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State civil court filing fees pursuant to the California Dispute Resolution

Programs Act of 1986. The program is to be an alternative to resolving

disputes from the traditional court system where judges or juries are the

primary decision makers regarding the outcome of disputes.

There are three DRP components, the Community Program, the Court-

Connected Program, and the Youth Program:

1.2.1 Community Program

The purpose of the Community Program is to provide dispute resolution

services for disputes in which no type of State court case has been

initiated and for the cases to be resolved outside of the State court

system.

Community programs conduct various marketing efforts to provide

services to particular special populations that for various reasons have

difficulty accessing or navigating the formal court system. This is in

addition to the general population. Special populations include low and

middle income individuals, limited English proficiency and immigrant

groups, the elderly, and the disabled, among others. Programs remain

neutral in the provision of services and do not represent or show any

bias or favoritism to one party over another in any given dispute. Any

dispute in which at least one party is a Los Angeles County resident,

business, or organization is eligible for services under the Contract.

Common types of disputes for which the Community Program provides

services include: consumer-merchant, landlord-tenant, family-domestic,

neighbor-neighbor, employer-employee, business-business, and

government-citizen, among others.

1.2.2 Court-Connected Program
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The purpose of the Court Connected Program is to provide dispute

resolution services for civil disputes which have already been filed as

limited or unlimited jurisdiction cases in the Superior Court of California,

Los Angeles County Court System. This is primarily achieved through

the Superior Court Alternative Dispute Resolution Office. A limited

number of small claims court day of trial mediation programs are also

funded.

The most common types of disputes for which the Court-Connected

Program provides services are personal injury and property damage

disputes, business to business disputes, workplace related disputes,

and commercial landlord-tenant disputes.

1.2.3 Youth Programs

The main purpose of the Youth Program is to provide face-to-face

parent/guardian-child mediations, victim-offender mediations, and

school peer mediations. For peer mediation programs in schools, where

students act as mediators, there is an emphasis on determining the

effect the program has on overall school environments as well as

individual disputes between students.

1.3 COUNTY FOCUS

Consistent with the legislative purpose and intent of the Dispute Resolution

Programs Act, the County focus for each of the three components is as

follows:

1.3.1 Community Program
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To provide services that result in disputes being resolved in a timelier

and less costly manner than would be typical if the dispute were to be

decided through the court system. This is in terms of time and costs to

all parties involved and the court system;

To provide services that are less complex and more user-friendly than

the court system by limiting administrative paperwork required to be

completed by both parties. This includes making any documents

provided to parties easy to understand for an individual with no

experience or background in the legal system or dispute resolution field;

To primarily use a pool of properly trained and adequately supervised

volunteers reflective of the diversity of Los Angeles County to provide

the services. This is to maximize the cost-effectiveness of the services

and the overall effectiveness of the program in terms of resolution rates

and creating forums for the resolution of disputes that are more

accessible and less intimidating and overwhelming as compared to the

court system. This means having the large majority of telephone

conciliations, and face to face mediations provided by volunteers with

program staff in a limited but adequate supervisory role;

To maximize the cost-effectiveness of the services through the use of

underutilized space in public buildings (i.e. courthouses, community

centers, libraries, schools after hours, etc.) with no monetary cost for

the space to any individual program or the overall DRP;

To conduct effective marketing and outreach strategies to special

populations that for various reasons have difficulty accessing or

navigating the formal court system and for the marketing and outreach

strategies to result in significant numbers of individuals from these

populations actually receiving services. Special populations include low
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income individuals, limited English proficiency and immigrant groups,

the elderly, and the disabled, among others;

To have programs operated and overseen on a daily basis by an

individual with considerable salaried work experience in administering

and overseeing community dispute resolution programs;

To have programs that help resolve a significant number of disputes to

which they provide services;

To have programs for which no fees are charged, and;

To maximize the percentage of Participants from both resolved and

unresolved cases who rate the overall services received as excellent.

1.3.2 Court-Connected Program

To provide services that result in disputes being resolved in a timelier

and less costly manner than would be typical if the dispute were to be

decided through a judge or jury trial. This is in terms of time and costs to

all parties involved and the court system;

To primarily use a pool of properly trained volunteers reflective of the

diversity of Los Angeles County to provide the services with adequate

oversight. Properly trained means that, at minimum, volunteers have

completed the 25 hour training required by the Act and its regulations.

This is to maximize the cost-effectiveness of the services and the

overall effectiveness of the program in terms of resolution rates and

creating forums for the resolution of disputes that are more accessible

and less intimidating and overwhelming as compared to a judge or jury

trial. This means having the large majority of services provided by

volunteers with program staff in a limited but adequate supervisory role;
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To maximize the cost-effectiveness of the services through the use of

underutilized space in public buildings (i.e. courthouses, community

centers, libraries, schools after hours, private attorney/mediator offices,

etc.) with no monetary cost for the space to any individual program or

the overall DRP;

To have programs operated and overseen on a daily basis by an

individual with considerable salaried work experience in administering

and overseeing court-connected dispute resolution programs, and;

To resolve a significant number of disputes to which services are

provided, resulting in no need for a judge or jury trial.

1.4 BACKGROUND/AUTHORITY

The Dispute Resolution Programs Act of 1986 (Stats 1986, ch. 1313, SB 2064-

Garamendi and Stats 1987, ch. 28, SB 123-Garamendi) provides for the local

establishment and funding of informal alternative dispute resolution programs.

The goal of the Act is the creation of a state-wide system of locally-funded

programs which will provide alternative dispute resolution services (primarily

conciliation and mediation) to county residents. These services assist in

resolving problems informally and function as alternatives to more formal court

proceedings.

As of the release of this Request for Proposals, counties which choose to offer

these services to their residents are authorized to allocate up to $8 from first time

civil filing fees in superior, municipal, and justice court actions to generate new

revenues for these local programs.

The Act provides the framework for the statewide system. In addition, it specified

that a limited-term Dispute Resolution Advisory Council adopt temporary
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guidelines and propose regulations which would supplement the provisions of the

Act. The Council completed its responsibilities and terminated, as required, on

January 1, 1989. Its proposed regulations were subsequently approved by the

California Office of Administrative Law, effective October 1, 1989. The

Regulations supersede the "Temporary Funding and Operating Guidelines"

which were adopted by the Council in 1988.

The State oversight agency designated by the Act is the California Department of

Consumer Affairs. The department's responsibilities include: reviewing and

modifying the rules and regulations, providing technical assistance to counties

and programs, monitoring local government and program compliance with the

Act and the Regulations, and evaluating the services of the programs and their

impact on the state justice system.

The Act's statutory provisions (codified at California Business and Professions

Code 465-471.5), and its Regulations (contained in California Code of

Regulations, Title 16, Chapter 36) now operate in tandem to govern the

implementation activities by counties and the services provided by local

alternative dispute resolution programs.

1.5 OVERVIEW OF SOLICITATION DOCUMENT

This Request for Proposals (RFP) is composed of the following parts:

1. INTRODUCTION: Provides the history and background of the Alternative

Dispute Resolution Program, specifies the Proposers minimum

requirements, provides information regarding some of the requirements of

the Contract, and explains the solicitation process.

2. PROPOSAL SUBMISSION REQUIREMENTS: Contains instructions to

Proposers on how to prepare and submit their proposal.
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3. SELECTION PROCESS AND EVALUATION CRITERIA: Explains how the

proposals will be selected and evaluated.

4. APPENDICES:

APPENDIX A: SAMPLE CONTRACT
APPENDIX B: MANDATED PROGRAM REQUIREMENTS
APPENDIX C: STATEMENT OF WORK
APPENDIX D: BUDGET
APPENDIX E: TRANSMITTAL FORM TO REQUEST A SOLICITATION

REQUIREMENTS REVIEW
APPENDIX F: ATTESTATION OF WILLINGNESS TO CONSIDER

GAIN/GROW PARTICPANTS
APPENDIX G: BACKGROUND AND RESOURCES CALIFORNIA

CHARITIES REGULATION
APPENDIX H: CERTIFICATION OF NO CONFLICT OF INTEREST
APPENDIX I: CHARITABLE CONTRIBUTIONS CERTIFICATION
APPENDIX J: PROPOSER’S ADMINISTRATION
APPENDIX K: PROPOSER’S EMPLOYEE’S AKNOWLEDGEMENT AND

CONFIDENTIALITY AGREEMENT
APPENDIX L: CONTRACTOR’S EMPLOYEE JURY SERVICE ORDINANCE
APPENDIX M: PROPOSER’S EQUAL OPPORTUNITY (EEO)

CERTIFICATION
APPENDIX N: PROPOSER’S NON-EMPLOYEE AKNOWLEDGEMENT

CONFIDENTIALITY AGREEMENT
APPENDIX O: CONTRACTOR’S OBLIGATION UNDER THE HEALTH

INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
(HIPAA)

APPENDIX P: PROPOSER’S ORGANIZATION/QUESTIONNAIRE
AFFIDAVID

APPENDIX Q: COST ALLICATION
APPENDIX R: COUNTY’S ADMINISTRATION
APPENDIX S: FAMILIARITY WITH THE COUNTY LOBYIST ORDINANCE

CERTIFICATION
APPENDIX T: FIXED ASSETS/EQUIPMENT PURCHASE REQUIREMENTS
APPENDIX U: INVENTORY CONTROL FORM
APPENDIX V: IRS NOTICE 1015
APPENDIX W: JOINT REVENUE FUNDING DISCLOSURE
APPENDIX X: JURY SERVICE PROGRAM CERTIFICATION AND LOS

ANGELES COUNTY CODE 2.203 (JURY SERVICE
PROGRAM)

APPENDIX Y: LISTING OF CONTRACTORS DEBARRED IN LOS
ANGELES COUNTY

APPENDIX Z: COUNTY OF LOS ANGELES POLICY ON DOING
BUSINESS WITH SMALL BUSINESS

APPENDIX AA: DRP RFP OVERVIEW COVERSHEET
APPENDIX BB: PROPOSER LIST OF CONTRACTS
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APPENDIX CC: PROPOSER LIST OF TERMINATED CONTRACTS
APPENDIX DD: PROPOSER REFERENCES
APPENDIX EE: SAFELY SURRENDERED BABY LAW
APPENDIX FF: USER COMPLAINT REPORT (UCR)
APPENDIX GG: REQUEST FOR LOCAL SBE PREFERENCE PROGRAM

CONSIDERATION CBE FIRM/ORGANIZATION
INFORMATION FORM

APPENDIX HH: TRANSITIONAL JOB OPPORTUNITY PREFERENCE
APPLICATION

APPENDIX II: PERFORMANCE REQUIREMENT SUMMARY (PRS) CHART

1.6 TERMS AND DEFINITIONS

Throughout this RFP, references are made to certain persons, groups, or

departments/agencies. For convenience, a description of specific definitions has

been included in this RFP.

"Dispute Resolution Services" refers to a variety of dispute resolution

processes and techniques, both proven and experimental, which are designed to

assist parties in resolving disputes without the necessity of formal judicial

proceedings, and include Conciliation, Mediation, Arbitration, Collateral Services,

and Group Facilitation.

"Conciliation", which means a process of independent communications

between each disputant and a neutral person, usually via telephone.

"Mediation", which means a process in which a neutral person(s) facilitates

communication between the disputants to assist them in reaching reconciliation,

settlement, or other understanding.

"Arbitration", which means a voluntary adjudicative process in which a neutral

person conducts a hearing, receives spoken and/or written evidence from the

disputants and their witnesses, and renders a decision that may be binding or

nonbinding depending on the consent of the disputants.
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"Collateral Services" refers to screening and intake of disputants, preparing for

and conducting dispute resolution proceedings, drafting agreements and/or

awards, providing information and/or referral services, and conducting follow-up

surveys.

“Group Facilitation” is the use of neutral skills to facilitate groups of ten or

more persons involved in an issue or issues of conflict.

"Intake/Problem Assessment" means the soliciting and recording of

information on an intake form, and the evaluation of the information for the

purpose of determining appropriateness, feasibility and need for Grantee's

Dispute Resolution Services. The number of intake/problem assessments

represents the total number of persons served that are grant-related.

"Information and Referral" means the provision of information to, and/or

referral of a person to another agency for assistance. The number of persons

listed under this category represents the total number of persons that are

provided grant-related referrals to other services and programs as specified in

the Act.

"Case" refers to a dispute in which the Grantee becomes involved by attempting

to contact all the disputants in order to resolve the dispute through a dispute

resolution proceeding.

"Case Opened" is when the first party gives permission for the grantee to

contact the second party. The second party is contacted by telephone or letter.

"Dispute Resolution Proceeding" refers to a structured process whereby a

neutral person(s) assists disputants in reaching a voluntary settlement by means

of conciliation, arbitration, mediation and other recognized dispute resolution

techniques such as consensus building, moderated settlement conferences,
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summary jury and mini-trials, and negotiated rule making. The process is

conducted either by telephone or by meeting.

"Proceedings Initiated" is when all parties/disputants agree to participate, by

statement or practice, to attempt to resolve the dispute with the assistance of the

Grantee.

"Proceedings Resolved" constitutes all documented, total or partial agreements

that results from a dispute resolution proceeding. Agreements can be oral or

written. All agreements have to be documented in the case file (whether oral or

written).

"Follow-up Survey" means a survey that the Grantee conducts of disputants

who have used their dispute resolution services. The follow-up survey shall be

conducted annually and shall request the disputant's evaluation of:

1. the dispute resolution services provided by the Grantee

2. the fairness or adequacy of the settlement agreement or award

3. any particular difficulties experienced by the disputant in carrying out

and obtaining compliance with the settlement agreement or award

4. the disputants willingness to use the Grantee's services in the future

5. the disputants willingness to recommend the Grantee's services to

others who are involved in disputes

The figure, at this time, represents the documentation of surveys sent of

"proceedings initiated" cases. Case files shall contain staff's record of the

survey/or when it was sent/or staff's record of the follow-up survey taken through

phone contact.
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would qualify for receiving, Supplemental Social Security Income (SSI).

Fees cannot be based on the outcome of the services or on any

contingency basis.

The County Focus is on providing services in the Community Program at

no charge to any of the parties. If a program does decide to implement a

sliding scale fee structure, it must be approved in writing by the County

Dispute Resolution Program Grants Administration Division on an annual

basis. In addition, any fees should not be based on attorney’s fees or

private mediator fees for Court-Connected cases. Any fee structure

should take into consideration that the program is already receiving funds

to provide the service and the fact that the Proposer is also required to

match those funds 100%. No fees are permitted to be charged for any

Youth Programs.

1.8.5 100% Cash/In-Kind Match Requirement

The Program has a 100% match requirement. This means that for every

dollar in DRPA funds the program receives, the proposer must obtain a

dollar in cash and/or in-kind goods or services from some other funding

source. For example, if a program receives $50,000 annually in DRPA

funds, the proposer must raise $50,000 in cash and/or in-kind goods from

other sources to also support the program. Due to the nature of the

program, most programs must get their match mostly from cash, as

opposed to in-kind goods and services.

Fiscal monitoring is conducted annually to assure that all programs have

adequate supporting documentation that the match requirement was met.

If the match requirement is not met, a corresponding reduction in funding

occurs.

Only cash and in-kind costs that directly support and relate to the

Program may count towards meeting the match requirement. A limited
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amount of indirect or administrative costs are permitted to meet the

requirement. Volunteer hours and donated space count towards the

match. More information is in the Act and its Regulations.

1.8.6 Start-Up Funds and Proposers Not Currently Receiving Funding

The program does not provide start-up funds. Prior to contracts being

executed, the County will conduct a site visit to all new Proposers

program sites. This includes any current Contractor who is applying for

funding at a new program site. The site visit will include:

1. Verification of program site location;

2. General conditions and verification of adequate facilities for the

provision of services indicated in the proposal submitted to CSS,

and;

3. Document review.

All new Proposers must have adequate documentations of their program

activity.

1.8.7 Funding for Training Purposes

Programs that solely train individuals to provide dispute resolution

services but do not actually provide services are not eligible for funding.

Successful Proposers may only use program funds to train program staff

and volunteers who will be providing services at their own organization. If

a program conducts a DRP Contract related training, any costs

associated with the training may only be reimbursed with DRPA funds in

relation to the percentage of individuals trained who will actually volunteer

or work for the entity billing the costs to the grant.

1.8.8 Non-Profit Organization/For-Profit Organization Overlap

Only 501(c)3 non-profit organizations, educational institutions, and

government entities may receive funding. No non-profit organization
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Proposer will be funded if it shares office space, staff, other resources or

assets with a for-profit entity. This is to assure there is no possibility or

appearance that DRPA funds are being utilized to subsidize or assist in

the operation or success of any for-profit entity.

1.8.9 Service Areas and Party Choice in Accessing Community Program

The Community Program does not have exclusive designated service

areas. All Community Programs must serve any Los Angeles County

resident, business, or organization that inquires about and wants to

access its services. Parties involved in disputes should not be told that

they cannot be served because they live, work, or are based in another

part of the County. They may be referred to other funded, or non-funded,

Community Programs that are in closer physical location to the

Participant or have a local phone number. Participants should not be

forced to access the other program. They are to be told they have a

choice.

Approximately 60-70% of all Community Dispute Resolution services are

telephone conciliations. In these instances, there is no face-to-face

contact with parties. Since there are at least two parties for every dispute,

often parties are from different parts of the County, and both parties are

considered Participants of any given program, thus the more traditional

service area model is not utilized.

However, for purposes of marketing and outreach, each Community

Program is required to state one or more specific geographic areas

and/or special populations in and to which it will focus its efforts (i.e. San

Gabriel Valley, South Bay, South Los Angeles, Asian Americans, Senior

Citizens, etc.). Outreach and marketing efforts are not limited to these

areas but a certain amount of activities in the area will be required under

the Contract.
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1.8.10 Mandatory Dispute Resolution Services To Be Offered

All Community Programs must offer and provide telephone conciliation,

and face-to-face mediation, dispute resolution services.

1.8.11 Case Types – Specialization Allowed Not To Exclusion of Other Case
Types

All Proposers considered for funding to provide services under the

Community Program component must handle all community cases. The

definition of a community case is any case in which no court case has

been filed. It includes the following types of disputes: consumer-

merchant, landlord-tenant, family-domestic, neighbor-neighbor, employer-

employee, business-business, and government-citizen, among others.

Community Programs may have areas of specialization in certain types of

disputes or involving certain special populations. However, every

program must publicize and offer services to all of the community case

types, regardless of the specific case type or any characteristics of the

parties.

1.9 CURRENT FUNDING STRUCTURE

The following is the current 2008-2009 funding allocation of the current

programs, the component for which they are funded, and their annual Contract

amount:

Community Programs
Loyola Law School $338,595
Office of the Los Angeles City Attorney $289,588
Los Angeles County Department of Consumer Affairs $201,259
Asian Pacific American Dispute Resolution Center $114,023**
Los Angeles County Bar Association $108,348**
Inland Valley Justice Center $78,990
Martin Luther King Legacy Association $49,009
City of Norwalk $45,904
Korean American Coalition $41,953
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California Lawyers for the Arts $21,324
Total $1,343,317 (53%)

Court-Connected Programs
Superior Court of California, Los Angeles County $631,539
Center for Conflict Resolution (Small Claims) $136,386
California Academy of Mediation Professionals $136,386
Total $904,311 (35%)

Youth Programs
Centinela Youth Services/City of Hawthorne $239,059
Asian Pacific American Dispute Resolution Center $64,184**
Los Angeles County Bar Association $22,025**
Total $325,268 (12%)

Program Total $2,572,896

** funded in two components, Community and Youth

1.9.1 Annual Fluctuation in Available Funds

The total amount in funds available for successful Proposers in the past ten years

has ranged from 2 to 2.5 million dollars a year. There have been various

increases and decreases each year in the 10%-25% range depending on first

time civil court filing activity.

1.9.2 Funding in Multiple Components

Proposers may only submit one proposal, but may include proposing to serve

multiple components, Community, Court-Connected, or Youth. This is for

administrative/indirect cost efficiency purposes and Contract focus purposes.

1.9.3 Maximum Funding Request

The total estimated funds available for the 2009-2010 contract year is $2.5

million, any proposal budget requesting more than the total available funds will

be deemed non responsive, and will no longer be considered for review.

1.9.4 Background on Funding Structure
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Since the DRP Program first started in 1986, the number of Contractors funded

has consistently dropped from a high of twenty entities to the current low of

fourteen. This has been due to a number of factors:

Firstly, the 100% match requirement is difficult for many Contractors to meet. The

match could possibly be met all through in-kind donations (non-cash) of donated

goods and services. A Contractor should have at minimum one full time

employee devoted to the provision of direct services. This full time employee

should be primarily responsible for recruiting, training and supervising volunteers

in the provision of direct program services.

Secondly, the amount of available funds has been generally stagnant, while

costs to operate programs have continually risen. There have been annual

fluctuations in overall funds available, and they have not completely offset rising

costs. The possibility of the DRPA civil court filing fees, the sole source of DRP

funds, being increased is small despite various efforts to increase them.

Thirdly, the Dispute Resolution Programs, especially the Community Programs,

do not lend themselves easily to fundraising from more traditional non-profit

sources. As a result, overall, the outside fundraising by DRP funded programs

has seen little to no growth.

1.9.5 CSS Funding Selection Criteria

CSS will make funding level recommendations to the Board of Supervisors based

on various factors. These factors may include, but are not limited to (1)

Proposers ability to serve Participants County-wide; (2) Proposer’s Cost per

Resolution Rate; (3) Proposer’s past performance on previous DRP Contracts or

substantially similar contracts; (4) availability of funds; (5) Proposer’s

demonstrated ability to meet the 100% match; (6) RFP score, and; (7) if there are

any proposed collaborative relationships between organizations as described

below.
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The funding selection criteria will allow the County to select those Proposers who

are capable of providing the most cost effective program services to Participants

throughout Los Angeles County.

1.9.6 Collaborative Relationships

The County desires to minimize funds expended on administrative/indirect costs

and to maximize funds dedicated to direct services. Thus, the County

encourages collaborative relationships. For purposes of this RFP, collaborative

relationships are defined as the following: collaborative relationships may be

monetary and/or non-monetary.

Collaborative proposers should submit one proposal with a cover letter outlining

the intended collaborative agreement. Proposer must also submit a signed

Memorandum Of Understanding (MOU) or Letters of Agreement between the

Proposer and all proposed collaborators.

1.9.7 Funding Distribution Methodology

Of the $2,573,000 million dollars that is available, the following estimated

percentages will be allocated to each program:

Community Programs: 50% $ 1,286,448

Court-Connected Programs: 35% $ 900,514

Youth Programs: 15% $ 385,934

Funding within each Program Component will then be proportionally

distributed to each successful Proposer based on the number of Participants

proposed to be served in relation to the overall number of Participants

proposed to be served by all successful Proposers. Differences in case and

dispute resolution service types within the Court-Connected and Youth

Programs will be factored into the distribution. Note the following example:
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Community Component: $1,286,448 available
Proposer # of Cases

Proposing to
Resolve
Annually thru
Face to Face
Mediations
and/or
Telephone
Conciliations

# of
Participants
Proposing to
Serve
Annually

% of Total
Number of
Participants All
Proposers in
Component
Are Proposing
to Serve

Funding
Recommendation

ABC
Mediation

310 620 36% $483,594

Cultural
Disputes

215 430 25% $335,829

Conflicts
Resolved

176 352 21% $282,096

Peace and
Harmony

96 192 12% $161,198

Los Angeles
DRC

44 88 6% $80,600

Total 841 1,682 100% $1,286,448

1.10 COUNTY RIGHTS & RESPONSIBILITIES

The County has the right to amend the RFP by written addendum. The County

is responsible only for that which is expressly stated in the solicitation document

and any authorized written addenda thereto. Such addendum shall be made

available on the Community and Senior Services website listed below. It is

recommended that all Proposers check the website periodically for information

pertaining to this solicitation and for recently posted addenda:

http://css.lacounty.gov

If the Proposer does not have regular access to the internet and requires

information pertaining to this solicitation or addenda mailed or faxed to them

please send a request to the contact person mentioned in Section 1.14 of this

RFP within 24 hours of receipt of this RFP. Should such addendum require

additional information not previously requested, failure to address the

requirements of such addendum may result in the proposal not being considered,
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as determined in the sole discretion of the County. The County is not

responsible for and shall not be bound by any representations otherwise made

by any individual acting or purporting to act on its behalf.

1.11 CONTRACT TERM

1.11.1 The term of the Contract resulting from this RFP will be for an initial

twelve (12) month period commencing on July 1, 2009 through June 30,

2010, following Board of Supervisors’ approval.

1.11.2 The COUNTY shall have the sole option to extend the Contract term for

up to four (4) additional twelve (12) month periods, for a maximum total

Contract term of five (5) years. Each such extension shall be at the sole

discretion of the Director of Community and Senior Services and will be

based in part upon Contractor’s performance as specified in this RFP

and/or resulting Contract, fund availability, and ongoing community

needs.

1.11.3 Services are to begin immediately upon the execution of the Contract.

1.12 CONTRACT FUNDING

This Contract is a cost reimbursement contract. Contractors will only be

reimbursed for actual expenses, based on a pre-approved line-item budget.

Contractors are required to contribute a dollar for dollar 100% match through in-

kind donation and/or cash match. Funding amounts will be based upon the

availability of funds.

1.13 DAYS OF OPERATION

The Contractor shall be required to provide dispute resolution services Monday

through Friday during regular business hours and evenings and weekends as

needed to meet the needs of the communities served. The Contractor is not
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required to provide services on County recognized holidays. The County’s

Dispute Resolution Program Grants Administration Division will provide a list of

the County holidays to the Contractor at the time the Contract is approved, and

annually, at the beginning of the calendar year.

1.14 CONTACT WITH COUNTY PERSONNEL

All contact regarding this RFP or any matter relating thereto must be in writing

and should be emailed or faxed as follows:

Attn: Nusun Muhammad, Project Supervisor

Community and Senior Services

Domestic Violence Planning and Dispute Resolution

Program Grants Administration Division

nmuhamma@css.lacounty.gov

Fax: (213) 386-3995

If it is discovered that Proposer contacted and received information from any

County personnel, other than the individual specified above, regarding this

solicitation, the County may, at its sole discretion, disqualify their proposal

from further consideration.

1.15 FINAL CONTRACT AWARD BY THE BOARD OF SUPERVISORS

Notwithstanding a recommendation of a department, agency, individual or other,

the Board of Supervisors retains the right to exercise its judgment concerning the

selection of a proposal and the terms of any resulting agreement, and to

determine which proposal best serves the interests of the County. The Board is

the ultimate decision making body and makes the final determinations necessary

to arrive at a decision to award, or not award, a contract.
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1.16 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN

Prior to a contract award, all potential Contractors must register on the County’s

WebVen. The WebVen contains the Vendor’s business profile and identifies the

goods/services the business provides. Registration can be accomplished online

via the Internet by accessing the County’s home page at

http://lacounty.info/doing_business/main_db.htm. There are underscores in the

address between the words ‘doing business’ and ‘main db’.

1.17 COUNTY OPTION TO REJECT PROPOSALS

The County may, at its sole discretion, reject any or all proposals submitted in

response to this RFP. The County shall not be liable for any costs incurred by

the Proposer in connection with the preparation and submission of any proposal.

The County reserves the right to waive inconsequential disparities in a submitted

proposal.

1.18 PROTEST PROCESS

1.18.1 Any actual or prospective Proposer may file a protest in connection with

the solicitation or award of a Board-approved service contract. It is

generally accepted that Proposer challenging the decision of a County

department bears the burden of proof in its claim that the department

committed a sufficiently material error in the solicitation process to justify

invalidation of a proposed award.

1.18.2 Throughout the review process, the County has no obligation to delay or

otherwise postpone an award of contract based on a Proposer’s protest.

In all cases, the County reserves the right to make an award when it is

determined to be in the best interest of the County of Los Angeles to do

so.
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1.20 INDEMNIFICATION AND INSURANCE

Contractor shall be required to comply with the indemnification provisions

contained in Appendix A, Sample Contract, Part II, Section 43.0. The Contractor

shall procure, maintain, and provide to the County proof of insurance coverage

for all the programs of insurance along with associated amounts specified in

Appendix A, Sample Contract, Part I, Section 5.0.

1.21 INJURY & ILLNESS PREVENTION PROGRAM (IIPP)

Contractor shall be required to comply with the State of California’s Cal OSHA’s

regulations. Section 3203 of Title 8 in the California Code of Regulations

requires all California employers to have a written, effective Injury and Illness

Prevention Program (IIPP) that addresses hazards pertaining to the particular

workplace covered by the program.

1.22 BACKGROUND AND SECURITY INVESTIGATIONS

Background and security investigations of Contractor’s staff may be required at

the discretion of the County as a condition of beginning and continuing work

under any resulting Contract. The cost of background checks is the responsibility

of the Contractor.

1.23 CONFIDENTIALITY AND INDEPENDENT CONTRACTOR STATUS

As appropriate, Contractor shall be required to comply with the Confidentiality

provision contained in Appendix A, Part II, Section 17.0, Confidentiality and the

Independent Contractor Status provision contained in Part II, Section, 44.0.

Contractor shall ensure that it obtains and submits to the County, a signed

“Contractor Employee Acknowledgement and Confidentiality Agreement” as

specified in Appendix A, Sample Contract (Attachment VIII) for each employee

performing services under the Contract before execution of the Contract.
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Contractor shall also ensure that it obtains and submits to the County, a signed

“Contractor Non-Employee Acknowledgement and Confidentiality Agreement” as

specified in Appendix A, Sample Contract (Attachment IX), for each non-

employee performing services under the Contract before execution of the

Contract.

1.24 CONFLICT OF INTEREST

No County employee whose position in the County enables him/her to influence

the selection of a Contractor for this RFP, or any competing RFP, nor any spouse

or economic dependent of such employees, shall be employed in any capacity by

a Proposer or have any other direct or indirect financial interest in the selection of

a Contractor. Proposer shall certify that he/she is aware of and has read Section

2.180.010 of the Los Angeles County Code as stated in Appendix H, Certification

of No Conflict of Interest.

1.25 DETERMINATION OF PROPOSER RESPONSIBILITY

1.25.1 A responsible Proposer is a Proposer who has demonstrated the

attribute of trustworthiness, as well as quality, fitness, capacity and

experience to satisfactorily perform the contract. It is the County’s policy

to conduct business only with responsible Proposers.

1.25.2 Proposers are hereby notified that, in accordance with Chapter 2.202 of

the Los Angeles County Code (County Code), the County may

determine whether the Proposer is responsible based on a review of the

Proposer’s performance on any contracts, including but not limited to

County contracts. Particular attention will be given to violations of labor

laws related to employee compensation and benefits, and evidence of

false claims made by the Proposer against public entities. Labor law

violations which are the fault of the subcontractors and of which the
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Proposer had no knowledge shall not be the basis of a determination

that the Proposer is not responsible.

1.25.3 The County may declare a Proposer to be non-responsible for purposes

of this Contract if the Board of Supervisors, in its discretion, finds that

the Proposer has done any of the following: (1) violated a term of a

contract with the County or a nonprofit corporation created by the

County; (2) committed an act or omission which negatively reflects on

the Proposer’s quality, fitness or capacity to perform a contract with the

County, any other public entity, or a nonprofit corporation created by the

County, or engaged in a pattern or practice which negatively reflects on

same; (3) committed an act or omission which indicates a lack of

business integrity or business honesty; or (4) made or submitted a false

claim against the County or any other public entity.

1.25.4 If there is evidence that the apparent highest ranked Proposer may not

be responsible, the Department shall notify the Proposer in writing of

the evidence relating to the Proposer’s responsibility, and its intention to

recommend to the Board of Supervisors that the Proposer be found not

responsible. The Department shall provide the Proposer and/or the

Proposer’s representative with an opportunity to present evidence as to

why the Proposer should be found to be responsible and to rebut

evidence which is the basis for the Department’s recommendation.

1.25.5 If the Proposer presents evidence in rebuttal to the Department, the

Department shall evaluate the merits of such evidence, and based on

that evaluation, make a recommendation to the Board of Supervisors.

The final decision concerning the responsibility of the Proposer shall

reside with the Board of Supervisors.

1.25.6 These terms shall also apply to proposed subcontractors of Proposers

on County contracts.
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1.26 PROPOSER DEBARMENT

1.26.1 Proposer is hereby notified that, in accordance with Chapter 2.202 of

the County Code, the County may debar the Proposer from bidding or

proposing on, or being awarded, and/or performing work on other

County contracts for a specified period of time, which generally will not

exceed five (5) years but may exceed five (5) years or be permanent if

warranted by circumstances, and the County may terminate any or all

of the Proposers existing contracts with the County if the Board of

Supervisors finds in its discretion that the Proposer has done any of

the following: (1) violated a term of a contract with the County or a

nonprofit corporation created by the County, (2) committed an act or

omission which negatively reflects on the Proposer’s quality, fitness or

capacity to perform a contract with the County or any other public

entity, or a nonprofit corporation created by the County, or engaged in

a pattern or practice which negatively reflects on same, (3) committed

an act or offense which indicates a lack of business integrity or

business honesty, or (4) made or submitted a false claim against the

County or any other public entity.

1.26.2 If there is evidence that the apparent highest ranked Proposer may be

subject to debarment, the Department shall notify the Proposer in

writing of the evidence, which is the basis for the proposed debarment,

and shall advise the Proposer of the scheduled date for a debarment

hearing before the Contractor Hearing Board.

1.26.3 The Contractor Hearing Board shall conduct a hearing where evidence

on the proposed debarment is presented. The Proposer and/or

Proposer’s representative shall be given an opportunity to submit

evidence at that hearing. After the hearing, the Contractor Hearing

Board shall prepare a tentative proposed decision, which shall contain

a recommendation regarding whether the Proposer should be
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debarred, and, if so, the appropriate length of time of the debarment.

The Proposer and the Department shall be provided an opportunity to

object to the tentative proposed decision prior to its presentation to the

Board of Supervisors.

1.26.4 After consideration of any objections, or if no objections are received, a

record of the hearing, the proposed decision and any other

recommendation of the Contractor Hearing Board shall be presented to

the Board of Supervisors. The Board of Supervisors shall have the

right to modify, deny or adopt the proposed decision and

recommendation of the Contractor Hearing Board.

1.26.5 If a Proposer has been debarred for a period of longer than five (5)

years, that Proposer may, after the debarment has been in effect for at

least five (5) years, submit a written request for review of the

debarment determination to reduce the period of debarment or

terminate the debarment. The County may, in its discretion, reduce the

period of debarment or terminate the debarment if it finds that the

Proposer has adequately demonstrated one or more of the following:

(1) elimination of the grounds for which the debarment was imposed;

(2) a bona fide change in ownership or management; (3) material

evidence discovered after debarment was imposed, or; (4) any other

reason that is in the best interest of the County.

1.26.6 The Contractor Hearing Board will consider request for review of a

debarment determination only where (1) the Proposer has been

debarred for a period of longer than five (5) years; (2) the debarment

has been in effect for at least five (5) years, and; (3) the request is in

writing, states one or more of the grounds for reduction of the

debarment period or termination of the debarment, and includes

supporting documentation. Upon receiving an appropriate request, the

Contractor Hearing Board will provide notice of the hearing on the
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request. At the hearing, the Contractor Hearing Board shall conduct a

hearing where evidence on the proposed reduction of the debarment

period or termination of debarment is presented. This hearing shall be

conducted and the request for review decided by the Contractor

Hearing Board pursuant to the same procedures as for the debarment

hearing.

1.26.7 The Contractor Hearing Board’s proposed decision shall contain a

recommendation on the request to reduce the period of debarment or

terminate the debarment. Contractor Hearing Board shall present its

proposed decision and recommendation to the Board of Supervisors.

The Board of Supervisors shall have the right to modify, deny, or adopt

the proposed decision and recommendation of the Contractor Hearing

Board.

1.26.8 These terms shall also apply to proposed subcontractors of Proposers

on County contracts.

1.26.9 Appendix Y is a listing of contractors who are currently on the

Debarment List for Los Angeles County.

.
1.27 PROPOSERS ADHERENCE TO COUNTY’S CHILD SUPPORT COMPLIANCE

PROGRAM

Proposers shall: 1) fully comply with all applicable State and Federal reporting

requirements relating to employment reporting for its employees; and 2) comply

with all lawfully served Wage and Earnings Assignment Orders and Notice of

Assignment and continue to maintain compliance during the term of any contract

that may be awarded pursuant to this solicitation. Failure to comply may be

cause for termination of a contract or initiation of debarment proceedings against

the non-compliant Contractor (County Code Chapter 2.202).
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1.28 GRATUITIES

1.28.1 Attempt to Secure Favorable Treatment

It is improper for any County officer, employee or agent to solicit

consideration, in any form, from a Proposer with the implication,

suggestion or statement that the Proposer’s provision of the consideration

may secure more favorable treatment for the applicant in the award of the

Contract or that the Proposer’s failure to provide such consideration may

negatively affect the County’s consideration of the Proposer’s submission.

A Proposer shall not offer or give either directly or through an

intermediary, consideration, in any form, to a County officer, employee or

agent for the purpose of securing favorable treatment with respect to the

award of the Contract.

1.28.2 Proposer Notification to County

A Proposer shall immediately report any attempt by a County officer,

employee or agent to solicit such improper consideration. The report shall

be made either to the County manager charged with the supervision of the

employee or to the County Auditor-Controller’s Employee Fraud Hotline at

(800) 544-6861. Failure to report such a solicitation may result in the

Proposer’s submission being eliminated from consideration.

1.28.3 Forms of Improper Consideration

Among other items, such improper consideration may take the form of

cash, discounts, services, the provision of travel or entertainment, or

tangible gifts.
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1.29 NOTICE TO PROPOSERS REGARDING THE COUNTY LOBBYIST

ORDINANCE

The Board of Supervisors of the County of Los Angeles has enacted an

ordinance regulating the activities of persons who lobby County officials. This

ordinance, referred to as the "Lobbyist Ordinance", defines a County Lobbyist

and imposes certain registration requirements upon individuals meeting the

definition. The complete text of the ordinance can be found in County Code

Chapter 2.160. In effect, each person, corporation or other entity that seeks a

County permit, license, franchise or contract must certify compliance with the

ordinance. As part of this solicitation process, it will be the responsibility of each

Proposer to review the ordinance independently as the text of said ordinance is

not contained within this RFP. Thereafter, each person, corporation or other

entity submitting a response to this solicitation, must certify that each County

Lobbyist, as defined by Los Angeles County Code Section 2.160.010, retained by

the Proposer is in full compliance with Chapter 2.160 of the Los Angeles County

Code and each such County Lobbyist is not on the Executive Office’s List of

Terminated Registered Lobbyists by completing and submitting the Familiarity of

the County Lobbyist Ordinance Certification, as set forth in Appendix S, as part of

their proposal.

1.30 FEDERAL EARNED INCOME CREDIT

The Contractor shall notify its employees, and shall require each subcontractor to

notify its employees, that they may be eligible for the Federal Earned Income

Credit under the federal income tax laws. Such notice shall be provided in

accordance with the requirements set forth in Internal Revenue Service Notice

No. 1015. Reference Appendix V.
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1.31 CONSIDERATION OF GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Proposers shall

demonstrate a proven record of hiring participants in the County’s Department of

Public Social Services Greater Avenues for Independence (GAIN) or General

Relief Opportunity for Work (GROW) Programs or shall attest to a willingness to

consider GAIN/GROW participants for any future employment openings if they

meet the minimum qualifications for that opening. Additionally, Proposers shall

attest to a willingness to provide employed GAIN/GROW participants access to

the Proposers’ employee mentoring program, if available, to assist these

individuals in obtaining permanent employment and/or promotional opportunities.

Proposers who are unable to meet this requirement shall not be considered for

contract award. Proposers shall complete and return the form, Attestation of

Willingness to Consider GAIN/GROW Participants, as set forth in Appendix F,

along with their proposal.

1.32 COUNTY’S QUALITY ASSURANCE PLAN

After contract award, the County or its agent will evaluate the Contractor’s

performance under the contract on a periodic basis. Such evaluation will include

assessing Contractor’s compliance with all terms in the Contract and

performance standards identified in the Statement of Work. Contractor’s

deficiencies which the County determines are severe or continuing and that may

jeopardize performance of the Contract will be reported to the County’s Board of

Supervisors. The report will include improvement/corrective action measures

taken by the County and Contractor. If improvement does not occur consistent

with the corrective action measures, the County may terminate the Contract in

whole or in part, or impose other penalties as specified in the Contract.
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1.33 RECYCLED BOND PAPER

Proposer shall be required to comply with the County’s policy on recycled paper

as specified in Appendix A, Sample Contract, Part II, Section 67.0.

1.34 SAFELY SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall require each

subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in Los Angeles County, and

where and how to safely surrender a baby. The fact sheet is set forth in

Appendix EE of this solicitation document and is also available on the Internet at

www.babysafela.org for printing purposes.

1.35 COUNTY POLICY ON DOING BUSINESS WITH SMALL BUSINESS

1.35.1 The County has multiple programs that address Small Businesses. The

Board of Supervisors encourages small business participation in the

County’s contracting process by constantly streamlining and simplifying

our selection process and expanding opportunities for small businesses

to compete for our business.

1.35.2 The Local Small Business Enterprise Preference Program requires the

Company to complete a certification process. This program and how to

obtain certification are further explained in Section 1.37 of this RFP.

1.35.3 The Jury Service and Living Wage Programs provide exceptions to the

Programs if the company qualifies as a Small Business. It is important to

note that each Program has a different definition for Small Business. You

may qualify as a Small Business in one Program but not the other.

Further explanations of these two Programs are provided in Subsections

1.36.2 and 1.37.1 of this RFP.
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1.35.4 The County also has a Policy on Doing Business with Small Business

that is stated in Appendix Z.

1.36 JURY SERVICE PROGRAM

The prospective contract is subject to the requirements of the County’s

Contractor Employee Jury Service Ordinance (“Jury Service Program”) (Los

Angeles County Code, Chapter 2.203). Prospective Contractors should carefully

read the Jury Service Ordinance, Appendix X, and the pertinent jury service

provisions of the Sample Contract, Appendix A, Part II, Section 15.0, both of

which are incorporated by reference into and made a part of this RFP. The Jury

Service Program applies to both Contractors and their subcontractors. Proposals

that fail to comply with the requirements of the Jury Service Program will be

considered non-responsive and excluded from further consideration.

1.36.1 The Jury Service Program requires Contractors and their

Subcontractors to have and adhere to a written policy that provides that

its employees shall receive from the Contractor, on an annual basis, no

less than five days of regular pay for actual jury service. The policy

may provide that employees deposit any fees received for such jury

service with the Contractor or that the Contractor deduct from the

employee’s regular pay the fees received for jury service. For purposes

of the Jury Service Program, “employee” means any California resident

who is a full-time employee of a Contractor and “full-time” means 40

hours or more worked per week, or a lesser number of hours if: 1) the

lesser number is a recognized industry standard as determined by the

County, or 2) the Contractor has a long-standing practice that defines

the lesser number of hours as full-time. Therefore, the Jury Service

Program applies to all of a Contractor’s full-time California employees,

even those not working specifically on the County project. Full-time

employees providing short-term, temporary services of 90 days or less
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within a 12-month period are not considered full-time for purposes of

the Jury Service Program.

1.36.2 There are two ways in which a Contractor might not be subject to the

Jury Service Program. The first is if the Contractor does not fall within

the Jury Service Program’s definition of “Contractor”. The Jury Service

Program defines “Contractor” to mean a person, partnership,

corporation of other entity which has a contract with the County or a

Subcontract with a County Contractor and has received or will receive

an aggregate sum of $50,000 or more in any 12-month period under

one or more County contracts or subcontracts. The second is if the

Contractor meets one of the two exceptions to the Jury Service

Program. The first exception concerns small businesses and applies to

Contractors that have 1) ten or fewer employees; and, 2) annual gross

revenues in the preceding twelve months which, if added to the annual

amount of this Contract is less than $500,000, and, 3) is not an “affiliate

or subsidiary of a business dominant in its field of operation”. The

second exception applies to Contractors that possess a collective

bargaining agreement that expressly supersedes the provisions of the

Jury Service Program. The Contractor is subject to any provision of the

Jury Service Program not expressly superseded by the collective

bargaining agreement.

1.36.3 If a Contractor does not fall within the Jury Service Program’s definition

of “Contractor” or if it meets any of the exceptions to the Jury Service

Program, then the Contractor must so indicate in the Certification Form

and Application for Exception, Appendix X, and include with its

submission all necessary documentation to support the claim such as

tax returns or a collective bargaining agreement, if applicable. Upon

reviewing the Contractor’s application, the County will determine, in its

sole discretion, whether the Contractor falls within the definition of
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Contractor or meets any of the exceptions to the Jury Service Program.

The County’s decision will be final.

1.37 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

1.37.1 The County will give Local SBE preference during the solicitation

process to businesses that meet the definition of a Local Small

Business Enterprise (Local SBE), consistent with Chapter 2.204.030C.2

of the Los Angeles County Code.

1.37.2 A business which is certified as small by the Small Business

Administration (SBA) or which is registered as small on the federal

Central Contractor Registration data base may qualify to request the

Local SBE Preference in a solicitation.

1.37.3 Businesses must complete the Required Form – Request for Local SBE

Preference Program Consideration and CBE Firm/Organization

Information Form, Appendix GG with their proposal. Sanctions and

financial penalties may apply to a business that knowingly, and with

intent to defraud, seeks to obtain or maintain the Local SBE Preference.

1.37.4 Prompt Payment Program

It is the intent of the County that Certified Local SBEs receive prompt

payment for services they provide to County departments. Prompt

payment is defined as 15 calendar days after receipt of an undisputed

invoice.

1.38 NOTIFICATION TO COUNTY OF PENDING ACQUISITIONS/MERGERS BY

PROPOSING COMPANY

The Proposer shall notify the County of any pending acquisitions/mergers of their

company. This information shall be provided by the Proposer on Appendix P,
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Proposer’s Organization Questionnaire/Affidavit. Failure of the Proposer to

provide this information may eliminate its proposal from any further

consideration.

1.39 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

1.39.1 In evaluating proposals, the County will give preference to businesses

that are certified by the County as Transitional Job Opportunity vendors,

consistent with Chapter 2.205 of the Los Angeles County Code. A

Certified Transitional Job Opportunity vendor is, and has been such for

three (3) years, an entity: 1) that is a non-profit organization recognized

as tax exempt pursuant to section 501 (c) 3 of the Internal Revenue

Services Code, set forth under penalty of perjury, such information as

requested by the County on either electronic or hard copy forms, along

with their application form and three most recent annual tax returns to

the department with their proposal response to the contracting

solicitation for which they are competing; 2) has been in operation for at

least one (1) year providing transitional job and the related supportive

services to program participants; and 3) provide a profile of their

program with a description of their program components designed to

assist program participants, number of past program participants, and

any other information requested by a contracting department.

1.39.2 Transitional Job Opportunities vendors must request the preference in

their solicitation response and may not receive the preference until their

certification has been affirmed by the applicable department. County

must verify the Transitional Job Opportunity vendor certification prior to

applying the preference. Sanctions and financial penalties may apply to

a Proposer that knowingly and with intent to defraud seeks to obtain or

maintain certification as a Transitional Job Opportunities vendor.
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1.39.3 To request the Transitional Job Opportunities Preference, Proposer

must complete the Transitional Job Opportunities Preference

Application, Appendix HH and submit it along with all supporting

documentation with their proposal.

1.40 CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER

THE FEDERAL HEALTH INSURANCE PORTABILITY AND

ACCOUNTABILITY ACT OF 1996 (HIPAA)

Contractor shall be required to comply with the Administrative Simplification

requirements of the federal Health Insurance Portability and Accountability Act

(HIPAA) of 1996, and as may be revised in the future, as contained in Appendix

O, of this RFP.

1.41 PROPOSER’S CHARITIBLE CONTRIBUTIONS COMPLIANCE

1.41.1 California’s “Supervision of Trustees and Fundraisers for Charitable

Purposes Act” regulates receiving and raising charitable contributions.

Among other requirements, those subject to the Charitable Purposes

Act must register. The 2004 Nonprofit Integrity Act (SB 1262, Chapter

919) increased Charitable Purposes Act requirements. New rules

cover California public benefit corporations, unincorporated

associations, and trustee entities and may include similar foreign

corporations doing business or holding property in California. Key

Nonprofit Integrity Act requirements affect executive compensation,

fund-raising practices and documentation. Charities with over $2

million of revenues (excluding funds that must be accounted for to a

governmental entity) have new audit requirements.

1.41.2 All prospective contractors must determine if they receive or raise

charitable contributions which subject them to the Charitable Purposes

Act and complete the Charitable Contributions Certification (C.C.C.),
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2.4.3 The request for a Solicitation Requirements Review itemizes in

appropriate detail, each matter contested and factual reasons for

the requested review; and

2.4.4 The request for a Solicitation Requirements Review asserts either

that:

2.4.4.1 Application of the minimum requirements, evaluation

criteria and/or business requirements unfairly

disadvantages the Proposer; or,

2.4.4.2 Due to unclear instructions, the process may result in the

County not receiving the best possible responses from the

Proposers.

The Solicitation Requirements Review shall be completed and the department’s

determination shall be provided to the Proposer, in writing, within a reasonable

time prior to the proposal due date. All Requests for Review should be submitted

to:

Nusun Muhammad

Project Supervisor

Community & Senior Services

Domestic Violence Planning and Dispute Resolution Program

Grants Administration Division

RE: DRP RFP/ Solicitation Requirements Review

3175 W. 6th Street, Room 304

Los Angeles, CA 90020

2.5 PROPOSER QUESTIONS

Proposers may submit written questions regarding this RFP by mail, fax, or e-

mail to the Project Supervisor identified below. All questions must be received by

October 24, 2008, 5:00 P.M. All questions, without identifying the submitting

company, will be compiled with the appropriate answers and issued as an

addendum to the RFP.
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When submitting questions please specify the RFP section number, paragraph

number, and page number and quote the passage that prompted the question.

This will ensure that the question can be quickly found in the RFP. County

reserves the right to group similar questions when providing answers.

Questions may address concerns that the application of minimum requirements,

evaluation criteria, and/or business requirements would unfairly disadvantage

Proposers or, due to unclear instructions, may result in the County not receiving

the best possible responses from Proposer. Questions should be addressed to:

Nusun Muhammad, Project Supervisor

Community and Senior Services

Domestic Violence Planning and Dispute Resolution Program

Grants Administration Division

RE: DRP RFP/Questions and Answers

3175 West 6th Street, Room 304

Los Angeles, CA 90020-1708

nmuhamma @css.lacounty.gov

Fax: (213) 386-3995

2.6 PROPOSERS CONFERENCE

A Proposers Conference will be held to discuss the RFP. County staff will

respond to questions from potential Proposers. The Conference is scheduled as

follows:

October 23, 2008

1:00 P.M. – 3:00 P.M.

Centro Maravilla Service Center

4716 E. Cesar E. Chavez Ave.

Los Angeles, CA 90022

(323) 260-2804
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AGREEMENT

APPENDIX P PROPOSER’S ORGANIZATION

QUESTIONNAIRE/AFFIDAVIT

APPENDIX Q COST ALLOCATION PLAN

APPENDIX S FAMILIARITY WITH THE COUNTY LOBBYIST

ORDINANCE CERTIFICATION

APPENDIX W JOINT REVENUE DISCLOSURE

APPENDIX X JURY SERVICE PROGRAM CERTIFICATION

APPENDIX AA DRP RFP OVERVIEW COVERSHEET

APPENDIX BB PROPOSER’S LIST OF CONTRACTS

APPENDIX CC PROPOSER’S LIST OF TERMINATED CONTRACTS

APPENDIX DD PROPOSER’S REFERENCES

APPENDIX GG REQUEST FOR LOCAL SBE PREFERENCE

PROGRAM CONSIDERATION AND CBE

FIRM/ORGANIZATION INFORMATION FORM

APPENDIX HH TRANSITIONAL JOB OPPORTUNITIES

PREFERENCE APPLICATION (If Applicable)

PROPOSAL NARRATIVE QUESTIONS

2.8 PROPOSAL SUBMISSION

The original Proposal and three (3) numbered copies shall be enclosed in a

sealed box or sealed envelope, plainly marked in the upper left-hand corner with

the name and address of the Proposer and bear the words: “Proposal for Dispute

Resolution Program / Insert Program the Proposer is applying for, Community,

Court, or Youth.”
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The Proposal(s) shall be delivered or mailed to:

Nusun Muhammad, Project Supervisor

Community and Senior Services

Domestic Violence Planning and Dispute Resolution Program

Grants Administration Division

RE: DRP RFP/Proposal Submission

3175 West 6th Street, Room 304

Los Angeles, CA 90020-1708

One (1) complete proposal copy, with all attachments, packaged, ready for

mailing, addressed to:

California Department of Consumer Affairs

Dispute Resolution Office

1625 North Market Street, Suite S-309

Sacramento, California 95834

Attention: Albert Balingit, Esq.

CSS is required to send copies of all DRP RFP’s to the California Department of

Consumer Affairs Dispute Resolution Office. CSS will mail the copy of the

proposal addressed to the California Department of Consumer Affairs

Dispute Resolution Office to Sacramento.

It is the sole responsibility of the submitting Proposer to ensure that its proposal

is received on or before the submission deadline. Submitting Proposers shall

bear all risks associated with delays in delivery by any person or entity, including

the U.S. Mail. Postmarks will not be accepted as proof of delivery. Any

proposals received after the scheduled closing date and time for receipt of

proposals, as listed in Section 2.3, RFP Timetable, will not be accepted and
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returned to the sender unopened. Timely, hand delivered, proposals are

acceptable. No facsimile (fax) or electronic mail (e-mail) copies will be accepted.

All proposals shall be firm offers and may not be withdrawn for a period of two

hundred and seventy (270) days following the last day to submit proposals.

Until the proposal submission deadline, errors in proposals may be corrected by

a request in writing to withdraw the proposal and by submission of another

proposal with the mistakes corrected. Corrections will not be accepted once the

deadline for submissions of proposals has passed.

2.9 WILLINGNESS TO PROVIDE OTHER INFORMATION

Proposer must provide a statement as to its willingness to provide the County

with any other information the County determines is necessary for an accurate

determination of the prospective Proposer’s qualifications to perform services

under the resulting Contract.

2.10 ACCEPTANCE OF TERMS AND CONDITIONS OF CONTRACT

A Proposer understands and agrees that submission of the proposal and the

signed signature page of the Contract constitutes acknowledgement and

acceptance of, and a willingness to comply with, all terms and conditions of the

Appendix A – Sample Contract. The submission of a proposal constitutes

acceptance by the Proposer of all the terms and conditions of the referenced

Contract.

3.0 SELECTION PROCESS REQUIREMENTS

3.1 SELECTION PROCESS

The County reserves the sole right to judge the contents of the proposals

submitted pursuant to this RFP, and to review, evaluate, and select the
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successful proposal(s). This selection process will begin after the receipt of the

proposal(s) on November 17, 2008 by 5:00 P.M.

Evaluation of the proposals will be made by an Evaluation Committee selected

by the Department. The Committee will evaluate the proposals and will use the

evaluation approach described herein to select a prospective Contractor.

All proposals will be evaluated based on the criteria listed below. All proposals

will be scored and ranked in numerical sequence from high to low. The

Evaluation Committee may utilize the services of appropriate experts to assist in

this evaluation. A site visit may be conducted to determine the adequacy of the

Proposer’s facilities prior to an award.

After a prospective Contractor has been selected, the County and the

prospective Contractor(s) will negotiate a Contract for submission to the Board

of Supervisors for its consideration and possible approval. If a satisfactory

Contract cannot be negotiated, the County may, at its sole discretion, begin

contract negotiations with the next qualified Proposer who submitted a proposal,

as determined by the County.

The recommendation to award a Contract will not bind the Board of Supervisors

to award a Contract to the prospective Contractor.

The County retains the right to select a Proposal other than the Proposal

receiving the highest number of points if the County determines, at its sole

discretion, another Proposal is the most overall qualified, cost-effective,

responsive, responsible, and in the best interests of the County.

3.2 ADHERENCE TO MINIMUM REQUIREMENTS (PASS/FAIL)

County will review the Proposer’s Organization Questionnaire/Affidavit, Appendix

P, and determine if the Proposer meets the minimum eligibility requirements, and
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submission requirements as outlined in Subsection 1.7 and Section 2.0 of this

RFP.

Failure of the Proposer to comply with the minimum eligibility requirements may

eliminate its proposal from any further consideration. The County may elect to

waive any informality in a proposal if the sum and substance of the proposal is

present.

3.3 DISQUALIFICATION REVIEW

A proposal may be disqualified from consideration because the County

determined it was a non-responsive proposal at any time during the evaluation

process. If the County determines that a proposal is disqualified due to non-

responsiveness, the County shall notify the Proposer in writing.

Upon receipt of the written determination of non-responsiveness, the Proposer

may submit a written request for a Disqualification Review by the date specified

in the notification from the County. Request for a Disqualification Review not

timely submitted will be denied.

A Disqualification Review shall only be granted under the following

circumstances:

1. The firm/person requesting a Disqualification Review is a Proposer;

2. The request for a Disqualification Review is submitted timely; and

3. The request for a Disqualification Review asserts that the Department’s

determination of disqualification due to proposal non-responsiveness was

erroneous (e.g. factual errors, etc.) and provides factual support on each

ground asserted as well as copies of all documents and other material that

support the assertions.
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A. Describe the specific activities to be conducted to accomplish the

objectives (ref. Definitions of dispute resolution services Section

1.6, Terms and Definitions)

B. Describe the proposed service areas(s) including each County

Supervisorial district to be served and the cities, unincorporated

areas, neighborhoods, and/or special populations to be served

within each district. Describe needs assessment utilized for

services in targeted area(s) and provide supporting data. (Note:

Service areas should be areas in which the program conducts

regular and on-going outreach and marketing activities for the

referral of cases.)

C. Describe any limitations on who may access the services of the

program. (Note: If there are no limitations then it is assumed that

the program will serve any Los Angeles County resident,

business, or organization involved in a community dispute)

D. Describe the types of disputes to be accepted as cases. If there

are any community program case types allowed by the DRPA

statute and regulations to which the program will not offer

services, state the types of disputes.

E. Describe your marketing plans/strategies for the referral of cases

to the program.

F. Indicate whether there are any referral agreement(s). Include

names of specific non-profit organizations, businesses,

government agencies, or other entities that will make referrals to

the program.

G. List all program sites at which disputants will be able to access

services. State the Supervisorial district within which each site is

located and the hours and days of operations of each site.

H. Where applicable, explain any fees charged for service(s).

Include the income/revenue criteria, sliding scale used in

determining what fees are charged, when such charges are
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applicable, and their frequency in the program. If any fees are

charged, explain the program policy for low-income individuals.

I. State the number of cases in which a mediation, conciliation,

arbitration, and/or group facilitation will be conducted and the

estimated percentage of those cases which will directly result in a

resolution as a result of the service provided.

J. Describe the case management process of a Disputant who

accesses resolution services, from Intake Problem Assessment to

Case Closure.

LIMIT RESPONSE TO THREE (3) PAGES

III. PERSONNEL (200 POINTS)

A. Describe the experience of the project supervisor in community

dispute resolution.

B. Describe the experience of the proposed contract staff in

community dispute resolution.

C. Describe the role of the advisory board in the oversight of the

community dispute resolution program. Include the number of

members, the frequency of their meeting, and summarize their

experience/backgrounds.

D. Describe your current active pool of volunteer neutrals and new or

existing marketing strategies for the recruitment of new volunteer

neutrals. Indicate the number of individuals in your current active

volunteer pool. Describe ratio of cases managed by volunteer

versus contract staff. The current active volunteer pool is

comprised of individuals who have volunteered as a neutral for

the applicant in the past twelve months.

E. Describe the twenty-five hours of classroom training and the

twenty-five hours of supervised observation and/or supervised

provision of dispute resolution services that new volunteers will

receive as it relates to community dispute resolution.
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F. State any fees that will be charged for the training.

G. Describe any evaluation/competency/skills assessment

component of the training.

H. Describe any systems to be used to monitor and assure the

quality of service provided by the volunteers after they have

received the minimum fifty hours of training.

I. Describe your hiring process that in hiring staff, recruiting

volunteers, or rendering services how you will not discriminate

with regard to race, religious creed, color, national origin,

ancestry, physical handicap, medical condition, marital status,

sexual orientation, gender, or age.

LIMIT YOUR RESPONSE TO TWO (2) PAGES

IV. PROGRAM EVALUATION (150 POINTS)

Describe the methodology you will use to monitor and evaluate your

program. Include the means you will use to measure program impact;

specify any instruments used to verify the attainment of objectives

on an ongoing basis; quality control; any published research/or

reports, etc. Submit under additional data, any forms or other

documents you will use for this purpose.

LIMIT YOUR RESPONSE TO ONE (1) PAGE

V. BUDGET, PROGRAM MATCH (200 POINTS)

A. Describe how your organization will raise funds and generate

resources to meet the 100% matching grant requirement.

B. Indicate the maximum percentage of the overall program cost that

will be expended for administrative costs. (Administrative costs

are costs not directly related to program services. This can
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include personnel costs dependent on the responsibilities of the

position)

C. Describe the cost per resolution for the services to be provided.

(e.g. For every $10,000 a year contractor receives, they will

resolve 50 cases, the cost per resolution would be $200 a case.)

D. Budget Forms: Specific instructions and forms for the completion

of the budget have been included as Appendix D. Use of the

required forms is mandatory. The amount of funds requested

should reflect the minimum amount required to operate the

proposed program.

LIMIT YOUR RESPONSE TO THREE (3) PAGES

3.4.2 Court Connected Programs

I. APPPLICANT CAPABILITY (150 POINTS)

A. Give a brief description of the organization administering the

program, including its mission and goals.

B. Describe past and current experience by the organization in

conducting a court-connected dispute resolution program,

including jurisdictions, courts, and populations served.

LIMIT THE RESPONSE TO TWO (2) PAGES

II. PROGRAM SERVICE PLAN, PROGRAM OBJECTIVES, AND

WORKPLAN (300 POINTS)

A. Describe the specific activities to be conducted to accomplish the

objectives, including if mediations and telephone conciliations will

be offered. (ref. definitions of dispute resolution services, Section

1.6, Terms and Definitions)

B. State the jurisdiction of the case-types to which you will be

providing services (small claims, limited civil, and/or or unlimited
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civil). Indicate the types of cases within each of these categories

that you will provide services.

C. Describe any limitations on who may access the services of the

program for each case jurisdiction (small claims, limited,

unlimited) the program is proposing to serve. (examples of

limitations include only accepting judicial referrals, only offering

day-of-trial services)

D. Describe the types of disputes to be accepted as cases. If there

are any court program type cases allowed by the DRPA statute

and regulations to which the program will not offer services, state

the types of disputes.

E. Describe the source(s) of referrals for your program including

names of courthouses, judges, and/or court administrators and

type/jurisdiction of cases to be referred. Indicate if there are any

referral agreements or letters of intent.

F. State if the program will accept referrals received by being

included as part of the ADR information package pursuant to Rule

1590 and 1590.1 (4) (b) of the California Rules of Court.

G. List all program sites at which disputants will be able to access

services. State the Supervisorial district within which each site is

located and the hours and days of operation of each site.

H. Where applicable, explain any fees charged for services(s).

Include the income/revenue criteria and sliding scale used in

determining what fees are charged, when such charges are

applicable and their frequency in the program.

I. Describe the case management process of clients who access

resolution services, from Intake Problem Assessment to Case

Closure.

LIMIT RESPONSE TO THREE (3) PAGES
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III. PERSONNEL (200 POINTS)

A. Describe the experience of the project supervisor in conducting

court-connected dispute resolution programs.

B. Describe the experience of the proposed contract staff in

providing court-connected dispute resolution.

C. Describe the role of the advisory board in the oversight of the

court-connected program. Include the number of members, the

frequency of their meeting, and summarize their

experience/backgrounds.

D. Describe your current active pool of volunteer neutrals and new or

existing marketing strategies for the recruitment of new volunteer

neutrals. Indicate the number of individuals in your current active

volunteer pool. Describe ratio of cases managed by volunteer

versus contract staff. The current active volunteer pool is

comprised of individuals who have volunteered as a neutral for

the applicant in the past twelve months.

E. Describe the twenty-five hours of classroom training and the

twenty-five hours of supervised observation and/or supervised

provision of dispute resolution services that new volunteers will

receive as it relates to court-connected dispute resolution.

F. State any fees that will be charged for the training. Does fee scale

differentiate between volunteers who will act as neutrals for the

program, and those who will not?

G. Describe any evaluation/competency/skills assessment

component of the training.

H. Describe any systems to be used to monitor and assure the

quality of service provided by the volunteers after they have

received the minimum fifty hours of training.

I. Describe your hiring process that in hiring staff, recruiting

volunteers, or rendering services how you will not discriminate

with regard to race, religious creed, color, national origin,
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ancestry, physical handicap, medical condition, marital status,

sexual orientation, gender, or age.

LIMIT YOUR RESPONSE TO TWO (2) PAGES

IV. PROGRAM EVALUATION (150 POINTS)

Describe the methodology you will use to monitor and evaluate your

program. Include the means you will use to measure program impact;

specify any instruments used to verify the attainment of objectives

on an ongoing basis; quality control; any published research/or

reports, etc. Submit under additional data, any forms or other

documents you will use for this purpose.

LIMIT YOUR RESPONSE TO ONE (1) PAGE

V. BUDGET, PROGRAM MATCH (200 POINTS)

A. Indicate the maximum percentage of the overall program cost that

will be expended for administrative costs. (Administrative costs

are costs not directly related to program services. This can

include personnel costs dependent on the responsibilities of the

position.)

B. Describe the cost per resolution for the services to be provided.

(e.g. For every $10,000 a year contractor receives, they will

resolve 50 cases, the cost per resolution would be $200 a case.)

Provide separate figures if the program will be conducting more

than one jurisdiction case (small claims, limited, unlimited).

C. Describe how your organization will raise funds and/or generate

resourced to meet the 100% matching grant requirements.

Specific instructions and forms for the completion of the budget

have been included as Appendix D. Use of the required forms
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is mandatory. The amount of funds requested should reflect the

minimum amount requested to operate the proposed program.

LIMIT YOUR RESPONSE TO THREE (3) PAGES

3.4.3 Youth Programs

I. APPLICANT CAPABILITY (150 points)

A. Give a brief description of the organization in administering the

program, including its mission and goals.

B. Describe past and current experience by the organization in

conducting a youth dispute resolution program, including

populations and areas to be served.

C. Briefly describe the purpose of the program(s), targeted age

group(s) or school grade(s), school(s) where program will be

implemented, and the goal(s) of the program. Describe proposed

areas(s), Supervisorial Districts, city(ies) of service, and number

of persons being served on an annual basis. Explain the reasons

for selecting the specific age group(s) or grade and the school(s).

Describe needs assessment utilized for services in targeted

area/s and provide supporting data.

D. Briefly describe the applicants plan in sustaining the program

during times of transition (new principals, administrative staff,

teachers, etc.) and how the proposer will ensure continuity.

LIMIT THE RESPONSE TO TWO (2) PAGES

II. PROGRAM SERVICE PLAN, PROGRAM OBJECTIVE(S), AND

WORK PLAN (300 points)

A. Describe the goal(s) of the program and specify the activities to

be conducted to accomplish program goals. In completing this

section, specify, each program/school/agency you are working
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with and contact person, what level of involvement the applicant

has in the planning, administration and evaluation of the program

and what program staff will be administering the program at each

program/school/agency site.

B. Complete the Program Objective Work Plan and Anticipated

Results Form attached in quantifiable and verifiable terms for

dispute resolution services. The number to be served must be

indicated on the Application for Project Grant, Project # form.

C. List all administrative and program sites. Include the days and

hours of operation.

D. Indicate whether there is/are referral agreement(s) or if there will

be agreements. If there are agreements: Include names of

specific school(s), community/social service agency,

governmental entities, and justice system agencies that will make

referrals to the applicant. (Attach any formal agreements or

letters of intent that delineate the number and types of cases to

be referred). Also include the name of the contact person.

E. Describe in detail and if applicable, include a copy of: 1) The

curriculum to be implemented, 2) documents to be used in

tracking cases (if applicable), 3) if adult volunteers are used in the

youth program, what screening process is used to ensure safety

of the youth.

LIMIT RESPONSE TO THREE (3) PAGES

III. PERSONNEL (200 points)

A. Describe the experience of the administrator/coordinator.

B. Describe program staff by title, responsibilities, and past

experience of working with youth.

C. If applicable, describe the role of your advisory board. Include:

Scheduled meeting dates, oversight of the program, attach By-
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laws; provide a list of current board member names and

addresses.

D. Describe the training of neutrals and volunteers and what specific

services they will perform.

1. Include a schedule for the recruitment and training of

volunteers.

2. Description of mediator evaluation and ongoing

assessment.

3. Brief description of other volunteer positions to be used

in the project.

4. Explain, if any, fees for training.

E. Submit training manuals and other related forms under the

category of additional data.

F. Describe your hiring process that in hiring staff, recruiting

volunteers, or rendering services how you will not discriminate

with regard to race, religious creed, color, national origin,

ancestry, physical handicap, medical condition, marital status,

sexual orientation, gender, or age.

LIMIT YOUR RESPONSE TO TWO PAGES

III. PROGRAM EVALUATION (150 points)

For the FY 2009-2014 RFP Cycle, DRP will have peer mediation

programs operating in elementary and middle schools. Submit an

evaluation of the program effectiveness in achieving specific goals.

The report must include the goal(s) of the program, background for

selecting the age group/class, the method of evaluation, significant

findings, and summation of findings.

Describe in detail the means of gathering data, how the agency will

compare program participants and non-participants in describing the
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effectiveness of the program. If the evaluation measure/tool does not

take into account non-participants, describe the means the agency will

employ to objectively assess the program effectiveness?

Include the following documents:

A. Evaluation Tools (if developed)

LIMIT YOUR RESPONSE TO ONE (1) PAGE

VI. PROGRAM BUDGET, PROGRAM MATCH, PERSONNEL (200

points)

A. Describe how your organization will raise funds and/or generate

resources to meet the 100% matching grant requirement.

B. Indicate the maximum percentage of the program cost that will be

expended for administrative costs (administrative costs are costs

not directly related to program services. This can include

personnel cost dependent on the responsibilities of the position.

C. Budget Forms: Specific instructions and forms for the completion

of the budget have been included as Appendix D. Use of the

required forms is mandatory. The amount of funds requested

should reflect the minimum amount required to operate the

proposed program.

LIMIT YOUR RESPONSE TO THREE (3) PAGES

3.5 DEPARTMENT’S PROPOSED CONTRACTOR SELECTION REVIEW

3.5.1 Departmental Debriefing Process

Upon completion of the evaluation, and prior to entering negotiations with

the selected Proposer(s), the Department shall notify the remaining
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3.5.4.2 The Department made identifiable mathematical or other errors in

evaluating proposals, resulting in the Proposer receiving an

incorrect score and not being selected as the recommended

contractor.

3.5.4.3 A member of the Evaluation Committee demonstrated bias in the

conduct of the evaluation.

3.5.4.4 Another basis for review as provided by state or federal law.

3.5.4.5 Upon completing the Proposed Contractor Selection Review, the

County shall issue a written decision to the Proposer within a

reasonable time following receipt of the request for a Proposed

Contractor Selection Review, and always before the date the

contract award recommendation is to be heard by the Board. If

the Proposer is not satisfied with the results of the Proposed

Contractor Selection Review, it may request a review on the

grounds and in the manner set forth below for a County Review

Panel.

3.5.3 County Review Panel Process

If the Proposer is not in agreement with the results of the County’s

Proposed Contractor Selection Review, the Proposer may submit a

written request for a review by a County Review Panel. Upon

completion of the Panel’s Review, the Panel will forward its report to the

Department, which will provide a copy to the Proposer.
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Contract Number:

COUNTY OF LOS ANGELES
DISPUTE RESOLUTION PROGRAM (DRP)

This Contract is made and entered into this 1st day of July 2009, by and
between the County of Los Angeles (hereinafter referred to as “COUNTY”) and
NAME OF CONTRACTOR, located at ADDRESS OF CONTRACTOR
(hereinafter referred to as “CONTRACTOR”).

RECITALS

WHEREAS, the Dispute Resolution Program Act of 1986, as defined by
California Business and Professions Code Sections 465-471.5 (hereinafter
referred to as "DRP"), provides Collection of Local funds for COUNTY to
implement the Dispute Resolution Program (hereinafter referred to as
“Program”); and

WHEREAS, the COUNTY has created a Dispute Resolution Program
Special Fund pursuant to Business and Professions Code Sections 465-471.5
and has collected revenue for the Fund through the collection of civil filing fees
designated for such use by the Dispute Resolution Programs Act and
Regulation; and

WHEREAS, on , 2009, the Board of Supervisors authorized
CSS to enter into an agreement with CONTRACTOR for the purpose of
providing dispute resolution services resolution services to residents of Los
Angeles County; and

WHEREAS, CONTRACTOR desires to participate in said Program
and has warranted its qualification to provide services set forth in this Contract.

WHEREAS, on , 2009 the Los Angeles County Board of
Supervisors authorized the Director of the Department of Community and
Senior Services, or designee to, enter, execute and administer this Contract;

NOW THEREFORE, in consideration of the mutual promises, covenants
and conditions set forth herein, the parties hereto do agree as follows:
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PART I: UNIQUE TERMS AND CONDITIONS

1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS

1.1 This Contract and the Exhibits hereto, constitute the complete and exclusive
statement of understanding between the parties, which supersedes all
previous agreements, written or oral, and all other communications between
the parties relating to the subject matter of this Contract. No change to this
Contract shall be valid unless prepared pursuant to Part II, Section 22.0
Contract Modifications/Amendments and signed by both parties.

1.2 Attachments I, II, III, IV, V, VI, VII, VIII, IX, X, XI, XII, XIII, XIV, XV, XVI, and
XVII set forth below, are attached to and incorporated by reference in this
Contract.

1.3 The headings, page numbers, sections, and sub-section numbers
contained in this Contract are for convenience and reference only and are
not intended to define the scope of any provision herein.

1.4 In the event of any conflict or inconsistency in the definition or interpretation
of any word, responsibility, schedule, contents or description of any task,
deliverable, product, service, or other work between this Contract, the
Mandated Program Requirements, Statement of Work, Exhibits, and
Attachments, or among Exhibits and Attachments, said conflict or
inconsistency shall be resolved by giving precedence as follows: 1) the
Contract; 2) Exhibit A, Mandated Program Requirements; 3) Exhibit B,
Statement of Work; 4) Exhibit C, Budget; 5) Exhibit D, Performance
Requirement Summary (PRS) Chart; and 5) Exhibit F, the Attachments,
according to the following priority:

Attachment I. CONTRACTOR'S Administration

Attachment II. COUNTY’S Administration

Attachment III. Charitable Contributions Certification

Attachment IV. Internal Revenue Notice 1015

Attachment V. County of Los Angeles Contractor Employee Jury Service
Program Certification Form and Application for Exception
Code 2.203 (Jury Service Program)

Attachment VI. Safely Surrendered Baby Law Fact Sheet

Attachment VII. CONTRACTOR'S Equal Employment Opportunity (EEO)
Certification
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Attachment VIII. CONTRACTOR Employee Acknowledgement and
Confidentiality Agreement

Attachment IX. CONTRACTOR Non-Employee Acknowledgement and
Confidentiality Agreement

Attachment X. Auditor-Controller Contract Accounting and Administration
Handbook

Attachment XI. User Complaint Report (UCR)

Attachment XII. Cost Allocation

Attachment XIII. Joint Revenue Disclosure

Attachment XIV. CONTRACTOR'S Obligations As A “Business Associate”
Under the Health Insurance Portability and Accountability Act
of 1996 (HIPAA)

Attachment XV. Fixed Assets/Equipment Purchase Requirements

Attachment XVI. Inventory Control Form

Attachment XVII. Contractor Employee Jury Service Ordinance

1.5 The following words as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are
used:

A. “Contract”: Agreement executed between COUNTY and
CONTRACTOR. It sets forth the terms and conditions for the
issuance and performance of the Mandated Program Requirements,
Exhibit A, and Statement of Work, Exhibit B.

B. “CONTRACTOR”: The sole proprietor, partnership, or corporation
that has entered into this Contract with the COUNTY to perform or
execute the work covered by Exhibit A, Mandated Program
Requirements, and Exhibit B, Statement of Work.

C. “COUNTY’S Contract Management Manager” (CMM): Person
designated by COUNTY with authority for COUNTY on contractual
or administrative matters relating to this Contract.

D. "COUNTY'S Contract Compliance Manager" (CCM): Person
designated by COUNTY with authority for oversight of monitoring
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activities, compliance with the requirements of this Contract, and the
delivery of services.

E. “Day” or “Days”: Business day(s) unless otherwise specified.

F. “CSS”: COUNTY’S Community and Senior Services

G. “Director”: COUNTY’S Director of its Department of Community and
Senior Services or her/his authorized designee.

H. “Fiscal Year(s)”: The twelve (12) month period beginning July 1st

and ending the following June 30th.

I. "Program": The State grant program(s), and local/County guidelines
under which Contractor receives funds under the terms of this
Contract and hereby agrees to provide services in accordance with
relevant State and/or Federal law, regulations and guidelines during
the term of this Contract.

J. “Subcontract”: A contract by which a third party agrees to provide
services or materials necessary to fulfill an original contract.

2.0 TERM AND TERMINATION

2.1 The term of this Contract shall commence on July 1, _______, and shall
continue through June 30, _______, unless terminated earlier or extended,
in whole or in part, as provided in this Contract.

2.2 The COUNTY shall have the sole option to extend the Contract term for up
to ______ renewals for a maximum contract term of ______ years. Such
option and extension shall be exercised at the sole discretion of the
Director, provided that approval of COUNTY’S Chief Executive Office
(CEO) is obtained prior to any such extension.

2.3 CONTRACTOR shall notify COUNTY when this Contract is within six (6)
months from the expiration of the term as provided for hereinabove. Upon
occurrence of this event, CONTRACTOR shall notify COUNTY, in the
manner set forth in Part I, Section 7.0, Notices, of this Contract.

3.0 CONTRACT SUM

3.1 COUNTY and CONTRACTOR agree that this is a cost reimbursement
contract. During the term of this Contract, COUNTY shall compensate
CONTRACTOR for supplying the services set forth in Exhibit A, Mandated
Program Requirements.
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3.2 The CONTRACTOR shall not be entitled to payment or reimbursement for
any tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
CONTRACTOR'S duties, responsibilities, or obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall
occur only with the COUNTY’S express prior written approval.

3.3 The maximum amount of this Contract is $_____for the five-year period.
The total maximum amount is conditioned on the continuing availability of
funds. The maximum amount payable under this Contract for each of the
contract years shall not exceed the applicable amount. The maximum
annual amount is hereinafter known as the Maximum Contract Sum.
Funding allocations following the initial year’s funding allocation will be
contingent upon the availability of funds.

3.4 CONTRACTOR shall not be paid for any Contract expenditures that exceed
the maximum contract amount and CONTRACTOR agrees that COUNTY
has no obligation, whatsoever, to pay for any expenditures that exceed the
maximum contract amount. Any expenditure that exceeds the maximum
contract amount shall become the fiscal responsibility of CONTRACTOR.

3.5 CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent
(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, CONTRACTOR shall notify COUNTY, in the
manner set forth in Part I, Section 7.0, Notices of this Contract.

3.6 CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service provided
by CONTRACTOR after the expiration or other termination of this Contract.
Should CONTRACTOR receive any such payment, CONTRACTOR shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expiration/termination of this Contract shall not constitute a waiver of
COUNTY’S right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this Contract.

3.6 CONTRACTOR has prepared and submitted to COUNTY a budget
segregating direct and indirect costs and profit for the work to be performed
by CONTRACTOR under this Contract, hereinafter referred to as Budget.
Budgeted expenses shall be reduced by applicable CONTRACTOR
revenues, which are identified thereon. The line items shall provide
sufficient detail to determine the quality and quantity of services to be
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delivered. This Budget is attached hereto and incorporated by reference
herein as Exhibit C, Budget. CONTRACTOR represents and warrants that
the Budget is true and correct in all respects, and services shall be
delivered hereunder in accordance with the Budget. In the event the
Maximum Contract Sum is increased pursuant to Part II, Section 22.0,
hereof, Contract Modifications/Amendments, CONTRACTOR shall prepare
and submit an amended Budget in accordance with this Section.

4.0 FEE WAIVERS FOR USE OF COUNTY FACILITIES

The County waives any rental fees of County owned facilities Contractor uses in
the provision of free dispute resolution services for the duration of the program.

5.0 INSURANCE REQUIREMENTS

5.1 General Insurance Requirements

Without limiting CONTRACTOR'S indemnification of the COUNTY during
the term of this Contract, CONTRACTOR shall provide and maintain, and
shall require all of its Subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and
not contributing to any other insurance or self-insurance programs
maintained by COUNTY. Such coverage shall be provided and maintained
at CONTRACTOR'S own expense.

5.1.1 Evidence of Insurance: Prior to commencing services under this
Contract, certificate(s) or other evidence of coverage satisfactory
to COUNTY shall be delivered to:

Community and Senior Services
Domestic Violence Planning,
Dispute Resolution Program
Grants Administration Division
Attention: Nusun Muhammad, Project Supervisor
3175 West Sixth Street, Box 27
Los Angeles, CA 90020

Such certificates or other evidence shall:

5.1.1.1 Specifically identify this Contract;

5.1.1.2 Clearly evidence all coverage required in this Contract;

5.1.1.3 Contain the express condition that COUNTY is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;
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5.1.1.4 Include copies of the additional insured endorsement to
the commercial general liability policy, adding the County
of Los Angeles, its Special Districts, its officials, officers
and employees as insured for all activities arising from this
Contract; and

5.1.1.5 Identify any deductibles or self-insured retentions for
COUNTY’S approval. COUNTY retains the right to require
CONTRACTOR to reduce or eliminate such deductibles or
self-insured retentions as they apply to COUNTY, or,
require CONTRACTOR to provide a bond guaranteeing
payment of all such retained losses and related costs,
including, but not limited to expenses or fees, or both,
related to investigations, claims administrations, and legal
defense. Such bond shall be executed by a corporate
surety licensed to transact business in the State of
California.

5.1.2 Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to COUNTY with an A.M. Best rating
of not less than A:VII, unless otherwise approved by COUNTY.

5.1.3 Failure to Maintain Coverage: Failure by CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceptable to COUNTY, shall constitute a material breach
of this Contract upon which COUNTY may immediately terminate or
suspend this Contract. COUNTY, at its sole option, may obtain
damages from CONTRACTOR resulting from said breach.
Alternatively, COUNTY may purchase such required insurance
coverage, and without further notice to CONTRACTOR, COUNTY
may deduct from sums due to CONTRACTOR any premium costs
advanced by the COUNTY for such insurance.

5.1.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall
report to COUNTY:

5.1.4.1 Any accident or incident relating to services performed under
this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against
CONTRACTOR and/or COUNTY. Such report shall be
made in writing within 24 hours.

5.1.4.2 Any third party claim or lawsuit filed against CONTRACTOR
arising from or related to services performed by
CONTRACTOR under this Contract.
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5.1.4.3 Any injury to a CONTRACTOR employee that occurs on
COUNTY'S property. This report shall be submitted on a
COUNTY “Non-Employee Injury Report” to COUNTY'S
Contract Compliance Manager

5.1.4.4 Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of COUNTY'S property, monies or securities
entrusted to CONTRACTOR under the terms of this
Contract.

5.1.5 Compensation for COUNTY Costs: In the event that
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply
results in any costs to COUNTY, CONTRACTOR shall pay full
compensation for all costs incurred by COUNTY.

5.1.6 Insurance Coverage Requirements for Subcontractors:
CONTRACTOR shall ensure any and all Subcontractors performing
services under this Contract meet the insurance requirements of this
Contract by either:

5.1.6.1 CONTRACTOR providing evidence of insurance covering the
activities of Subcontractors, or

5.1.6.2 CONTRACTOR providing evidence submitted by
Subcontractors evidencing that Subcontractors maintain the
required insurance coverage. COUNTY retains the right to
obtain copies of evidence of Subcontractor insurance
coverage at any time.

5.2 Insurance Coverage Requirements:

5.2.1 General Liability insurance written on Insurance Service
Organization (ISO) policy form CG 00 01 or its equivalent with limits
of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

5.2.2 Automobile Liability Insurance written on ISO policy form CA 00 01
or its equivalent with a limit of liability of not less than one million
dollars ($1,000,000) for each accident. Such insurance shall include
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coverage for all “owned,” “hired” and “non-owned” vehicles, or
coverage for “any auto.”

5.2.3 Workers’ Compensation and Employer’s Liability insurance providing
workers’ compensation benefits, as required by the Labor Code of
the State of California or by any other state, and for which
CONTRACTOR is responsible. If CONTRACTOR’S employees will
be engaged in maritime employment, coverage shall provide
workers’ compensation benefits as required by the U.S. Longshore
and Harbor Workers’ Compensation Act, Jones Act or any other
federal law for which CONTRACTOR is responsible.

5.2.4 In all cases, the above insurance also shall include Employers’
Liability coverage with limits of not less than the following:

Each Accident: $1 million
Disease – policy limit: $1 million
Disease – each employee: $1 million

5.2.5 Professional Liability: Insurance covering liability arising from any
error, omission, negligent or wrongful act of CONTRACTOR, its
officers, volunteers, or employees with limits of not less than one
million dollars ($1,000,000) per occurrence and three million dollars
($3,000,000) aggregate. The coverage also shall provide an
extended two-year reporting period commencing upon termination or
cancellation of this Contract.

5.2.6 Crime Coverage: A comprehensive crime policy in an amount not
less than $50,000 per occurrence against loss of money, securities,
other property, as applicable to this Contract, for employee
dishonesty, forgery or alteration, theft, disappearance and
destruction, computer fraud, or burglary and robbery. Contractor
shall be required to provide County with certified copies of the
current certificates of insurance and policy endorsement pages, both
naming County of Los Angeles as the individual loss payee as its
interests appear for all contractual obligations with Contractor
(named insured) and include Contractor and County’s name/address
and the signature/date of the insurance representative.

5.2.7 Property Coverage: In the event that CONTRACTOR rents, leases,
or is loaned, any COUNTY-owned property, CONTRACTOR shall
insure said property. Such insurance shall name COUNTY as Loss
Payee, provide a deductible of no greater than 5% of the property
value and shall include:
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5.2.7.1 Real Property: All-risk coverage, excluding earthquake and
flood for the full replacement value of the property and with a
deductible of no greater than five percent (5%) of
replacement value.

5.2.7.2 Personal Property: Insurance covering the hazards of fire,
theft, burglary, vandalism and malicious mischief for the
actual cash value of property.

Such policies shall be primary in all instances and not
contributing with any other insurance maintained by the
County and shall name COUNTY as an additional insured.

6.0 INVOICES AND PAYMENTS

6.1 CONTRACTOR shall invoice County only for providing the tasks,
deliverables, goods, services, and other work specified in Exhibit A,
Mandated Program Requirements and elsewhere hereunder.
CONTRACTOR shall prepare invoices, which shall include the charges
owed to CONTRACTOR by COUNTY under the terms of this Contract.
CONTRACTOR’S payments shall be as provided in Exhibit C, Budget, and
CONTRACTOR shall be paid only for the tasks, deliverables, goods,
services, and other work approved in writing by COUNTY. If COUNTY
does not approve work in writing, no payment shall be due to
CONTRACTOR for that work.

6.2 CONTRACTOR’S invoices shall be priced in accordance with Exhibit C,
Budget.

6.3 CONTRACTOR’S invoices shall reflect the information set forth in
Exhibit A, Mandated Program Requirements, and Exhibit B, Statement of
Work, describing the tasks, deliverables, goods, services, work hours, and
facility and/or other work for which payment is claimed.

6.4 CONTRACTOR shall submit monthly invoices to COUNTY no later than the
25th calendar day of the month that follows the month in which services
were provided (i.e., all services provided during the month of October shall
be invoiced/reported by November 25th for reimbursement). In the event
that the 25th calendar day falls on a Saturday, Sunday or national holiday,
CONTRACTOR shall submit the invoice by the following business day.
COUNTY reserves the right to modify the due date(s) for the submission of
invoices as needed in order to meet regulatory deadlines. Any invoice
submitted more than thirty (30) days after the last day of the month in which
the services were rendered shall constitute a "past due invoice."
Notwithstanding any other provision of this Contract, CONTRACTOR and
COUNTY agree that COUNTY shall have no obligation whatsoever to pay
any past due invoices. The COUNTY may, in its sole discretion, pay some
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or all of a past due invoice which CONTRACTOR has submitted, provided
that sufficient funds remain available under this Contract. The time frames
in this Subsection shall also apply to the submission of CONTRACTOR’S
final invoice.

6.4.1 Adjustments to Prior Invoices:

CONTRACTOR is responsible for ensuring the accuracy and
completeness in monthly invoices submitted. In the event that the
CONTRACTOR determines that an invoice previously submitted,
processed, and approved by COUNTY requires modification due to
either over-reporting or under-reporting, adjustments shall be made
using the procedures outlined in Subsections 6.4.2 and 6.4.3.

6.4.2 Quarterly Submission of Adjustments:

In the event that CONTRACTOR is authorized to make
adjustments/revisions to invoices; the revisions shall be made and
reported on a quarterly basis using the designated authorization form
established by COUNTY.

6.4.2.1 CONTRACTOR shall complete an authorization form by
listing all adjustments requested for the quarter. This form
shall be submitted to COUNTY prior to billing for the first
month in the quarter following the adjustment month(s).
For example, adjustments for the billing months of July
and August will be requested when preparing the October
billing.

6.4.2.2 Upon COUNTY approval of the request for invoice
revision, CONTRACTOR shall report these adjustments
using the invoice for the first billing month of the
subsequent quarter (i.e., adjustments are permitted during
the billing months of October, January, April and June; any
adjustments requested beyond these periods indicated will
not be authorized.

6.4.2.3 Once the adjustment(s) has/have been approved and /or
authorized by COUNTY, and CONTRACTOR has
submitted it as part of its invoice/billing, no other
adjustments can be requested for that quarter. During the
last quarter, all adjustments for the months of April and
May can be requested and, if approved, invoiced with the
June billing. COUNTY will not authorize adjustments for
the last quarter unless a request for said adjustment is
submitted by CONTRACTOR as part of the June billing.
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Adjustment(s) to be Shall be requested and
billed for month of: reported by the billing month of:

July-September October
October-December January
January-March April
April-May June

6.4.3 Approval of Requests:

Upon COUNTY approval of CONTRACTOR’S request for revision,
CONTRACTOR shall prepare the invoice, which incorporates the
authorized adjustments. CONTRACTOR shall report data for the
current billing period by taking the current units served and
adding/subtracting the COUNTY approved adjustments.
CONTRACTOR shall be responsible for maintaining all supporting
documentation for monitoring and auditing purposes consistent
with Part II, Section 65.0 Records.

6.5 All invoices under this Contract shall be submitted in duplicate to the
following address:

County of Los Angeles
Community and Senior Services
Domestic Violence Planning
Dispute Resolution Services
Grants Administration Division
Attention: Nusun Muhammad Project Supervisor
3175 West Sixth Street, Box 27
Los Angeles, CA 90020

6.6 All invoices submitted by CONTRACTOR for payment must have the
written approval of COUNTY’S Contract Management Manager prior to any
payment thereof. In no event shall COUNTY be liable or responsible for
any payment prior to such written approval.

6.7 Expenditures made by CONTRACTOR in the operation of this Contract shall be
in compliance and in conformity with the Office of Management and Budget
(OMB) Circulars and applicable provisions of the Code of Federal Regulations.
This includes, but is not limited to the following: CONTRACTOR shall adhere to
strict fiscal and accounting standards and shall comply with Title 29 Code of
Federal Regulations (CFR) Part 97 – Uniform Administrative Requirements for
State and Local Governments, the Cost Principles of the Federal Office of
Management and Budget (OMB) Circular A-21 for educational institutions, OMB
Circular A-87 for state, local and Indian tribe governments, OMB Circular A-122
for non-profit organizations, OMB Circular A-102 for grants and cooperative
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Contracts with state and local government agencies, OMB Circular A-133 for
audits of states, local governments and non-profit organizations, and OMB
Circular A-110 for uniform administrative requirements for grants and contracts
with institutions of higher education, hospitals, and other non-profit
organizations. CONTRACTOR is responsible for obtaining the most recent
version of these Circulars, which are available online via the Internet at
http://www.whitehouse.gov/omb/circulars/index.html.

6.8 Payment to CONTRACTOR will be made in arrears on a monthly basis for
services performed, provided that CONTRACTOR is not in default under
any provision of this Contract. COUNTY has no obligation to pay for any
work except those services expressly authorized by this Contract.

6.9 In compliance with Internal Revenue Service (IRS) requirements,
CONTRACTOR shall provide CONTRACTOR'S Tax Identification Number
to COUNTY.

6.10 CONTRACTOR is responsible for the accuracy of invoices submitted to
COUNTY. Further, it is the responsibility of CONTRACTOR to reconcile or
otherwise correct inaccuracies or inconsistencies in the invoices submitted
by CONTRACTOR and to notify COUNTY of any overpayments received
by CONTRACTOR. Overpayment received by CONTRACTOR, as
determined by COUNTY, or designee, shall be returned to COUNTY by
CONTRACTOR within thirty (30) days of receiving notification of such
overpayment from COUNTY, or may be used at COUNTY’S election to
offset future payments due CONTRACTOR. Notwithstanding any other
provision of this Contract, CONTRACTOR shall return to COUNTY any and
all payments, which exceed the Maximum Contract Sum. Furthermore,
CONTRACTOR shall return said payments within thirty (30) days of
receiving notification of overpayment from COUNTY or immediately upon
discovering such overpayment, whichever date is earlier.

6.11 CONTRACTOR shall not be paid for expenditures beyond the Maximum
Contract Sum, and CONTRACTOR agrees that COUNTY has no
obligation, whatsoever, to pay for any expenditures by CONTRACTOR that
exceed the contract sum.

6.12 Failure to submit required documents, including but not limited to those
listed in Exhibit F, Attachments, may result in suspension of payments.

6.13 Certified Local Small Business Enterprises will receive prompt payment for
services they provide to County departments. Prompt payment is defined as
fifteen (15) calendar days after receipt of an undisputed invoice.
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7.0 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed to the
parties as identified in Exhibit F, Attachment I, CONTRACTOR'S Administration
and Exhibit F, Attachment II, COUNTY’S Administration. Addresses may be
changed by either party giving ten (10) business days prior written notice thereof to
the other party. The CSS Director, or her/his designee, shall have the authority to
issue all notices or demands required or permitted by COUNTY under this
Contract.

7.1. Notices and envelopes containing same notice to COUNTY shall be
addressed to:

Nusun Muhammad, Project Supervisor
Community and Senior Services
Domestic Violence Planning
Dispute Resolution Program Grants Administration
3175 West 6th Street, Room 304
Los Angeles, CA 90020

7.2 Change of Address – Either party can designate a new address by giving
written notice to the other party.

8.0 PROGRAM REPORTING

CONTRACTOR shall submit the following reports to COUNTY:

8.1 Monthly Program Report: One (1) original copy of the program report (if
more than one program, submit a program report per program and
summary of all programs) is to be submitted no later than the twenty-fifth
(25th) day of each month.

8.2 Monthly Case Information Report: One (1) original copy of the case
information report (if more than one program, submit a program report per
program and summary of all programs) is to be submitted no later than the
fifteenth (25th) day of each month.

9.0 PROPERTY

9.1 Unless otherwise provided for in this Section 9.0, property refers to all
assets, capitalized or non-capitalized, used in operation of this Contract.
Property that is capitalized is referred to as property, plant, and equipment.
Property includes land, buildings, improvements, machinery, vehicles,
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furniture, tools, intangibles, etc. Property does not include consumable
office supplies such as paper, pencils, typing ribbons, file folders, etc.

9.2 Property meeting all of the following criteria is subject to the capitalization
requirements. Such property must:

9.2.1 Have a normal useful life of at least one (1) year.

9.2.2 Have a unit acquisition cost of at least $5,000 (e.g., four identical
assets, which cost $3,000 each, for a $12,000 total would not meet
this capitalization requirement); and

9.2.3 Be used to conduct business under this Contract.

9.2.4 As used in this Contract, the term "equipment" shall refer only to
capitalized property.

9.3 Non-capitalized property are those items which do not meet all three (3)
requirements in sub section 9.2 above.

9.4 Additions, improvements, and betterments to assets meeting all of the
conditions in Sub section 9.2 above must be capitalized. Additions typically
involve physical extensions of existing units. Improvements and
betterments typically do not increase the physical size of the asset.
Instead, improvements and betterments enhance the condition of an asset
(e.g., extend life, increase service capacity, and lower operating costs).
Examples of assets that might be improved and bettered include roads,
bridges, curbs and gutters, tunnels, parking lots, streets and sidewalks,
drainage, and lighting systems.

9.5 Intangibles are property which lack physical substance but give valuable
rights to the owner and can be capitalized or non-capitalized. Examples of
intangible property include patents, copyrights, leases, and computer
software. By contrast, hardware consists of tangible equipment (e.g.,
computer printer, terminal, etc.). Costs include all amounts incurred to
acquire and to ready the intangible asset for its intended use. Typical
intangible property costs include the purchase price, legal fees, and other
costs incurred to obtain title to the asset.

9.6 CONTRACTOR shall record the following information when property is
acquired:

9.6.1 Date acquired;

9.6.2 Property description (include model number);
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9.6.3 Property identification number (serial number);

9.6.4 Cost or other basis of valuation;

9.6.5 Fund source; and

9.6.6 Rate of depreciation (or depreciation schedule), if applicable.

9.7 CONTRACTOR shall keep track of property purchased with Contract funds,
whether capitalized or not. CONTRACTOR shall submit to COUNTY,
upon request and annually with the Expenditure Closeout Report, a current
inventory of property furnished or purchased by the CONTRACTOR with
funds awarded under the terms of this Contract or any predecessor
agreement for the same purpose. CONTRACTOR shall maintain an annual
inventory of property furnished or purchased by the Subcontractor with
funds awarded under the terms of this Contract or any predecessor
agreement for the same purpose. CONTRACTOR shall reference Exhibit F,
Attachment XV, Fixed Assets/Equipment Purchase Requirements
document and use Exhibit F, Attachment XVI, Inventory Control Form to
report property to the COUNTY.

9.8 Prior to disposal of any property purchased by CONTRACTOR with funds
from this Contract or acquired by CONTRACTOR under any predecessor
agreement for the same purpose, CONTRACTOR must obtain approval
from COUNTY regardless of the acquisition value. Disposition, which
includes sale, trade-in, discarding, or transfer to another agency may not
occur until approval is received from COUNTY. CONTRACTOR shall
reference Exhibit F, Attachment XV, Fixed Assets/Equipment Purchase
Requirements to dispose of property.

9.9 CONTRACTOR shall immediately report the loss, destruction, or theft of
property purchased with funds from this Contract or acquired by
CONTRACTOR under any predecessor agreement for the same purpose to
COUNTY upon notice that such event has occurred. CONTRACTOR shall
promptly investigate and fully document the loss, destruction, or theft of
such property. Such documentation shall be provided to COUNTY within
five (5) days following such loss, destruction, or theft and should be mailed
to the attention of CMM at: County of Los Angeles Community and Senior
Services, Contracts Management Division, 3175 West Sixth Street, Box 24,
Los Angeles, CA 90020.

9.10 The COUNTY reserves title to all grant-purchased or financed property not
fully consumed in the performance of this Contract, unless otherwise
required by Federal law or regulations or as otherwise agreed by the
parties.
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9.11 CONTRACTOR shall exercise due care in the use, maintenance,
protection, and preservation of property purchased with funds from this
Contract or acquired by CONTRACTOR under any predecessor agreement
for the same purpose during the period of the project, and shall assume
responsibility for replacement or repair of such property during the period of
the project, until the CONTRACTOR has complied with all written
instructions from the COUNTY regarding the final disposition of the
property.

9.12 In the event of CONTRACTOR'S dissolution or upon termination of this
Contract, CONTRACTOR shall provide a final property inventory
to COUNTY. COUNTY reserves the right to require CONTRACTOR to
transfer such property to another entity, including but not limited to
the COUNTY or the State.

9.13 To exercise the above right, no later than 140 days after termination of the
Contract or notification of the CONTRACTOR'S dissolution, COUNTY will
issue specific written disposition instructions to CONTRACTOR.

9.14 CONTRACTOR shall use property purchased with funds from this Contract,
or acquired by CONTRACTOR under any predecessor agreement for the
same purpose, for the purpose for which it was intended under the
Contract. When no longer needed for that use, CONTRACTOR shall use it,
if needed, and with written approval of COUNTY for other purposes in this
order:

9.14.1 Another program providing the same or similar service; or

9.14.2 State-funded program.

9.15 CONTRACTOR may share use of the property and equipment or allow
use by other programs, upon written approval of COUNTY. As a condition
of the approval, COUNTY may require reimbursement under this Contract
for its use.

9.16 CONTRACTOR shall not use equipment or supplies acquired under this
Contract with State monies for personal gain or to usurp the competitive
advantage of a privately-owned business entity.

9.17 If purchase of equipment is a reimbursable item, the equipment to be
purchased will be specified in the Budget.

9.18 Any vehicles purchased with grant funds received through the COUNTY in
previous contract years and which are currently in the possession of
CONTRACTOR shall be registered in the name of CONTRACTOR only.
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9.19 CONTRACTOR indemnifies COUNTY for any loss resulting from the
operation of any equipment purchased with grant funds received through
COUNTY during this, or any previous, Contract period.

10.0 SUBMISSION OF ANNUAL FINANCIAL PROGRAM SPECIFIC AUDIT

The CONTRACTOR shall obtain and finance annually (at County fiscal year-end)
an independent audit in compliance with CSS DRP Bulletin 2003:01 Financial
Audit Requirements.

10.1 CONTRACTOR shall submit a yearly report for each fiscal year in whish
funding is received under this Contract. This report shall be prepared by an
independent accountant and shall describe and assess CONTRACTOR's
fiscal practices and status. The report shall be delivered to the Los
Angeles County Board of Supervisors, or designee, and to the California
Department of Consumer Affairs no later than ninety (90) days after the
each Contract term.

10.2 CONTRACTOR shall submit annually, or within ninety (90) days of the end
of each Contract term, to the Los Angeles County Board of Supervisors, or
designee, and the California Department of Consumer Affairs, a final
reconciliation of actual revenues and expenses compared with the
estimated budget for the Contract term.

10.3 To the extent such audit contains findings and/or recommends corrective
action with respect to citied deficiencies, improprieties, and/or questionable
costs or activity, CONTRACTOR shall also present with the audit a detailed
corrective action plan which shall be implemented prior to final payment due
the CONTRACTOR for any given fiscal year. Said corrective action plan
shall be subject to COUNTY approval prior to implementation.

11.0 MONITORING

COUNTY will monitor CONTRACTOR services under this Contract on a regular
basis and may conduct unannounced site visits to ensure Contract compliance.
Results of the monitoring efforts will be summarized in written reports and
supported with documented evidence of follow-up actions taken to correct areas of
non-compliance. Monitoring activities may include, but are not limited to,
interviewing CONTRACTOR employees and program Participants and entering
any premises or any site in which any of the program services or activities funded
are being conducted, or in which any records of CONTRACTOR are kept. All
information will be maintained in a confidential manner in accordance with any and
all Federal, State, and Local laws.
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12.0 TRAVEL OUTSIDE COUNTY OF LOS ANGELES

Contractor shall not incur any expenditure for travel outside of Los Angeles
County without prior written approval of CMM, or her/his designee. Such
expenditures are limited to direct program costs, training, volunteer and staff
mileage, and parking reimbursement.

13.0 ACTIVITIES PROHIBITED

13.1 CONTRACTOR certifies that no currently employed worker shall be
displaced by any Participant (including partial displacement such as
reduction in the hours of non-overtime work, wages, or employment
benefits).

13.2 No Participant shall be employed or job opening filled: (1) when any other
Individual is on layoff from the same or any substantially equivalent job, or
(2) when the employer has terminated any regular employee without cause
or otherwise reduced its workforce with the intention of filling the vacancy so
created by hiring a Participant whose wages are subsidized under the
Program.
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PART II:
COMMUNITY AND SENIOR SERVICES STANDARD TERMS AND CONDITIONS

1.0 ADMINISTRATION OF CONTRACT – COUNTY

A listing of all COUNTY Administration information referenced in the following
Subsections is designated in Exhibit F, Attachment II, COUNTY’S Administration.
COUNTY shall notify CONTRACTOR in writing of any change in the names or
addresses shown.

1.1 COUNTY’S Contract Management Manager (CMM): Person designated by
COUNTY with authority for COUNTY on contractual or administrative
matters relating to this Contract.

The responsibilities of CMM include:

1.1.1 Meeting with CONTRACTOR'S Program Director on a regular basis;

1.1.2 Inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR;

1.1.3 Ensuring that the objectives of this Contract are met;

1.1.4 Making changes in the terms and conditions of this Contract in
accordance with Part II, Section 21.0, Contract
Modifications/Amendments; and

1.1.5 Providing direction to CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural
requirements.

COUNTY’S CMM is not authorized to make any changes in any of
the terms and conditions of this Contract and is not authorized to
further obligate COUNTY.

1.2 COUNTY’S Contract Compliance Manager (CCM): Person designated by
COUNTY with authority for oversight of monitoring activities, compliance
with the requirements of this Contract and the delivery of services.
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2.0 ADMINISTRATION OF CONTRACT – CONTRACTOR

2.1 CONTRACTOR'S Program Director

2.1.1 CONTRACTOR'S Project Supervisor is designated in
CONTRACTOR'S Administration, Exhibit F, Attachment I.
CONTRACTOR shall notify COUNTY in writing of any change in the
name or address of CONTRACTOR'S Project Supervisor.

2.1.2 CONTRACTOR'S Project Supervisor shall be responsible for
CONTRACTOR'S day-to-day activities as related to this Contract
and shall coordinate with COUNTY’S CMM and CCM on a regular
basis.

2.2 CONTRACTOR'S Staff Identification

2.2.1 CONTRACTOR shall provide, at CONTRACTOR’s expense, all staff
assigned to this Contract with a photo identification badge in
accordance with COUNTY specifications. Specifications may
change at the discretion of COUNTY and CONTRACTOR will be
provided new specifications as required. The format and content of
the badge is subject to COUNTY’S approval prior to CONTRACTOR
implementing the use of the badge. CONTRACTOR staff, while on
duty or when entering a COUNTY facility or its grounds, shall
prominently display the photo identification badge on the upper part
of the body.

2.2.2 CONTRACTOR shall notify COUNTY within a period not to exceed
one (1) week, when staff is terminated from working on this Contract.
CONTRACTOR is responsible to retrieve and immediately destroy
the staff’s photo identification badge at the time of removal from
COUNTY Contract.

2.2.3 If COUNTY requests the removal of CONTRACTOR’S staff,
CONTRACTOR is responsible to for retrieving and immediately
destroying CONTRACTOR’S staff’s Program photo identification
badge at the time of removal from working on this Contract.

2.3 BACKGROUND AND SECURITY INVESTIGATIONS

2.3.1 At any time prior to or during term of this Contract, COUNTY may
require that all CONTRACTOR staff performing work under this
Contract undergo and pass, to the satisfaction of COUNTY, a
background investigation, as a condition of beginning and continuing
to work under this Contract. COUNTY shall use its discretion in
determining the method of background clearance to be used, up to
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and including a COUNTY performed fingerprint security clearance.
The fees associated with obtaining the background information shall
be at the expense of CONTRACTOR, regardless if
CONTRACTOR’S staff passes or fails the background clearance
investigation.

2.3.2 COUNTY may request that CONTRACTOR’S staff be immediately
removed from working on this Contract at any time during the term of
this Contract. COUNTY will not provide to CONTRACTOR or to
CONTRACTOR’S staff any information obtained through COUNTY
conducted background clearance.

2.3.3 No personnel employed by the CONTRACTOR for this project shall
be on active probation or parole currently or within the last three (3)
years.

2.3.4 COUNTY may immediately (at the sole discretion of COUNTY), deny
or terminate facility access to CONTRACTOR’S staff who do not
pass such investigation(s) to the satisfaction of COUNTY whose
background or conduct is incompatible with COUNTY facility access.

2.3.5 CONTRACTOR and employees of CONTRACTOR including current
and prospective employees, independent contractors, volunteers, or
subcontractors who may come in contact with people in the course
of their work, volunteer activity, or performance of the subcontract
shall be under continuing obligation to disclose any prior or
subsequent criminal conviction record or any pending criminal trial to
Community and Senior Services (CSS). Such records shall be
maintained in the file of each such person.

2.3.6 CONTRACTOR shall immediately notify COUNTY of any arrest
and/or subsequent conviction, other than for minor traffic offenses, of
any employee, independent contractor, volunteer staff, or
subcontractor who may come into contact with children while
providing services under this Contract when such information
becomes known to CONTRACTOR.

2.3.7 Disqualification, if any, of CONTRACTOR staff, pursuant to this Sub
section 2.3 shall not relieve CONTRACTOR of its obligation to
complete all work in accordance with the terms and conditions of this
Contract.
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3.0 ALLEGATIONS OF FRAUD AND/OR ABUSE

In the event of allegations of fraud or abuse (fraud and abuse as defined in
appropriate Program provisions and regulations), County reserves the right to
withhold ten percent (10%) of the Contract amount or the amount of the final
request for payment, whichever is greater, on a completed program until a
determination is issued in writing by CSS Director or authorized designee that
withheld funds should be released to CONTRACTOR. Such written determination
shall not supersede or replace the final report.

4.0 AMERICANS WITH DISABILITIES ACT (ADA)

CONTRACTOR agrees to abide by all applicable Federal, State and local laws
including the Americans with Disabilities Act (ADA) and its requirement to provide
reasonable accommodations and auxiliary aids or services, unless compliance
with the ADA would place an undue financial burden on, or would fundamentally
alter the nature of, CONTRACTOR'S program.

5.0 ASSIGNMENT AND DELEGATION

5.1 CONTRACTOR shall not assign its rights or delegate its duties under this
Contract, or both, either in whole or in part, without the prior written consent
of COUNTY, in its discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes of this
Subsection, COUNTY consent shall require a written amendment to this
Contract, which is formally approved and executed by the parties. Any
payments by COUNTY to any approved delegate or assignee on any claim
under this Contract shall be deductible, at COUNTY’S sole discretion,
against the claims which CONTRACTOR may have against COUNTY.

5.2 Shareholders, partners, members, or other equity holders of
CONTRACTOR may transfer, sell, exchange, assign, or divest themselves
of any interest they may have therein. However, in the event any such sale,
transfer, exchange, assignment, or divestment is effected in such a way as
to give majority control of CONTRACTOR to any person(s), corporation,
partnership, or legal entity other than the majority controlling interest therein
at the time of execution of this Contract, such disposition is an assignment
requiring the prior written consent of COUNTY in accordance with
applicable provisions of this Contract.

5.3 Any assumption, assignment, delegation, or takeover of any of
CONTRACTOR'S duties, responsibilities, obligations, or performance of
same by any entity other than CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without COUNTY’S express prior written approval, shall be a material
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breach of this Contract which may result in the termination of this Contract.
In the event of such termination, COUNTY shall be entitled to pursue the
same remedies against CONTRACTOR as it could pursue in the event of
default by CONTRACTOR.

6.0 AUTHORIZATION WARRANTY

CONTRACTOR represents and warrants that the person executing this Contract
for CONTRACTOR is an authorized agent who has actual authority to bind
CONTRACTOR to each and every term, condition, and obligation of this Contract
and that all requirements of CONTRACTOR have been fulfilled to provide such
actual authority.

7.0 BUDGET REDUCTIONS

In the event that COUNTY’S Board of Supervisors adopts, in any fiscal year, a
COUNTY budget which provides for reductions in the salaries and benefits
paid to the majority of COUNTY employees and imposes similar reductions
with respect to COUNTY Contracts, COUNTY reserves the right to reduce its
payment obligation under this Contract correspondingly for that fiscal year and
any subsequent fiscal year during the term of this Contract (including any
extensions), and the services to be provided by CONTRACTOR under this
Contract shall also be reduced correspondingly. COUNTY’S notice to
CONTRACTOR regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s approval of such
actions. Except as set forth in the preceding sentence, CONTRACTOR shall
continue to provide all of the services set forth in this Contract.

8.0 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS
(45C.F.R. part 76)

CONTRACTOR hereby acknowledges that COUNTY is prohibited from
contracting with and/or making sub-awards to parties that are suspended,
debarred, ineligible, or excluded from securing federally funded contracts. By
executing this contract, CONTRACTOR certifies that neither it nor any of its
owners, officers, partners, directors, or other principals is currently suspended,
debarred, ineligible, or excluded from securing federally funded contracts.
Further by executing this Contract, CONTRACTOR certifies that, to its
knowledge, none of its Subcontractors, at any tier, or any owner, officer,
partner, director or other principal of any Subcontractors is currently
suspended, debarred, ineligible, or excluded from securing federally funded
contracts. CONTRACTOR shall immediately notify COUNTY in writing, during
the term of this Contract, should it or any of its Subcontractors or any
principals of either be suspended, debarred, ineligible, or excluded from



APPENDIX A

Sample Contract FY 2009-2010 Page 25

securing federally funded contracts. Failure of CONTRACTOR to comply with
this provision shall constitute a material breach of this Contract upon which
COUNTY may immediately terminate or suspend this Contract.

9.0 CHILD/ELDER ABUSE AND FRAUD PREVENTION REPORTING

9.1 CONTRACTOR staff working on this Contract shall comply with California
Penal Code (hereinafter "PC") Section 11164 et seq. and shall report all
known and suspected instances of child abuse to an appropriate child
protective agency, as mandated by these code sections. Child abuse
reports shall be made by telephone to the Department of Children and
Family Services hotline at (800) 540-4000 within 24 hours and shall submit
all required information, in accordance with the PC Sections 11166 and
11167.

9.2 CONTRACTOR staff working on this Contract shall comply with California
Welfare and Institutions Code (WIC), Section 15600 et seq. and shall report
all known or suspected instances of physical abuse of elders and
dependent adults either to an appropriate COUNTY adult protective
services agency or to a local law enforcement agency, as mandated by
these code sections. The CONTRACTOR staff working on this Contract
shall make the report on such abuse, and shall submit all required
information, in accordance with the WIC Sections 15630, 15633 and
15633.5.

93 Contractor staff working on this Contract shall also immediately report all
suspected or actual welfare fraud situations to the COUNTY.

10.0 CHILD SUPPORT COMPLIANCE PROGRAM

10.1 CONTRACTOR’S Warranty of Adherence to COUNTY’S Child Support
Compliance Program

10.1.1 CONTRACTOR acknowledges that COUNTY has established a goal of
ensuring that all individuals who benefit financially from COUNTY through
contract are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon COUNTY and its taxpayers.

10.1.2 As required by COUNTY’S Child Support Compliance Program (County
Code Chapter 2.200) and without limiting CONTRACTOR'S duty under this
Contract to comply with all applicable provisions of law, CONTRACTOR
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42 USC
Section 653a) and California Unemployment Insurance Code Section
1088.5, and shall implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Department Notices of Wage
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and Earnings Assignment for Child, Family, or Spousal Support, pursuant to
Code of Civil Procedure Section 706.031 and Family Code Section 5246(b).

10.2 Termination for Breach of Warranty to Maintain Compliance with COUNTY’S
Child Support Compliance Program

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Sub-section 10.1, “CONTRACTOR’S Warranty of Adherence to
COUNTY’S Child Support Compliance Program”, shall constitute default
under this Contract. Without limiting the rights and remedies available to
COUNTY under any other provision of this Contract, failure of
CONTRACTOR to cure such default within ninety (90) calendar days of
written notice shall be grounds upon which COUNTY may terminate this
Contract pursuant to Part II, Section 71.0 “Termination for
CONTRACTOR'S Default”, and pursue debarment of CONTRACTOR,
pursuant to COUNTY Code Chapter 2.202.

11.0 COMPLAINTS

11.1 CONTRACTOR shall establish a written procedure to resolve client
grievances. At the request of COUNTY’S Contract Management Manager,
CONTRACTOR shall submit such procedures to COUNTY within five (5)
calendar days from the date of the request.

11.1.1 General Grievance Procedures

11.1.1.1 CONTRACTOR shall develop, maintain and operate
procedures for receiving, investigating and responding to
user complaints. CONTRACTOR shall submit said
procedures to COUNTY within fifteen (15) business days
after this Contract’s effective date for approval.

11.1.1.2 If, at any time, CONTRACTOR wishes to change their user
complaint policy, CONTRACTOR shall submit changes to
COUNTY for approval before implementation.

11.1.1.3 If COUNTY requests changes in CONTRACTOR'S policy,
CONTRACTOR shall make such changes and resubmit the
plan to COUNTY within five (5) business days.

11.1.1.4 CONTRACTOR shall preliminarily investigate all complaints
and notify COUNTY'S Contract Management Manager of
the status of the investigation within five (5) business days
of receiving the complaint.
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11.1.1.5 When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

11.1.1.6 Copies of all written complaint responses shall be sent to
COUNTY's Contract Management Manager within five (5)
business days of mailing to the complainant.

12.0 COMPLETION OF CONTRACT

Sixty (60) calendar days prior to expiration of this Contract (or shorter time period If
notified by COUNTY), CONTRACTOR shall allow COUNTY or newly selected
CONTRACTOR a transition period for orientation purposes and the orderly
transition of CONTRACTOR’S current operation without additional cost to
COUNTY. CONTRACTOR shall continue to process work timely/accurately so
that the operation is current at expiration of this CONTRACT. If CONTRACTOR
fails to adhere to the above work and standards, the COUNTY shall have the right
to withhold fifty percent (50%) to one-hundred percent (100%) of the last two (2)
months’ payments owed CONTRACTOR.

13.0 COMPLIANCE WITH APPLICABLE LAWS

13.1 CONTRACTOR certifies and agrees that it fully complies with all applicable
requirements of the Program regulations, as well as rules, ordinances, court
rules, municipal laws, directives, and policies issued pursuant to the
enabling statute(s) and/or State regulation or law. This includes compliance
with mandatory standards and policies relating to energy efficiency in the
State Energy Conservation Plan (Title 24, California Administrative Code)
and compliance with Section 306 of the Clean Air Act (42 USC 1857(h)),
Section 508 of the Clean Water Act (33 USC 1368), Executive Order
11738 and Environmental Protection Agency regulations (40 CFR Part 15).
CONTRACTOR shall be responsible for any relevant changes in the law,
including, but not limited to, changes in Program regulations, rules,
ordinances, court rules, municipal laws, directives and policies issued
pursuant to the enabling statute(s) and/or State regulation or law.
CONTRACTOR shall also comply with all applicable ordinances, rules,
policies, directives, and procedures issued or adopted by COUNTY for
which CONTRACTOR is provided actual or constructive notice. COUNTY
reserves the right to review CONTRACTOR procedures to ensure
compliance with the statutes, ordinances, regulations, rules, rulings, policies
and procedures of the State and the Federal government, as applicable.

13.2 CONTRACTOR agrees to comply with all applicable Federal, State and
local laws, rules, regulations, ordinances and directives, and all provisions
required thereby to be included herein, are hereby incorporated by this
reference.
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13.3 CONTRACTOR shall comply with mandatory standards and policies
relating to energy efficiency in the State Energy Conservation Plan (Title 24,
California Administrative Code) and the Energy Policy and Conservation
Act (Pub. L. 94-163, 89 Stat. 871).

13.4 Failure by CONTRACTOR to comply with such laws and regulations shall
be a material breach of this Contract and may result in termination of this
Contract.

13.5 CONTRACTOR shall indemnify and hold COUNTY harmless from and
against any and all damage, liability, costs or subcontractor costs, and
expenses including but not limited to, defense costs and attorney’s fees
arising from or related to, any violation by CONTRACTOR, its agents,
officers and employees or Subcontractors of any laws, rules, regulations,
ordinances, and directives.

14.0 COMPLIANCE WITH CIVIL RIGHTS LAWS

CONTRACTOR hereby assures that it will comply with Subchapter VI of the Civil
Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to the end
that no person shall, on the grounds of race, creed, color, sex, sexual orientation,
religion, ancestry, age, condition of physical handicap, marital status, political
affiliation, or national origin, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this Contract or
under any project, program, or activity supported by this Contract. CONTRACTOR
shall comply with Exhibit F, Attachment VII, CONTRACTOR’S Equal Employment
Opportunity (EEO) Certification.

15.0 COMPLIANCE WITH JURY SERVICE PROGRAM

15.1 This Contract is subject to the provisions of COUNTY’S ordinance entitled
Contractor Employee Jury Service (“Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a
copy of which is attached hereto as Exhibit F, Attachment V, and
incorporated by reference into and made a part of this Contract.

15.1.1 Written Employee Jury Service Policy

15.1.1.1 Unless CONTRACTOR has demonstrated to COUNTY’S
satisfaction either that CONTRACTOR is not a
“Contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy
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that provides that its Employees shall receive from
CONTRACTOR, on an annual basis, no less than five (5)
days of regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for such
jury service with CONTRACTOR or that CONTRACTOR
deduct from the Employee’s regular pay the fees received
for jury service.

15.1.1.2 For purposes of this Subsection, “CONTRACTOR” means
a person, partnership, corporation or other entity which
has a contract with COUNTY or a subcontract with a
COUNTY contractor and has received or will receive an
aggregate sum of Fifty Thousand Dollars ($50,000) or
more in any 12-month period under one or more COUNTY
contracts or subcontracts. “Employee” means any
California resident who is a full time employee of
CONTRACTOR. “Full-time” means forty (40) hours or
more worked per week, or a lesser number of hours if: 1)
the lesser number is a recognized industry standard as
determined by COUNTY, or 2) CONTRACTOR has a
long-standing practice that defines the lesser number of
hours as full-time. Full-time employees providing short-
term, temporary services of ninety (90) days or less within
a 12-month period are not considered full-time for
purposes of the Jury Service Program. If CONTRACTOR
uses any Subcontractor to perform services for COUNTY
under this Contract, the Subcontractor shall also be
subject to the provisions of this Section 15.0 The
provisions of this Subsection 15.1.1.2 shall be inserted
into any such subcontract and a copy of the Jury Service
Program shall be attached to the agreement.

15.1.1.3 If CONTRACTOR is not required to comply with the Jury
Service Program when this Contract commences,
CONTRACTOR shall have a continuing obligation to
review the applicability of its “exception status” from the
Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any time
either comes within the Jury Service Program’s definition
of “CONTRACTOR” or if CONTRACTOR no longer
qualifies for an exception to the Jury Service Program. In
either event, CONTRACTOR shall immediately implement
a written policy consistent with the Jury Service Program.
COUNTY may also require, at any time during the term of
this Contract and at its sole discretion, that
CONTRACTOR demonstrate to COUNTY’S satisfaction
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that CONTRACTOR either continues to remain outside of
the Jury Service Program’s definition of “CONTRACTOR”
and/or that CONTRACTOR continues to qualify for an
exception to the Jury Service Program.

15.1.1.4 CONTRACTOR'S violation of this Section may constitute
a material breach of this Contract. In the event of such
material breach, COUNTY may, in its sole discretion,
terminate this Contract and/or bar CONTRACTOR from
the award of future COUNTY contracts for a period of time
consistent with the seriousness of the breach.

16.0 CONDUCT OF PROGRAM

CONTRACTOR shall abide by all terms and conditions imposed and required by
this Contract and shall comply with all subsequent revisions, modifications, and
administrative and statutory changes made by the County, State, and all
applicable provisions of the County, State and Federal regulations. Failure by
CONTRACTOR to comply with provisions, requirements or conditions of this
Contract, including but not limited to performance documentation, reporting, audit,
and evaluation requirements, shall be a material breach of this Contract and may
result in the withholding of payments, financial penalties, and/or termination as
stated herein.

17.0 CONFIDENTIALITY

17.1 CONTRACTOR shall maintain the confidentiality of any information
regarding a program participant(s)/client(s), and the immediate family of any
applicant or participant(s)/client(s), that identifies or may be used to identify
them and which may be obtained through application forms, interviews,
tests, reports from the public agencies or counselors, or any other source.
CONTRACTOR shall not divulge such information without the permission of
the participant(s)/client(s), and upon agreement by COUNTY’s CMM,
except for disclosures required by court process, order, or decree, and
except that information which is necessary for purposes related to the
performance, operation or evaluation of this Contract. Such information
may be divulged to parties having responsibilities under this Contract for
monitoring or evaluating the services and performances under this Contract
and to governmental authorities to the extent necessary for the proper
administration of the program.

17.2 CONTRACTOR shall notify COUNTY of any and all requests for release of
information at least five (5) business days prior to release of said
information. CONTRACTOR shall not release said information without
COUNTY’S approval.
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17.3 Data (information) received from State departments/agencies is confidential
when it identifies an individual, or an employing unit. Confidential
information is not open to the public and requires special precautions to
protect it from loss, unauthorized use, access, disclosure, modification, and
destruction. CONTRACTOR agrees to keep all information furnished by a
State agency/department strictly confidential, and make the information
available to its own employees on a “need-to-know” basis, as specifically
authorized in this Contract. CONTRACTOR agrees to instruct all
employees with State information access regarding the confidentiality of this
information, and the sanctions against unauthorized use, and the California
Unemployment Insurance Code (Section 2111). CONTRACTOR agrees to
store and process information electronically, in a manner that renders it
irretrievable by unauthorized computer, remote terminal, or other means.
Confidential information should be returned promptly to COUNTY and/or all
copies/derivations should be destroyed when no longer in use. An
approved method of confidential information destruction must be approved
by COUNTY and thereafter must be used. Approved methods include
shredding, burning, or certified or witnessed destruction. Magnetic media
are to be demagnetized, or returned to the involved State
department/agency. In no event shall said information be disclosed to any
individual outside of CONTRACTOR staff, and/or their employees.

17.4 CONTRACTOR shall cause each non-employee performing services
covered by this Contract to sign and adhere to Exhibit F, Attachment IX,
“CONTRACTOR Non-Employee Acknowledgment and Confidentiality
Agreement.”

17.5 CONTRACTOR shall cause each CONTRACTOR’s employee to sign and
adhere to Exhibit F, Attachment VIII, “CONTRACTOR Employee
Acknowledgement and Confidentiality Agreement.”

17.6 CONTRACTOR shall notify COUNTY of any attempt to obtain confidential
records through the legal process.

17.7 CONTRACTOR agrees to notify COUNTY in writing within twenty-four (24)
hours of any actual or suspected misuse, misappropriation, unauthorized
disclosure of, or unauthorized access to Confidential Information that may
come to CONTRACTOR'S attention, and that includes unauthorized access
to CONTRACTOR'S computer or computers (including those of any
Subcontractor involved in the Relationship) containing CONTRACTOR'S or
COUNTY’S Confidential Information related to this Contract, including
names and information of referred participants. Unauthorized access may
include a virus or worm that penetrates and gains access to a computer and
places a back door or keystroke logger on it, or a directed hack/crack that
gains access to and some control over a computer.
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17.8 CONTRACTOR shall comply with all applicable laws pertaining to
confidentiality. This shall include, but is not limited to, the confidentiality
provisions of Section 827 and Section 10850 of the California Welfare and
Institutions Code and MPP Division 19.

18.0 CONFLICT OF INTEREST

18.1 No COUNTY employee whose position in COUNTY enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee, shall
be employed in any capacity by CONTRACTOR or have any other direct or
indirect financial interest in this Contract. No officer or employee of
CONTRACTOR who may financially benefit from the performance of work
hereunder shall in any way participate in COUNTY’S approval, or ongoing
evaluation of such work, or in any way attempt to unlawfully influence
COUNTY’S approval or ongoing evaluation of such work.

18.2 CONTRACTOR shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the term of
this Contract. CONTRACTOR warrants that it is not now aware of any facts
that create a conflict of interest. If CONTRACTOR hereafter becomes
aware of any facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such facts to
COUNTY. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and complete description of all
relevant circumstances. Failure to comply with the provisions of this
Section shall be a material breach of this Contract.

19.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN) OR
GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS
FOR EMPLOYMENT

19.1 Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract, CONTRACTOR shall give consideration
for any such employment openings to participants in the COUNTY’S
Department of Public Social Services’ Greater Avenues for Independence
(GAIN) Program or General Relief Opportunities for Work (GROW)
Program who meet CONTRACTOR'S minimum qualifications for the open
position. For this purpose, consideration shall mean that CONTRACTOR
will interview qualified candidates. COUNTY will refer GAIN/GROW
participants, by job category, to CONTRACTOR.

19.2 In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given first
priority.
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20.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFFS OR ON REEMPLOYMENT LIST

20.1 Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings
to qualified permanent COUNTY employees who are targeted for layoff or
qualified former COUNTY employees who are on a reemployment list
during the life of this Contract.

21.0 CONTRACT ACCOUNTING AND FINANCIAL REPORTING

21.1 CONTRACTOR shall establish and maintain an accounting system
including internal controls and financial reporting, which shall meet the
minimum requirements for Contract Accounting as described in Exhibit F,
Attachment X, Auditor-Controller Contract Accounting and Administration
Handbook.

21.2 CONTRACTOR shall maintain supporting documentation for all accruals
reported. Accruals which are not properly supported may be disallowed
upon audit.

21.3 CONTRACTOR shall submit the following reports for the Program to
COUNTY:

21.3.1 Fiscal Reporting:

21.3.1.1 Monthly Fiscal Reporting Forms are due by the twenty-fifth
(25th) business day of the month, following the month
covered in the report.

21.3.1.2 Expenditure Closeout Report: Two (2) copies of a final
fiscal closeout report, to be submitted in the form and
manner designated by COUNTY Contract Management
Manager, with a deadline to be announced for the
Program, including the reporting of expenses and accruals
through the last day of the Program year.

21.3.1.3 If the Contract is terminated or cancelled prior to June 30th,
the annual closeout report shall be for that Contract period
which ends on the termination or cancellation date. Two
(2) copies of such report shall be submitted within the
designated timeframe after the termination/cancellation
date to COUNTY’S Program Accounting Division.



APPENDIX A

Sample Contract FY 2009-2010 Page 34

21.3.2 Program Reporting:CONTRACTOR monthly, quarterly, and annual
reports will be completed as required pursuant to Dispute Resolution
Program Directive/Policy.

21.3.3 Program Income: Revenue generated by CONTRACTOR (or
subcontractor) from Contract activities, which has been properly earned
in excess of costs for each program, including program interest, are to
be treated as Program Income as defined in OMB Circulars and
Federal Regulations pertaining to Program Income, including without
limitation 29 CFR §95.24 (non-governmental grantees) and
§97.25(governmental grantees), 45 CFR § 74.24, and OMB Circulars
A-102 and A-110.. CONTRACTOR shall be responsible for tracking all
Contract revenues and expenditures for the DRP program, including
submission of the following:

21.3.3.1 A Program Income Statement Report is generated by
CONTRACTOR on Contract revenues versus
expenditures. This is submitted to the CSS Program
Accounting Division with the Expenditure Closeout Report.
The purpose of this Report is to identify the amount of
Program Income. The Program Income Statement Report
should be amended if adjustments are required due to any
new information received after the filing of the report. The
use of Program Income requires prior COUNTY approval.

21.3.3.2 If CONTRACTOR’S Program Income Statement Report
identifies Program Income, a Plan for Disposition of
Program Income (Plan) must be submitted by
CONTRACTOR to COUNTY within thirty (30) days after
the Program Income Statement Report is due.

21.3.3.3 Program Income must be spent on line items identified in
the Plan, unless the plan is officially amended. This Plan
will be reviewed by COUNTY for final approval. The Plan
should be amended as soon as possible if the Income
Statement Report is amended.

21.3.3.4 Within thirty (30) days after the scheduled completion date
of an approved Plan for Disposition of Program Income by
CONTRACTOR must submit a Final Report on Disposition
to COUNTY.

21.3.3.5 If the Final Report on Disposition is not submitted on the
scheduled date, COUNTY shall either extend the
completion date, renegotiate the Plan for Disposition of
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Program Income, or recapture the balance of the
unexpended Program Income.

21.3.4 Cost Allocation Plan for Cost Reimbursement Activities:

A Cost Allocation Plan (CAP) must be submitted as a reference
document to this Contract to support the distribution of any joint
costs with other funding sources related to the activities of this
Contract. All costs included in the CAP will be supported by formal
accounting records, which will substantiate the propriety of eventual
charges. Budget allocations are not adequate documentation.
CONTRACTOR will retain on file all documentation supporting the
methodology utilized to determine the reasonableness of the costs
allocated to the cost-reimbursement activities. COUNTY'S
designated Contract monitor will test CONTRACTOR'S CAP during
the normal course of monitoring to ensure compliance with OMB
requirements. Failure to comply may result in no payment or in a
partial or reduced payment until CONTRACTOR is in compliance. In
addition, failure to comply may result in Contract termination.

21.3.5 Property/Capital Expenditures:

All property costing five thousand dollars ($5,000.00) or more
purchased with Program funds requires prior written permission from
the State and the CSS Director or designee and may be depreciated
and tagged and tracked as property of the Los Angeles County
Dispute Resolution Program Act (DRP) Programs.

21.3.6 Nonexpendable Property:

21.3.6.1 CONTRACTOR shall maintain a record for each item
of nonexpendable property acquired for this program
with Program monies. Nonexpendable property shall
include tangible personal property including but not
limited to, office equipment, as well as any funds
derived from the sale or disposition of non-expendable
property.

21.3.6.2 Any utilization of funds derived from the sale or
disposition of nonexpendable property must have prior
approval of COUNTY and otherwise comply with all
applicable laws and regulations.

21.3.6.3 In case of termination of this Contract, COUNTY
reserves the right to determine the final disposition of
said nonexpendable property acquired for this
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Program. Said disposition may include but is not
limited to, COUNTY taking possession of said
nonexpendable property.

21.3.7 Capital Improvements:

CONTRACTOR shall assure that no funds provided under this
Contract are used for the purchase or improvement of land or for the purchase or
construction of any improvement to any building or facility, unless specifically approved
in writing by the CSS Director or authorized designee.

22.0 CONTRACT MODIFICATIONS/AMENDMENTS

22.1 This Contract fully expresses the agreement of the parties. Any modification
or amendment of the terms or conditions of this Contract must be by means
of a separate written document approved by COUNTY. No oral
conversation between any officer, employee or agent of the parties shall
modify or otherwise amend this Contract in any way. COUNTY may make
a unilateral modification to this Contract at any time, if required by County,
State, or Federal law or regulations, State law or policy, and/or COUNTY
policy. COUNTY shall give CONTRACTOR ten (10) days prior written
notice delivered by certified mail, return receipt requested of its intent to
make such changes and amendments hereunder. Furthermore, to the
extent that funding for the program is eliminated or otherwise reduced, the
COUNTY may in its sole discretion modify this Contract accordingly.

22.2 The COUNTY reserves the right to change any portion of this Contract.
Any such revision shall be accomplished in the following manner:

22.2.1 With regard to the movement of funds within an approved budget
(i.e. from one category to another), such movement may not exceed
25% of the Maximum Contract Sum. All such modifications must be
in writing and mutually agreed upon by COUNTY Contract
Management Manager or designee and CONTRACTOR and must
be in the best interest of COUNTY.

22.2.2 For any revision that materially affects the scope of work or any term
and condition included in the Contract, a negotiated amendment to
the Contract shall be executed by the Los Angeles County Board of
Supervisors and the CONTRACTOR.

22.2.3 The Los Angeles County Board of Supervisors or Chief Executive
Officer or designee may require the addition and/or change of certain
terms and conditions in the Contract during the term of this Contract.
The COUNTY reserves the right to add and/or change such
provisions as required by the Board of Supervisors or Chief
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Executive Officer. To implement such changes, an Amendment to
the Contract shall be prepared and executed by the CONTRACTOR
and by CSS.

22.2.4 CONTRACTOR requests for modifications, either budgetary or
programmatic, must be submitted in writing to COUNTY.
Modification requests will not be accepted during the first two (2)
months and the last month of the Contract period (except where a
written waiver is requested by CONTRACTOR and accepted by
COUNTY). All modification requests shall not be submitted to
COUNTY more than once in each quarter.

22.2.5 For any change, which does not affect the scope of work or any
other term or condition under this Contract, the COUNTY reserves
the right to initiate a change notice which shall be prepared and
signed by the COUNTY CCM and the CONTRACTOR Program
Director.

23.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT

23.1 A responsible contractor is a contractor who has demonstrated the attribute
of trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform this contract. It is COUNTY’S policy to conduct
business only with responsible contractors.

23.2 CONTRACTOR is hereby notified that, in accordance with Chapter 2.202 of
the Los Angeles County Code, if COUNTY acquires information concerning
the performance of CONTRACTOR on this or other contracts which
indicates that CONTRACTOR is not responsible, COUNTY may, in addition
to other remedies provided in this Contract, debar CONTRACTOR from
bidding or proposing on, or being awarded, and/or performing work on
COUNTY contracts for a specified period of time, which generally will not
exceed five (5) years but may exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

23.3 COUNTY may debar a CONTRACTOR if the Board of Supervisors finds, in
its discretion, that CONTRACTOR has done any of the following: (1)
violated a term of a contract with COUNTY or a nonprofit corporation
created by COUNTY; (2) committed an act or omission which negatively
reflects on CONTRACTOR'S quality, fitness or capacity to perform a
contract with COUNTY, any other public entity, or a nonprofit corporation
created by COUNTY, or engaged in a pattern or practice which negatively
reflects on same; (3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or submitted a false
claim against COUNTY or any other public entity.
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23.4 If there is evidence that CONTRACTOR may be subject to debarment, the
Department will notify CONTRACTOR in writing of the evidence, which is
the basis for the proposed debarment and will advise CONTRACTOR of the
scheduled date for a debarment hearing before the Contractor Hearing
Board.

23.5 The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR'S representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which shall contain a
recommendation regarding whether CONTRACTOR should be debarred,
and if so, the appropriate length of time of the debarment. CONTRACTOR
and the Department shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board of
Supervisors.

23.6 After consideration of any objections or if no objections are submitted, a
record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented to the
Board of Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

23.7 If a CONTRACTOR has been debarred for a period longer than five (5)
years, that CONTRACTOR may, after the debarment has been in effect for
at least five (5) years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. COUNTY may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that CONTRACTOR has
adequately demonstrated one (1) or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona fide change
in ownership or management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in the best interests
of COUNTY.

23.8 The Contractor Hearing Board will consider a request for review of a
debarment determination only where: (1) CONTRACTOR has been
debarred for a period longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request is in writing, states
one (1) or more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting documentation.
Upon receiving an appropriate request, the Contractor Hearing Board will
provide notice of the hearing on the request. At the hearing, the Contractor
Hearing Board shall conduct a hearing where evidence on the proposed
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reduction of debarment period or termination of debarment is presented.
This hearing shall be conducted and the request for review decided by the
Contractor Hearing Board pursuant to the same procedures as for a
debarment hearing.

23.8.1 The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment
or terminate the debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to the Board of
Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.

23.9 These terms shall also apply to Subcontractors of COUNTY Contractors.

24.0 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The "Nonprofit
Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring CONTRACTORS to complete the certification in Exhibit
F, Attachment III, COUNTY seeks to ensure that all Los Angeles County
CONTRACTORS, which receive or raise charitable contributions, comply with
California law in order to protect Los Angeles County and its taxpayers. A
CONTRACTOR, which receives or raises charitable contributions without
complying with its obligations under California law, commits a material breach
subjecting it to either contract termination or debarment proceedings or both. (Los
Angeles County Code, Chapter 2.202).

25.0 CONTRACTOR'S WORK

25.1 Pursuant to the provisions of this Contract, CONTRACTOR shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as more fully set forth in Exhibit A, Mandated Program
Requirements, Exhibit B, Statement of Work Exhibit C, Budget and Exhibit
D, Performance Requirements Summary (PRS) Chart..

25.2 If CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall be
deemed to be a gratuitous effort on the part of CONTRACTOR, and
CONTRACTOR shall have no claim whatsoever against COUNTY.

25.3 If CONTRACTOR fails to meet the Contract requirements as specified in
Exhibit D, Performance Requirements Summary (PRS) Chart hereunder,
COUNTY may take actions specified in the PRS Chart for deficiencies and
failures of performance. Failure of CONTRACTOR to take corrective action,
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when appropriate, to cure Contract discrepancies within the timeframe
provided by COUNTY may result in COUNTY applying the provision of
Section 74.0, Termination for Contractor’s Default. This section, 25.0 shall
not in any manner restrict or limit COUNTY’s other remedies under this
Contract.

25.4 The performance of CONTRACTOR will be reevaluated as of the end of
December of each fiscal year, and funds may be reallocated.
CONTRACTORS who under-perform may have funds reduced and
reallocated to other Dispute Resolution Program agencies that are over-
performing and qualify for grant increases. Additionally, the County at its
discretion may reduce the CONTRACTOR’s annual grant for the following
fiscal year to more accurately reflect the CONTRACTOR’s level of service.

26.0 COST OF LIVING ADJUSTMENTS

The CONTRACTOR’S rates shall remain firm and fixed for the term of the
Contract. The Contract (hourly, daily, monthly, etc.) amount may be adjusted at the
COUNTY’S discretion, annually based on the increase or decrease in the U.S.
Department of Labor, Bureau of Labor Statistics Consumer Price Index (CPI) for
the Los Angeles-Riverside-Orange County Area for the most recently published
percentage change for the 12-month period preceding the Contract anniversary
date, which shall be the effective date for any cost of living adjustment. However,
any increase shall not exceed the general salary movement granted to COUNTY
employees as determined by the Chief Executive Office as of each July 1 for the
prior 12-month period. Furthermore, should fiscal circumstances ultimately prevent
the Board from approving any increase in COUNTY employee salaries; no Cost of
Living Adjustment (COLA) pursuant to this Section for living wage contracts, it
may, in its sole discretion exclude the cost of labor (including the cost of wages
and benefits paid to employees providing services under this contract) from the
base upon which a COLA is calculated, unless the CONTRACTOR can show that
his/her labor cost will actually increase.

27.0 COUNTY’S QUALITY ASSURANCE PLAN

COUNTY or its agent will evaluate CONTRACTOR'S performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S compliance with all Contract terms and conditions and
performance standards. CONTRACTOR deficiencies which COUNTY determines
are severe or continuing and that may place performance of this Contract in
jeopardy if not corrected shall be reported to the Board of Supervisors. The report
will include improvement/corrective action measures taken by COUNTY and
CONTRACTOR. If improvement does not occur consistent with the corrective
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action measures, COUNTY may terminate this Contract or impose other penalties
as specified in this Contract.

28.0 COVENANTS AGAINST FEES

28.1 CONTRACTOR warrants and represents that no person or selling agency
has been employed or retained to solicit or secure this Contract upon any
contract or understanding for a commission, percentage, brokerage, or
contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained by CONTRACTOR for the
purpose of securing business.

28.2 For breach of this warranty, COUNTY shall have the right to terminate this
Contract and, at its sole discretion, deduct from Contract price or
consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage or contingent fee.

29.0 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

29.1 CONTRACTOR shall repair, or cause to be repaired, at its own cost, any
and all damage to COUNTY facilities, buildings, or grounds caused by
CONTRACTOR or employees or agents of CONTRACTOR. Such repairs
shall be made immediately after CONTRACTOR has become aware of
such damage, but in no event later than thirty (30) days after the
occurrence.

29.2 If CONTRACTOR fails to make timely repairs, COUNTY may make any
necessary repairs. All costs incurred by COUNTY, as determined by
COUNTY, for such repairs shall be repaid by CONTRACTOR by cash
payment upon demand.

30.0 DISALLOWED COSTS

CONTRACTOR agrees to be bound by applicable COUNTY and/or Program
disallowed cost procedures, rules and regulations, and to repay COUNTY for any
expenditure which violates the terms of this Contract or applicable Program
provisions or implementing laws, rules, or regulations.

31.0 DISCLOSURE OF INFORMATION

CONTRACTOR shall not disclose any details in connection with this
Contract to any party, except as may be otherwise provided herein or required by
law. However, in recognizing the CONTRACTOR’S need to identify its services
and related participants to sustain itself, COUNTY will not inhibit the
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CONTRACTOR from publicizing its role under the Contract within the following
conditions:

31.1 CONTRACTOR shall develop all publicity material in a professional
manner; and

31.2 During the course of performance of this Contract, the CONTRACTOR, its
employees, agents, and Subcontractors shall not publish or disseminate
commercial advertisements, press releases, opinions or feature articles, or
other materials using the name of the COUNTY without the prior written
consent of the Director. In no event shall the CONTRACTOR use any
material which Identifies any individual by name or picture as an applicant
for or participant of services provided by CSS.

31.3 CONTRACTOR may, without prior written permission of the COUNTY,
indicate in its proposals and sales materials that it has been awarded this
Contract with the County of Los Angeles, provided, however, that the
requirements of this Section shall apply.

32.0 EMPLOYEE BENEFITS AND TAXES

32.1 CONTRACTOR shall be solely responsible for providing to, or on behalf of
its employees, all legally required salaries, wages, benefits, or other
compensation.

32.2 COUNTY shall have no liability or responsibility for any taxes, including,
without limitation, sales, income, employee withholding and/or property
taxes, which may be imposed in connection with or resulting from this
Contract or CONTRACTOR'S performance hereunder.

33.0 EMPLOYEE SAFETY

CONTRACTOR will assure that the CONTRACTOR’S employees:

33.1 Are covered by an effective Injury and Illness Prevention Program; and

33.2 Receive all required general and specific training on Employee Safety.

34.0 EMPLOYMENT ELIGIBILITY VERIFICATION

34.1 CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding employment of aliens and others, and
that all its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all employees
performing work hereunder, all verification and other documentation of
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employment eligibility status required by Federal and State statutes and
regulations including but not limited to, the Immigration Reform and Control
Act of 1986, (P.L. 99-603), or as they currently exist and as they may be
hereafter amended. CONTRACTOR shall retain such documentation of all
covered employees for the period prescribed by law.

34.2 CONTRACTOR shall indemnify, defend, and hold harmless, COUNTY, its
agents, officers and employees from employer sanctions and any other
liability which may be assessed against CONTRACTOR or COUNTY or
both in connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of any persons
performing work under this Contract.

35.0 FACSIMILIE REPRESENTATIONS

COUNTY and CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Modifications/Amendments prepared
pursuant to Section 22.0, and received via communications facilities, as legally
sufficient evidence that such original signatures have been affixed to Amendments
to this Contract, such that the parties need not follow up facsimile transmissions of
such documents with subsequent (non-facsimile) transmission of “original”
versions of such documents.

36.0 FAIR LABOR STANDARD

CONTRACTOR shall comply with all State and applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and hold harmless
COUNTY and its agents, officers, and employees from any and all liability,
including, but not limited to, wages, overtime pay, liquidated damages, penalties,
court costs, and attorneys’ fees arising under any wage and hour law, including,
but not limited to, the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR'S employees for which COUNTY may be found jointly or solely
liable.

37.0 FEDERAL LIMITED ENGLISH PROFICENCY REQUIREMENT – EXECUTIVE
ORDER 13166

CONTRACTOR must provide services to Participants with limited or no English
speaking capabilities in the primary/native language of the Participant. This shall
be done using bilingual staff or a translator. The most common non-English
primary/native languages of the Dispute Resolution Program are Armenian,
Cambodian, Chinese, Korean, Russian, Spanish, Tagalog, and Vietnamese.
CONTRACTOR shall make efforts to employ staff and volunteers who are
bilingual in these languages. At no time shall any Participant be required to
provide his/her own translator.
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38.0 FIXED ASSETS

Title to all fixed assets purchased with COUNTY funds designated by COUNTY for
that purpose under this CONTRACT shall remain with COUNTY. A “Fixed Asset”
is defined hereunder as any equipment costing Five Thousand Dollars ($5,000) or
more, with a useful life of more than one (1) year - see Exhibit F, Attachment XV,
Fixed Assets/Equipment Purchase Requirements. Such assets shall be
maintained, repaired and kept track of by completing an Inventory Control Form,
Exhibit F, Attachment XVI, by CONTRACTOR during the term of this Contract.
CONTRACTOR shall provide an accounting of such assets at the termination or
expiration of this Contract and shall deliver same to COUNTY upon COUNTY’S
written request. CONTRACTOR shall have the option upon the expiration or
termination of this Contract to acquire such assets at a price to be mutually agreed
upon by COUNTY and CONTRACTOR. CONTRACTOR shall abide by the policy
set forth in Exhibit F, Attachment XV, Fixed Assets/Equipment Purchase
Requirements.

39.0 FORCE MAJEURE

In the event that performance by either party is rendered impossible
(permanently or temporarily) due to acts of war, acts of terrorism, fires, floods,
epidemics, quarantine restrictions, or other natural occurrences, strikes, work
slowdowns, lockouts (other than a lockout by CONTRACTOR or any of
CONTRACTOR's Subcontractors), freight embargoes, or other similar acts to
those described above or other causes beyond the reasonable control of such
party, and without fault or negligence, said event shall excuse performance by
such party, or in the case of temporary impossibility, shall excuse performance
only for a period commensurate with the period of impossibility. Notwithstanding
the foregoing, COUNTY shall have the right to terminate the Contract upon any
event that renders performance impossible. In such case, COUNTY shall be
responsible for payment of all expenses incurred to the point at which this Contract
is terminated.

39.1 In the event CONTRACTOR's failure to perform arises out of a force
majeure event, CONTRACTOR agrees to use commercially reasonable
best efforts to obtain goods or services from other sources, if applicable,
and to otherwise mitigate the damages and reduce the delay caused by
such force majeure event.

40.0 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the laws of
the State of California. CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all purposes regarding this
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Contract and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the County of Los Angeles.

41.0 GOVERNMENT OBSERVATIONS

CONTRACTOR shall permit Federal, State, COUNTY and/or research personnel,
in addition to CSS contracting staff, to observe performance, activities, or review
documents required under this Contract any time during normal working hours.
However, these personnel may not unreasonably interfere with the
CONTRACTOR’s performance.

42.0 CONTRACTOR'S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER
HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT

COUNTY is subject to the Administrative Simplification requirements of the
Federal Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, to the extent CONTRACTOR provides services to COUNTY
and CONTRACTOR receives, has access to, and/or creates Protected Health
Information as defined in Exhibit F, Attachment XIV, in order to provide those
services. COUNTY and the CONTRACTOR therefore agree to the terms of
Exhibit F, Attachment XIV, CONTRACTOR'S Obligations As A “Business
Associate” under the Health Insurance Portability and Accountability Act (HIPAA)
of 1996.

43.0 INDEMNIFICATION

CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its Special
Districts, elected and appointed officers, employees, and agents from and against
any and all liability, including but not limited to, demands, claims, actions, fees,
costs, and expenses (including attorney and expert witness fees), arising from or
connected with CONTRACTOR'S acts and/or omissions arising from and/or
relating to this Contract.

44.0 INDEPENDENT CONTRACTOR STATUS

44.1 This Contract is by and between COUNTY and CONTRACTOR and is not
intended, and shall not be construed, to create the relationship of agent,
servant, employee, partnership, joint venture, or association, as between
COUNTY and CONTRACTOR. The employees and agents of one party
shall not be, or be construed to be, the employees or agents of the other
party for any purpose whatsoever.

44.2 CONTRACTOR shall be solely liable and responsible for providing to, or on
behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
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benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on behalf
of CONTRACTOR.

44.3 CONTRACTOR understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers’ Compensation
liability, solely employees of CONTRACTOR and not employees of
COUNTY. CONTRACTOR shall be solely liable and responsible for
furnishing any and all Workers’ Compensation benefits to any person as a
result of any injuries arising from or connected with any work performed by
or on behalf of CONTRACTOR pursuant to this Contract.

44.4 CONTRACTOR shall adhere to the provisions stated in Section 17.0,
Confidentiality.

45.0 JOINT REVENUE DISCLOSURE

By its execution of this Contract, CONTRACTOR certifies as set forth in
Attachment XIII, Joint Revenue Disclosure, unless waived by County, that it has
previously filed with CSS a written statement listing all revenue received, or
expected to be received, by CONTRACTOR from Federal, State, City or County
sources, or other governmental or non-governmental agencies, and applied, or
expected to be applied, to offset in whole or in part any of the costs incurred by
CONTRACTOR in conducting current or prospective projects or business
activities, including, but not necessarily limited to, the project or business activity
which is the subject of this Contract.

46.0 LIMITATION ON CORPORATE ACTS

CONTRACTOR shall not amend its Articles of Incorporation or Bylaws, move to
dissolve or transfer any assets derived from funds of the foregoing Contract, or
take any other steps which may materially affect the performance of this Contract
without first notifying County in writing. CONTRACTOR shall notify County
immediately in writing of any change in CONTRACTOR'S corporate name.

47.0 LIQUIDATED DAMAGES/REMEDIES FOR NON-COMPLIANCE

47.1 If, in the judgment of the Director or designee, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations assumed
hereby, the Director, or designee, at his/her option, in addition to, or in lieu
of, other remedies provided herein, may withhold the entire monthly
payment or deduct a pro rata share from the CONTRACTOR’s total
Contract sum for work not performed as required under Exhibit A,
Mandated Program Requirements, Exhibit B, Statement of Work, Exhibit C,
Budget, and Exhibit D, Performance Requirements Summary (PRS) Chart.
The work not performed and the amount to be withheld or deducted from
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payments to the CONTRACTOR from the COUNTY, will be forwarded to
the CONTRACTOR by the Director, or designee, in a written notice
describing the reasons for said action.

47.2 If the Director, or designee, determines that there are deficiencies in the
performance of this Contract that the Director deems are correctable by the
CONTRACTOR over a certain time span, the Director will provide a written
notice to the CONTRACTOR to correct the deficiency within specified time
frames. Should the CONTRACTOR fail to correct deficiencies within said
time frame, the Director may:

47.2.1 Deduct for liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual damages
resulting from the failure of the CONTRACTOR to correct a
deficiency within the specified time frame. The parties hereby agree
that under the current circumstances a reasonable estimate of such
damages shall be calculated as provided in Subsection 47.1 above,
and that the CONTRACTOR shall be liable to the COUNTY for
liquidated damages in said amount. Said amount shall be deducted
from the COUNTY’s payment to the CONTRACTOR; and/or

47.2.2 Upon giving five (5) days notice to the CONTRACTOR for failure to
correct the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for
completion of the work by an alternate source, whether it be
COUNTY forces or separate private contractor, will be deducted and
forfeited from the payment to the CONTRACTOR from the COUNTY,
as determined by the COUNTY.

47.3 The actions noted in this Section 47.0 shall not be construed as a penalty,
but as adjustment of payment to the CONTRACTOR to recover the
COUNTY cost due to the failure of the CONTRACTOR to complete or
comply with the provisions of this Contract.

47.4 This Section shall not, in any manner, restrict or limit the COUNTY’s right to
damages for any breach of this Contract provided by law or as specified in
the PRS Chart or elsewhere in the Contract, and shall not, in any manner,
restrict or limit the COUNTY’s right to terminate this Contract as agreed to
herein.

48.0 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

48.1 This Contract is subject to the provisions of COUNTY’S ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of the Los Angeles County Code.



APPENDIX A

Sample Contract FY 2009-2010 Page 48

48.2 CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another in
fraudulently obtaining or retaining or attempting to obtain or retain
certification as a Local Small Business Enterprise.

48.3 CONTRACTOR shall not willfully and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a COUNTY official or employee for the purpose of
influencing the certification or denial of certification of any entity as a Local
Small Business Enterprise.

48.4. If CONTRACTOR has obtained COUNTY certification as a Local Small
Business Enterprise by reason of having furnished incorrect supporting
information or by reason of having withheld information, and
CONTRACTOR knew, or should have known, that the information furnished
was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded
this Contract to which it would not otherwise have been entitled, shall:

48.4.1 Pay to the COUNTY any difference between this Contract amount
and what COUNTY’S costs would have been if this Contract had
been properly awarded;

48.4.2 In addition to the amount described in Subsection 48.4.1 be
assessed a penalty in a amount of not more than ten percent (10%)
of the amount of this Contract; and

48.4.3 Be subject to the provisions of Chapter 2.202 of the Los Angeles
County Code (Determinations of Contractor Non-Responsibility and
Contractor Debarment.

48.5. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and
OAAC of this information prior to responding to a solicitation or accepting a
contract award.

48.6 Certified Local Small Business Enterprises will receive prompt payment for
services they provide to County departments. Prompt payment is defined as
fifteen (15) calendar days after receipt of an undisputed invoice.

49.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN

CONTRACTOR represents and warrants that it has registered in COUNTY’S
WebVen. Prior to a contract award, all potential contractors must register in
COUNTY’S WebVen. The WebVen contains the vendor’s business profile and
identifies the goods/services the business provides. Registration can be
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accomplished online via the Internet by accessing COUNTY’S home page at
http://lacounty.info/doing_business/main_db.htm. (There are underscores in the
address between the words ‘doing business’ and ‘main db’).

50.0 MEETINGS

CONTRACTOR must attend all mandated meetings. CONTRACTOR shall be
given advance notice of all scheduled meetings with CSS staff. Failure to attend
mandated meetings shall be considered non-compliance with a term of the
Contract and may result in further action pursuant to Part II, Section 47.0,
Liquidated Damages/Remedies for Non-Compliance, Part ii, Section 73.0,
Suspension of Contract, and any other applicable Contract provisions.

51.0 MOST FAVORED PUBLIC ENTITY

If CONTRACTOR'S prices decline, or should CONTRACTOR at any time during
the term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to COUNTY.

52.0 NEPOTISM

CONTRACTOR certifies that it shall not hire nor permit the hiring of any person in
a position funded under this Contract if a member of the person’s immediate family
is employed in an administrative capacity by CONTRACTOR. For the purpose of
this Section, the term “immediate family” means spouse (common law or
otherwise), child, mother, father, brother, sister, brother-in- law, sister-in-law, son-
in-law, daughter-in-law, mother-in-law, father-in-law, aunt, uncle, niece, nephew,
step-parent, step-child, or such other relationship which would give rise to a
substantial appearance of impropriety if the person were to be hired by
CONTRACTOR. The term “administrative capacity” means persons who have
overall administrative responsibility for a program, including but not limited to
selection, hiring, or supervisory responsibilities.

53.0 NON-DISCRIMINATION AND AFFIRMATIVE ACTION

53.1 CONTRACTOR certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies, are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, sexual orientation, age, physical or mental disability,
marital status, or political affiliation, in compliance with all applicable Federal
and State anti-discrimination laws and regulations.



APPENDIX A

Sample Contract FY 2009-2010 Page 50

53.2 CONTRACTOR shall certify to, and comply with, the provisions of Exhibit F,
Attachment VII, CONTRACTOR'S Equal Employment Opportunity (EEO)
Certification.

53.3 CONTRACTOR shall take affirmative action to ensure that applicants are
employed and that employees are treated during employment without
regard to race, color, religion, ancestry, national origin, sex, sexual
orientation, age, physical or mental disability, marital status, or political
affiliation, in compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include but is not
limited to: employment, upgrading, demotion, transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.

53.4 CONTRACTOR certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, sexual orientation, age, physical or mental
disability, marital status, or political affiliation.

53.5 CONTRACTOR certifies and agrees that it, its affiliates, subsidiaries, or
holding companies shall comply with all applicable Federal and State laws
and regulations to the end that no person shall, on the grounds of race,
color, religion, ancestry, national origin, sex, sexual orientation, age,
physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract.

53.6 CONTRACTOR shall allow COUNTY representatives access to
CONTRACTOR'S employment records during regular business hours to
verify compliance with the provisions of this Section when so requested by
COUNTY.

53.7 If COUNTY finds that any of the provisions of this Section have been
violated, such violation shall constitute a material breach of contract upon
which COUNTY may determine to suspend or terminate this Contract.
While COUNTY reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been violated, in addition, a
determination by the California Fair Employment Opportunity Commission
or the Federal Equal Employment Opportunity Commission that
CONTRACTOR has violated Federal or State anti-discrimination laws or
regulations shall constitute a finding by COUNTY that CONTRACTOR has
violated the anti-discrimination provisions of this Contract.

53.8 The parties agree that in the event CONTRACTOR violates any of the anti-
discrimination provisions of this Contract, COUNTY shall, at its sole option,
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be entitled to the sum of five hundred dollars ($500) for each such violation
pursuant to California Civil Code Section 1671 as liquidated damages in lieu
of terminating or suspending this Contract.

54.0 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict COUNTY from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

55.0 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one (1) business
day, give written notice thereof, including all relevant information with respect
thereto, to the other party.

56.0 NOTICE OF DISPUTES

CONTRACTOR shall bring to the attention of COUNTY Contract Management
Manager and/or authorized designee any dispute between COUNTY and
CONTRACTOR regarding the performance of services as stated in this Contract.
If COUNTY Contract Management Manager or designee is not able to resolve the
dispute, the CSS Director, or designee, shall resolve it.

57.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

CONTRACTOR shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service Notice
1015, attached hereto as Exhibit F, Attachment IV.

58.0 OTHER CONTRACTS

58.1 A copy of any contracts between CONTRACTOR and other public or
private organizations which directly impact activities funded under this
Contract shall be kept on file at CONTRACTOR'S offices and shall be
provided to County upon request. CONTRACTOR shall also notify County
of any default, termination, or finding of withheld payments under these
contracts.
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58.2 CONTRACTOR warrants that no other funding source will be billed for
services that are provided and paid for by County under this Contract.

59.0 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

59.1 COUNTY shall be the sole owner of all right, title and interest, including
copyright, in and to all software, plans, diagrams, facilities, and tools
(hereafter "materials") which are originated or created through the
CONTRACTOR’s work pursuant to this Contract. The CONTRACTOR, for
valuable consideration herein provided, shall execute all documents
necessary to assign and transfer to, and vest in the COUNTY all of the
CONTRACTOR’s right, title and interest in and to such original materials,
including any copyright, patent and trade secret rights which arise pursuant
to the CONTRACTOR’s work under this Contract.

59.2 During the term of this Contract and for five (5) years thereafter, the
CONTRACTOR shall maintain and provide security for all of the
CONTRACTOR’S working papers prepared under this Contract. COUNTY
shall have the right to inspect copy and use at any time during and
subsequent to the term of this Contract, any and all such working papers
and all information contained therein.

59.3 Any and all materials, software and tools which are developed or were
originally acquired by the CONTRACTOR outside the scope of this
Contract, which the CONTRACTOR desires to use hereunder, and which
the CONTRACTOR considers to be proprietary or confidential, must be
specifically identified by the CONTRACTOR to the COUNTY’S Contract
Management Manager as proprietary or confidential, and shall be plainly
and prominently marked by the CONTRACTOR as "Propriety" or
"Confidential" on each appropriate page of any document containing such
material.

59.4 The COUNTY will use reasonable means to ensure that the
CONTRACTOR’S proprietary and/or confidential items are safeguarded
and held in confidence. The COUNTY agrees not to reproduce, distribute
or disclose to non-County entities any such proprietary and/or confidential
items without the prior written consent of the CONTRACTOR.

59.5 Notwithstanding any other provision of this Contract, the COUNTY will not
be obligated to the CONTRACTOR in any way under Subsection 59.4 for
any of the CONTRACTOR’S proprietary and/or confidential items which are
not plainly and prominently marked with restrictive legends as required by
Subsection 59.3 or for any disclosure which the COUNTY is required to
make under any state or federal law or order of court.
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59.6All the rights and obligations of this Section 59.0 shall survive the expiration or
termination of this Contract.

60.0 PATENT, COPYRIGHT AND TRADE SECRET INDEMNIFICATION

60.1 The CONTRACTOR shall indemnify, hold harmless and defend COUNTY
from and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees, for or by
reason of any actual or alleged infringement of any third party's patent or
copyright, or any actual or alleged unauthorized trade secret disclosure,
arising from or related to the operation and utilization of the
CONTRACTOR’S work under this Contract. COUNTY shall inform the
CONTRACTOR as soon as practicable of any claim or action alleging such
infringement or unauthorized disclosure, and shall support the
CONTRACTOR’S defense and settlement thereof.

60.2 In the event any equipment, part thereof, or software product becomes the
subject of any complaint, claim, or proceeding alleging infringement or
unauthorized disclosure, such that COUNTY’S continued use of such item
is formally restrained, enjoined, or subjected to a risk of damages, the
CONTRACTOR, at its sole expense, and providing that COUNTY’S
continued use of the system is not materially impeded, shall either:

60.2.1 Procure for COUNTY all rights to continued use of the questioned
equipment, part, or software product; or

60.2.2 Replace the questioned equipment, part, or software product with a
non-questioned item; or

60.2.3 Modify the questioned equipment, part, or software so that it is free
of claims.

60.3 The CONTRACTOR shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned product,
either alone or in combination with other items not supplied by the
CONTRACTOR, in a manner for which the questioned product was not
designed nor intended.

61.0 PROBATION

61.1 CMM may place CONTRACTOR on probationary status when it is
determined by CMM for any program(s) herein that CONTRACTOR either
(1) has demonstrated a consistent and significant lack of achievement of
Participant summary goals, or (2) is out of compliance with COUNTY
sanction policy guidelines.
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61.2 If CONTRACTOR is placed on probationary status, CONTRACTOR shall
submit a Corrective Action Plan within ten (10) days of the notice of
probationary status. CONTRACTOR'S Corrective Action Plan (CAP) must
be approved by COUNTY CMM. County reserves the right to terminate
Contract(s) of any CONTRACTOR on probationary status if
CONTRACTOR does not submit an acceptable corrective action plan or
fails to meet the goals of an approved corrective action plan.

62.0 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, CONTRACTOR and COUNTY agree that, during the
term of this Contract and for a period of one year thereafter, neither party shall in
any way intentionally induce or persuade any employee of one party to become an
employee or agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

63.0 PROPRIETARY RIGHTS

63.1 COUNTY and CONTRACTOR agree that all materials, data and
information developed under and/or used in connection with this Contract
shall become the sole property of COUNTY, provided that CONTRACTOR
may retain possession of all working papers prepared by CONTRACTOR.
During and subsequent to the term of this Contract, COUNTY shall have
the right to inspect any and all such working papers, make copies thereof,
and use the working papers and the information contained therein.

63.2 Notwithstanding any other provision of this Contract, COUNTY and
CONTRACTOR agree that COUNTY shall have all ownership rights in
software or modification thereof and associated documentation designed,
developed or installed with State financial participation; additionally, the
State Government shall have a royalty-free, nonexclusive, and irrevocable
license to reproduce, publish, or otherwise use and to authorize others to
use for State Government purposes, such software, modifications and
documentation. Notwithstanding any other provision of this Contract,
proprietary operating/vendor software packages (e.g., ADABAS or TOTAL)
which are provided at established catalog or market prices and sold or
leased to the general public shall not be subject to the ownership provisions
of this Section. CONTRACTOR may retain possession of all working papers
prepared by CONTRACTOR. During and subsequent to the term of this
Contract, COUNTY shall have the right to inspect any and all such working
papers, make copies thereof, and use the working papers and the
information contained therein.
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63.3 Any materials, data and information not developed under this Contract,
which CONTRACTOR considers to be proprietary and confidential, shall be
plainly and prominently marked by CONTRACTOR as “TRADE SECRET,"
“PROPRIETARY," or “CONFIDENTIAL."

63.4 COUNTY will use reasonable means to ensure that CONTRACTOR'S
proprietary and confidential materials, data and information are safeguarded
and held in confidence. However, COUNTY will notify CONTRACTOR of
any Public Records request for items described in this Sub-section
COUNTY agrees not to reproduce or distribute such materials, data and
information to non-COUNTY entities without the prior written permission of
CONTRACTOR.

63.5 Notwithstanding any other provision of this Contract, COUNTY shall not be
obligated in any way for:

63.5.1 Any material, data and information not plainly and prominently
marked with restrictive legends;

63.5.2 Any materials, data and information covered under Sub-section
63.2; and

63.5.3 Any disclosure of any materials, data and information which
COUNTY is required to make under the California Public Records
Act or otherwise by law.

63.6 CONTRACTOR shall protect the security of and keep confidential all
materials, data and information received or produced under this Contract.
Further, CONTRACTOR shall use whatever security measures are
necessary to protect all such materials, data and information from loss or
damage by any cause, including but not limited to, fire and theft.

63.7 CONTRACTOR shall not disclose to any party any information identifying,
characterizing or relating to any risk, threat, vulnerability, weakness or
problem regarding data security in COUNTY's computer systems or to any
safeguard, countermeasure, contingency plan, policy or procedure for data
security contemplated or implemented by COUNTY, without COUNTY's
prior written consent.

63.8 The provisions of Subsections 63.5, 63.6, and 63.7 shall survive the
expiration of termination of this Contract.

64.0 PUBLIC RECORDS ACT

64.1 Any documents submitted by CONTRACTOR, all information obtained in
connection with COUNTY’S right to audit and inspect CONTRACTOR'S


