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RECITALS

This Contract, which includes its Exhibits, is made and entered into this . dayof___ by and between
the parties below:

County of Los Angeles
Community and Senior Services
(hereafter "County")

w
(1]

175 West Sixth Street
Los Angeles, Ca 90020

and

[@ Supplier Name @]
(hereafter "Contractor")

Contractor's Business Address:
[@ Supplier Address Line1 @]
[@ Supplier City @]. Ca [@ Supplier Zip Code @]

WHEREAS, pursuant to California Government Code Section 26227, County may operate programs
which are determined to serve public purposes and County may contract with agencies for the provision
of such services; and

~

WHEREAS, pursuant to the provisions of the Social Security Act Title XX Section 2001 et seq. an
the California Welfare and Institutions Code Sections 10600 et seq. and 15751 et seq,, the California
Department of Sccial Services (hereafter "State") mandates that Los Angeles County shall
support a system of protective services o elderly and dependent adults who may be s
neglect, abuse, or exploitation, or who are unable to protect their own interest {(hereafter "Services");
ard =i , o Lol bz

WHEREAS, in response to State's mandate and pursuant to the California Welfare and Institutions
Code Section 15785, County has received Adult Protective Services Grant funds to establish and
oversee the Adult Protective Services (APS) Emergency Shelter Program (hereafter "Program®), which
provides Services to Clients, as defined in Exhibit A (Statement of Work); and

a7

i

WHEREAS, County shail oversee implementation of these Services within its jurisdictionai boundaries
ang County has determined o procure and enter info an agreement with an organization(s) that shall
provide these Services in accordance with all regulations, directives and Program guidelines thereto
promulgated by State, County and Federal authorities: and

(@

WHEREAS, Contractor warrants that it possesses the competence, expertise and personnel necessary
to provide such Services; and

2TE VILTS

WHEREAS, Contractor shall establish and implement written administrative, management and
personnel policies and procedures to govern the management and administration of the Program in
order to ensure that all goals and objectives are achieved as contracted: and

CONTRACT PERIOD Page 5
CONTRACT NUMBER



WHEREAS, on [Board Date], the Los Angeles County Board of Supervisors authorized the Director of
the County of Los Angeles Community and Senior Services (hereafter "County's Department Head") or
his/her designee to enter, execute and administer this [@ Program Name @] Contract;

NOW therefore, in consideration of the mutual promises, covenants and conditions set forth herein, the
parties hereto agree as foliows:

1.0 APPLICABLE DOCUMENTS

1.1 Exhibits A, B, C, D, E, F, G, H, I, J, K, L, M, N, 0, P (intentionally omitted), Q,
R and S are attached to and form a part of this Contract. This Contract and
the Exhibits (hereafter "this Contract") constitute the complete and exclusive
statement of understanding between the parties, which supersedes all
previous agreements, written or oral, and all other communications between
the parties relating to the subject matter of this Contract. No change to this
Coniract shall be valid unless prepared pursuant to Paragraph 8.1
(Amendments) and signed by both parties.

1.2 Contractor's Bid submitted in response to the [@ Program Name @] Invitation
for Bids (IFB) is incorporated and made part of this Contract. Contractor's
misrepresentation of any required element in its Bid submitted in response to
the IFB shall be considered an event of default and this Contract may be
terminated in whole or in part pursuant to available remedies provided in
Paragraph 8.43 (Termination for Default).

1.3 The headihgs, page ‘numbers, Paragraph and Sub-paragraph numbers
contained in this Contract are for convenience and reference only and are not
intended to define the scope of any provision herein.

1.4 References in this Contract to Federal, State, County and/or other
governmental laws, rules, regulations, ordinances, guidelines and/or
directives shall mean such laws, rules, regulations, ordinances, guidelines
and/or directives as amended from time to time.

1.5 Unless expressly stated otherwise, all approvals, consents and
determinations made by or on behalf of County, under this Contract, shall be
in writing, and shall be given or made in the sole discretion of the person or
County agency authorized to provide such approval or consent.

1.6 In the event of any conflict or inconsistency in the definition or interpretation of
any word, responsibility, schedule, or the contents or description of any task,
deliverable, goods, Service, or other work, or otherwise between the base
Contract and the Exhibits, or between Exhibits, such conflict or inconsistency
shall be resolved by giving precedence first to this Contract and then to the
Exhibits according to the following priority:

1.6.1 Exhibit A (Statement of Work)

1.6.2 ~ Exhibit J (Definitions)

1.6.5 Exhibit B (Budget)

164 Exhibit C (Pricing Schedule)

1.6.5 Exhibit S (Performance Requirements Summary Chart)
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1.6.6 Exhibit G (Contractor Acknowledgement and Confidentiality
Agreement)

16.7 Exhibit K (Accounting, Administraton and Reporting
Requirements)

1.6.8 Exhibit M (Purchase, inventory and Disposai Requirements for
Fixed and Non-Fixed Assets and Supplies)

1.6.9 Exhibit R (Contract Management System - Contracior's Gateway
Terms and Conditions of USS)

1.6.10 Exhibit E (County's Administration)

1.8.11 Exhibit F (Contractor's Administration

1.6.12 Exhibit H (Contractor Employee Jury Service)

1.6.13 Exhibit D (Coniractor's Equal Employment Opportunity
Certification)

1.6.14 Exhibit I (Safely Surrendered Baby Law Fact Sheet)

1.6.15 Exhibit Q (Certification of Compliance with County's Defaulted
Property Tax Reduction Program)

1.6.16 Exhibit L (Joint Funding Revenue Disclosure)

184 Exhibit N (Inventory Control Form)

1.6.18 Exhibit O (Charitable Contributions Certification)

1.6.19 Exhibit P (Intenticnally Omitted)

2.0 DEFINITIONS AND HEADINGS -
21 The headings herein contained are for convenience and reference only and

are not intended to define the scope of any provision thereof. Exhibit J
(Definitions) provides the meaning of key words used herein. These
definiticns shall be construed to have the meaning provided, unless otherwise
apparent from the context in which they are used, or specifically noted herein.

3.C WORK
an Pursuant to the provisions of this Contract, Contractor shall fully periorm,
complete and deliver on time, all tasks, deliverables, Services and other work
as set forth herein.
S If Contractor provides any tasks, dehverables goods, Services, or other work,
other than as specified in this Contract, the same shall be deemed to be a
gratuitous effort on the part of Contractor, and Contractor shall have no claim
whatsoever against County.
38 In the performance of this Contract, Contractor shall comply with the following
(which may be amended, modified or revised from time to time by County
and/or other funding authorities): all terms and conditions of this Coniract
(including all terms contained in t'ne Exhibits hereto) as well as those imposed
CONTRACT PERIOD Page 7
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and required by County and/or other funding authorities; all Program
provisions; implementing regulations; grant requirements; and, all relevant
rules and policies.

3.4 : Time is of the essence in the provision and completion of the Work provided
to County as stipulated in this Contract, as is the timely conveyance of
reporting deliverables to County, as also stipulated in this Contract.

3.5 Intentionally Omitted
3.6 Intentionally Omitted
4.0 TERM OF CONTRACT
4.1 The term of this Contract shall be three (3) years commencing on July 1,

2014, upon execution by the parties, and shall continue through June 30,
2017, unless sooner terminated or extended, in whole or in part, as provided
in this Contract. i

4.2 Following the initial term as set forth in Paragraph 4.1 above, County shall
have the sole option to extend the Contract term for up to two (2) additional
one-year periods for a maximum total Contract term of five (56) years. Each
such option and extension shall be exercised at the sole discretion of
County's Department Head or his/her designee as authorized by the Board of
Supervisors.

4.3 County maintains databases that track/monitor Contractor's performance
history. Information entered into such databases may be used for a variety of
purposes, including determining whether County will exercise a Contract term
extension option.

4.4 Contractor shall notify County when this Contract is within six (6) months from
the expiration of the term as provided for hereinabove. Upon occurrence of
this event, Contractor shall send written notification to County's Contract
Managerat the address herein provided in Exhibit E (County's
Administration).

5.0 CONTRACT SUM i
5.1 Firm-Fixed Contract

511 County and Contractor agree that this is a firm-fixed Contract
based on the Unit Rate(s) set forth in Exhibit A (Statement of
Work), Exhibit B (Budget) and Exhibit C (Pricing Schedule), and
that this Unit Rate(s) shall remain firm and fixed throughout the
entire term of this Confract. County and Contractor further agree
that the Unit Rate(s) represents Contractor's true, actual and
supported costs which are incurred solely for providing Services
hereunder. For purposes of this Contract, such true/actual costs
are those costs which are net of any applicable credits including,
but not limited to, discounts, refunds, adjustments, etc. County
shall reimburse Contractor for supplying the Services as set forth
in Exhibit A (Statement of Work), Exhibit B (Budget) and Exhibit
C (Pricing Schedule). In the event that County or any of its duly
Authorized Representatives notes any discrepancy(ies) between
Contractor's true/actual costs and the costs which have been
reimbursed to Contractor then County shall remedy such
discrepancy(ies) at County's sole discretion.

5.2 Funding Allocations
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524 Maximum Contract Sum

5211 During the term of this Coniract, Coniractor shall
receive funding for providing the Services outlined
in this Contract (hereafter "Contract Funds").
Contract Funds shall be allocated to Contractor on
an annual basis for each Fiscal Year (hereafter
"Maximum Annual Contract Sum™). The Maximum
Annual Contract Sum for the first Fiscal Year of this
Contract is $[@ Year 1 Annual Sum @]. The
Maximum Annual Contract Sum for each Fiscal
Year following the first Fiscal Year is projected to
remain at the level of $[@ Year 1 Annual Sum @].
The combined total of all Maximum Annual
Contract Sums to be aliocated during the term of
this Contract is estimated to be $[@ Maximum
Contract Sum @] (hereafter "Maximum Contract
Sum"). Contractor acknowledges that both the
projected funding for each year after the first year
and the projected combined total of all Maximum
Annual Coniract Sums are estimates only.

521.2 Pursuant to Paragraph 8.1 (Amendments), County
may amend this Contract upon occurrence of any
changes to the Contract Funds. Future aliocations
of Contract Funds will be contingent upon the
availability and appropriation of funds from Federal,
State and/or local authories and may be
subsequently adjusted to reflect available funding.

52:2 Funding Source(s)

5.2:2.1 The Maximum Annual Contract Sum for the first
Fiscal Year of this Contract (hereafier "Year 1) is
comprised of monies which are identified by the
funding source(s) or governing
statute(s) listed below. The funding source(s)
and governing statute(s) authorize County to use
these monies to provide Program Services,

5222 Adult Protective Services Grant funds: $ [@ Year 1
Annual Sum @]

5.3 Catalog of Federal Domestic Assistance (CFDA) Program Number(s)
531 Contract Funds, either in whole or in part, are identified as
Federal monies. These Federal menies have been assigned a

CFDA program number, and as such, a Federa! Grantor office
has been assigned to provide oversight and administration for
these monies. When Contractor and its subcontractor(s), if any,
are being audited by an independent auditor, Contractor
shall provide the independent auditor the information outlined
herein as it pertains to these Federal monies.

6.8.2 CFDA Program Number(s) and Federal Grantor Funding
Source(s)

5:3.2.1 The CFDA program number for the Adult Protective
Services Grant portion of Contract Funds is 93.778
- Medical Assistance Program. The Federal
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Grantor funding source for these Contract Funds is
United States Department of Health and Human
Services, Centers for Medicare and Medicaid

Services.
5.4 Assumption or Takeover
541 Contractor shall not be entitled to payment or reimbursement for

any tasks or Services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption
or takeover of any of Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than
Contractor, whether through assignment, subconiract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall occur
only with County's express prior written approval.

5.5 Limitations on Use of Contract Funds
55.1 Contract Funds may only be used for the purposes set forth
herein, and must be consistent with the statutory authority for the
Program.
9.5.2 Expenditures made by Contractor in the operation of this

Contract shall be in compliance and in conformity with applicable
Federal Office of Management and Budget (OMB) Circulars as
well as applicable provisions of the Code of Federal Regulations
(CFRs). Contractor shall comply with the Administrative
Regquirements and Cost Principles which are outlined in Exhibit K
(Accounting, Administration and Reporting Requirements), and
shall adhere fo the strict administrative and fiscal standards
described therein. Contractor shall comply with the following
requirements (as applicable to Contractor's organization): cost
principles outlined in OMB Circular A-21 (relocated to 2 CFR
220), OMB Circular A-87 (relocated to 2 CFR 225), OMB Circular
A-122 (relocated to 2 CFR 230), 48 CFR 31 or45 CFR 74
Appendix E; administrative requirements outlined in OMB
Circular A-102, OMB Circular A-110 (relocated to 2 CFR
215), 29 CFR 95 or 29 CFR 97; and, audit requirements outlined
in OMB Circular A-133. Contractor shall be responsible for
obtaining the most recent version of these OMB Circulars and
CFRs, which are available via the Internet at
http://www.whitehouse.gov/omb/circulars/index.html.

553 Limitations on Contract Sums

2531 Contractor shall not be paid for any Contract
expenditures that exceed the Maximum Contract
Sum. County has no obligation, whatsoever, to pay
for any expenditures that exceed the Maximum
Contract Sum. Any expenditures that exceed the
Maximum Contract Sum shall become the
sole fiscal responsibility of Contractor.

553.2 Contractor shall not be paid for any Contract
expenditures that exceed the Maximum Annual
Contract Sum. County has no obligation,
whatsoever, to pay for any expenditures that
exceed the Maximum Annual Contract Sum. Any
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expenditures that exceed the Maximum Annual
Contract Sum shall become the sole fiscal
responsibility of Contractor. Contractor shall only
expend Coniract Funds during the Fiscal Year or
Program Year for which it is allocated. When
Contractor does not expend funding up fto the
Maximum Annual Contract Sum appropriated for
the Fiscal Year or Program Year, that unspent
amount will not carry forward (or roll-over) to the
following Fiscal Year or Program Year.

3]
w
I
kY

rohibitions on Contraci Funds

o
o
=

£

Contractor shall compily with Public Law (PL)
101-121 (31 USC 1352), its amendments or
revisions, and any implementing regulations,
prohibiting the use of Federal money to influence or
attempt to influence a member of Congress,
Congressional staff, or a Federal employee to
award, make or amend any Federal contract, grant,
loan or cooperative agreement. Contractor shall
aiso compiy with all certification and disciosure
requirements of PL 101-121, its amendments,
revisions, and implementing regulations, and shall
provide assurance that all subconiractors or
sub-grantees under this Contract also fully comply
with such certification and disclosure requirements.

5542 No materials, property, or Services contributed
to County or Contractor under this Contract shall be
used in the performance of any of the following:
any political activity; the election of any candidate
orthe defeat of any candidate for public
office; and, no materials, property, or
Services confributed to County or Contractor under

2 E il T 6 y e
this Contract shall be used for the transportation of

an\l Vnters or r\rg:per’g ve voters to ?r}ellq or other
n tion with an election or

i COMmec

E
§
!l
o
“,
,“_
o)
F»
('Cl

5543 Contract Funds may not be used for matching funds
for any Federal, State, County or
local grants/cooperative agreements, lobbying or
intervention in Federal regulatory or adjudicatory
proceedings.

[8)]
w
N
o~
(%)

5.6:4.5 Pre-award costs are not an allowable use for
Contract Funds.

1

75% of Contract Authorization

o

56.1 Contractor shall maintain a system of record keeping that will
allow Contractor to determine when it has incurred seventy-five
percent (75%) of the total Contract authorization under this
Contract (the Maximum Annual Contract Sum and the Maximum
Contract Sum). Upon occurrence of this event, Contractor shall
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send written notification to County's Contract Manager at the
address herein provided in Exhibit E (County's Administration).

5.7 No -Payment for Services Provided Following Expiration or Termination
of Contract

Lo i Contractor shall have no claim against County for payment of
any money or reimbursement, of any kind whatsoever, for any
Service provided by Contractor after the expiration or other
termination of this Contract. Should Contractor receive any such
payment, it shall immediately notify County's Contract
Manager and shall immediately repay all such funds to County.
Payment by County for Services rendered after expiration or
termination of this Contract shall not constitute a waiver of
County's right to recover such payment from Contractor. This
provision shall survive the expiration or other termination of this

Contract.
5.8 Other Contracts
5.8.1 Contractor shall immediately notify County's Contract Manager in

writing of any contracts between Contractor and other public or
private organizations which directly impact activities funded
under this Contract. A copy of any such contracts shall be kept
on file at Contractor's offices and shall be provided to County
upon request. Contractor shall also immediately notify
County's Contract Manager in writing of any default, termination,
or finding of withheld payments under such coniracts between
Contractor and other public or private organizations which
directly impact activities funded under this Contract.

582 Contractor warrants that no other funding source will be billed for
Services that are provided to and paid for by County under this
Contract.
59 Joint Funding Revenues
591 Funds made available under this Contract shall supplement and

not supplant any other Federal, State or local funds expended by
Contractor to provide Program Services. Contractor certifies that
it has applied, or expects to apply, to offset in whole or in part,
any of the costs incurred by Contractor in conducting current or
prospective projects or business activities, including, but not
necessarily limited to, the project or business activity which is the
subject of this Contract. To this end, Contractor shall complete
Exhibit L (Joint Funding Revenue Disclosure)prior to the
commencement of this Contract (and annually thereafter).
Contractor shall submit the completed Exhibit L (Joint Funding
Revenue Disclosure) to County's Contract Manager in the time
and manner as designated by County.

5.10 Invoices and Payments

5.10.1 Contractor shall invoice County only for providing the tasks,
deliverables, goods, Services, and other work specified in Exhibit
A (Statement of Work), Exhibit C (Pricing Schedule)and
elsewhere hereunder. Contractor shall prepare invoices, which
shall include the charges owed to Contractor by County under
the terms of this Contract. Paymenis to Contractor shall be
based on the information provided by Contractor as established
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in Exhibit B (Budget) and Exhibit C (Pricing Schedule), and
Contractor shall be paid only for the tasks, deliverables, goods,
Services, budgeted items and other work approved in writing by
County. If County does not approve the Work in writing, no
payment shall be due to Contractor for that Work.

5.10.2 Contractor's invoices shall be priced in accordance with the
information provided in Exhibit B (Budget) and Exhibit C (Pricing
Schedule).

5.10.3 Contractor's invoices shall contain the information set forth in

Exhibit A {Statement of Work), Exhibit B (Budget) and Exhibit C
{Pricing Schedule), describing the tasks, deliverabies, goods,
Services, Work hours, budgeted items and facility and/or other
work for which payment is claimed.

5104 Submission of Invoices

51041 Contractor shall prepare monthly invoices, along
with any necessary supporting documentation for
each invoice, and Contractor shall submit each
invoice as directed by County by the 10th calendar
day of the month following the month of Service
(e.g.. Contractor shall submit an invoice for
Services provided in October by November 10th for
reimbursement). Contractor shall also submit the
final, year-end invoice to County no later than the
10th calendar day of the month following the month
in which final Services were provided during the
Fiscal Year. Inboth instances, whenthe 10th
calendar day falls on a non-business day (Saturday,
Sunday or Los Angeies County hoiiday), Contractor
shall submit the invoice by the following business
day. County reserves the right to modify in writing
the due date(s) for the submission of invoices as
needed in order to meet regulatory deadlines.

= "5.104.2-  Contractor shail submit an invoice for éach morth
of Service as directed above and invoices shall be
submitted in chronological order (e.g., July, August,
September, etc.). For example, Contractor shall not
submit the September invoice unless the August
invoice was previously submitted by the 10th
calendar day following the month of August.
County will not be under any obligation to pay any
invoice that is submitied out of chronological order
until Contractor takes the appropriate measures o
adhere o these requirements.

5.104.3 When Contractor does not incur any expenditures
for the month of Service, Contractor shall
prepare an invoice as directed by County so
that the invoice reflects zero ($0) expenditures.
Contractor shall submit the invoice according to the
procedures outlined herein and as further directed
by County.

51044 Contractor shall submit to County all invoices
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for Contractor's Work performed under the
requirements of this Contract. Contractor shall
prepare and submit invoicesin the form and
manner asdirected by County. Any invoice
which does not adhere to County's requirements
may be rejected at County's sole discretion.

510.4.5 Contractor is responsible for the accuracy of
invoices submitted to County. Contractor shall
reconcile its invoices and correct inaccuracies or
inconsistencies in the invoices it submits to County.
Contractor and County agree as follows:

510451 When County or its designee
discovers that Contractor has been
overpaid, County will send Contractor
written notification to request return of
the  overpayment. Overpayment
includes, but is not limited to,
payment(s) made to Contractor that
exceeds either the Maximum Annual
Contract Sum or the Maximum
Contract Sum. Contractor shall retumn
such overpayment to County within
thirty (30) days of receiving County's
written notification.

510452 When  Contractor receives or
discovers any overpayment from
County, Contractor shall immediately
notify County's Contract Managerin
writing of such  overpayment.
Contractor shall immediately return
such overpayment to County's
Contract Manager within thirty (30)
days of receiving or discovering the
overpayment.

510453 At County's sole election,
overpayment made to Contractor may
be used to offset future payments due
Contractor.

5.10.4.6 Contractor shall submit a complete, accurate,
verifiable and timely invoice for each month of
Service in addition to a compiete, accurate and
timely final year-end invoice as directed above.
Contractor's  failure tocomply with these
requirements may result in delayed processing of
payment(s). Contractor's continued
non-compliance may result in  probation,
suspension or other remedy which County may
impose at its sole discretion.

6:1056 County Approval of Invoices

5.10.5.1 All invoices submitted by Contractor for payment
must have the written approval of County's Contract
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Manager or designee prior to any payment thereof.
In no event shall County be liable or responsible for
any payment prior to such written approval.
Approval for payment will not be unreasonably

withheld.
5.10.6 Paymernts to Contractor
5.10.6.1 In accordance with the invoicing policies and

procedures set forth in this Contract as well as
those provided by County, County agrees to pay
Contractor for the satisfactory provision of
the Services identified in Exhibit A (Statement of
Work}) and any amendments, addendums or
modifications {hereto. Such payment shall not
exceed the amount(s) indicated in Paragraph 5.2
(Funding Aliocations). All payments to Contractor
will be made in arrears on a monthly basis for
Services performed, provided that Contractor is not
in default under any provision of this Contract.
County has no obligation to pay for any work except
those Services expressly authorized by this

Contract.

3
—
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Payments to Contractor wiii be made within thirty
(30) calendar days after receipt of an "undisputed
invoice". For purposes of this Sub-paragraph, an
undisputed invoice shall mean an invoice which
does not contain errors and has been completed
and submitted by Contractor pursuant to the
requirements outlined herein and as directed by
County. County has the final authority to determine
whether or not an invoice is an undisputed invoice.
Contractor shall promptly adhere to County's
instructions for correcting an invoice that is not
undisputed in order fo prevent any delays in
processing payment(s). Until Contractor submits an
undisputed inveoice, County will not be under any
obligation to pay any invoice that iz not
submitted pursuant fo the requirements outlined
herein and as directed by County.

5: 10:8:58 Ali payments for Services provided under the terms
of this Contract shall be made to Contractor using
Confractor's legal name and tax payer identification
number. Contractor shall not request payments o
be made to third-party vendors (i.e., subcontractors
or any vendor which Contractor may use in the
performance of this Contract. For purposes of this
Contract, Contractor's legal name is identified as
the name on Contractor's articles of incorporation,
charter or other legal document that was used to
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51064 Direct Deposit Requirements

5.10.6.4.1 In an effort to reduce costs, Contractor
shall receive payments through direct
deposit and shall adhere to County's
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direct deposit requirements.
Contractor shall complete a direct
deposit authorization form and submit
it to County's Contract Manager in the
time and manner as prescribed by
County.

5.10.6.5 Past Due Invoice

5.10.6.5.1 Any invoice submitted more than thirty
(30) days after the last day of the
month in which the Services were
rendered shall constitute a "past due
invoice". Notwithstanding any other
provision of this Coniract, Contractor
and County agree that County shall
have no obligation whatsoever to pay
any past due invoices. County may, in
its sole discretion, pay some or all of a
past due invoice which Contractor has
submitted, provided that sufficient
funds remain available under this
Contract.

5:10.7 Contractor's failure to timely submit Contract-related documents
that are accurate and complete, as requested or required by
County, may result in suspension of payments to Contractor or
other remedies provided by law or this Conftract. Such
documents shall include, but are not limited to, the following:

B 10,71 Exhibit B (Budget); Exhibit D (Contractor's Equal
Employment Opportunity Certification); Exhibit F
(Contractor's Administration); Exhibit G (Contractor
Acknowledgement and Cenfidentiality Agreement);
Exhibit L (Joint Funding Revenue Disclosure);
Exhibit N (Inventory Control Form); Exhibit O
(Charitable Contributions Certification); and, Exhibit
Q (Certification of Compliance with County's
Defaulted Property Tax Reduction Program);

5.107.2 Those documents outlined in Exhibit A (Statement
of Work), Paragraph 5.0 (Fiscal Requirements) and
Paragraph 17.0 (Contract Document Deliverables).

5.10.8 Local Small Business Enterprise (Local SBE) - Prompt
Payment Program

5.10.8.1 When Contractor is certified as alocal SBE,
Contractor will receive prompt payment for Services
provided to County. Prompt payment is defined as
fiteen (15) calendar days after receipt of an
undisputed invoice.

511 Intentionally Omitted
6.0 ADMINISTRATION OF CONTRACT - COUNTY
6.1 County Administration
6.1.1 A listing of all County Administration referenced in the following
CONTRACT PERIOD Page 16
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Paragraphs is provided in Exhibit E (County's Administration).
County shall notify Contractor in writing of any change in the
names or addresses shown.

6.2 - County's Contract Manager

6.2.1 The responsibilities of County's Contract Manager or his/her
r{p:lnnnp include:

6.2.1.1 ensuring that the objectives of this Contract are
met;
6.2.1.2 providing direction to Confractor in the areas

relating to County policy, information requirements,
and procedural requirements;

6.2.1.3 making revisions which do not materially affect the
terms and conditions of this Coniract in accordance
with Paragraph 9.9 (Modifications); and

6.2.14 acting on behalf of County with respect to approval
of subcontracts and subcontractor employees
working on this Contract.

6.3 County's Program Manager
6.3.1 The responsibilities of County’s Program Manager inciude:
6.3:1.1 mesting with Contractor's Project Director on a

regular basis; and

»
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inspecting any and all tasks, deliverables, goods,

il x r o~ abalf af
Servaces or other work provided by or on behalf of
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changes in any of the term ition f n

is™ not autiorized io further ocugate Couniy in any raspect
whatsoever.

6.4 County's Compliance Manager
6.4.1 The responsibilities of County's Compliance Manager include:

6.4.1.1 verifying Confractor's compliance with  the

requirements of this Coniract;
6.4.1.2 overseeing and monitoring the delivery of Services;

6.4.1.3 ensuring that the objectives of this Contract are
met.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
71 Contractor's Project Director

7.1.1 Contractor's Project Director is designated in Exhibit F
(Contractor's Administration). Contractor shall notify County's
Contract Manager in writing of any change in the name or
address of Contractor's Project Director.
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7.2

7.3

7.4

742 Contractor's Project Director shall be responsible for Contractor's
day-to-day activities as related to this Contract and shall
coordinate with County's Contract Manager, County's Program
Manager and County's Compliance Manager on a regular basis.

F1.8 Contractor's Project Director must have the qualifications and
experience identified in Exhibit A (Statement of Work).

Approval of Contractor's Staff

721 County has the absolute right to approve or disapprove all of
Contractor's staff performing Work hereunder and any proposed
changes in Contractor's staff, including, but not limited to,
Contractor's Project Director. Contractor shall provide County's
Program Manager with a resume of each proposed substitute
and an opportunity to interview such person prior to any staff
substitution.

Contractor's Staff Identification

7.3.1 Contractor shall provide, at Contractor's expense, all staff
providing Services under this Contract with a photo identification
badge (hereafter "badge”). The badge shall be developed in
accordance with County's specifications. Contractor shall obtain
approval for the format and content of the badge from County's
Program Manager prior to Contractor creating, issuing, or
implementing use of the badge.

732 Contractor's staff, while on duty or when entering County
facilities or grounds, shall prominently display the badge on the
upper part of the body. Contractor's staff may be asked to leave
a County facility by a County representative if they do not have
the photo identification badge on their person.

7.3.3 Contractor shall notify County's Contract Manager within five (5)
days when staff is terminated from working under this Contract.
Contractor shall retrieve and immediately destroy the employee's
badge upon the employee's termination of employment
with Contractor.

734 If County requests the removal of Contractor's staff, Contractor
shall retrieve and immediately destroy an employee's badge at
the time the employee is removed from working on this Contract.

Background and Security Investigations

7.4.1 Each of Contractor's staff performing Services under this
Contract who is in a designated sensitive position, as determined
by County in County's sole discretion, shall undergo and pass a
background investigation to the satisfaction of County as a
condition of beginning and continuing to perform Services under
this Contract. Such background investigation must be obtained
through fingerprints submitted to the California Department of
Justice to include State, local, and Federal-level review, which
may include, but shall not be limited to, criminal conviction
information. The fees associated with the background
investigation shall be at the expense of Contractor, regardless if
the member of Contractor's staff passes or fails the background
investigation. For purposes of this Contract, a sensitive position
is one in which the duties pose a potential threat or risk to Client
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when performed by persons who have a criminal history
incompatible with those duties, whether those persons are
employees of Contractor or other individuals who perform
Services on behalf of Contractor pursuant to this Contract. For
Work performed under this Contract, sensitive positions include
the following:

7.4.11 Positions that involve the care, oversight, or
protection of persons through direct contact with
such persons (e.g., social worker, case manager,
etc.).

7412 Positions having direct or indirect access to funds
or negotiable instruments (e.g., finance manager,
accountant, bookkeeper, etc.).

7413 Positions that require State and/or professional
licensing (e.g., Certified Public Accountant, etc.).

7414 Positions that have access to confidential or
classified information including criminal conviction
information (e.g., human resources manager, etc.).

7415 Positions that involve the care, oversight, or
protection of County, public, or private property
(e.g., property custodian, etc.).

742 If a member of Contractor's staff does not pass the background
investigation, County may request that the member of
Contractor's staff be immediately removed from performing
Services under this Contract at any time during the term of this
Coniract. County will not provide to Contractor or to Contractor's
staff any information obtained through County's background
investigation.

etion, may immediately deny or terminate

f?""lhl P’_‘CE s o gny member of Contractor's. staff who does not

pass such investigation to the satisfaction of County or whose
background or conduct is incompatible with County facility

access. .

\4
Ps
(@5
O
G
o
Y
J
(fb
[
<,
(o
jo N
[
Ci
bl

744 No personnel employed by Contractor for this Contract shall be
on active probation, currently on parcle or have been on
probation or parole within the last three (3) years.

745 Contractor and its staff, including all current and prospective
employees, independent contractors, volunteers or

subconiractors who may come in contact with peopie in the
course of their work, volunteer activity, or performance of a
subcontract, providing Services under this Contract shall be
under a continuing obligation to disclose any prior or subsequent
criminal conviction record or any pending criminal trial to
County's Contract Manager. Contractor shall inform its staff,
including all current and prospective employees, independent
contractors, volunteers or subcontractors who may come in
contact with people in the course of their work, volunteer activity,
or performance of a subcontract, providing Services under this
Contract of said obligation. Contractor shall maintain records of
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7.5

criminal convictions and/or pending criminal trials in the file of
each such person.

7.4.6 Contractor shall immediately notify County's Contract Manager
of any arrest and/or subsequent conviction, other than for minor
traffic offenses, of any Contractor staff, independent contractor,
volunteer staff or subcontractor who may come in contact with
children, elderly individuals or dependent adults while providing
Services under this Contract when such information becomes
known to Contractor. Contractor shall not engage or continue to
engage the services of any person convicted of any crime
involving harm to minors, or any crime involving conduct inimical
to the health, morals, welfare or safety of others, including but
not limited to, the offenses specified in the California Health and
Safety Code Section 11590 (i.e., offenses requiring registration
as a controlled substance offender) and those crimes listed in
the California Penal Code which involve murder, rape, kidnap,
abduction, assault and lewd and lascivious acts.

747 Disqualification of any member of Contractor's staff pursuant to
this Paragraph 7.4 shall not relieve Contractor of its obligation to
complete all Work in accordance with the terms and conditions of
this Contract.

Confidentiality

751 Contractor shall maintain the confidentiality of all records and
information in accordance with all applicable Federal, State and
local laws, rules, regulations, ordinances, directives, guidelines,
policies and procedures relating to confidentiality, inciuding,
without limitation, County policies concerning information
technology security and the protection of confidential records
and information.

72 Contractor shall indemnify, defend, and hold harmless County,
its officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting, or professional fees,
arising from, connected with, or related to any failure by
Contractor, its officers, employees, agents, or subcontractors, to
comply with this Paragraph 7.5 and Exhibit G (Contractor
Acknowledgement and  Confidentiality Agreement), as
determined by County in its sole judgment. Any legal defense
pursuant to Contractor's indemnification obligations under this
Paragraph 7.5 shall be conducted by Contractor and performed
by counsel selected by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall have the
right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide
County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its
own counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and expenses
incurred by County in doing so. Contractor shall not have the
right to enter into any setflement, agree to any injunction, or
make any admission, in each case, on behalf of County without
County's prior written approval.
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753 Contractor shall inform all of its officers, employees, agents and
subcontractors  providing Services hereunder of the
confidentiality provisions of this Contract.

754 Contractor shall sign and also adhere to the provisions of Exhibit
G (Contractor Acknowledgement and Confidentiality Agreement).

8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS
8.1.1 For any change which aterially affects the Scope of Work,
Contract Term, Con 'act Sum, payments, or any other term or

condition included under this Contract, an Amendment shall be

prepared by County and executed by Contractor and by County's
Department Head or his/her designee.

8.1.2 County's Board of Supervisors or Chief Exscutive Officer or
designee may require the addition and/or change of certain
terms and conditions in this Coniract during the term of this
Contract. County reserves the right to add and/or change such
provisions as required by County's Board of Supervisors or Chief
Executive Officer. To implement such changes, an Amendment
to this Contract shall be prepared by County and executed by
Contractor and by County's DepartmentHead or his/her
designee.

8.1.3 County's Department Head or his/her designee may, at his/her
sole discretion, authorize extensions of time as defined in
Paragraph 4.0 {Term of Coniract). Contractor agrees that such
extensions of time shall not change any other term or condition
of this Confract during the period of such extensions. To
implement an extension of time, an Amendment to this Contract
shall be prepared by County and executed by Contractor and by
County's Department Head or his/her designes.

an Amendment to this
1

by

a
I

8.1.4.1 County may initiate a unilateral Amendment to this
Confract at any time when required by Federal,
State or County laws or policies, and shall
immediately notifv Contractor of said Amendment
and the justification thereto.

8142 To the

tﬂrrnlnﬂfer* or tho Program is modified for
reason (such that funding is reduced or the Scope
of Work is changed), County may in ils sole
discretion amend this Contract accordingly or move
to terminate pursuant to the provisions in
Paragraph 8.42 (Termination for Convenience)
without further liability for Services yet to be

rendered by Contractor.

8.15 For any change which does not affect the Scope of Work
performed under this Coniract, the Contract Term or Coniract
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Sum, and does not otherwise materially change any other term
or condition under this Contract, County reserves the right to
initiate such change(s) through a Change Notice. Such Change
Notice shall be a written document that is prepared by County at
its sole discretion and is signed by County's Contract Manager or
designee. A Change Notice will be used to communicate
changes which do not warrant an amendment to this Contract.
Such Change Notice shall be provided to Contractor at least ten
(10) days prior to its effective date and Contractor shall adhere to
the requirements as specified therein. Contractor's failure to
comply with the Change Notice(s) may result in County imposing
remedies including suspension of payment(s), termination of
Contract or other remedies under this Contract as determined by
County at its sole discretion.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 Contractor shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the
prior written consent of County, in its sole discretion, and any
attempted assignment or delegation without such consent shall
be null and void. For purposes of this Paragraph 8.2, County
consent shall require a written Amendment to this Coniract,
which is formally approved and executed by the parties. Any
payments by County to any approved delegate or assignee on
any claim under this Contract shall be deductible, at County's
sole discretion, against the claims, which Contractor may have
against County.

822 Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
entity other than the majority controlling interest therein at the
time of execution of this Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract.

823 Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance
of same by any entity other than Contractor, whether through
assignment, subcontract, delegation, merger, buyout, or any
other mechanism, with or without consideration for any reason
whatsoever without County's express prior written approval, shall
be a material breach of this Contract which may result in the
termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by

Contractor.
8.3 AUTHORIZATION WARRANTY
8.3.1 Contractor represents and warrants that the person executing

this Contract for Contractor is an authorized agent who has
actual authority to bind Contractor to each and every term,
condition, and obligation of this Contract and that alf
requirements of Contractor have been fulfilled to provide such
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actual authority.

8.4 BUDGET REDUCTIONS

841 In the event that County's Board of Supervisors adopts, in any
Fiscal Year, a County budget which provides for reductions in
the salaries and benefits paid to the majority of County
employees and imposes similar reductions with respect (o
County contracts, County reserves the right to reduce its
payment obligation under this Contract correspondingly for that
Fiscal Year or Program Year and any subsequent Fiscal Year or
Program Year during the term of this Contract (including any
extensions), and the Services to be provided by Contractor
under this Contract shall also be reduced correspondingly.
County's notice ic Contractor regarding said reduction in
payment obligation shall be provided within thirty (30) calendar
days of the Board's approval of such actions. Except as set forth
in the preceding sentence, Contractor shall continue to provide
all of the Services set forth in this Contract.

8.5 COMPLAINTS

8.5.1 Contractor shall develop, maintain and utilize procedures for
receiving, investigating and responding to complaints. Within
fifteen (15) business days after Coniract effective date,
Contractor shall provide County's Contract Manager with
Contractor's policy for receiving, investigating and responding to
Client complaints.

552 County will review Contractor's policy and provide Contractor
with approval of said plan or with requested changes.

o]
o
w

If County requests changes in Contractor's policy, Contractor
shall make such changes and resubmit the plan within five (5)
business days for County approval.

o
o
S

if, at any time, Contractor wishes to change Contractor's policy,

o tar ehall o i Y " il Dt +
Centractor shall-submit proposed changes to Ceunty's Contract

Manager for approval before implementation.

885 Contractor shall preliminarily investigate all complaints and nctify
County's Compliance Manager of the status of the investigation
within ten (10) business days of receiving the compiaint.

8.5.6 When complaints cannot be resolved informally, a system of
follow-through shal! be instituted which adheres to formal plans
for specific actions and strict time deadlines.

o
(S]]
-\J

Copies of all written responses shall be sent to
County's Compiiance Manager within five (5) business days of
mailing to the complainant.

Contractor shali provide Ciient an opportunity to anonymousiy
submit a grievance directly to County's  Compliance
Manager. Contractor shall ensure that the contact information of
County's Compliance Manager is posted in a publicly accessible
area and also provided to Client in writing.

o
&1l
o

8.59 Contractor shall provide County an opportunity to consider any
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8.6

grievance whether it is anonymously submitted to County
by Client or if it's a grievance thatcannot be resolved
by Contractor. At County's sole discretion, County's written -
decision regarding the grievance shall be final and irrevocable.

8.5.10 At a minimum, Contractor shall incorporate the procedures and
provisions of this Paragraph 8.5 in its written grievance policies.

COMPLIANCE WITH APPLICABLE LAWS

8.6.1 In the performance of this Contract, Contractor shall comply with
all applicable Federal, State, County and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures. Contractor shall also comply with all subsequent
revisions, modifications, and administrative and statutory
changes made thereto by Federal, State and County authorities.
All provisions required thereby to be included in this Contract are
hereby incorporated herein by reference.

8.6.2 Contractor shall indemnify, defend, and hold harmless County,
its officers, employees, and agents, from and against any and all
claims, demands, damages, liabilities, losses, costs, and
expenses, including, without limitation, defense costs and legal,
accounting and other expert, consulting or professional fees,
arising from, connected with, or related to any failure by
Coniractor, its officers, employees, agents, or subcontractors, to
comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by
County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this Paragraph 8.6
shall be conducted by Contractor and performed by counsel
selected by Contractor and approved by County.
Notwithstanding the preceding sentence, County shall have the
right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide
County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its
own counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and expenses
incurred by County in doing so. Contractor shall not have the
right to enter into any settlement, agree to any injunction or other
equitable relief, or make any admission, in each case, on behalf
of County without County’s prior written approval.

8.6.3 Contractor's compliance with applicable laws and regulations
includes, but is not limited to, adherence to applicable OMB
Circulars, CFRs and mandatory standards and policies relating
to the following: State's energy efficiency regulations (the
California Code of Regulations Title 24); the Clean Air Act (42
USC 7401 et seq.); the Water Pollution Prevention and
Control provisions (33 USC 1368); the Clean Water Act/Federal
Water Pollution Control Act (33 USC 1251 et seq.); and,
Executive Order 11738. County reserves the right {o review
Contractor's procedures to ensure that they comply with the
statutes, ordinances, regulations, rules, rulings, policies and
procedures of the Federal, State and County authorities, as
applicable.

8.6.4 Contractor certifies that throughout the entirety of this
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Contract it shall comply with all Federal and State payroll tax
rules and employer fax guides; Contractor shall pay all Federal
and State payroll taxes; and, Coniractor shall make all tax
deposits required by Federal and State laws within the time limits
required.

8.6.5 Contractor's failure to comply with such reguiations, rules,
ordinances, court rules, municipal laws, directives, policies and
procedures outlined in this Paragraph 8.6 and/or the provisions,
requirements or conditions of this Contract, including but not
limited to, performance documentation, reporting, audit and

ents shail be materiai breach of this Coniract

on of this

evaluation requirements shz T
and may result in termination of this Contract or other remedies

available herein.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

ST Contractor hereby assures that it will comply with Subchapter VI
of the Civil Rights Act of 1964 (42 USC 2000e - 2000e-17), to the
end that no person shall, on the grounds of race, creed, color,
sex, religion, ancestry, age, condition of physical handicap,
maritai status, politicai affiliation, or nationai origin, be exciuded
from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Contract or under any
project, program, or activity supported by this Contract.
Contractor shall comply with Exhibit D (Contractor's Equal
Employment  Opportunity  Certification).  Prior {0 the
commencement of this Contract, Contractor shall submit the
completed Exhibit D to County's Contract Manager in the time
and manner as designated by County.

Notwithstanding any other provision of iaw and pursuant to the
requirements outlined in Catifornia Public Contract Code Section
10295.3, when Contractor has been awarded a contract in the
amount of $100,000 or more, Contractor shall not discriminate in
the provision of benefits between employees with spouses and
employees with domestic partners, or discriminate between
= i employees-with spouses-or-domestic pariners of a different sex
and employees with spouses or domestic pariners of the same
sex, or discriminate between same-sex and different-sex
domestic partners of employees or between same sex and
different-sex spouses of employees. For purposes of this
Sub-paragraph, "contract” includes contracts awarded by County
to Contractor with a cumulative amount of $100,000 or more for
each Fiscal Year (where the contract funds originate from the

State).

w
=
N

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
8.8.1 Jury Service Program

8.8.1.1 This Contract is subject to the provisions of
County's ordinance entitled Confractor Employee
Jury Service (hereafter "Jury Service Program®) as
codified in Los Angeles County Code Sections
2.203.010 through 2.203.090, a copy of which is
attached in Exhibit H (Contractor Employee Jury
Service) and incorporated by reference into and
made a part of this Contract.
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8.8.2 Written Employee Jury Service Policy

8.8.2.1 Unless Contractor has demonstrated to County's
satisfaction either that Contractor is not a
"Contractor" as defined under the Jury Service
Program (Los Angeles County Code Section
2.203.020) or that Contractor qualifies for an
exception to the Jury Service Program (Los
Angeles County Code Section 2.203.070),
Contractor shall have and adhere to a written policy
that provides that its employees shall receive from
Contractor, on an annual basis, no less than five (5)
days of regular pay for actual jury service. The
policy may provide that employees deposit any fees
received for such jury service with Contractor or
that Contractor deduct from the employee's regular
pay the fees received for jury service.

8.8.2.2 For purposes of this Paragraph 8.8, "Contractor”
means a person, partnership, corporation or other
entity which has a contract with County or a
subcontract with a County contractor and has
received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one
(1) or more County contracts or subcontracts.
"Employee™ means any California resident who is a
full-time employee of Contractor. "Full-time”
means forty (40) hours or more worked per week,
or a lesser number of hours if: 1) the lesser number
is a recognized industry standard as determined by
County, or 2) Contractor has a long-standing
practice that defines the lesser number of hours as
full-time. Full-time employees providing shori-term,
temporary services of ninety (90) days or less within
a 12-month period are not considered full-time for
purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform
Services for County under this Contract, the
subcontractor shall also be subject to the provisions
of this Paragraph 8.8. The provisions of this
Paragraph 8.8, shall be inserted into any such
subcontract agreement and a copy of the Jury
Service Program shall be attached to the
agreement.

8.8.2.3 if Contractor is not required to comply with the Jury
Service Program when this Contract commences,
Contractor shall have a continuing obligation to
review the applicability of its "exception status” from
the Jury Service Program, and Contractor shall
immediately notify County's Contract Manager if
Contractor at any time either comes within the Jury
Service Program’s definition of "Contractor” or if
Contractor no longer qualifies for an exception to
the Jury Service Program. In either event,
Contractor shall immediately implement a written
policy consistent with the Jury Service Program.
County may also require, at any time during this
Contract and at its sole discretion, that Contractor
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demonstrate, to County's satisfaction that
Contractor either continues to remain outside of the
Jury Service Program's definition of "Contractor"
and/or that Contractor continues to qualify for an
exception to the Jury Service Program.

8824 Contractor's violation of this Paragraph 8.8 of this
Coniract may constitute a materiai breach of this
Contract. In the event of such material breach,
County may, in its sole discretion, terminate this
Contract and/or bar Contractor from the award of

fiture County contracts for a penod of time

[RE 20 H S L ST

consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with County enables such
employee to influence the award of this Contract or any
competing contract, and no spouse or economic dependent of
such employee, shail be employed in any capacity by Contractor
or have any other direct or indirect financial interest in this
Contract. No officer or employee of Confractor who may
financially benefit from the performance of Work hereunder shall
in any way participate in County's approval, or ongoing
evaluation, of such Work, or in any way attempt to unlawfully
_influence County's approval or ongoing evaluation of such Work.

8.9.2 Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of
interest. If Contractor hereafier becomes aware of any facts that
might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts
io County's Confract Manager. Full written disclosure shall
include, but is not limited fo, identification of all persons
impiicated and a compieie description of aii relevant

H 4. o mileaemm # H
circumstances. . -Failurs to comply-with the provisions of this

Paragraph 8.9 shall be a material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

LAYOFFS OR ON RE-EMPLOYMENT LIST

8.10.1 Should Contractor require additional or replacement personnei
after the effective date of this Contract to perform the Services
set forth herein, Contractor shall g give first consideration for such
employment openings to qualified permanent County employees
who are targeted for iayoff or to qualified former County
employees who are on a re-employment list during the life of this

Contract.
8.1 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS
8.41.1 Shotild Contractor require additional or replacement personnel

after the effective date of this Contract, Contractor shall give
consideration for any such employment openings to participants
in the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet Contractor's
minimum qualifications for the open position. For this purpose,
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consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN/GROW participants by job
category to Contractor.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible Contractor
8.12.1.1 A responsible contractor is a contractor who has

demonstrated the attribute of trustworthiness, as
well as quality, fitness, capacity and experience to
satisfactorily perform this Contract. It is County's
policy to conduct business only with responsible

contractors.
. 8122 Los Angeles County Code Chapter 2.202
8.122.1 Contractor is hereby notified that, in accordance

with Los Angeles County Code Chapter 2.202, if
County acquires information concerning the
performance of Contractor on this or other contracts
which indicates that Contractor is not responsible,
County may, in addition to other remedies provided
in this Contract, debar Contractor from bidding or
proposing on, or being awarded, and/or performing
work on County contracts for a specified period of
time, which generally will not exceed five (5) years
but may exceed five (5) years or be permanent if
warranted by the circumstances, and terminate any
or all existing contracts Contractor may have with
County.

8.12.3 Non-responsible Contractor

8.12.3.1 County may debar Contractor if the Board of
Supervisors finds, in its discretion, that Contractor
has done any of the following: (1) violated a term of
a contract with County or a nonprofit corporation
created by County, (2) committed an act or
omission which negatively reflects on Contractor's
quality, fitness or capacity to perform a contract with
County, any other public entity, or a nonprofit
corporation created by County, or engaged in a
pattern or practice which negatively reflects on
same, (3) committed an act or offense which
indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim
against County or any other public entity.

8.12.4 Contractor Hearing Board

8.12.41 If there is evidence that Contractor may be subject
to debarment, County will notify Contractor in
writing of the evidence which is the basis for the
proposed debarment and will advise Contractor of
the scheduled date for a debarment hearing before
the Contractor Hearing Board.
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8.12.4.2 The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. Contracior and/or
Contractor's representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision, which
shall contain a recommendation regarding whether
Contractor should be debarred, and, if so, the
appropriate length of time of the debarment.
Contractor and County shall be provided an
opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors.

8.1243 After consideration of any objections, or if no
objections are submitted, a record of the hearing,
the proposed decision, and any other
recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors.
The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and
recommendation of the Contractor Hearing Board.

8.124.4 If Coniractor has been debarred for a period longer
than five (5) years, Contractor may after the
debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment. County
may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that

_ Contractor has adequately demonsirated one or
more of the foliowing: {1} elimination of the grounds
for which the debarment was imposed; (2) a bona
material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best
interests of County.

8.12.4.5 The Contractor Hearing Board will consider a
request for review of a debarment determination
only where: (1) Contractor has been debarred for a
period longer than five (5) years; (2) the debarment
has been in effect for at ieast five (5) vears; and (3)
the request is in writing, states one or more of the
grounds for reduction of the debarment period or
termination of the debarment, and includes
supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed
reduction of debarment period or termination of
debarment is presented. This hearing shall be
conducted and the request for review decided by
the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.
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8.124.6 The Contractor Hearing Board's proposed decision
shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Coniractor Hearing Board shall
present its proposed decision and recommendation
to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation
of the Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

B84 Thése terms shall also apply to subcontractors of
County contractors.

8.12.8 Contractor hereby acknowledges that County is prohibited from
contracting with and/or making sub-awards to parties that are
suspended, debarred, ineligible, or excluded from securing
State-funded or Federally-funded contracts. By executing this
Contract, Contractor certifies that neither it nor any of its owners,
officers, partners, directors, or other principals is currently
suspended, debarred, ineligible, or excluded from securing
State-funded or Federally-funded contracts. Further by
executing this Contract, Contractor certifies that, to its
knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director or other principal of any subcontractors
is currently suspended, debarred, ineligible, or excluded from
securing State-funded or Federally-funded contracts. During the
term of this Contract, Contractor shall immediately notify
County's Contract Manager in writing should it or any of its
subcontractors or any principals of either be suspended,
debarred, ineligible, or excluded from securing State-funded or
Federally-funded contracts. Failure of Contractor to comply with
this provision shall constitute a material breach of this Contract
upon which County may immediately terminate or suspend this
Contract.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY' S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

8181 Contractor acknowledges that County places a high priority on
the implementation of the Safely Surrendered Baby Law.
Contractor understands that it is County's policy to encourage
all County contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position
at Contractor's place of business. Contractor will also encourage
its subcontractors, if any, to post this poster in a prominent
position in the subconiractor's place of business. The County's
Department of Children and Family Services will supply
Contractor with the poster to be used. Information on how to
receive the poster can be found on the Internet at
www.babysafela.org.

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 Contractor acknowledges that County has established a goal of
ensuring that all individuals who benefit financially from County
through this Contract are in compliance with their court-ordered
child, family and spousal support obligations in order to mitigate
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8.15

8.16

8.17

the economic burden otherwise imposed upon County and its
taxpayers.

8.14.2 As required by County's Child Support Compliance Program
{Los Angeles County Code Chapter 2.200) and without limiting
Contractor's duty under this Contract to comply with all
applicable provisions of law, Contractor warrants that it is now in
compliance and shall during the term of this Contract
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security Act (42
USC 653(a)) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfuily served Wage

and Earnings Withhelding Orders or Child Support Services

Department Notices of Wage and Earnings Assignment for Child,

Family or Spousal Support, pursuant to the California Code of

Civil Procedure Section 708.031 and the California Family Code

Section 5246(b).

COUNTY'S QUALITY ASSURANCE PLAN

8.15.1 County or its agent will evaluate Contractor's performance under
this Contract on not less than an annuai basis. Such evaiuation
will include assessing Contractor's compliance with ali Contract
terms and conditions and performance standards. Contractor
deficiencies which County determines are severe or continuing
and that may place performance of this Contract in jeopardy if
not corrected will be reported to the Board of Supervisors. The
report will include improvement/corrective action measures taken
by County and Contractor. If improvement does not occur
consistent with the corrective action measures, County may
terminate this Contract or impose other penalties as specified in

H +; +
this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.18.1 Contractor shali repair, or cause to be repaired, at its own cost,
any and all damage to County facilities, buildings, or grounds

iC Culdings, Or groun
caused by Contracior or employees or agents of Contractor.
Such repairs shall be made immediately after Coniracior has
become aware of such damage, but in no event later than thirty
(30) days after the occurrence.

B.16.2 If Contractor fails to make timely repairs, County may make any
necessary repairs. All costs incurred by County, as determined
by County, for such repairs shall be repaid by Contractor by cash
payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 Contractor warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of
aliens and others and that all its employees performing Work
under this Confract meet the citizenship or alien status
requiremenis set forth in Federal and State statutes and
regulations. Contractor shall obtain, from all employees
performing Work hereunder, all verification and other
documentation of employment eligibility status required by
Federal and State statutes and regulations including, but not
limited fo, the Immigration Reform and Control Act of 1986 (PL
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99-603) as they currently exist and as they may be hereafter
amended. Contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 Contractor shall indemnify, defend, and hold harmless, County,
its agents, officers, and employees from employer sanctions and
any other liability which may be assessed against Contractor or
County or both in connection with any alleged violation of any
Federal or State statutes or regulations pertaining to the eligibility
for employment of any persons performing Work under this

Contract.
8.18 FACSIMILE REPRESENTATIONS
8.18.1 County and Contractor hereby agree to regard facsimile

representations of original signatures (i.e., electronic signatures) -
of authorized officers of each party, when appearing in
appropriate places on the Amendments prepared pursuant to
Paragraph 8.1 (Amendments) and received via communications
facilities, as legally sufficient evidence that such original
signatures have been affixed to Amendments to this Coniract,
such that the parties need not follow up facsimile transmissions
of such documents with subsequent (non-facsimile) transmission
of "original" versions of such documents.

8.19 FAIR LABOR STANDARDS

8.191 Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend,
and hold harmless County and its agents, officers, and
employees from any and all liability, including, but not limited to,
wages, overtime pay, liquidated damages, penalties, court costs,
and attorneys' fees arising under any wage and hour law,
including, but not limited to, the Federal Fair Labor Standards
Act, for Work performed by Contractor's employees for which
County may be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party’s failure to perform its
obligations under and in accordance with this Contract, if such
failure arises out of fires, floods, epidemics, quarantine
restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault
or negligence of such party (such events are referred to in this
Paragraph 8.20 as "force majeure events”).

8.20.2 Notwithstanding the foregoing, a default by a subcontractor of
Contractor shall not constitute a force majeure event, uniess
such default arises out of causes beyond the control of both
Contractor and such subcontractor, and without any fault or
negligence of either of them. In such case, Contractor shall not
be liable for failure to perform, unless the goods or Services to
be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the
required performance schedule. As used in this Paragraph 8.20,
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8.21

8.22

the term ‘“subcontractor" and ‘“subcontractors" mean
stibconiractors at any tier.

8.20.3 In the event Contractor's failure to perform arises out of a force
majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or Services from other
sources, if applicable, and fo otherwise mitigate the damages
and reduce the delay caused by such force majeure event.

GOVERNING LAW, JURISDICTION, AND VENUE

8.21.1 This Contract shall be governed by, and construed in
accordance with, the laws of the State of California. Contractor
agrees and consents to the exclusive jurisdiction, including
personal jurisdiction, of the courts of the State of California for ali
purposes regarding this Contract, and further agrees and
consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

INDEPENDENT CONTRACTOR STATUS

8.22.1 This Coniract is by and between County and Contractor and is
not intended, and shall not be consirued, to create the
relationship of agent, servant, employee, parinership, joint
venture, or association, as between County and Contractor. The
employees and agents of one party shall not be, or be construed
to be, the employees or agents of the other party for any purpose
whatsoever.

4222 Contractor shall be solely liable and responsible for providing to,
or on behalf of, all persons performing Work pursuant to this
Contract all compensation and benefits. County shall have no
liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disabiiity benefits, Federal, State, or
local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

o0
i
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Contractor understands and agress that all persens performing
Work pursuant to this Contract are, for purposes of Workers'
Compensation liabiiity, solely employees of Contractor and not
empioyees of County. Contracior shall be solely liable and
responsible for furnishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or
connected with any Work performed by or on behalf of
Contractor pursuant to this Contract.

8.224 Contractor shall adhere fo ths provisions stated in Paragrapgh 7.5
(Confidentiality).

INDEMNIFICATION

8.231 Contractor shall indemnify, defend and hold harmiess County, its
Special Districts, elected and appointed officers, employees,
agents and volunteers ("County Indemnitees”) from and against
any and all liability, including but not limited to demands, claims,
actions, fees, costs and expenses (including attorney and expert
witness fees), arising from and/or relating to this Contract, except
for such loss or damage arising from the sole negligence or
wiliful misconduct of County Indemnitees.
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8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

8.24.1 Without limiting Contractor's indemnification of County, and in
the performance of this Contract and until all of its obligations
pursuant to this Contract have been met, Contractor shall
provide and maintain at its own expense insurance coverage
satisfying the requirements specified in this Paragraph 8.24 and
Paragraph 8.25 (Insurance Coverage) of this Contract. These
minimum insurance coverage terms, types and limits (the
"Required Insurance”) also are in addition to and separate from
any other contractual obligation imposed upon Contractor
pursuant to this Contract. County in no way warrants that the
Required Insurance is sufficient to protect Contractor for
liabilities which may arise from or relate to this Contract.

8.24.2 Evidence of Coverage and Notice to County

82421 Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its
Agents (defined below) have been given Insured
status under Contractor's General Liability policy,
shall be delivered to County at the address shown
below and provided prior to commencing Services
under this Coniract.

82422 Renewal Certificates shall be provided to County
not less than ten (10) days prior to Contractor's
policy expiration dates. County reserves the right to
obtain complete, certified copies of any required
Contractor and/or subcontractor insurance policies
at any time.

82423 Certificates shall identify all Required Insurance
coverage types and limits specified herein,
reference this Contract by name or number, and be
signed by an authorized representative of the
insurer(s). The Insured party named on the
Certificate shall match the name of Contractor
identified as the contracting party in this Contract.
Certificates shall provide the full name of each
insurer providing coverage, its NAIC (National
Association of  Insurance Commissioners)
identification number, its financial rating, the
amounts of any policy deductibles or self-insured
retentions exceeding $50,000.00 dollars, and list
any County required endorsement forms.

8.2424 Neither County's failure to obtain, nor County's
receipt of, or failure to object to a non-complying
insurance certificate or endorsement, or any other
insurance documentation or information provided by
Contractor, its insurance broker(s) and/or insurer(s),
shall be construed as a waiver of any of the
Required Insurance provisions.

8.24.25 Certificates and copies of any required
endorsements shall be sent to:
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County of Los Angeles

Community and Senior Services
Contracts Management Division
Attention: County's Contract Manager
3175 West Sixth Street

Los Angeles, CA 90020

8.24.26 Contractor also shall promptly report to County's
Contract Manager any injury or property damage
accident or incident, including any injury to a
Contractor employee occurring on County property,
and any loss, disappearance, destruction, misuse,
or theft of County property, monies or securities
entrusted to Contractor. Contractor also shall
promptiy notify County's Contract Manager of any
third-party claim or suit filed against Contractor or
any of its subcontractors which arises from or
relates to this Contract, and could result in the filing
of a claim or lawsuit against Contractor and/or

County,

8.24.3 Additional Insured Status and Scope of Coverage

8.24.3.1 The County of Los Angeles, its Special Districts,
Eiected Officials, Officers, Agents, Employees and
Volunteers (collectively County and its Agents) shall
be provided additional insured status under
Contractor's General Liability policy with respect to
liability arising out of Contractor's ongoing and
completed operations performed on behalf of
County. County and its Agents additional insured
status shall apply with respect to liability and
defense of suits arising out of Coniracior's acts or
omissions, whether such liability is atiributable to

Contracior
s

its Agenis as an additional insured, even if they

exceed County's minimum Required Insurance

specifications herein. Use of an automatic

additional insured endorsement form is acceptable

providing it satisfies the Required Insurance

provisions herein.

[£2]
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Cancellation of or Change(s) in insurar

24.4.1 Coniractor shall provide County with, or
Contractor's insurance policies shall contain a
provision that County shall receive, written notice of
cancellation or any change in Reqguired Insurance,
including insurer, limits of coverage, term of
coverage or policy period. The written notice shall
be provided to County's Contract Manager at least
ten (10) days in advance of cancellation for
non-payment of premium and thirty (30) days in
advance for any other cancellation or policy
change. Failure to provide written notice of
cancellation or any change in Required Insurance
may constitute a material breach of this Contract, in
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the sole discretion of County, upon which County
may suspend or terminate this Contract.

8.245 Failure to Maintain Insurance

8.24.51 Contractor's failure to maintain or to provide
acceptable evidence that it maintains the Required
Insurance shall constitute a material breach of this
Contract, upon which County immediately may
withhold payments due to Contractor, and/or
suspend or terminate this Confract. County, at its
sole discretion, may obtain damages from
Contractor resulting from said breach. Alternatively,
County may purchase the Required Insurance, and
without further notice to Contractor, deduct the
premium cost from sums due to Contractor or
pursue Contractor reimbursement.

8.24.6 Insurer Financial Ratings

8.246.1 Coverage shall be placed with insurers acceptable
to County with A.M. Best ratings of not less than
A:VII unless otherwise approved by County.

8.24.7 ‘Contractor's Insurance Shall Be Primary

8.24.7.1 Contractor's insurance policies, with respect to any
claims related to this Contract, shall be primary with
respect to all other sources of coverage available o
Contractor. Any County maintained insurance or
self-insurance coverage shall be in excess of and
not contribute to any Contractor coverage.

8.24.8 Waivers of Subrogation

8.24.8.1 To the fullest extent permitted by law, Contractor
hereby waives its rights and its insurer(s)' rights of
recovery against County under all the Required
Insurance for any loss arising from or relating to this
Coniract. Contractor shall require its insurers to
execute any waiver of subrogation endorsements
which may be necessary to effect such waiver.

8.24.9 Subcontractor Insurance Coverage Requirements

8.24.9.1 Contractor shall include all subcontractors as
insureds under Contractor's own policies, or shall
provide County with each subcontractor's separate
evidence of insurance coverage. Contractor shall
be responsible for verifying each subcontractor
complies with the Required Insurance provisions
herein, and shall require that each subcontractor
name County and Contractor as additional insureds
on the subcontractor's General Liability policy.
Contractor shall obtain County's prior review and
approval of any subcontractor request for
modification of the Required Insurance.

8.24.10 Deductibles and Self-Insured Retentions (SIRs)
8.24.10.1  Contractor's policies shall not obligate County to
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pay any portion of any Contractor deductible or
SIR. County retains the right to require Contractor
to reduce or eliminate policy deductibles and SIRs
as respects County, or to provide a bond
guaranteeing  Contractor's payment of all
deductibles and SIRs, including all related claims
investigation, administration and defense
expenses. Such bond shail be executed by a
corporate surety licensed to transact business in
the State of California.

Co
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1.1 If any part of the Required Insurance is written on a
ciaims made basis, any policy reiroactive date shall
precede the effective date of this Coniract.
Contractor understands and agrees it shall maintain
such coverage for a period of not less than three (3)
years following Coniract expiration, termination or
canceliation.

8.24.12 Application of Excess Liability Coverage

8.24.12.1  Contractors may use a combination of primary, and
excess insurance policies which provide coverage
as broad as the underlying primary policies, to
satisfy the Required Insurance provisions.

8.24 .13 Separation of Insureds

8.24.13.1  All liability policies shall provide cross-liability
coverage as wouid be afforded by the standard 1SO
(insurance Services Office, Inc.) separation of
insureds provision with no insured versus insured
exclusions or limitations.

824 .14 Alternative Risk Financing Programs
824141  County reserves the right to review, and then

approve, Contractor use of seif-insurance, risk
retention groups, risk purchasing groups, pooling
arrangements and captive insurance to satisfy the
Required Insurance provisions. County and iis
Agents shall be designated as an Additional
Covered Party under any approved program.

[#5]
N
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County Review and Approvai of insurance Requirements

vvvv J
Required Insurance provisions, conditioned upon
County's determination of changes in risk
exposures.

8.24.15.1  County reserves the right to review and adjust the

8.25 INSURANCE COVERAGE
6.25.1 Commercial General Liability

8.25.1.1 Insurance (providing scope of coverage equivalent
to ISO policy form CG 00 01), naming County and
its Agents as an additional insured, with limits of not
less than:
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General Aggregate: $2 million

Products/Completed Operations $1 million
Aggregate:
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
8.25.2 Automobile Liability
8.25.2.1 Insurance (providing scope of coverage equivalent

to 1SO policy form CA 00 01) with limits of not less
than $1 million for bodily injury and property
damage, in combined or equivalent spilit limits, for
each single accident. Insurance shall cover liability
arising out of Contractor's use of autos pursuant to
this Contract, including owned, leased, hired, and/or
non-owned autos, as each may be applicable.

8.25.3 Workers Compensation and Employers® Liability

8.25.3.1 Insurance or qualified self-insurance satisfying
statutory requirements, which includes Employers'
Liability coverage with limits of not less than $1
million per accident. If Contractor will provide
leased employees, or, is an employee leasing or
temporary staffing firm or a professional employer
organization (PEO), coverage also shall include an
Alternate Employer Endorsement (providing scope
of coverage equivalent to 1SO policy form WC 00 03
01 A) naming County as the Altemate Employer,
and the endorsement form shall be modified to
provide that County will receive not less than
thirty (30) days advance written notice of
cancellation of this coverage provision. If
applicable to Contractor's operations, coverage also
shall be arranged to satisfy the requirements of any
Federal workers or workmen's compensation law or
any Federal occupational disease law.

8.254 Crime Coverage

8.25.4.1 A Fidelity Bond or Crime Insurance policy with limits
of not less than $50,000 per occurrence. Such
coverage shall protect against all loss of money,
securities, or other valuable property enirusted by
County to Contractor, and apply to all of
Contractor's  directors, officers, agents and
employees who regularly handle or have
responsibility for such money, securities or
property. County and its Agents shall be named as
an Additional Insured and Loss Payee as its
interests may appear. This insurance shall include
third-party fidelity coverage, include coverage for
loss due to theft, mysterious disappearance, and
computer fraud/theft, and shall not contain a
requirement for an arrest and/or conviction.

8.25:5 Professional Liability/Errors and Omissions
8.25.5.1 Insurance covering Contractor's liability arising from
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or related to this Contract, with limits of not less
than $1 million per claim and $2 million aggregate.
Further, Contractor understands and agrees it shall
maintain such coverage for a period of not less than
three (3) years following this Contract's expiration,
termination or cancellation.

8.25.6 Property Coverage

8.25.6.1 Contractors given exclusive use of County owned
or leased property shall carry property coverage at
least as broad as that provided by the ISO special
causes of loss (ISO policy form CP 10 30) form.
County and its Agents shall be named as an
Additionai insured and Loss Payee on Contractor's
insurance as its interests may appear. Automobiles
and mobile equipment shall be insured for their
actual cash value. Real property and all other

replacement value.

8.25.7 Sexual Misconduct Liability

8.25.7.1 Insurance covering actual or alleged claims for
sexual misconduct and/or molestation with limits of
not less than $2 million per claim and $2 million
aggregats, and claims for negligent employment,
investigation, supervision, training or retention of, or
failure to report to proper authorities, a person(s)
who committed any act of abuse, molestation,
harassment, mistreatment or maltreatment of a
sexual nature.

8.2¢ LIQUIDATED DAMAGES
8.26.1 If, in the judgment of County's Department Head, or his/her

designee, Contractor is desmed to be non-compliant with the
terms and obligations assumed hereby, County's Department
Head, or-hisiher-designes, at his/her-option; in additionto, orin
u of, other remedies provided herein, may withhold the entire

¥

lisu of,
monthly payment or deduct pro rata from Contractor's invoice for
Work not performed. A description of the Work not performed
and the amount to be withheld or deducted from payments to
Contractor from County, will be forwarded to Contractor by
County's Department Head, or his/her designee, in a writien

notice describing the reasons for said action.

82682 If County's Department Head or hisfher designee determines
that there are deficiencies in the performance of this Contract
that County's Department Head or his/her designee deems are
correctable by Contractor over a certain time span, County's
Department Head or his/her designee will provide a written
notice to Contractor to correct the deficiency within specified time
frames. Should Contractor fail tc correct deficiencies within said
time frame, County's Department Head or his/her designee may:

8.26.2.1 Deduct from Contractor's payment, pro rata, those
applicable portions of the monthly Contract Sum;
and/or
CONTRACT PERIOD Page 39
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8.27

8.28

8.26.2.2 Deduct liquidated damages. The parties agree that
it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure
of Contractor to correct a deficiency within the
specified time frame. The parties hereby agree that
under the current circumstances a reasonable
estimate of such damages per day per infraction
shall be 0.25% of the Maximum Annual Contract
Sum or as specified in Exhibit S (Performance
Requirements Summary Chart). In the event that
this Contract is funded for one (1) Fiscal Year or
Program Year term then a reasonable estimate of
such damages per day per infraction shall
be 0.25% of the Maximum Contract Sum or as
specified in Exhibit S (Performance Requirements
Summary Chart). In either case, Contractor shall
be liable to County for liquidated damages in said
amount and this amount shall be deducted from
County's payment to Contractor; and/or

8.26.2.3 Upon giving five (5) days' notice to Contractor for
failure to correct the deficiencies, County may
correct any and all deficiencies and the total costs
incurred by County for completion of the Work by
an alternate source, whether it be County forces or
separate private contractor, will be deducted and
forfeited from the payment to Contractor from
County, as determined by County.

8.26.3 The action noted in Sub-paragraph 8.26.2 shall not be construed
as a penalty, but as adjustment of payment to Contractor to
recover County cost due to the failure of Contractor to complete
or comply with the provisions of this Contract.

8.26.4 This Paragraph 8.26 shall not, in any manner, restrict or limit
County's right to damages for any breach of this Contract
provided by law or as specified in Exhibit S (Performance
Requirements Summary Chart) or Sub-paragraph 8.26.2, and
shall not, in any manner, restrict or limit County's right to
terminate this Contract as agreed to herein.

MOST FAVORED PUBLIC ENTITY |

82T 21 If Contractor's prices decline, or should Contractor at any time
during the term of this Contract provide the same goods or
Services under similar quantity and delivery conditions to the
State of California or any county, municipality, or district of the
State at prices below those set forth in this Contract, then such
lower prices shall be immediately extended to County.

NON-DISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color,
religion, ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with
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all applicable Federal and State anti-discrimination laws and

regulations.

8.28.2 Contractor shall certify to, and comply with, the provisions of
Exhibit D (Contractor's Equal Employment Opportunity
Certification).

8.28.3 Contractor shall take affirmative action to ensure that applicants

are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital
status, or political affiliation, in compiiance with ail applicable
Federal and State anti-discrimination laws and regulations. Such
action shall include, but is not limited to: emplovment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff
or termination, rates of pay or other forms of compensation, and
selection for training, including apprenticeship.

8.284 Contractor ceriifies and agress that it will deal with its
subcontractors, bidders, or vendors without regard to or because
of race, color, religion, ancestry, national origin, sex, ags,
physical or mental disability, marital status, or political affiliation.

o
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Contractor certifies and agrees that it, its affiliates, subsidiaries,
or holding companies shall comply with all applicable Federal
and State laws and reguiations to the end that no person shali,
on the grounds of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or political
affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by
this Contract.

Contractor shall aliow County representatives access to
Contractor's employment records during County's reguiar
business hours to verify compliance with the provisions of this
parag[’aph,&zg when so requested by Counhy
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8.28.7 If County finds that any provisions of this Paragraph 8.28 have
been violated, such violation shali constitute a material breach of
this Contract upon which County may terminate or suspend this
Contract. While County reserves the right to determine
independently that the anti-discrimination provisions of this
Contract have been violated, in addition, a determination by the
California Fair Employment and Housing Commission or the
Federal Equal Employment Opportunity Commission that
Contractor has violated Federal or State anti-discrimination laws
or regulations shaii constitute a finding by County that Confractor
has violated the anti-discrimination provisions of this Contract.

8.28.8 The parties agree that in the event Contractor violates any of the
anti-aiscrimination provisions of this Contract, County shalil, at its
sole option, be entitled to the sum of $500 for each such violation
pursuant to California Civii Code Section 1671 as liquidated

damages in lieu of terminating or suspending this Contract.

8.29 NON-EXCLUSIVITY
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8.29.1 Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with Contractor. This Contract shall not
restrict County from acquiring similar, equal or like goods and/or
Services from other entities or sources.

8.30 NOTICE OF DELAYS

8.30.1 Except as otherwise provided under this Contract, when either
party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of this
Contract, that party shall, within one (1) business day, give
notice thereof, including all relevant information with respect
thereto, to the other party.

8.31 NOTICE OF DISPUTES

8:31.1 Contractor shall bring to the attention of County's Program
Manager and/or County's Contract Manager any dispute
between County and Contractor regarding the performance of
Services as stated in this Contract. If County's Program
Manager or County's Contract Manager is not able to resolve the
dispute, County's Department Head or his/her designee shall
resolve it.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

8.32.1 Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible.
for the Federal Earned Income Credit under the Federal income
tax Jaws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service
(IRS) Notice 1015. Contractor shall obtain the most current
version of IRS Notice 1015 on-line at the IRS website:

WWW.irs.gov.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

8.33.1 Contractor shall notify and provide to its employees, and shall
require each subcontractor to notify and provide to its
employees, a fact sheet regarding the Safely Surrendered Baby
Law, its implementation in Los Angeles County, and where and
how to safely surrender a baby. The fact sheet is set forth in
Exhibit | (Safely Surrendered Baby Law Fact Sheet), of this
Contract and is also available on the Internet at
www.babysafela.org for printing purposes.

8.34 NOTICES

8.34.1 All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be
hand-delivered with signed receipt or mailed by first-class
registered or certified mail, postage prepaid, addressed to the
parties as identified in Exhibit E (County's Administration) and
Exhibit F (Contractor's Administration). Addresses may be
changed by either party giving ten (10) days' prior written notice
thereof to the other party. County's Contract Manager or hisfher
designee shall have the authority to issue all notices or demands
required or permitted by County under this Contract.
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8.35

8.36
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PROHIBITION AGAINST INDUCEMENT OR PERSUASION

8.35.1 Notwithstanding the above, Contractor and County agree that,
. during the term of this Contract and for a period of one (1) year
thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action

initiated through a public announcement.

PUBLIC RECORDS ACT
8.36.1 Any documents submitted by Contractor, all information obtained

in connection with County's right to audit and inspect
Contraclor's documents, books, and accounting records
pursuant to Paragraph 8.38 (Record Retention and
Inspection/Audit Seftlement), as well as those documents which
were required to be submitied in response to the solicitation
used to procure this Contract, become the exclusive property
of County. All such documents become a matter of public record
and shall be regarded as public records. Exceptions will be
those elements in the California Government Code Section 6250
et seq. (California Public Records Act) and which are marked
“trade secret”, "confidential”, or "proprietary". County shall not in
any way be liable or responsible for the disclosure of any such
records including, without limitation, those so marked, if
£

disclosure is required by law, or by an order issued by a court of
competent jurisdiction.

8.36.2 In the event County is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal
marked "trade secret”, "confidential”, or "proprietary”, Contractor
agrees to defend and indemnify County from ail costs and
expenses, inciuding reasonable attorney's fees, in an action or
liability arising under the California Public Records Act.

Q
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Contractor shall not disciose any details in connection with this
Contract to any person or entity except as may be otherwise
provided hereunder or required by law. However, in recognizing
Contractor's need to identify its Services and related Clients to
sustain itself, County shall not inhibit Contractor from publishing

its role under this Contract within the following conditions:

w
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8.37.1.1 Contractor shall develop all publicity material in a
professional manner; and

8.37.1.2 During the term of this Coniract, Contractor shaii
not, and shall not authorize another to, publish or
disseminate any commercial adveriisements, press
releases, feature articles, or other materials using
the name of County without the prior written
consent of County's Contract Manager. County
shall not unreasonably withhold written consent.

&.37.2 Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been
awarded this Contract with the County of Los Angeles, provided
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8.38

that the requirements of this Paragraph 8.37 shall apply.

8.37.3 Contractor shall not use or display the official seal of the County
of Los Angeles or the logo of Community and Senior Services on
any of its letterhead or other communications with any debtor, or
for any other reason, unless each form of usage has prior written
approval of the Los Angeles County Board of Supervisors.

RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT
8.38.1 Record Retention Requirements

8.38.1.1 Contractor shall maintain accurate and complete
financial records (such as bank statements,
cancelled checks or other proof of payment) of its
activities and operations relating to this Contract in
accordance with Generally Accepted Accounting
Principles. Contractor shall also maintain
all materials, including, but not limited fo, complete
employment records (such as timecards,
sign-in/sign-out sheets and other time and
employment records), supporting Program
documents and proprietary data and information
relating to its performance of this Contract.
Contractor shall further maintain on file the entirety
of this Contract, its amendments and/or
addendums, modifications and all applicable laws,
regulations, directives and guidance which are
hereby incorporated by reference. Contractor shall
ensure thatthe security and integrity of all
records are maintained throughout the entire
term of this Contract and during the authorized
retention period as outlined below.

8.38.1.2 Contractor shall adhere to the requirements of
the authorized retention period, which shall be the
greater of the following: throughout the entire term
of this Contract and no less than five (5) years after
the expiration or termination of this Contract unless
Contractor receives County's written permission to
dispose of any such material prior to such time; until
an audit of this Contract has occurred and a
written audit resolution has been issued or unless
otherwise authorized in writing by County; or, for
such longer period, if any, as required by applicable
statute, by any other provision of this Contract, by
Sub-paragraphs 8.38.2.2 and 8.38.2.3 or as County
deems necessary (which shall be communicated to
Contractor in writing).

8.38.1.3 All such material shall be maintained by Contractor
at a location in Los Angeles County, provided that if
any such material is located outside Los Angeles
County, then, at County's option, Contractor shall
pay County for travel, per diem, and other costs
incurred by County to examine, audit, excerpt,
copy, or transcribe such material at such other
location.
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8.38.14 After the authorized retention period has expired,
confidential records shall be shredded an
disposed of in a manner that will maintain
confidentiality.

8.38.2 Access to Records

83821  Confractor agrees that County and any of its duly
authorized representatives (Wthh may mclude
State authorities, Federal agencies (including, but
not limited to, Comptroller of the United States,
Office of the Inspector General and General
Accounting Office) and/or any of their duly
authorized representatives), shall have both access
to and the right to examine, audit, excerpt, copy, or
transcribe any pertinent transaction, activity, or
record relating to this Contract any books,
documents, papers and records of Contractor that
are directly pertinent to this Contract (as determined
by County and its duly authorized representatives).
The nghts of access which are outlined in this
Contract shall not be limited to the authorized
retention period but shall last as long as the records
are retained.

8.38.2.2 If this Contract (or any part thereof) is terminated,
Contractor shall preserve and make all records,
relating to the Work terminated, available during the
authorized retention period of this Contract.
Contractor shall ensure that any resource
directories and all Client records remain the
property of Counly upon termination of this
Contract, and that they are returned to County or
transferred to ancther contractor as instructed by
County in wntmg.

8.38.2.3 In the evem of any litigation, claim, negotiation,
. “raudit “exception or other action “invoiving the
records, Contractor shall maintain all records

relative to such action and shall make them
available to County andfor its duly authorized

representatives until every action has been cleared
to the satisfaction of County and/or its duly

authorized representatives, and such clearance
must be evidenced to Contractor in writing.

8.38.24 County reserves the right totake physica
custody of Contractor's records when any of the
following situations occur: in the eventthat
apotential  litigation may be levied against
Contractor forits Work performed under this
Contract; when County determines that Contractor
is at a high risk of ceasing its operations during any
time within the Contract term or prior to the end of
the retention period; when County determines that
the records have long-term value; and/or, in the
event that County and Contractor terminate the
contractual relationship. For purpeses of this
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Contract, high risk is determined by County using
criteria which includes but is not limited to the
following: history of unsatisfactory contractual
performance; financial instability or insolvency;
documented evidence of an inadequate
management system and lack of internal controls;
non-conformance to the terms and conditions of
previous awards; non-responsible; and/or history of
disallowed costs.

8.38.3 Monitoring Reviews

8.38.3.1 Contractor shall provide the Services herein under
the general supervision of County's Department
Head and his/her authorized administrators who are
designated in Paragraph 6.0 (Administration of
Contract-County). County shall supervise, monitor
and specify the kind, quality, appropriateness,
timeliness and amount of the Services to be
provided by Contractor as well as the criteria for
determining the persons to be served (Clients).
Contractor shall extend to County and to
representatives authorized by County (including,
but not limited to, State and Federal
representatives) the right to observe, review and
monitor Contractor's facilities, programs, records,
procedures, performance, activities, or documents,
which are used under this Contract. Contractor
shall provide County (or other designated
authorities) the right to conduct such reviews at any
time during County's hours of operation. County (or
other designated authorities) shall not unreasonably
interfere  with Contractor's performance. The
requirements of this Paragraph 8.38 shall also
apply to subcontractors providing Services on
behalf of Contractor.

8.38.3.2 County will monitor Contractor's
Services provided under this Contract on a regular
basis and County may conduct unannounced site
visits to ensure Contractor's compliance with this
Contract. County will summarize the results of the
monitoring efforts in written reports, which shall be
supported with documented evidence of follow-up
actions taken to correct areas of non-compliance.
Monitoring activities may include, but are not limited
to interviewing Contractor employees and, when
applicable, Clients; entering any premises or any
site in which any of the Services or activities funded
are being conducted or in which any records of
Contractor are kept; etc. All information will be
maintained in a confidential manner in accordance
with any and all Federal, State and local laws.

88838 Contractor shall be responsible for monitoring the
activities of its subcontractor(s) providing Services.
Contractor shall conduct on-site fiscal and program
monitoring reviews which shall be documented and
maintained on file according to the record retention
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requirements provided in this Paragraph 8.38.
Confractor shall ensure that subcontractor(s)
adheres to all requirements for correcting areas of
non-compliance, and implements the corrective
action plan which has been approved by
Contractor.

8.38.4 Independent Audit Requirements

8.38.4.1 OMB Circular A-133 requires that organizations
which expend $500,000 or morein a vyearin
Federal awards, including pass-through
awards, shall obtain an annual audit (either a single
audit or a Program-specific audit). When
Contracior's organization meets this requirement
(as specified in OMB Circular A-133), Contractor
shall ensure that such audit shall be conducted by
an independent auditor in accordance with the
requirements outlined in the most recent version of
OMB Circular A-133 (and any amendments or
supplements thereto). Upon auditor's completion of
the single audit orthe Program-specific audit,
Contractor shall obtain both the data collection form
and the reporting package (i.e., auditor's report), as
described in OMB Circular A-133, from the audifor
for each audit period (i.e., each Fiscal Year or
Program Year). Contractor shall submit a copy of
the auditor's reporito County's Compliance
Manager within thirty (30) days after receipt of
auditor's report but no later than nine (8) months
following the end of the audit period.

8.384.2 When the requirements provided above for
obtaining an annual audit do not apply to Contractor
for any Fiscal Year (or Program Year), Contractor
shall make its records available for review or audit
by County and any of its duly authorized

- representatives  {which- may - include ~State
authorities, Federal agencies {including, but not
limited to, Comptroller of the United States, Office
of the Inspector General and General Accounting
Office) and/or any of their duly authorized
representatives). Such review or audit may include
but is not limited to financial audits, performance
audits, evaluations, inspections, monitoring, etc. as
determined by County andfor by any other
oversight agency that is responsible for oversseing
Contract Funds, the Program  and Services.
Contractor shali comply with the review and
audit requirements which shall beidentified in
writingby County and/or its duly authorized
representatives.

8.38.4.3 In the event that an audit of Contractor is conducted
specifically regarding this Contract by any Federal
or State auditor, or by any auditor or accountant
employed by Centractor  or  otherwise,
then Contractor shall file 2 copy of such audit report
with County's Compiiance Manager within thirty (30)
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8.39

8.40

days of Contractor's receipt thereof, unless
otherwise provided by applicable Federal or State
law or under this Contract. Subject to applicable
law, County shall make a reasonable efiort to
maintain the confidentiality of such audit repori(s).

8.384.4 If, at any time during the term of this Contract or
during the authorized retention period ofthis
Contract as noted in Sub-paragraph 8.38.1,
representatives of County conduct an audit of
Contractor regarding the Work performed under this
Contract, and if such audit finds that County's dollar
liability for any such Work is less than payments
made by County to Contractor, then the difference
shall be either: a) repaid by Contractor to County by
cash payment upon demand; or, b) at the sole
option of the County's Auditor-Controller, deducted
from any amounts due to Contractor from County,
whether under this Contract or otherwise. If such
audit finds that County's dollar liability for such
Work is more than the payments made by County
fo Contractor, then the difference shall be paid to
Contractor by County by cash payment, provided
that in no event shall County's maximum obligation
for this Contract exceed the funds appropriated by
County for the purpose of this Contract.

8.38.5 Failure to Comply With Requirements

8.38.5.1 Failure on the part of Contractor to comply with any
of the provisions of this Paragraph 8.38 shall
constitute a material breach of this Contract upon
which County may terminate or suspend this
Coniract.

RECYCLED BOND PAPER

8.39.1 Consistent with the Board of Supervisors' policy to reduce the
amount of solid waste deposited at Los Angeles County landfills,
Contractor agrees to use recycled-content paper to the
maximum extent possible on this Contract.

SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted by
Contractor without the advance written approval of County.
Any attempt by Contractor to subcontract without the prior
consent of County shall be deemed a material breach of this
Contract.

8.40.2 If Contractor desires to subcontract, Contractor shall provide the
following information promptly at County's request:

8.40.2.1 A description of the Work to be performed by the
subcontractor;

8.40.2.2 A draft copy of the proposed subcontract; and
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8.40.2.3 Other pertinent information and/or certifications
requested by County.

8.40.3 Contractor shall indemnify and hold County harmless with
respect to the activities of each and every subcontractor in the
same manner and fo the same degree as if such
subcontractor(s) were Contractor employees.

8.40.4 Contractor shall remain fully responsible for all performances
required of it under this Contract, including
those that Coniractor has determined io subconiract,
notwithstanding County's approval of Confractor's proposed
subcontract.

8.40.

W

County's consent to subcontract shaii not waive County's right to
prior and continuing approval of any and all personnel, including
subconiractor employees, providing Services under this
Contract. Contractor is responsible for notifying its
subcontractors of this County right.

8.40.6 County's Contract Manager is authorized to act for and on behalif
of County with respect fo approval of any subcontract and
subcontractor employees. After approval of ‘the subcontract
by County, Contractor shall forward a copy of the fully executed
subcontract to County's Coniract Manager within five (5) days
of its execution.

8.40.7 Coniractor shall be solely liable and responsible for all payments
or other compensation tc all subcontraciors and their officers,
employees, agents, and successors in interest arising through
Services performed hereunder, notwithstanding County's
consent to subcontract.

0o
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Contracior shall obtain ceriificates of insurance, which ssigbiis!

that the subcontractor maintains all the programs of insurance
required --—by- - County fronT each approved
subcontracior. Contractor shall ensure delivery of all such
certificate of insurance documents before any subcontractor
empioyee may perform any Work hereunder. These documents

shall be delivered to:

County of Los Angeles

Community and Senior Services
Contracts Management Division
Attention: County's Contract Manager
3175 West Sixth Street

Los Angeles, CA 90020

i nirant m ho imi
Armending a stibceonits ay bei

-

d by either Contractor or
County. When an amendment is initiated by County, County
shall oullinethe reason(s) for the amendment and
Contractor shall comply with County's request. All subcontract
amendments are subject fo review and must be approved in
writing by County before they are executed. Contractor shall

provide a draft copy of the proposed amendment to County's

o
B
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©
O
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8.41

8.42

Contract Manager, and shall allow County ten (10) days to
complete itsreview process. After County's approval
of Contractor's amendment, Contractor shall forward a copy of
the fully executed amendment to County's Contract Manager
within five (5) days of its execution.

8.40.10 Contractor shall adhere to all applicable Federal, State and/or
County requirements for the procurement of a subcontractor(s)
and/or vendor services using Contract Funds.

8.40.11 In the event County approves Contractor's request to
subcontract any part of the requirements of this Contract, all
applicable provisions and requirements of this Contract shall be
made applicable to such subcontract. To this end, Contractor
shall include the following provision in the subcontract: This
Contract is a subcontract under the terms of a prime contract
(identified as Contract Number [@ PO Document Number @)
with the County of Los Angeles Community and Senior Services
and shall be subject to all of the provisions. of such prime
Contract. All representations and warranties under this Contract
shall inure to the benefit of the County of Los Angeles.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

8.41.1 Failure of Contractor to maintain compliance with the
requirements set forth in Paragraph 8.14 (Contractor's Warranty
of Adherence to County's Child Support Compliance Program),
shall constitute default under this Contract. Without limiting the
rights and remedies available to County under any other
provision of this Contract, failure of Contractor to cure such
default within ninety (90) calendar days of written notice shall be
grounds upon which County may terminate this Contract
pursuant to Paragraph 8.43 (Termination for Default) and pursue
debarment of Contractor, pursuant to Los Angeles County Code
Chapter 2.202.

TERMINATION FOR CONVENIENCE

8.42.1 County may terminate this Contract, in whole or in part, from
time to time or permanently, when such action is deemed by
County, in its sole discretion, to be in its best interest.
Termination of Work hereunder shall be effected by notice of
termination to Contractor specifying the extent to which
performance of Work is terminated and the date upon which
such termination becomes effective. The date upon which such
termination becomes effective shall be no less than thirty (30)
calendar days after the notice is sent.

8.42.2 Upon receipt of a notice of termination and except as otherwise
directed by County, Contractor shall immediately:

8.42.21 Stop Work under this Contract on the date and to
the extent specified in such notice;

84222 Complete performance of such part of the Work as
shall not have been terminated by such notice;

CONTRACT PERIOD
CONTRACT NUMBER

Page 50



84223 Transfer title and deliver to County all completed
Work and Work in process.

8423 All " material including books, records, documents, or other
evidence bearing on the costs and expenses of Contractor under
this Contract shall be maintained by Contractor in accordance
with Paragraph 8.38 (Record Retention and Inspection/Audit

Setilement).
8.43 - TERMINATION FOR DEFAULT
8.43.1 County may, by written notice to Contractor, terminate the whole

or any part of this Contract, if, in the judgment of County:
8.43.1.1 Contractor has materially breached this Contract; or

84312 Contractor fails to timely provide and/or
satisfactorily perform any task, deliverable, Service,
or other work required under this Contract; or

84313 Contractor fails to demonstrate a high probability of
timely fulfilment of performance requirements
under this Contract, or of any obligations of this
Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5}
working days (or such longer period as County may
authorize in writing) after receipt of written notice
from County specifying such failure.

8.43.2 In the event that County terminates this Contract in whole or in
part as provided in Sub-paragraph 8.43.1, County may procure,
upon such terms and in such manner as County may deem
appropriate, goods and Services similar to those so terminated.
Contractor shall be liable to County for any and all excess costs
incurred by County, as determined by County, for such similar

ALii iy

T ‘7
goods and Services. Contractor shall continue the performance

of this Contract to the extent not terminated under the provisions
of this Paragraph 8.43.

w
I
w
w

Except with respect to defauits of any subcontractor, Contracior
shall not be liable for any such excess costs of the type identified
in Sub-paragraph 8.43.2 if its failure to perform this Contract
arises out of causes beyond the control and without the fault or
negligence of Contractor. Such causes may include, but are not
limited to: acts of nature or of the public enemy, acts of County in
either its sovereign or contractual capacity, acts of Federal or
State governments in their sovereign capacities, fires, flocds,
epidemics, quarantine restrictions, strikes, freight embargoes,
and unusually severe weather; but in every case, the failure to
perform must be beyond the control and without the fault or
negligence of Contractor. If the failure to perform is caused by
the default of a subcontractor, and if such default arises out of
causes beyond the control of both Contractor and subcontractor,
and without the fault or negligence of either of them, Contractor
shall not be liable for any such excess costs for failure to
perform, unless the goods or Services to be furnished by the
subcontractor were obtainable from other sources in sufficient
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time to permit Contractor to meet the required performance
schedule. As used in this Paragraph 843, the term
"subcontractor(s)" means subcontractor(s) at any tier.

8.43.4 If, after County has given notice of termination under the
provisions of this Paragraph 8.43, it is determined by County that
Contractor was not in default under the provisions of
this Paragraph 8.43, or that the default was excusable under the
provisions of Sub-paragraph 8.43.3, the rights and obligations of
the parties shall be the same as if the notice of termination had
been issued pursuant to Paragraph 8.42 (Termination for
Convenience).

8.43.5 The rights and remedies of County provided in this Paragraph
8.43, shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 County may, by written notice to Contractor, immediately
terminate the right of Contractor to proceed under this Contract if
it is found that consideration, in any form, was offered or given
by Contractor, either directly or through an intermediary, to any
County officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the
award, amendment, or extension of this Contract or the making
of any determinations with respect to Contractor's performance
pursuant to this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by
Contractor.

8442 Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to County manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take the
form of cash, discounts, services, the provision of travel or
entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

8.45.1.1 Insolvency of Contractor. Contractor shall be
deemed to be insolvent if it has ceased to pay its
debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debts as they
become due, whether or not a petition has been
filed under the Federal Bankruptcy Code and
whether or not Contractor is insolvent within the
meaning of the Federal Bankruptcy Code;
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8.45.1.2 The filing of a voluntary or involuntary petition
regarding Contractor under the Federal Bankruptcy
Code;

8.451.3 The appointment of a Receiver or Trustee for
Contractor; or

8.451.4 The execution by Contractor of a general
assignment for the benefit of creditors.

o
4
an
(V)

The rights and remedies of County provided in this Paragraph
8.45, shall not be exclusive and are in addition to any other right
and remedies provided by law or under this Contract.

w

8.46 TERMINATION FOR NON - ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

8.46.1 Contractor, and each County Lobbyist or County Lobbying firm
as defined in Los Angeles County Code Section 2.160.010
retained by Contractor, shall fully comply with the County's
Lobbyist Ordinance, Los Angeles County Code Chapter 2.160.
Failure on the part of Confractor or any County Lobbyist or
County Lobbying firm retained by Contractor to fully comply with
County's Lobbyist Ordinance shall constitute a material breach of
this Contract, upon which County may in its sole discretion,

immediately terminate or suspend this Contract.

8.47 TERMINATION FOR NON - APPROPRIATION OF FUNDS

8.47.1 Notwithstanding any other provision of this Contract, County
shali not be obligated for Contractor's performance hereunder or
by any provision of this Contract during any of County's future
Fiscal Years unless and until the County's Board of Supervisors
appropriates funds for this Contract in County's Budgst for each
such future Fiscal Year. In the event that funds are not
annropriated for this Contract, then this Contract shall terminate
as of June 30 of the iast Fiscal Year for which funds were
appropriated. County shall notify Contractor in writing of any
such. non-allocation of funds at the earliest possible date.

o
b
o0

VALIDITY
8.48.1 If any provision of this Contract or the application thereof to any

person or circumstance is held invalid, the remainder of this
Contract and the application of such provision to other persons

2 amEr —~e o of H £ FE— it £3 Fx ol
of circumstances shail not bs affected thersby.

8.49 WAIVER
8.49.1 No waiver by County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of County to enforce at any time, or from time
to time, any provision of this Contract shall not be construed as a
waiver thereof. The rights and remedies set forth in this
Paragraph 8.49, shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES
8.50.1 Contractor warrants that no person or seiling agency has been

CONTRACT PERIOD Page 53
CONTRACT NUMBER



8.51

8.52

8.53

employed or retained to solicit or secure this Contract upon
any agreement or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, County shall have the right to
terminate this Contract and, at its sole discretion, deduct from
the Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or
contingent fee.

WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

8.51.1 Contractor acknowledges that County has established a goal of
ensuring that all individuals and businesses that benefit
firancially from County through contract are current in paying
their property tax obligations (secured and unsecured roll) in
order to mitigate the economic burden otherwise imposed upon
County and its taxpayers. Unless Contractor qualifies for an
exemption or exclusion, Contractor warrants and certifies that to
the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles
County Code Chapter 2.206. Prior to the commencement of this
Contract, Contractor shall complete Exhibit Q (Certification of
Compliance with County's Defaulted Property Tax Reduction
Program) and submit it to County's Contract Manager in the time
and manner as designated by County.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY' S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

8521 Failure of Conftractor to maintain compliance with the
requirements set forth in Paragraph 851 (Warranty of
Compliance with County's Defaulted Property Tax Reduction
Program), shall constitute default under this Contract. Without
limiting the rights and remedies available to County under any
other provision of this Contract, failure of Contractor to cure such
default within ten (10) days of notice shall be grounds upon
which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to Los Angeles County Code
Chapter 2.206.

TIME OFF FOR VOTING

8.53.1 Contractor shall notify and provide its employees, and shall
require each subcontractor to notify and provide its employees,
information regarding the time off for voting law pursuant to
California Elections Code (EC) Section 14000. Not less than
ten (10) days before every statewide election, Contractor and its
subcontractor(s) shall keep posted conspicuously at the place of
work, if practicable, or elsewhere where it can be seen as
employees come or go to their place of work, a notice setting
forth the provisions of EC Section 14000.

9.0 UNIQUE TERMS AND CONDITIONS

9.1

ALLEGATIONS OF FRAUD AND/OR ABUSE
9. 1.1 Fraud Prevention Reporting
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9:1.1.1 Contractor's staff working on this Contract shall
immediately report all suspected or actual instances
of fraud as-designated in Exhibit K (Accounting,
Administration and Reporting Requirements).

9.1.2 Child Abuse Reporting

F1.27 Coniractor's staff working on this Contract shall
comply with the Child Abuse and Neglect Reporting
Act (California Penal Code (PC) Section 11164 et
seq.), and shall report alt known and suspected
instances of child abuse to an appropriate child
protective agency, as mandated by the referenced
Penal Code. Additionally, Contractor's staff working
on this Contract shali also report such abuse to the
Los Angeles County Department of Children and
Family Services by calling the hotline at (800)
540-4000 within twenty-four (24) hours of
discovering or suspecting the abuse. Contractor's
staff shall submit all required information to the
appropriate authorities in accordance with PC

Sections 11166 and 11167.
9.1.3 Elder and Dependent Adult Abuse Reporting
9.1.3.1 Contractor's staff working on this Contract shall

comply with the Eider Abuse and Dependent Adult
Civil Protection Act (California Welfare and
Institutions Code (WIC) Section 15600 et seq.), and
shall report all known or suspected instances of
physical abuse of elders and dependent adults
either to an appropriate County adult protective
services agency or to a local law enforcement
agency, as mandated by the referenced Welfare
and Institutions Code. Contractor's staif working on
this Contract shall report the abuse and shall submit
ion in acco
and 15633.5.

iance with WIC

Sections 15630, 15633

9.1.4 Withholding of Payment

9.1.4.1 in the event that allegations of fraud and/or abuse
are levied against Contractor or any individual or
entity performing Work under this Contract on
behalf of Contractor, County reserves the right to
withheld either ten percent (10%) of the Maximum
Annual Contract Sum (in the event thatthis
Contract is funded forone (1)Fiscal Year or
Program Year term then ten percent (10%) will be
withiheid from the Maximum Contract Sum) or the
amount of the final year-end invoice, whichever is
greater, until a determination is issued in writing by
County that withheld funds will be released to
Contractor. For purpcses of this Confract, fraud
and abuse shall include but are not limited to the
following: misapplication of funds; embezzlement;
forgery; theft; solicitation and receipt of bribes;
falsification of records; inauditable records;
unsupported or undocumented Contract
expenditures; inaccurate fiscal and/or Program
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reports; misuse of fixed assets or non-fixed
assets purchased with Contract Funds (when the
procurement of such assets are authorized in this
Contract); violation of conflict of interest
requirements; etc.

9.2 AMERICANS WITH DISABILITIES ACT (ADA)

9.21 Contractor shall abide by all applicable Federal, State and local
laws including the Americans with Disabilities Act (ADA) and its
requirement to provide reasonable accommodations and
auxiliary aids or services, unless compliance with the ADA would
place an undue financial burden on, or would fundamentally alter
the nature of, Contractor's operations. Contractor shall submit
demonstrable evidence of such undue financial burden to County
in such circumstances.

9.3 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

9.3 The Supervision of Trustees and Fundraisers for Charitable
Purposes Act regulates entities receiving or raising charitable
contributions. The "Nonprofit Integrity Act of 2004" (Senate Bill
1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring Contractor to complete Exhibit O
(Charitable Contributions Certification), County seeks to ensure
that all County contractors which receive or raise charitable
contributions comply with California law in order to protect Los
Angeles County and its taxpayers. When Contractor receives or
raises charitable contributions without complying with iis
obligations under California law, Contractor commits a material
breach subjecting it to termination of this Contract, debarment
proceedings or both (Los Angeles County Code Chapter 2.202).
Prior to the commencement of this Contract, Contractor shall
submit the completed ExhibitO (Charitable Contributions
Certification) to County's Contract Manager in the time and
manner as designated by County.

9.4 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996 ("HIPAA")
841 Contractor expressly acknowledges and agrees that the

provision of Services under this Contract does not require or
permit access by Contractor or any of its officers, employees, or
agents, to any Client's medical records/patient information.
Accordingly, Contractor shall instruct its officers, employees and
agents that they are not to pursue, or gain access to,
Client's medical records/patient information for any reason
whatsoever.

842 Notwithstanding the forgoing, the parties acknowledge that in the
course of the provision of Services hereunder, Contractor or its
officers, employees and agents may have inadvertent access to
Client's medical records/patient information.  Contractor
understands and agrees that neither it nor its officers,
employees, or agents, are to take advantage of such access for
any purpose whatsoever.

943 Additionally, in the event of such inadvertent access, Contractor
and its officers, employees, and agents, shall maintain the
confidentiality of any information obtained and shall notify
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County's Contract Manager immediately, or upon the first
reasonable opportunity to do so, when such access has been
gained. - In the event of any access, whether inadvertent or
intentional, Contractor shall indemnify, defend, and hold
harmless County, its officers, employees, and agents, from and
against any and all liability, including but not limited to, actions,
claims, costs, demands, expenses, and fees (including attorney
and expert wilness fees) arising from or connected with
Contractor's or its officers’, employees', or agents' access to
patient medical records/patient information. Contractor agrees to
provide appropriate training to its employees regarding their

i H ~A T H | a¥as
obligations as described hereinabove.

9.5 FIXED AND NON-FIXED ASSETS AND SUPPLIES

9.5.1 Contractor may use Contract Funds to purchase Fixed Assets,
Non-Fixed Assets and Supplies, which are defined in Exhibit M
(Purchase, Inventory and Disposal Requirements for Fixed and
Non-Fixed Assets and Supplies). Prior to the commencement of
this Contract (and annually thereafter), Contractor shall complete
Exhibit N (Inventory Control Form) and submit it to County's
Contract Manager in the time and manner as designated by
County. Contractor shall adhere to the purchase, inventory and
disposal requirements for all Fixed Assets, Non-Fixed Assets
and Supplies purchased with Contract Funds, as provided by
Federal and State regulations as well as the requirements
outlined in Exhibit M (Purchase, Inventory and Disposal
Requirements for Fixed and Non-Fixed Assets and Supplies).

9.6 LIMITATION ON CORPORATE ACTS

9.6.1 Contractor shall not amend its articles of incorporation or bylaws,
move to dissolve or transfer any assets obtained using Contract
Funds, or take any other steps which may materially affect the
performance of this Contract without first notifying County in
writing no less than thirty (30) days prior fo said action.
Contractor shall notify County's Coniract Manager immediately in

writing of any change in Contractor's corporate name.

9.6.2 If, in County's sole discretion, the steps taken by Contractor are
determined to materially affect Coniractor's performance of this

+ H r o H H brn memns fom m
Contract, County may, at its sole discretion, take any (or all) of

the following actions:

9.6.2.1 Require Contractor to remedy the areas that affect
Contractor's ability to perform its obligations under
this Contract.

8622 Suspend Contractor from performing (and receiving
payment for) Contract tasks until a remedy has
been reached.

89823 Terminate this Contract pursuant to Paragraph 8.43
(Termination for Default).
9.7 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM
9.7.1 This Contract is subject to the provisions of County's ordinance

entitied Local Smail Business Enterprise Preference Program, as

CONTRACT PERIOD Page 57
CONTRACT NUMBER



codified in Los Angeles County Code Chapter 2.204.

9.7.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Local Small Business
Enterprise.

9.7.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

974 If Contractor has obtained ceriification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting
information or by reason of having withheld information, and
Contractor knew, or should have known, that the information
furnished was incorrect or that the information withheld was
relevant to its request for certification, and which by reason of
such certification has been awarded this Contract to which it
would not otherwise have been entitled, Contractor shall:

9.7.4.1 Pay to County any difference between the Contract
amount and what County's costs would have been
if this Contract had been properly awarded;

9742 in additon to the amount described in
Sub-paragraph 9.7.4.1, be assessed a penally in an
amount of not more than ten percent (10%) of the
amount of this Contract; and

9.743 Be subject to the provisions of Los Angeles County
Code Chapter 2.202 (Determinations of Contractor
Non-responsibility and Contractor Debarment).

9.8 MANDATORY REQUIREMENT TO REGISTER ON COUNTY'S WEBVEN

9.8.1 As a pre-condition to the award of this Contract, Contractor
represents and warrants that it has registered in Los Angeles
County's vendor registration system (hereafter "WebVen"). The
WebVen contains Contractor's business profile and identifies the
goods/services being provided by Contractor. Contractor shall
ensure that it updates its vendor profile whenever changes occur
to Contractor's operations by accessing the WebVen site located
on-line at: http://camisvr.co.la.ca.us/webven/. County shall use
the data obtained from Contractor's WebVen profile to ensure
that Contractor's information is consistent with Contract records
(e.g., Contractor's legal name, as reflected inits WebVen
profile, shall be used in all Contract documents).

9.9 MODIFICATIONS
9.91 Modifications to this Contract
9.9.1.1 This Contract fully expresses the agreement of the
parties. Any modification to this Contract must be
by means of a separate written document approved
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by County. No oral conversation between any
officer, employee or agent of the parties shall
modify .or otherwise amend this Contract in any
way. For purposes of this Paragraph 9.9, a
Modification:

9.9.1.1.1 Is a2 mechanism that aiiows Contractor
to revise its Budget or Services during
the Fiscal Year or Program Year without
adversely affecting Contractor's ability to
fulfill its obligations under this Contract
(i.,e., such Modification shali not
materially change Contractor S
obligation to provide the Service
outlined in Exhibit A (Statement of
Work)).

9.9.1.1.2 Allows Contractor to fully utilize Contract
Funds to fulfill the requiremenis of this
Contract and adequately cover the
provision of Services.

9.89.1.1.3 Is approved by County in writing, must
be in the best interests of County and
Contractor shall adhere to it in its
entirety.

9.9.1.2 Any Modification, as described below, shall not
change the terms, goals or requirements of this
Contract. Such Modifcation provides Contractor
Contract in order to rui‘y utmze Co; !tracz Funds and
to achieve Contractor's performance goals.
Contractor's request for Modifications, either
budgetary or programmatic, must be submitted in
writing to County's Contract Managsr. Contracior
shall not request a Modification during the first
quarter and during the iast two (2) months of the
current Fiscal Year or Program Year (except where
a written waiver is requested by Contractor and
glrard‘orl s Cnu.—;h:\
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9.9.2 Budget Modifications
8.9.2.1 The movement of funds within an approved Budgst
from one line item fo ancther line item is classified
a et Modiiication. For the entirety of any

as a Budget
Fiscal Year or P:ogram Year, a Budget Modification
shall not exceed twenty percent (20%) of the
baseline amount allocated to the line items being
modified (i.e., Contractor's movement of funds
among line items shall not cause one line item to be
reduced or increased by more than twenty percent
(20%) of its baseline amount). For purposes of this
Paragraph 9.9, baseline is defined as the original
amount aliocated at the beginning of a Fiscal Year
or Program Year; for Fiscal Years or Program
Years following the first Fiscal Year or Program
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Year, such amount may differ from what is reflected
in the original Contract. A Budget Modification shall
not change the Maximum Annual Contract Sum or
the Maximum Contract Sum. Contractor shali notify
County's Contract Manager in writing to request
authorization prior to submitting a Budget
Modification. On the date County approvesa
Budget Modification, such Budget Modification shall
replace any prior Budget Modification(s) approved
by County within the same Fiscal Year or Program
Year (i.e., when Contractor's Budget Modification
number 2 is approved by County, it becomes
effective upon the approval date and Contractor’s
Budget Modification number 1 is no longer effective
as of that same date).

8.8.3 Program Modifications

9.9.3.1 The movement of Services from one Service
category (as defined in Exhibit A (Statement of
Work)) to another is classified as a Program
Modification. Contractor shall notify County's
Contract Manager in writing fo request authorization
prior to submitting a Program Modification. On the
date County approves a Program Madification, such
Program Modification shall replace any prior
Program Modification(s) approved by County within
the same Fiscal Year or Program Year (i.e., when
Contractor's Program Modification number 2 is
approved by County, it becomes effective upon the
approval date and Contractor's
Program Modification number 1 is no longer
effective as of that same date).

9.10 NEPOTISM

9.10.1 Contractor certifies that it shall not hire nor permit the hiring of
any person in a position funded under this Contract if a member
of the person's immediate family is employed in an
adminisirative capacity by Contractor. For purposes of this
Paragraph 9.10, the term “immediate family" means spouse
(common law or otherwise, and including domestic partner),
child, mother, father, brother, sister, brother-in- law, sister-in-law,
son-in-law, daughter-in-law, mother-in-law, father-in-law, aunt,
uncle, niece, nephew, step-parent, step-child, or such other
relationship which would give rise to a substantial appearance of
impropriety if the person were to be hired by Contractor. The
term "administrative capacity” means a position that has overall
administrative responsibility for the Program, including but not
limited to selection, hiring, or supervisory responsibilities.

9,11 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

24149 County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials™) which are originated or
created through Contractor's Work pursuant to this Contract.
Contractor, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in County all of Contractor's right, title and interest in and to
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such original materials, including any copyright, patent and trade
secret rights which arise pursuant to Contractor's Work under
this Contract.

9.11.2 During the term of this Contract and during the authorized
retention period of this Contract, Contractor shall maintain and
provide security for all of Contractor's working papers prepared
under this Contract. County shall have the right to inspect, copy
and use at any time during the term of this Contract and during
the authorized retention period of this Contract, any and all such
working papers and all information contained therein.

h2 8 i I Any and all materials, software and toois which are deveioped or
were originally acquired by Contractor ouiside the scope of this
Contract, which Contractor desires to use hereunder, and which
Contractor considers ¢ be proprietary or confidential, must be
specifically identified by Contractor to County's Contract
Manager as propristary or confidential, and shall be plainly and
prominently marked by Contractor as “Proprietary®™ or
"Confidential" on each appropriate page of any document
containing such material.

9.11.4 County will use reasonable means to ensure that Contractor's
proprietary and/or confidential items are safeguarded and held in
confidence. County agrees not to reproduce, distribute or
disclose to non-County entities any such proprietary and/or
confidential items without the prior written consent of Contractor.

9:11.5 Notwithstanding any other provision of this Contract, County will
not be obligated to Contractor in any way under Sub-paragraph
9.11.4 for any of Coniractor's proprietary and/or confidential
items which are not plainly and prominently marked with
restrictive iegends as required by Sub-paragraph 8.11.3 or for
any disclosure which County is required to make under any
Federal or State iaw or order of court.

9.11.6 Notwithstanding any.other provision of this Contract, County and

Contractor agree that County shall have all ownership rights of
software or modification thereof and associated documentation
designed, developed or installed using Federal financiai
participation. The Federal government shall have a royalty-free,
nonexclusive, and irrevocable license to reproduce, publish, or
otherwise use and to authorize others to use for Federal
government purposes, such software, modifications and
documentation. Notwithstanding any other provision of this
Contract, proprietary operating/vendor software packages, which
are provided at established catalog or market prices and sold or
leased to the general public, shall not be subject to the
ownership provisions of this Paragraph 9.11.

9119.7 All the rights and obligations of this Paragraph 9.11 shall survive

. - 5 H £ $vien D mmtronk
the expiration or termination of this Contract.

9.12 PATENT, COPYRIGHT AND TRADE SECRET INDEMNIFICATION

9.12.1 Contractor shall indemnify, hold harmless and defend County
from and against any and all liability, damages, costs, and
expenses, including, but not limited to, defense costs and
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attorneys' fees, for or by reason of any actual or alleged
infringement of any third-party's patent or copyright, or any
actual or alleged unauthorized trade secret disclosure, arising
from or related to the operation and utilization of Contractor's
Work under this Contract. County shall inform Coniractor as
soon as practicable of any claim or action alleging such
infringement or unauthorized disclosure, and shall support
Contractor's defense and settlement thereof.

9.12.2 In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging ‘infringement or unauthorized disclosure, such that
County's continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, Contractor, at its
sole expense, and providing that County's continued use of the
system is not materially impeded, shall either:

8.12.21 Procure for County all rights to continued use of the
questioned equipment, part, or software product; or

9.12.2.2 Replace the questioned equipment, part, or
software product with a non-questioned item; or

9.12.2.3 Modify the questioned equipment, part, or software
so that it is free of claims.

9.12.3 Contractor shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
product, either alone or in combination with other items not
supplied by Contractor, in a manner for which the questioned
product was not designed nor intended.

9.13 PROBATION AND SUSPENSION

9.13.1 Contractor may be placed on probation, suspension or a
combination thereof when County determines that Contractor is
not in compliance with any Service, Work, task, deliverable or
requirement outlined in this Contract and/or when Contractor has
demonstrated a consistent and significant lack of achievement of
the Contract goals (including, but not limited to, meeting the
requirements for Program performance, the Budget,
expenditures, staffing, administration, etc.). County shall notify
Contractor in writing in the event that Contractor is placed on
probation, suspension or a combination thereof.

9.13.2 Probation

9.18.21 Probation as used herein shall mean a specified
period of time (as determined by County) during
which Contractor must remedy all areas of
non-compliance which have  been identified by
County or its duly authorized representative(s).
County shall monitor Contractor's adherence to
such remedy(ies) during the probation. County will
determine whether or not Contractor may continue
to provide Services during Contractor's
probation and County will notify Contractor in
writing of this determination. Contractor's ability to
obtain future funding may be impacted when
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Contractor does not remedy its non-compliance
during its probation and/or when Contractoris
placed on multiple probations (as determined by
County at County's sole discretion).

9.13.3 Suspension

9.13.3.1 Suspension as used herein shall mean a specified
period of time (as determined by County) during
which County will withhold payment from
Contractor, County  willinstitute a  temporary
curtailment of the Services provided by Contractor
and its subcontractor(s), if any, or a combination
thereof. During the suspension, Contractor has a
continuing obligation o remedy the areas of
non-compliance which have been identified by
County or its duly authorized representative(s).
County shall monitor Contractor's adherence to
such remedy(ies) during the suspensicn. When
County institutes a temporary curtailment of
Services, County shall provide Contractor a written
description of the Service(s) being suspended.
When applicable, County may also provide
Contractor a written determination stating whether
or not Contractor may continue 1io provide
non-suspended Services, if any, during the
suspension. At County's sole discretion, when
Contractor's payment(s) and/or Services are
suspended, County may also elect to transfer
suspended Services from Contractor to another
contractor for a period of time that will be
determined solely by County. Contractor's ability to
obtain future funding may be impacted when
Coniractor does not remedy its non-compliance
during its suspension andfor when Contractoris
placed on multiple suspensions {as determined by
County at County's sole discretion).

8.13.4 County's written notice of probation or suspensicn shall set forth
the conditions of Contractor's non-compliance as well as the
period in which Contractor must correct noted deficiencies. In
response to the notice of probation or suspension, Contractor
shall submit a written Corrective Action Plan fo County's
Compliance Manager within ten (10) days of the postmark date
indicated on the notice from County. Contractor's Corrective
Action Plan shall address all of the deficiencies noted by County.

©
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Ceounty shall review Contractor's Coirsctive Action Plan, and will
determine whether it meets the requirements for County's
approvai. County reserves the right to suspend/deduct
payments for or to terminate all or any part of this Contract
(and/or any of Contractor's other contracts with County) when
Contractor submits a Correcitive Action Pian that is not
acceptable to County.

94386 Contractor shall implement the Corrective Action Plan upon

receiving County's final written approval of the Corrective Action
lan. Contractor's failure to comply with an approved Corrective
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Action Plan will be cause for material breach of Contract upon
which County may pursue the remedies for default of Contract.

9.14 TRANSITION OF CONTRACT SERVICES
9.14.1 Completion of Contract

9.14.1.1 Within sixty (60) calendar days prior to the
expiration of this Contract (or shorter time period if
notified in writing by County), Contractor shall allow
County or a newly selected contractor a transition
period for orientation purposes and the orderly
transition of Contractor's current Services without
additional costs to County. Contractor shall
continue to provide Services timely and accurately
so that the Services are current at the expiration of
this Contract.

9.14.2 Trahsition Plan

9.14.2.1 if this Contract (or any part thereof) is terminated
pursuantto any of the termination provisions
outlined herein or if it expires pursuant to Paragraph
4.0 (Term of Contract), Contractor shall provide a
Transition Plan to County. Contractor shall submit
said Transition Plan to County's Contract Manager
within the timeframe designated by County in the
notice of termination or Contractor shall submit it at
least sixty (60) days prior to the expiration of this
Contract as noted in Paragraph 4.0 (Term of
Contract).

9.14.2.2 County shall review Contractor's Transition Plan
and will determine whether it meets the
requirements for County's approval. County
reserves the right to suspend/deduct payments
under this Contract and/or under any of Contractor's
other contracts with County when Contractor
submits a Transition Plan that is not acceptable to
County. Contractor shall adhere to the Transition
Plan which, at a minimum, shall include all of the
elements outlined below.

9.14.3 Elements of the Transition Plan

9.14.3.1 Description of how Clients will be notified about the
change in their Service provider.

9.14.3.2 Contractor's method to communicate with other
organizations that can assist in locating alternative
Services.

9.14.3.3 Contractor's method to inform community referral
sources of the pending termination of Services and
what alternatives, if any, exist for future referrals.

9.14.34 Contractor's method to evaluate Clients in order to
assure appropriate placement that will allow Clients
o receive Services.
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9.1435 Contractor's method fo transfer any confidential
medical and Client records to the new contractor in
accordance with applicable provisions of the Health
Insurance Portability and Accountability Act of 1996
or other Federal, State or local laws and
regulations.

9.14.3.6 Contractor's method to dispose of confidential
records in accordance with applicable laws and
regulations, and the terms of this Contract.

Contrac tors fan to assure for ihe provision of
ade"uaw to prVldc continued care tnluuyh
the remaining term of this Contract.

—4“:’('-"

91438 A full inventory and method to dispose, transfer, or
return to County all equipment purchased with
Contract Funds durlng the entire term of this
Contract.

9.14.3.9 Any additional information whmh may be necessary

to effect a safe ftransition of Clients to other
community service providers.

9.14.4 Implementation of the Transition Plan

9.14.4.1 Contractor shall implement the Transition Plan that
4 is approved by County. Contractor's failure to
provide and/or implement the Transition Plan as
prescribed herein shall mean that County will

provide Confractor a Transition Plan and Contracto
will implement the Transition Plan provided by
County. County will monitor Contractor's progress

in carrying out all elements of the Transition Plan.

3.15 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM
9151 _ This Contract is su ...'ect to the prn\nﬂnre of los A‘pge!c‘

County's ordinance entitled Transitional Job Opportunities
Preference Program, as codified in Los Angeles County Code
Chapter 2.205.

9162 Coniractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Transitional Job Opportunity
vendor.

Contractor shall not wilifully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, {c a County official or employee for the
purpose of inﬂuencing the certification or denial of certification of

any \::lu.u.y’ as a Transitional Job uppUl Lui’uy veﬁuor

©
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9.15.4 If Contractor has obtained County certification as a Transitional
Job Opportunity vendor by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and which knew, or should have known, the
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9.16

9.17

information furnished was incorrect or the information withheld
was relevant to its request for cerfification, and which by reason
of such certification has been awarded this Contract to which it
would not otherwise have been entitled, Contractor shall:

9.15.41 Pay to County any difference between the Contract
amount and what County's costs would have been
if this Contract had been properly awarded;

9.15.4.2 In addition to the amount described in
Sub-paragraph 9.15.4.1, be assessed a penalty in
an amount of not more than ten percent (10%) of
the amount of this Contract; and

9.154.3 Be subject to the provisions of Los Angeles County
Code Chapter 2.202 (Determinations of Contractor
Non-responsibility and Contractor Debarment).

TRAVEL EXPENSES

9.16.1 Contractor shall obtain prior written approval from County's
Contract Manager for any expenses under this Contract related
to travel outside of Los Angeles County.

9.16.2 Contractor shall maintain written documentation evidencing that
all out-of-town ftravel expenses are specifically related to
providing Services under this Contract, in conformity with the
document retention requirements specified in Paragraph 8.38
(Record Retention and Inspection/Audit Settlement), above.

9.16.3 Contractor shall ensure that no more than two (2) of its staff incur
any out-of-town travel expenses at any time.

9.16.4 Contractor shall not invoice County if out-of-fown iravel
expenses are incurred without proper documentation evidencing
County's prior written approval.

8.16.5 Contractor's non-compliance with the requirements of this
Sub-paragraph will result in these costs being disallowed,
payments being withheld or other remedy being applied as
County shall determine to be appropriate.

DRUG-FREE WORKPLACE

9.17.1 Contractor and its subcontractors(s) shall adhere to the
requirements outlined in the California Drug-Free Workplace Act
of 1990, as amended (California Government Code Section 8350
et seq.). Contractor and its subcontractors(s) shall also adhere
to the requirements outlined in the Federal Drug-Free Workplace
Act of 1988, including its implementing regulations (41 USC 701
et seq.). Contractor and its subcontractor(s) shall provide and
maintain a drug-free workplace for all of their employees,
and shall have a documented anti-drug policy and a drug-free
awareness program. Violation of or non-compliance with these
requirements by Contractor, its subcontractor or both shall
subject Contractor to remedies available under the terms of this
Contract. Such remedies shall include suspending
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Contractor's payments, placing Conftractor on probation or
suspension, ferminating this Contract or other available
remedies which shall be determined by County at its sole
discretion.

9172 Contractor shall provide a written drug-free workplace policy
statement notifying employees that the unlawful manufacture,
distribution, dispensing, possession, or use of a controlled
substance is prohibited in the workplace and stating the specific
actions that will be taken for violations.

9.17.3 The ongoing drug-free awareness program must inform
employees about the following: the. dangers of drug abuse'
available drug counseling, rehabilitation, and employee

assistance programs; penalties that may be imposed; and, that
employees are to be aware that Confractor and its
subcontractor(s) operate a drug-free workplace.

8174 Contractor shall require its employees to report in writing any
conviction for a violation of a criminal drug statute occurring in
the workplace. Contractor shall provide written notice (o
County's Contract Manager within ten (10) days of having
received such notice from employee(s). Within thirty (30) days of
receiving the notice of a conviction, Contractor must have taken
appropriate action against the employee(s) or have required
employee's participation in a drug abuse assistance or
rehabilitation program.

9.18 DATA DESTRUCTION

9.18.1 When Confractor and its subcontractor(s) have maintained,
processed, or stored County data and/or information, impilied or
expressed, Contractor and iis su’ contractor(s) shall have the
sole respensibility to certify that the data and information have
been appropriately destroyed consxstcnt with the current National

Institute of Standards and Technology Special Publication SP
800-88 titled, Guidelines for Media Sanitization, which is
RGEEEaEIle T b e e el ey
—avanaoic UH-HHb al.

hitp://csre.nist. aov’Dub!!caflons/DubsDrnFts htmi#3P-800-88-Re
%201. County shall have sole authority to determine when
Contractor and any subcontractors shali destroy any such data
and/or information as described herein, and Contractor and any
subcontractors shail only proceed upon written authorization
from County.

9482 The data andfor information may be siored on purchased,
leased, or renied elecitronic storage equipment {(e.g., printers,
hard drives) and electronic devices (e.g., servers, workstations)

that are geographically located within Los Angeles County, or
externai tolLos Angeles County's boundaries. County must
receive within ten (10) business days, a signed document from
Contractor which certifies and validates thatthe data and

information were piaced in one (i) or more of the foiiowing
stored states: unusable, unreadable, and/or indecipherable.

9.18.3 Subcontractor(s) shall ceriify that any County data stored on
purchased, leased, or rented electronic storage equipment and
electronic devices, including, but not limited to printers, hard
drives, servers, and/or workstations are destroyed consistent
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with the current National Institute of Standards and
Technology Special Publication SP 800-88 titled, Guidelines for
Media Sanitization. Subcontractor shall provide County's
Contract Manager with written certification, within ten (10)
business days of removal of any electronic storage equipment
and devices, that validates that any and all County data was
destroyed and is unusable, unreadable, and/or undecipherable.

9.19 REMEDIES FOR NON-COMPLIANCE

9.19.1 Contractor agrees to comply with the requirements set forth in
the entirety of this Contract as well as the requirements
contained in supporting Program legislation and all applicable
directives, notices, guidelines and instructions issued by or on
behalf of Federal, State or County authorities. Contractor's
failure to comply with such requirements shall subject Contractor
to remedies which are available under this Contract and as
provided by law. These remedies include but are not limited to
the following: probation; suspension of payment(s); suspension
of Services; assessment and collection of liquidated damages;
de-obligation of Contract Funds (for purposes of this Contract,
de-obligation is the partial or full removal of Contract Funds
from Contractor); re-obligation of Confract Funds (for purposes
of this Contract, re-obligation is the allocation of de-obligated
Contract Funds to another current contractor(s) and/or to a new
contractor); debarment; and/or termination of this Contract.
County shall have the sole discretionto determine which
remedy(ies) will be applied as a result of Contractor's
non-compliance.

9.20 DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE
PROGRAM

8.201 This Contract is subject to the provisions of Los Angeles
County's ordinance entitted Disabled Veteran Business
Enterprise Preference Program, as codified in Los Angeles
County Code Chapter 2.211.

8.20.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid
another in fraudulently obtaining or retaining or attempting to
obtain or retain certification as a Disabled Veteran Business
Enterprise.

9.20.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

9.204 If Contractor has obtained County certification as a Disabled
Veteran Business Enterprise by reason of having furnished
incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the
information furnished was incorrect or the information withheld
was relevant to its request for certification, and which by reason
of such certification has been awarded this Contract to which it
would not otherwise have been entitied, Contractor shali:
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9.20.41 Pay to County any difference between the Confract
amount and what County's costs would have been
if this Contract had been properly awarded;

9.204.2 in addition to the amount described in
Sub-paragraph 9.20.4.1, be assessed a penalty in
an amount of not more than ten percent (10%) of
the amount of this Contract; and

9.204.3 Be subject to the provisions of Los Angele

S
Cede Chaplor 2.202 {Delenninations of Conta

td
L
Non-responsibility and Contractor Debarment).

9.21 INTENTIONALLY OMITTED
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IN WITNESS WHEREOF, Contractor has executed this Contract or caused it to be duly
executed, and the County of Los Angeles, by order of its Board of Supervisors, has caused
this Contract to be executed on its behalf by the Director of Community and Senior Services,
on the day and year first above written. The person(s) signing on behalf of Contractor warrant
under penalty of perjury that he or she is authorized to bind Contractor. Contractor and County
acknowledge that this Contract shall not be deemed to be active until such time that the
document is executed by the respective authorized representatives of both Contractor and
County.

COUNTY OF LOS ANGELES

By

Cynthia D. Banks, Director Date
County of Los Angeles
Community and Senior Services

CONTRACTOR

Contractor's Legal Name

Contract Number

By ,
Name of Authorized Date
Representative
Approved as to Form: Title
OFFICE OF COUNTY COUNSEL -
John F. Krattli, County Counsel Signature
BY
Name By
Name of Authorized Date
. Representative
Title
Title
Signature

Signature
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ADULT PROTECTIVE SERVICES (APS)
EMERGENCY SHELTER PROGRAM
EXHIBIT A: STATEMENT OF WORK

1.0 SCOPE OF WORK
1.1 Introduction

T34

1.1

1.%3

1.1.4

HOA.1035448.1HOA.1017830.1

This Statement of Work (SOW) defines the minimum required tasks for
the provision of Adult Protective Services (APS) Emergency Shelter
Program (Program) services, administered by the County of Los
Angeles, Community and Senior Services (County) to eligible elderly
individuals and dependent adults, otherwise referred to herein as
“Client(s)” or "Emergency Shelter Client(s)", as defined in Section 1.2.
APS is a 24-hour Social Service program mandated by the State of
California to receive all reports of suspected abuse of an elderly
individuals or dependent adults. Contractor shall provide the Program
services defined herein at State-licensed Residential Care Facilities for
the Elderly (RCF-Es) and Adult Residential Facilities (ARFs), otherwise
referred to herein as “Emergency Shelters”, as defined in Section 1.1.2.
County will establish a “cost reimbursement” agreement based on firm
and fixed rate(s) with Contractor for Program services provided.

The California Departmeht of Social Services (CDSS), Community Care
Licensing Division (CCLD), issues licenses to the facilities noted below
to provide such Program services:

1.1.2.1  Adult Residential Facilities (ARFs): Provide 24-hour non-
medical care for eligible dependent adults ages 18 to 59.

1.1.2.2 Residential Care Facilities for the Elderly (RCF-Es):
Provide 24-hour non-medical care to eligible clients 60 years
of age and over but also persons under 60 with compatible
needs of an eligible dependent adult, as defined in Section
1.2.1.2.

The primary purpose of the Program is to provide services for APS
Clients who reside in Los Angeles County and have immediate
necessity, 24 hours a day, seven (7) days a week. The Clients referred
to APS Emergency Shelters are abused elderly individuals and eligible
dependent adults who need to be moved from their homes (or location)
to a temporary safe environment until the dangers at home can be
resolved. Client referrals to APS Emergency Shelters shall only be
made by APS Social Workers.

As referenced above, the APS Emergency Shelter Program is a State of
California (State) mandated program as required by the California
Welfare and Institutions Code (WIC) Section 15763. Contractor shall
comply with all applicable CCLD policies and procedures, including but
not limited to: the regulations in Title 22, Division 6, Chapter 6, Adult
Residential Facilities, Manual of Policies and Procedures (CCLD ARF)
hitp://mww.dss.cahwnet.gov/ord/entres/getinfo/pdf/arf.pdf  Title 22,
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Division 6, Chapter 8, Residential Care Facilities for the Elderly, Manual
of Policies and  Procedures (CCLD RCF-E)
http://www.ccld.ca.gov/res/pdf/RCFE.pdf ; Title 22, Division 6, Chapter 1,
General Licensing Requirements, Manual of Policies and Procedures
(CCLD General Licensing Requirements)
hitp:/Amww.ccld.ca.gov/ires/pdf/Generallicensing.pdf ; Americans with
Disabiiities Act (ADA) hiip://iwww.ada.gov/i2010_regs.him ; and County
Program policies, bulletins and directives.

1.1.5 Contractor shall provide comprehensive Program services that provide
all Clients access to: shelter, meais, ciothing, and other basic services,
as further detailed in Section 2.0, Specific Tasks, at Contractor
Emergency Shelter site(s), within the Los Angeles County.

1.1.5.1 If it is determined that the Emergency Shelter can meet the
Client’s need, Contractor shall develop and maintain in the
Emergency Shelter a written Needs and Services Plan, as
described in Section 2.1.2.2.

1.1.6 Contractor shall maintain proper eligibility documentation in accordance
with Section 1.2 APS Emergency Shelter Program Client Eligibility
Determination, to substantiate the Program services provided and that
eligibility for Program services are met.

1.1.7 Contractor shall develop and maintain relationships with other County
funded APS Emergency Shelter Program providers in order to enhance
the delivery of services for APS Clients.

1.1.8 Contractor shall assume administrative responsibilities for the day-to-
day operation of the Emergency Shelter, which includes, but is not
fimited to: securing the resources and personnel necessary to ensure
effective Program performance; performing annual monitoring reviews
and programmatic audits.

1.1.9 Contractor shall comply with all applicable Federal, State and County
policies and regulations including, but not limited to: informational
bulletins, directives, and site visit reports.

1.1.10 Contractor shall be ready to accept and provide services to eligible
Clients as required by County.

1.1.11 Contractor shall provide services to all Clienis regardiess of what
Supervisorial District in which a Client resides.

1.1.12 Contractor must provide a safe, comfortable, and friendly environment
where Clients and professional staff can interact.

1.1.13 Contractor shelter location shall be accessible by public transportation,
and meet the full requirements set forth by the ADA.

1.1.14 Contractor shall provide Clients access to computers, internet, phones,
transportation and other Client-related requirements as noted in the
CCLD General Licensing Requirements.

1.2 APS Emergency Shelter Program Client Eligibility Determination

HOA.1035448.1HOA.1017830.1



- 1.2.1  Any elderly individual or dependent adult, regardless of income, who is
the victim of abuse is eligible to be an APS Emergency Shelter Client
and receive Program services when she/he meet the following criteria:

1.2.11

1.21.2

2.0 SPECIFIC TASKS

“Elder,” as defined in Section 15610.27 of the WIC, means
any person residing in the State of California, 65 years of age
or older.

“Dependent Adult,” as defined in Section 15610.23 of the
WIC, means any person residing in the State of California
who has physical or mental limitations that restrict his or her
ability to carry out normal activities or to protect his or her
rights including, but not limited to, persons who have physical
or developmental disabilities or whose physical or mental
abilities have been diminished because of age.

12121 “Dependent Adult” includes any person between
the ages of 18 and 64 who is admitted as an
inpatient to a 24 hour health facility, as defined
in Section 1250, 1250.2, and 1250.3 of the
State Health and Safety Code;
http://www.leginfo.ca.gov/cgi-
bin/displaycode?section=hsc&group=01001-
02000&file=1250-1264.

2.1 Requirements for APS Emergency Shelter Placement

2.1.1 Initial Placement:

2.1.9.9

Contractor shall accept an Emergency Shelter Client for
placement, if the Contractor has received approval to do so
from a County, APS Social Worker. Contractor shall not admit
a Client unless an APS Social Worker is physically present at
the Emergency Shelter site at the time of admission.

Unless stated otherwise, RCF-E’s, shall adhere to the Client
admission and placement requirements for ARFs, detailed
hereunder.

2.1.2 Intake and Assessment:

21.2.1

2.1.22

2123

HOA.1035448.1HOA.1017830.1

Contractor shall assess and, if needed, provide Program
services and placement to all eligible Clients regardless of
income or what Supervisorial District the Client resides in.

Contractor shall provide a private room for the Client until an
individual program plan or Needs and Services Plan has been
completed.

Once the Client is admitted, the Contractor shall complete a
Written Needs and Services Plan, which shall include:

212381 The Client’s desires and background, obtained
from the Client's family or his/her authorized
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2.1.3.5

2.1.4.1

representative, if any, and licensed professional,
where appropriate, regarding the foliowing:

21.2.3.1.1 Entrance to the Emergency Shelter;
2.1.2.31.2 Specific service needs, if any;

212313 The written medical assessment
specified in Section 80069, CCLD
General Licensing Requirements;

2.1.2.3.1.4 Mental and emotional functioning;

212315 The written mental heaith intake
assessment, if any, specified in
Section 85069.3, CCLD ARF;

2.1.2.3.1.6 The written functional capabilities
assessment specified in Section
80096.2, CCLD General Licensing
Requirements.

21232 If the Client has a restricted health condition as
specified in Section 80092, CCLD General
Licensing Requirements, the Needs and
Services Plan must include the Restricted
Health Condition Care Plan as specified in
Section 80092.2, CCLD General Licensing
Requirements.

21.43.3 Contractor shall involve the following persons in
the development of the written Needs and
Services Plan:

2.1.23.3.1 The Client, or his/her authorized

representative; if any;

212332 Any relative participating in the

placement;

2.1.2.3.3.3 The placement or referral agency,
if any;

212334 The erson  responsible  for

Emergency Sheiter admissions.
An ARF may accept an elderly Client, 60 years of age or

older, for emergency piacement under the following
condition:

2.1.3.1.1 The APS agency has written a statement
indicating that a local need exists for the ARF to
accept elderly emergency placements.

Contractor shall maintain accurate and complete financial
records (such as bank statements, cancelled checks or other
proof of payment) of its activities and operations relating to
this Contract in accordance with generally accepted
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accounting principles. Contractor shall also maintain all
materials, including, but not limited to, complete employment
records (such as timecards, sign-in/-out sheets and other
time and employment records), supporting Program
documents and proprietary data and information relating to
its performance of this Contract.

Contractor shall adhere to the “Record Retention
Requirements”, as specified in Section 8.38 Appendix A,
Sample Contract.

County is subject to the Administrative Simplification
requirements and prohibitions of the Health Insurance
Portability and Accountability Act of 1996, Public Law 104-
191 (hereafter “HIPAA”), and regulations promulgated
thereunder, including the Privacy, Security, Breach
Notification, and Enforcement Rules at 45 CFR 160 and 164
(collectively, the "HIPAA Rules”), as specified in Section 9.4,
Health Insurance Portability and Accountability Act of 1996
(“HIPAA”), Appendix A, Sample Contract.

2.1.4 Placement:

2141

2142

HOA.1035448.1HOA.1017830.1

Contractor shall éomply with the Client placement regulations
in the CCLD General Licensing Requirements. These
regulations include, but are not limited to the following:

2. 14,11 Contractor shall not exceed the capacity
limitations specified on the CCLD license and
shall not allow rooms approved only for
ambulatory clients to be used by non-
ambulatory clients, as specified in Section
80010.

2141.2 Contractor's Emergency Shelter shall meet the
requirements in Section 80020 on fire clearance
if the Emergency Shelter has accepted a non-
ambulatory client, as defined in Section 80001.

Prior to acceptance of a Program Client Contractor shall
obtain and keep on file the following information received from
the APS Social Worker:

2.14.21 Client's name;
21422 Client's ambulatory status;

21423 Name(s) and telephone number(s) of the
Client’s physician(s);

21424 Name(s), business address(es), and telephone
number(s) of the APS Social Worker
responsible for the Client’s placement;
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2143

2144

2145

21425 Name, address, and telephone number of any
person responsible for the care of the Client, if
available.-

When a Client is placed by an APS Social Worker at an APS
Emergency Shelter and prior to Program services rendered,
the Client, Emergency Shelter, and Social Worker must
complete the, “APS Emergency Shelter Program Placement
Agreement/Authorization/Reauthorization form”, as
referenced in Appendix M, APS Emergency Shelter IFB.

21431  Extended Client placement beyond two (2)
weeks must be approved by the APS Human
Services Administrator | (HSA I).

21432 Extended Client placement beyond one (1)
month must be approved by the APS Program
Manager.

Ao

21433 When a Client vacates the Emergency Shelter,
the Shelter Manager shall contact the Client’s
assigned APS Social Worker within one (1) and
announce formal notification of the Client's
departure.

At the time of the APS Emergency Shelter placement,
Contractor shall ensure receipt of a written mental health
intake assessment, as specified in Section 2.1.2.3.1.5. of this
Statement of Work

21441 The Client must have a tuberculosis test by the
sev:nt?* day of p!acement even though the test

el s e

imiay ot i be available Uy uic Dcvcﬁtll uav

Contractor shall contact the Client’s attending physician or the
person authorized to act for the physician to identify aii of the
Client’'s prescribed medications and usage instructions as
specified in Section 80069, CCLD General Licensing
Requirements, by the next working day, but no later than 72
hours from the initial APS Emergency Shelter placement or
whichever is socner.]

21451 The attending physician or the person acting for
the physician shall have access to the Client's
records to determine whether the full medication
rpmmpn is accounted for an accurate.

21452 If medication verification, as specified in Section
85081, CCLD General Licensing Requirements,
has not been obtained within 72 hours from the
Client's initial placement, Contractor shall
contact the APS Social Worker to request that
the Client be relocated, as specified in Section
85081, CCLD General Licensing Requirements.

Page |6



2.1.5

HOA.1035448.1HOA.1017830.1

2146

2147

If an RCF-E accepts a Client with dementia, the RCF-E shall
meet the requirements set forth in Section 87724, Care of
Persons with Dementia, of the CCLD RCF-E.

Contractor shall contact the APS Social Worker to request
that a Client be relocated immediately when the Contractor
identifies that needs cannot be met or that the Client has a
condition specified in Section 2.1.5.1.

21471 Note: Contractor cannot retain a Client aged 60
years or older beyond 30 calendar days from
initial placement by the APS agency unless the
following requirement is met:

214711 Contractor must request an
exception, specified in Section
80024, CCLD General Licensing
Requirements, within 30 calendar
days of initial placement, but the
Client must be relocated if the
CCLD denies the request.

Placement Exemptions:

41581

Contractor shall not accept the following individuals as Client
placements, and shall comply with the placement exemption
regulations, as defined in the CCLD General Licensing
Requirements.

21517 An individual who uses metered-dose and dry
powder inhalers;

2.15.1.2 An individual who requires oxygen;

2158313 An individual who relies upon others to perform
all activities of daily living;

21514 An individual wth lacks hazard awareness or
impulse control;

21815 An individual who has contractures;

21516 An individual who has prohibited health
conditions;

21817 An individual who has restricted health
conditions;

2.1.5.1.8 An individual who requires inpatient care in a
health facility;

21518 An individual who is receiving hospice care;

2.1.5.1.10 An individual whose primary need is acute
psychiatric care due to a mental disorder, as
defined in the Diagnostic and Statistical Manual
of Mental Disorders (Third Edition) of the
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American Psychiatric Association,
htip://www.psychiatry.ora/practice/dsm.

2152 In addition to the above, RCF-Es, shall not accept the .
following persons for Program Client placement:

21521 An individual who is incontinent;

2.4.5.2.2 An individual who has active communicable
tuberoul_osis;

21523 An individual who requires 24-hour, skilled
nursing or intermediate care;

21524 An individual whose primary need for care and
supervision results from an ongoing behavior,
caused by a mental disorder, that would upset
the general resident group;

21525 An individual who is bedridden.

22 Dispensing of Medication to Ciients

221

222

HOA 1035448.1HOA.1017830.1

Clients shall be assisted as needed with self-administration of
prescription and non-prescription medications. Contractor staff, except
those authorized by law, shall not administer injections, but staff
designated by the Shelter Manager may assist Clients with self-
administration as needed. Assistance with self-administered
medications shall be limited to the following:

e =
if-adi

2.2.1.1 Medications usually prescribed for minist
have been authorized by the t's physician.
medications must be verified by the Shelter Manager wh

the Client is assessed and the Written Needs and Services

Pian is compieted, as described in subsection 2.1.2.3.

se
Ciien

2.2.1.2 Medications during an iliness determined by a physician to
be temporary and minor. The medications must be verified
by the Shelter Manager when the Client is assessed and the
Written Needs and Services Plan is completed, as described
in subsection 2.1.2.3.

2.2.1.3 Assistance required because of tremor, failing eyesight and
similar condition;

2214 Assistance with self-administration does not include forcing
a Client to take medications, hiding or camouflaging
medications in other substances without Client's knowledge
or consent, or otherwise infringing upon a Client’s right to
refuse to take medications;

Medications may be centrally stored if:

2221 The preservation of medicines requires refrigeration, if the
Client has no private refrigerator;



2222 Any medication is determined by the physician to be
" hazardous if kept in the personal possession of the Client for
whom it was prescribed;

2.2.2.3 Potential dangers related to the medication itself, or due to
physical arrangements in the Emergency Shelter and the
condition or the habits of the other persons in the
Emergency Shelter, the medications are determined by
either a physician, the administrator, or licensing to be a
safety hazard to others.

2.3 Emergency Shelter Grounds Requirements

2.3.1

HOA.1035448.1HOA.1017830.1

In addition to the requirements of the CCLD license, Emergency Shelter
bedrooms must meet, at minimum, the following requirements:

2.3.1.1 Not more than two Clients shall sleep in a single bedroom:;

2312 Bedrooms must be large enough to allow for easy passage
and comfortable use of any required Client assisted devices,
including but not limited to: wheelchairs, walker, or oxygen
equipment, between beds and other items of furniture
specified in Section 2.6; ~

2.3.1.3 No room commonly used for other purposes shall be used as
a bedroom for any person.

2.2.1.3:1 Such rooms or areas shall include but not be
limited to halls, stairways, unfinished attics or
basements, garages, storage areas, and sheds,
or similar detached buildings.

2314 No Client bedroom shall be used as a public or general
passageway to another room, bath or toilet;

2.3.1.5 Stairways, inclines, ramps, open porches, and areas of
potential hazard to Clients whose balance or eyesight is poor
shall not be used by Clients unless such areas are well lighted
and equipped with sturdy hand railings;

2.3.1.6 Emergency Shelters shall meet the following requirements in
laundry areas:

2.3.1.61 Space and equipment for washing, ironing and
mending of personal clothing;

2.3.16.2 Space used for soiled linen and clothing shall
be separated from the clean linen and clothing
storage and handling area;

2.3.16.3 In Emergency Shelters with a licensed capacity
of 16 or more Clients, space used to do the
laundry shall not be part of an area used for
storage of any item other than items necessary
for laundry activities.

Page | 9



2.3.1.7 Emergency Shelters with a licensed capacity of 16 or more
Clients shall meet the following requirements:

A3 There shall be space available in the
Emergency Shelter to serve as an office for
business, administration and admission
activities;

23972 There shall be a private office in the Emergency

Shelter where the Shelter Manager may
conduct private interviews.

2.4 Emergency Shelter Outdoor Activity Space Requirements

241 Outdoor activity areas shall be provided that are easily accessible to
Clients and protected from traffic.

242 The outdoor activity area shall provide a shaded area, be easily
accessible for the Client, and furnished for outdoor use.

2.5 Emergency Shelter Indoor Activity Space Requirements

251 As a condition of CCLD licensure, there shall be common rooms,
including a living room, dining room, den or other recreation/activity
room, which provide the necessary space and/or separation to promote
and facilitate Program services with planned activities, and prevent such
activities from interfering with other functions.

25.1.1 At least one (1) such area shall be available to Clients for
relaxation and visitation with friends and/ or relatives.

2.8 Emergency Shelter Fixture, Furniture, Equipment, and Suppiies
Requirements

26.1 As a condition of CCLD licensure, the following Emergency Shelter

' furnishing requirsments shail apply o Contractor's Emiergéncy Shelters.

26.1.1 Toilet, washbasin, bath and shower fixtures shall, at a
minimum, meet the following requirements:

26.1.11 At least one (1) toilet and washbasin shall be
maintained for each six (6) persons residing in
the Emergency Shelter, including Clients family
and personnel;

26.1.12 At least one (1) bathtub or shower shall be
maintained for each ten (10) persons residing in
the Emergency Shelter;

)
()
———
-
w

H A At
Toilets and bathroo

Client bedrooms;

26.1.14 Individual privacy shall be provided in all toilet,
bath, and shower areas.

1 Lo |
1Lt i

2.6.2 Contractor shall ensure provision to each Client of the foliowing
furniture, equipment and suppiies necessary for personal care and
maintenance of personal hygiene:
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2.6.21

2.6.22

26.2.3

26.24

ZEB2.8

28.726

An individual bed, except that couples shall be allowed to
share one (1) double or larger sized bed, maintained in good
repair, and equipped with good bed springs, a clean mattress
and pillow(s).

26.211 Fillings and covers for mattresses and pillows
shall be flame retardant.

No Emergency Shelter shall have more beds for Client use
than the maximum capacity approved by the CCLD.

26.2.21 This requirement shall not apply to beds made
available for illness or separation of others in
the isolation room or area as required by
Section 80075, CCLD General Licensing
Requirements.

Bedrooh furniture including, in addition to the above, for each
Client, a chair, a night stand, and a lamp or lights necessary
for reading.

2.6.2.31 Two (2) Clients sharing a bedroom shall be
permitted to share one (1) night stand.

Portable or permanent closets and drawer space in each
bedroom to accommodate the Client’s clothing and personal
belongings.

26.241 A minimum of two (2) drawers or eight (8) cubic
feet (.2264 cubic meters) of drawer space,
whichever is greater, shall be provided for each
Client.

Clean linen in good repair, including lightweight, warm
blankets and bedspreads; top and bottom bed sheets; pillow
cases; matiress pads; rubber or plastic sheeting, when
necessary; and bath towels, hand towels and washcloths.

26.251 The quantity of linen provided shall permit
changing the linen at least once each week or
more often when necessary to ensure that clean
linen is in use by Clients at all times.

26252 The use of common towels and washcloths
shall be prohibited. '

Feminine napkins, non-medicated soap, toilet paper,
toothbrush, toothpaste, and comb.

2.6.3 If the Emergency Shelter operates its own laundry, necessary supplies
shall be available, and equipment shall be maintained in good repair.

2831

HOA.1035448.1HOA.1017830.1

Clients who are able, and who so desire, shall be allowed to
use at least one (1) washing machine and iron for their
personal laundry, provided that the equipment is of a type and
in a location which can be safely used by the Clients.
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2.6.3.2 The Emergency Shelter shall be permitted to designate a safe
location or locations, and or times in which Clients shall be
permitted-to iron.

26.4 Emergency lighting, which shall include, at a minimum, working
flashlights or other battery-powered lighting, shall be maintained and
readily available in areas accessible to Clients and staff.

2.6.4.1 An open-flame type of light shall not be used.
2.6.42 Night lights shall be maintained in hallways and passages to

P A L T N 2oy Ty e

non-private bathrooms.
2.6.5 Contractor shall meet the foliowing signal system requirements:

2.6.5.1 In all Emergency Shelters with a licensed capacity of 16 or
more Clients, and all Emergency Shelters having separate
floors or separate buildings without full-time staff there shall
be a signal system that has the ability to meet the following
requirements:

25511 Operation from each Client’s living unit;

48512 Transmission of a visual and or auditory signal
to a central location, or production of an auditory
signal at the Clients’ living unit which is loud
enough to summon staff.

2.6.5.1.3 Identification of the specific Client's living unit
from which the signal originates.
2.6.5.2 Contractor Emergency Shelters that have more than one
wing, floor or building shall be allowed to have a separate
signal system in each component provided that each system
meets the criteria specified in Section 2.6.1

2.6.6 Contractor gﬁéﬂwprd'vidé and maintain the equipment and supplies
necessary to meet the requirements of the Program.

2.6.6.1 Such supplies shall inciude daily newspapers, current
magazines and a variety of reading materials.

2.6.6.2 Special equipment and supplies necessary to accommodate
physically handicapped persons or other persons with special
needs shaii be provided to meet the needs of the
handicapped Clients.

2.6.6.3 When not in use, recreational equipment and supplies shall
be stored where they do not create a hazard to Clients.
2.7 Client's Personal Rights -

2.71 Contractor shall ensure that each Client is accorded the following
personal rights:

2.7.1.1 To visit the Emergency Shelter with his/her relatives or
authorized representative prior to admission;

HOA.1035448.1HOA.1017830.1



2712

2713
2714
2715

27158

2717
2718

2718

2.7.1.10
27111
27112

28 Food Service

To have the Emergency Shelter inform his/her relatives and
authorized representative, if any, of activities related to his/her
care and supervision, including but not limited to notification of
any changes to the Needs and Services Plan;

To have communications to the Emergency Shelter from
histher relatives or authorized representative answered
promptly and completely, in a courteous manner;

To have visitors, including advocacy representatives, visit
privately during waking hours, provided that such visitations
do not infringe upon the rights of other Clients;

To wear his/her own clothes:

To possess and use histher own personal items, including
his/her own toilet articles;

To possess and control his/her own cash resources;

To have access to individual storage space for his/her private
use;

To have access to telephones in order to make and receive
confidential calls, provided that such calls do not infringe upon

the rights of other Clients and do not restrict availability of the

telephone during emergencies.

2.7.1.9.1 Contractor shall be permitted to require
reimbursement from the Client or his/her
authorized representative for long distance
calls.

27192 Contractor shall be permitted to prohibit the
making of long distance calls upon
documentation that requested reimbursement
for previous calls has not been received.

To mail and receive unopened correspondence;
To receive assistance in exercising the right to vote;

To move from the Emergency Shelter in accordance with the
Admissions Agreement as described in Section 85068, CCLD
ARF.

2.8.1 Contractor shall meet the food service personnel requirements
specified in Section 85065, CCLD ARF.

2.8.2 Contractor shall provide three (3) meals a day per Client, meeting the
Client’s dietary needs.

2.8.3  The following requirements shall be met when serving food:

2.8.31

HOA.1035448.1HOA.1017830.1

Meals served on the premises shall be served in one or more
dining rooms or similar areas in which the furniture, fixtures
and equipment necessary for meal service are provided.
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2.8.3.1.1 Such dining areas shall be located near the
kitchen so that food may be served quickly and
easily.

2.8.3.2 Tray service shall be provided in case of temporary need.
2.8.3.3 Contractor shall meet the following food supply and storage

requirements:

28.3.3.1 Supplies of staple non-perishable foods for a
minimum of one (1) week and fresh perishable
foods for a minimum of two (two) days shail be
maintained on the premises;

2.8.3.3.2 Freezers shall be large enough to
accommodate required perishables and shall be
maintained at a temperature of zero (0) F (17.7
degrees C);

2.8.3.3.3 Refrigerators shall be large enough to
accommodate required perishables and shall
maintain a maximum temperature of 45 degrees
F (7.2 degrees C);

28.3.34 Freezers and refrigerators shall be kept clean,
and food storage shall permit the air circulation
necessary to maintain the temperatures
specified in Sections 2.8.3.3.2 and 2.8.3.3.3;

Clients shall be encouraged to have meals with other Clients.

Clients who do not elect to have all meals provided by the Emergency
Shelter but whose conditions subsequently change so that self-
purchase of foods and self-preparation of meais are no ionger viable

alternatives, shall receive full meal service.

2.9 Personal Services

2.9.1

Contractor shall provide necessary personal assistance and care, as
indicated in the Needs and Services Plan, with activities of daily living
including but not limited to dressing, eating, and bathing.

Contractor shall provide basic laundry services, inciuding washing and
drying of the Client’s personal clothing.

Contractor shali provide assistance in meeting necessary medicai and
dental needs. This includes transportation to the nearest medical or
dental facility which will meet the Client's needs. In providing
transportation the Emergency Shelter shall do so directly or shall
make arrangements for this service.

2.10 Eviction Procedures

2.10.1 Contractor may only evict the Client, upon thirty days written notice,

HOA 1035448.1HOA.1017830.1

only for one (1) or more of the following reasons:



2.10.1.1 Nonpayment of the rate for basic services within ten (10)
days of the due date; '

2.10.1.2 Failure of the Client to comply with State or local law after
receiving written notice of the alleged violation;

2.10.1.3 Inability to meet the Client’s needs;
2.10.1.4 Change of use of the Emergency Shelter.

2.10.2 Contractor shall obtain prior written approval from County to evict the
Client upon three (3) days written Notice to Quit and upon a finding of
good cause. ’

2.10.2.1 Good cause exists if the client engages in behavior that
threatens the mental and/or physical health or safety of
him/herself or others in the Emergency Shelter.

2.10.3 The Notice to Quit shall state the reasons for the eviction, with
specific facts supporting the reason for the eviction including the date,
place, witnesses, if any, and circumstances.

2.10.4 If the Client does not voluntarily move out after the Emergency
Shelter has given proper written notice, the Emergency Shelter must
file an unlawful detainer lawsuit in Superior Court.

3.0 QUALITY ASSURANCE PLAN AND FAILURE TO PERFORM

81

3.2

Sad

Contractor shall establish and maintain a Quality Assurance Plan (QAP) to
assure the requirements of this Contract and the terms of the Contract are met.
A copy must be provided to the County’s Contracts Management Manager
(CMM) on the Contract start date and as changes occur. The original QAP and
any revisions thereto, shall include, but not be limited to, the following:

3.1.1 Methods used to ensure that the quality of service performed fully
meet the performance requirements set forth in this Appendix B,
Statement of Work. Contractor shall include methods for identifying
and preventing deficiencies in the quality of service performed before
the level of performance becomes unacceptable including a reporting
protocol notifying the CMM of any identified performance requirement
issues within 24 hours of discovery.

3.1.2 Methods for ensuring uninterrupted service to County in the event of a
strike by Contractor employees or any other potential disruption in
service.

If Contractor performance requirements are not met, the CMM may, in
addition to all other remedies available under this Contract, telephone
Contractor to alert Contractor of a deficiency; send Contractor a User
Complaint Report (UCR), or both. Contractor shall respond to a telephone
deficiency complaint within one (1) hour and respond to a UCR within twenty-
four (24) hours of receipt.

Contractor shall not utilize any employee or sub-contractor whose work has
been deemed deficient and unacceptable by the CMM.
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3.4 Contractor shall report any staff changes including separations and new hires to
the CMM within 3 business days of the occurrence. In addition, for new hires,
Contractor shall include a current resume as part of the notification to County.

4.0 CONTRACTOR STAFF

4.1 General Requirements: With the one exception identified below in Section
4.2, Contractor has the discretion to determine the appropriate levels of staff
needed, with the appropriate education, experience, and qualifications to
carry out the requirements of the Program. The total number of staff shall be
based on the method and levei of aii Program services provided. Ali staff
qualifications are subject to an annual review by the Los Angeies County
Auditor-Controller.

4.1.1  Contractor shall operate continuously throughout the entire term of
this Contract with at least the minimum staff set forth in the Budget,
submitted as part of the bid, as weli as any other applicable staffing
requirements established by County for the Contractor necessary to

rovide services hereunder. Such personnel shall meet all
qualifications in this Contract, as well as those provided by County
through Contract Amendments, Administrative Directives and
Program Policy Memorandums. '

4.1.2 Contractor shall ensure that Contractor staff is available to all Clients,
APS staff, APS referral sources, as well as to County, 24 hours a day,
seven (7) days a week. The Contractor shall also ensure that live
telephone contact with Contractor staff is available to Clients, as well
as County, during the Contractor hours of operation. Contractor shall
aiso ensure that each Contractor site has a telephone answering
machine or voice mail system in place during off-business hours.
Contractor staff shall check and respond to all messages within 24
hours.

4.1.3 Contractor shall always have an employee with the authority to act on
behalf of Contractor available during work hours.

4.1.4  Contractor must retain satisfactory evidence on file that its staffing is
adequate to meet the objectives of the Program. Ali staffing
documents shall be held in accordance with the Record Retention
requirements outlined in the APS Emergency Shelter Program
Sample Coniract Paragraph 8.38, Record Retention and
inspection/Audit Settlement.

4.2 ACCOUNTING STAFF Contractor staff shall include at a minimum one full-
time staff person who has knowledge of basic Accounting principles.

4.2.1 Responsibiiities: The accounting staff person will be responsible for
all fiscal matters related to the Program.

422 Minimum Experience and Qualifications:
4.2.2.1 Ability to speak/read/understand English fluently;
4.22.6 Ability and experience interpreting and executing the
accounting, fiscal, and policy requirements and directives
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required to properly execute Program services, including, but
not limited to: Office of Management and Budget regulations
(OMBs), Generally Accepted Accounting Principles (GAAP),
applicable Code of Federal Regulations (CFRs) sections,
and Generally Accepted Government Auditing Standards
(GAGAS);

4.3 PROJECT DIRECTOR - Contractor staff shall include at a minimum one full-
time Project Director

4.3.1 Responsibilities:

4.3.1.1 Project Director may plan, organize, and direct all
administrative and operational activities related to the
Program and ensure all Services are delivered under this
Contract and within the established time frames specified by
the County.

4.3.1.2 Project Director or designee may have full authority to act on
behalf of Contractor on all contract matters relating to the
daily operations of this Contract.

4.3.1.3 Project Director or designee may be available to the County
during all hours of operation to oversee the daily activities.

4.3.1.4 Project Director may serve as the coordinator/liaison for all
Services under this Contract, ensuring that any overall
communications relevant to the provision of services to
Clients’ are conveyed to appropriate personnel.

4315 Project Director may ensure all staff completes a
background check covering the past ten (10) years.

43.1.51 Staff who have lived in another State within the
past ten (10) years must have a similar
background check from those States as well.

43.1.5.2 Project Director may ensure that live telephone
contact with the Contractor staff is available to
Clients, referral sources, and the County
during the Contractor hours of operation.

4.3.1.5.3 Project Director shall ensure that each of the
Contractor site(s) have a telephone answering
machine or voice mail system in place during
non-business hours.

44 SHELTER MANAGER - Contractor staff shall include at a minimum one full-
time Shelter Manager:

4.4.1 Responsibilities:

4.41.1 Shelter Manager may be responsible for the Contractor day-
time and night-time shelter operations.

4.4.1.2 Shelter Manager may ensure that Contractor abides by
activities identified in Section 2.0 Specific Tasks.
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4.4.1.3 Shelter Manager may supervise Emergency Shelter staff and
ensure:

441.31 Medication is properly administered.

44.1.4 Shelter Manager may be available to Clients, referral
sources, and the County during the Contractor hours of

FaY g Ty o Fim
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4.41.5 Shelter Manager may ensure that Emergency Shelter staff
responds to all phone calls and phone messages within 24
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nours of receiving the phone call or message.
4.5 Minimum Education, Experience, and Qualifications:

4.5.1  The Project Director and Shelter Manager must have at minimum five
(9) years of experience operating or supervising the operations of
Emergency Shelter.

4.5.2 The Project Director and Shelter Manager may demonstrate the
following:

4.5.2.1 Ability to speak, read, write, and understand English fluently;

4.5.2.2 Ability and experience to provide guidance on decisions
requiring judgment; and;

The Project Director and Shelter Manager must demonstrate
knowledge of all statutory and licensing requirements

relevant to the operation of an Emergency Shelter in the

State of California.

4.6  MULTILINGUAL CAPABILITIES OF CONTRACTOR STAFF

4.6.1 Contractor must seek to provide services in the primary/native language of
the Clients, with limited or no English speaking capabilities, to better serve
the communities served by Contractor. Contractor shali make efforis io
employ employees and recruit volunteers who are bilingual or who are
fluent in the dominant languages of the community. Contractor shall not

require any Clients to provide his/her own interpreter.

4.8.2 Contractor must be committed and sensitive to the delivery of services
that are culturally and linguistically appropriate. To that end, Contractor
must seek to hire qualified staff that is multilingual and/or muiticultural to
better reflect the communities served by Contractor. in addition,
Contractor and its employees, including volunteers, are expected to
deveiop cultural competency and cross-cultural clinical practice skills.
Contractor must also develop effective linkages with various ethnic, health
and social service agencies for the benefit of the APS Emergency Shelter
Program to reflect the ethnic and cultural needs of the community being
served.

4.7 USE OF VOLUNTEER SERVICES

Volunteers may be recruited, trained and used by Contractor to expand the
provision of Program services. Volunteers must be appropriately qualified for the
responsibilities Contractor intends to assign them to prior to beginning those

(0]
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responsibilities. Volunteers shall be solely the responsibility of the Contractor,
and shall report to the Project Director, or equivalent position, or another
employee of Contractor as designated by the Project Director. If possible,

Contractor shall work in coordination with organizations that have experience in

providing training, placement, and stipends for volunteers (such as organizations
carrying out federal service programs administered by the Corporation for
National and Community Service), in a community service setting.

5.0 FISCAL REQUIREMENTS

5.1

5.2

2.3

Matching Share

5.1.1 Contractor shall provide at least a 25% match (contribution) of its
Maximum Annual Contract Sum/Expenditures as funded by County in
accordance with the provisions of Appendix A (Sample Contract) Exhibit B
- Budget. The matching share may be in cash or an in-kind
contribution or compensation thereof.

5.1.2 In-kind contributions are property or Program services provided by
Contractor which benefit a contract-supported project or program and
which are contributed by non-federal entities without charge to the
Contractor.

5.1.3 The criteria for establishing the value on non-cash items shall be Fair
Market Value, and in the case of Volunteer Services, shall be Fair Market
Value of Services.

Contractor Indirect Costs

5.2.1 Indirect Costs are those costs that have been incurred for common or joint
purposes and cannot be readily identified with a particular final cost
objective. Examples of Indirect Costs include, but are not limited to:
salaries, employee benefits, supplies and other costs related to general
administration of the organization and salaries and expenses of executive
officers, personnel administration and accounting.

5.2.2 If Contractor requests payment for Indirect Costs, Contractor shall retain
on file an approved Indirect Cost Rate of a Cost Allocation Plan, as
defined in Section 5.3 below, documenting the methodology used to
determine Indirect Costs.  Such records shall be maintained in
accordance with record retention policies outlined in Sample Contract,
Paragraph 8.38, Record Retention and Inspection/Audit Settlement.

Cost Allocation Plan

5.3.1 Contractor shall submit an annual organization-wide Cost Allocation Plan
pursuant to the requirements outlined herein. The Cost Allocation Plan
shall be prepared in accordance with County instructions and applicable
OMB Circulars, as well as any other applicable federal, State or County
laws or regulations, and, at a minimum shall include the following:

5.3.1.1 Contractor general accounting policies, including:
5.3.1.1.1 Basis of accounting
5.3.1.1.2 Fiscal year
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9.3.1.1.3  Method for allocating Indirect Costs (e.g., simplified,
direct, multiple, negotiated rate, etc.)

9.3.1.2 Contractor Authorized Representative as defined in Sample
Contract, Exhibit J - Definitions) shall sign the Cost Allocation
Plan, certifying the accuracy of the Plan.

<
w

nairect Cost Rate Allocation Base
9.3.1.3.1 The Contractor Direct and Indirect Costs (by
category) and describing the cost allocation

<
w

5.3.1.3.2 The Contractor Cost Allocation Plan shall support the
distribution of any joint costs with other funding
sources related to the tasks and activities of this
Contract. All costs included in the Cost Allocation
Plan will be supported by formal accounting records,
which will substantiate the propriety of eventual
charges. Contractor acknowledges that budget
allocations are not adequate documentation.

5.3.1.4 Contractor shall submit a Cost Allocation Plan to County’s
Contract Manager, identified by Fiscal Year, as follows:

5.3.1.4.1 Contractor shall submit the Cost Allocation Plan
within 60 days of execution of this Contract. County
has developed a sample Cost Allocation Plan;
Contractor may request a cony thereof upon providing

a written request to County’s Contract Manager

—

Annually, Contractor shall also submit a new Cost
Allocation Plan to County’s Contract Manager for
review and approval within 60 days of the start of
- each Fiscal Year.

w
w
[\

5.3.1.5 The Cost Allocation Plan shall be subject to review and approval
by County.
5.3.1.6 County will test Contractor Cost Allocation Plan during the normal

ing to ensure Contractor’ compliance with this
Contract and OMB Circular requirements (OMB Circular A-87).
Contractor failure to comply may result in suspension of
payment(s), suspension of the Contract, termination of the
Contract or other remedies as determined by County under this
Contract or at law.

5.3.1.7 Pursuant to record retention policies outlined Sample Contract,
Paragraph 8.38, Record Retention and Inspection/Audit
Settlement), Contractor will retain on file all documentation
supporting the methodology utilized to determine the
reasonableness of the costs associated with all Work under
this Contract.

9.4 Program Income Statement Report
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5.4.1 Program Income: Sample Contract, Exhibit J, Definitions includes, but is
not limited to:

54.1.1 Income received by Contractor or sub-contractors directly
generated by a grant support activity, or earned only as a result of
the grant Contract during the grant period;

5.4.1.2 Income from usage or rental fees of real or personal property
acquired with Contract Award Funds;

5.4.1.3 Interest income earned on funds received under APS is
included.

5.4.2 Contractor shall adhere to the Program Income requirements outlined in
the applicable OMB Circulars and CFR that pertain to Contractor
organization (i.e., OMB Circular A-102, OMB Circular A-110 (2 CFR Part
215), 29 CFR Part 95, or 29 CFR Part 97).

5.4.2.1 The use of Program Income requires prior written approval from
County’s Contract Manager.

5.4.2.2 Contractor shall prepare an annual Program Income Statement
Report (“Report”) on Contract revenues versus expenditures, to
identify the amount of Program Income. The Report shall be
amended by Contractor if adjustments are required due to any
new information received after the filing of the Report.

5.4.2.3 The Report shall be submitted along with the Closeout Report in
the form, manner and timeline as designated by County.

5.5  Plan for Disposition of Program Income

5.5.1 If Contractor Program Income Statement Report identifies Program
Income, Contractor shall prepare and submit a Plan for Disposition of
Program Income (“Plan”). The Plan shall be completed and submitted
in the form and manner as designated by County within 30 days after
the Program Income Statement Report, as specified in 5.4, is due.

5.5.1.1 The Plan shall be reviewed by County for final approval. The
Plan shall be amended by Contractor as soon as possible if the
Program income Statement Report is amended.

5.5.1.2 Program Income shall be spent on line items identified by
Contractor in the Plan (upon County’s approval of the Plan).

5.5.2 Final Report on Disposition of Program Income

55.2.1 Within 30 days after the scheduled completion date of an
approved Plan for Disposition of Program Income, Contractor
must submit a Final Report on Disposition of Program Income
(“Final Report”) to County in the form and manner designated by
County.

5.5.2.2 If the Final Report is not submitted on the scheduled date,
County, in its sole discretion, shall extend the completion date,
renegotiate the Plan for Disposition of Program Income, recapture
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the balance of the unexpended Program Income, or pursue any
other remedies available to County under this Contract.

5.6  Program Refunds and Rebates
Contractor shall abide by the following:

9.6.1 Any refunds or rebates to this program made during the period of
performance of this Contract shall abate expenditures and not be retained
by Contractor for other purposes.

5.6.1.1 Examples of refunds and rebates include but are not limited to:

1) Refunds for workers compensation payments,
2) Vendor rebates, and
3) Receipts from sale of property for which the County does not
hold title.
5.6.2 Any refunds or rebates related to this program made after submission of
the final report must be remitted to the County.

Checks shall be sent to:

County of Los Angeles

Community and Senior Services-Financial Management Division
Attention: Fiscal Officer II

3175 West 6 Street

Los Angeles, CA, 90020

5.7  Contractor shall submit copies of its current CPA prepared single audit
conducted by an independent auditing firm prior to execution of this Contract.
Pursuant to OMB Circular A-133, an annual single audit of all non-federal
organizations receiving a combined total from all sources of at east $500,000 in
federal dollars is required. For purposes of this Contract, the latest required
audit shall cover program year 2012-2013. The audit cannot include 2 disclaimer
opinion and must include a letter of acceptance from the funding source,

2.8  Contractor shall not have any outistanding overpayments, audit and/or monitoring
findings, including single audit reports, or questioned costs with County prior to
execution of this Contract. Resolving findings means County has accepted the
Contractor corrective action plan, single audit report, and/or the Contractor has
reimbursed County for questioned costs. Failure to comply with this provision
wili be grounds for not executing a Contract.

A responsible Contractor is one who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the requisites of this Contract. It is the County’s poiicy to
conduct business only with responsible Contractor

o)
«

5.8.1 Pursuant to Chapter 2.202 of the County Code, the County may
determine whether a Contractor is responsible based on the review of the
Contractor's performance on any contracts, including but not limited to
County contracts. Particular attention will be given to violations of labor
laws related to employee compensation and benefits, and evidence of
false claims made by the Contractor against public entities. Labor law
violations which are the fault of the subcontractors and of which the

Page | 22
HOA. 1035448.1HOA.1017830.1



Contractor has knowledge shall be the basis of determination that the
Contractor is not responsible.

5.9.2 Contractor who at any time during the term of this Contract are found to
be in the Los Angeles County Contractor Alert Reporting Database
(CARD) will be reviewed to determine if the reported incident(s) should
impact funding award or any future funding. and/or negatively reflects on
the Contractor standing as a responsible vendor. County will conduct
ongoing reviews of the CARD system, and prior to any award of any
Contract.

6.0 REPORTS, DOCUMENTATION, AND DIRECT DATA ENTRY

6.1 Contractor shall track the progress of Clients by properly recording and
submitting monthly Program reports of all Client data to County, which includes,
but is not limited to;

6.1.1 Number of Clients submitted into an emergency shelter;
6.1.2 Type of Program services provided to all Clients;

6.1.3 Total number of incidents of abuse;

6.1.4 Number of Clients abused;

6.1.5 Types of abuse:

B.1.5.1. Physical (non-sexual);
6152 Sexual;

8.1.98.3 Financial;

6.1.5.4 Mental;

8145 Neglect;

6.1.5.6 Self-Neglect; and

6.1.6 Action taken on the Program report.

6.2 Contractor shall attend mandatory trainings and meetings as required once the
system is launched and notification is received from County.

6.3  Contractor shall report all expenditures on an accrual basis and must complete
and submit invoices on a monthly basis, which will be provided by County and
which includes actual and accrued expenditures by budget category.

6.4 Closeout Reports

6.4.1 Within 30 days of the end of the Fiscal Year, Contractor shall
prepare and submit a Closeout Report in the form and manner
designated by County. The Closeout Report shall include the
minimum expenses and accruals through the last day of the Fiscal
Year.

6.4.2 If this Agreement is terminated or cancelled prior to June 30" of any
Fiscal Year, or the Program ends, the Closeout Report shall be for that
Agreement period which ends on the termination, cancellation, or
program end date.
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6.4.3 Contractor shall submit the Closeout Report after the
termination/cancellation date in the manner and timeframe designated
by County.

6.4.4 Contractor shall track Agreement Program Funds and shall provide a
comprehensive report of Agreement Program Funds during audits. Such
records shall be maintained in accordance with record retention policies
outlined in Sample Contract, Paragraph 8.38, Record Retention and
Inspection/Audit Settlement.

6.5.5 Contractor shall maintain all records and reports, consistent with Sample
Contract, Paragraph 8.38 Record Retention and Inspection/Audit
Settlement, and shall make them available for audit, assessment, or
inspection by authorized representatives of County, or designee.

6.5.6 All information, records, data elements, and print-outs collected and
maintained for the operation of the Program and pertaining to APS
(including paper and electronic data) must be protected from unauthorized
disclosures in accordance with Sample Contract Paragraph 7.5
(Confidentiality); California Welfare and Institutions Code Section 10850:
45 CFR Section 205.50; California Information Practices Act of 1977: and
all other applicable laws and regulations and amendments thereto.

7.0 QUALITY CONTROL PLAN

7.1 Contractor shall establish and utilize a comprehensive Quality Control Plan
(QCP) to assure County a consistently high level of Service throughout the term
of this Contract. The QCP shall be retained on file at Contractor main
administrative office, and shali be provided to County immediately upon request.
The QCP shall include, but not be limited to, the following:

7.1.1 The method of monitoring Contractor is using to ensure that this Contract
requirements are being met.

LA

Quaiity monitoring methods and activities o bé implemented fo assure the

stated measureable performance outcomes and specified Contract
requirements are met, including qualifications of monitoring staff, samples
of monitoring forms and identification of related accountability reporting

documents.

~|
)
[N

7.1.3 Methods and frequency by which the qualifying knowledge, skills,
experience, and appropriate licenses and/or credentials of professional
staff are properly assured, supervised, and maintained during the life of
the Contract.

7.1.4 Methods for identifying, preventing and correcting
barriers/deficiencies/problems related to the quality of services provided
before the ievel of performance becomes unacceptabie, inciuding quaiity
improvement strategies and interventions.

7.1.5 A record of all inspections conducted by Contractor any corrective action
taken, the time a problem was first identified, a clear description of the
problem, and the time elapsed between identification and completed
corrective action. Contractor shall maintain all records consistent with
Sample Contract, Paragraph 8.38, Record Retention and Inspection/Audit
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Settlement, and shall make them available for audit, assessment, or
inspection by authorized representatives of County, or designee.

8.0 PERFORMANCE REQUIREMENTS SUMMARY

8.1  The Performance Requirements Sumimary (PRS) Chart is a listing of the minimum
services and performance that will be required and monitored during the term of
the Contract. The PRS Chart lists the standards and acceptable level of
performance

8.2 Emergency Shelters shall adhere to the Performance Outcomes in Sample
Contract, Exhibit S, PRS Chart.

9.0 CONTRACT MANAGEMENT SYSTEM

9.1  County has developed the Contract Management System Gateway (“System”), an
automated system that allows County to electronically administer and manage the
work specified in this Agreement. County has implemented the System and
Contractor shall use the System to perform its administrative contracting functions
as directed by County.

9.2  County has established policies concerning the access, use, and maintenance of
the System. Contractor shall adhere to these policies, which include Appendix A
(Sample Contract) Exhibit R - Contract Management System — Contractors
Gateway Terms and Conditions of Use instruction guides/tutorials provided by
County, training sessions conducted by County, etc. Contractor's noncompliance
with these policies may subject Contractor to denial of access to the System,
suspension of payment(s), termination of the Contract, and/or other actions which
County may take at its sole discretion under the terms of this Contract or
applicable law or regulation.

10.0 TRAINING

10.1 Contractor is responsible for ensuring its staff, including both employees and
volunteers, both existing and new, are properly trained in all areas related to
providing Services for the Program. Staff must be qualified, sufficient in number
to deliver the Service(s) adequately, and capable of establishing effective
communication with the Clients as well as other Program network Contractor.

10.2 Contractor shall develop and implement an internal staff training policy, including
orientation to all new staff (which shall include employees and volunteers).

10.3 Contractor Executive Director, or equivalent position, shall ensure that all
appropriate Contractor employees and volunteers attend all training sessions as
required by County, held at a County facility or another site, as determined by
County for Contractor benefit. Further, Contractor shall ensure that, at a
minimum, a Contractor designated, paid employee represents Contractor at each
training session. Contractor may also attend training opportunities outside of Los
Angeles County at Contractor own expense that Contractor reasonably deems to
be beneficial for the delivery of the Program services. Failure to attend mandated
trainings shall be considered non-compliance with this Agreement, and may
result in further action pursuant to Sample Contract Paragraph 9.12 (Probation
and Suspension), and any other applicable Contract provisions.
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10.4 Contractor Executive Director or authorized designee shall attend all mandated
trainings called by County. Contractor shall be given advance notice of all
scheduled trainings with County. Failure to attend mandated trainings shall be
considered non-compliant with this Agreement, and may result in further action
pursuant to Paragraph 9.12 (Probation and Suspension), and any other
applicable Contract provisions.

10.5 Contractor staff is also required to regularly attend trainings that offer ways to
expand knowledge of and increase efficiency in the Services provided. These
meetings may be called by County and held at a County facility or another site,
as determined by the County.

11.0 MEETINGS

11.1  Contractor or authorized designee shall attend all mandated meetings called by
County. Contractor shall be given 3-5 days advance notice of all scheduled
meetings with County. Failure to attend mandated meetings shall be considered
non-compliance with the Contract and may result in further action pursuant to

Sample Contract Paragraph 9.12 (Probation and Suspension), and any other

applicable Contract provisions.

11.2  Contractor staff is also required to regularly attend meetings that offer ways to
expand knowledge of and increase efficiency in the Services provided herein.
These meetings may be called by County and held at a County facility or another
site, as determined by County. Contractor may also choose to attend
educational or training opportunities outside of Los Angeles County at Contractor
own expense that Contractor reasonably deems to be beneficial for the delivery
of Program services, as well as other meetings designated by County.

11.3 Out of Town Travel: Contractor must limit travel expenditures under this
Agreement to two (2) staff at all times. Contractor must not incur any
expenditure for travel outside Los Angeles Cou nty under this Agreement without
prior written approval of County. Any such expenditure must be program related.
Expenditure of funds without prior approval will result in withheld payment, or
may be deemed a disallowed cost.

UNUSUAL OCCURRENCES/CRIME

2.1 Unusual Occurrences such as natural disaster (including earthquakes, floods,

landslides, wildfires, extreme heat/cold), man-made emergencies (such as
epidemic outbreaks, bio-terrorism, food-borne iliness, fire, major accidents,
death from unnatural causes, or other catastrophes), and unusual occurrences
which threaten the welfare, safety or health of the Program Clients, personnei
or visitors shall be reported by the Contractor within 24 hours to the local health
officer by telephone and confirmed in writing, and also to County by telephone
and also in writing or email.

12.2 Crime related occurrences, such as theft or vandalism, must be reported by
Contractor within twenty-four (24) hours to the local police or sheriff department
by telephcne and confirmed by filing a police report, and also to County by
telephone and confirmed by providing a copy of a filed police report. The
Contractor shall prepare and retain an incident report on file, and shall include a
copy of the filed police report. on file Contractor shall maintain all such police
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reports in a manner consistent with Sample Contract Paragraph 8.38 (Record
Retention and Inspection/Audit Settlement. The Contractor shall furnish such
other pertinent information related to such occurrence as the local authorities
and/or County may require. t

13.0 EMERGENCY AND DISASTER PREPAREDNESS

13.1 Notwithstanding Contractor and County’s contractual objective to provide
Services to eligible persons, Contractor shall make Program services available to
any person impacted by a nationally- or state-declared emergency event,
contingent upon the availability and commitment of Federal Emergency
Management Agency (FEMA) or State Office of Emergency Services (OES)
funds with which to reimburse Contractor for funds expended.

13.1.1 Contractor must have a written emergency plan on file describing how
Services will be maintained in the event of a disaster or emergency.

13.2 Contractor shall develop and have on file a written Business Continuity
Plan (BCP) that describes how Contractor will reduce the adverse impact
of any emergency event, as referenced in 12.1, to APS Emergency
Shelter Program, as determined by both the scope of the event (e.g., who
and what it affects, and to what extent), and also its duration (e.g., hours,
days, months). Contractor shall make the BCP available to its employees,
volunteers, and Sub-Contractors, for reference before, during, and after
such emergency event disruptions.

14.0 LICENSES AND CERTIFICATIONS

14.1 Contractor shall obtain and maintain, during the term of this Agreement, for
Contractor and all staff, all appropriate licenses, permits and certificates required
by all applicable CCLD, County, State of California and/or federal laws,
regulations, guidelines, and directives for the operation of its facility(ies) and for
the provision of Services hereunder such as Business Licenses, Fire Department
Inspection Reports, Certificates of Insurance as indicated in Sample Contract
Paragraph 8.24 (General Provisions of All Insurance Coverage) and Paragraph
8.25 (Insurance Coverage).

14.2 Prior to the execution of this Agreement, and in cases of new staff or staff with
updated licenses, permits or certifications, Contractor shall provide copies of all
new or updated licenses, permits and certificates within ten (10) business days
of the license, permit or certification award or update.

Copies shall be sent to County’s Contract Manager listed in Sample Contract
Exhibit E (County’s Administration) of the Agreement.
15.0 LOCATION OF SERVICE AND HOURS OF OPERATION

15.1 Contractor shall maintain an office in Los Angeles County; the emergency shelter
must be located in the area for which Program services are proposed.

15.2 Contractor shall be available to provide Program services 24 hours a day, seven
(7) days a week.

15.3 Contractor shall inform County in writing and receive a written County approval at
least sixty (60) days prior to relocation of Contractor office or site location(s).
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15.4 Contractor shall ensure that all site locations/buildings and surrounding areas are
maintained in a manner consistent with applicable local, State, and federal
occupational safety and sanitation laws and regulations. The premises shall be
free of any accumulation of garbage, rubbish, stagnant water, or filthy or
offensive matter of any kind to ensure that the premises are maintained in a
clean and wholesome condition. The physical locations shall be acceptable and
accessibie fo the pubiic. Coniractor shaii comply with the Americans with
Disabilities Act of 1990, as amended.

15.5 Prior to modifying or terminating Services, or revising hours of service delivery at
a previously designated iocation(s), and before commencing such Services at
any other location, Contractor shall obtain written consent of the County, and
shall comply with Sample Contract Paragraph 9.9 (Modifications), as applicable.

15.7 Safety and Working Conditions

15.7.1 Contractor shall observe all applicable local, State and federal health and
safety standards. Contractor shall ensure that all employees and
volunteers in a position not covered under the Occupational Health and
Safety Act of 1970, as amended (29 USC Section 651 et seq.), and/or the
California Occupational Safety and Health Act, as amended (Cal. Labor
Code Section 6300 et seq.), are not required or permitted to work, be
trained or receive Services under conditions which are unsanitary,
hazardous or otherwise detrimental to a person’s health or safety.

16.0 GREEN INITIATIVES

16.1 Contractor shall use reasonable efforts to initiate “‘green” practices for
environmental and energy conservation benefits.

16.2 Contractor shali notify County’s Contract Manager of Contractor green initiatives
prior to commencement of this Agreement.

NTRACT DOCUMENT DELIVERABLES

1 Contractor shall also complete and submit to County certain other deliverable

documents as specified herein. Prior to the commencement of this Agreement

and annually thereafter (or as otherwise established by County), Contractor shall

submit the following deliverables in the form and manner that is prescribed by

County:  Contract Compliance Documents, Business Forms, Reporting

Documents, and other documents requested from time to time by County or its

designee(s):

=
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17.1.1 Contract Compliance Documents (as described in Sub-paragraph 17.3)
7.

17.1.2 Business Forms (as described in Sub-paragraph 17.4)

1 s ~ fm | S P« T
17.1.3 Reporting Documents (as described in Sub-paragraph

17.1.4 Other Documents: During the term of this Agreement, County or its
designee(s) may request from time to time additional documents from
Contractor, and Contractor shall adhere to County's request for such
documents.
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17.2 Contractor failure to timely submit documents required or requested by County
may result in suspension of payments or other remedies as determined by
County.

17.3 Contract Compliance Documents: Contractor shall provide to County's Contract
Manager, by the deadline imposed by County, current copies of the following
Contract Compliance Documents prior to the commencement of the Agreement,
and thereafter when requested by County:

17.3.1 Certificate of Insurance: Contractor shall provide such Certificate pursuant
to the requirements outlined in Sample Contract Paragraphs 8.24
(General Provisions for all Insurance Coverage) and 8.25 (Insurance
Coverage).

17.3.2 Business License: Contractor shall provide a current copy of its Business
License as issued by its state's Secretary of State on an annual basis.

17.3.3 Fire Department Inspection Report: For each service site that Clients will
visit, Contractor shall obtain an annual fire inspection of its facility(ies).
The inspection. shall be conducted by the Los Angeles County Fire
Department or by the Contractor local fire department and Contractor
shall obtain a written Report of the inspection which shall be provided to
County. In the event that violations are noted on the Report, Contractor
shall ensure that it complies with all corrective measures as directed by
the fire department. Contractor shall provide to County written evidence
of its compliance within five (5) days of receiving the evidence from the
fire department.

17.4 Business Forms: Contractor shall provide to County's Contract Manager, by the
deadline imposed by County, the following Business Forms prior to the
commencement of the Agreement, and thereafter when requested by County:

17 .4.1 Board of Directors' Resolution: The Resolution provides written evidence
to support the delegated authority that Contractor organization has vested
in its Authorized Representative, who will act on behalf of the Contractor
pursuant to Sample Contract Paragraph 8.3 (Authorization Warranty).
Such written evidence shall adhere to the following requirements:

17.4.1.11f Contractor is a public entity (defined as the government of the
United States; the government of a State or political subdivision
of a State; or an agency of the United States, a State, or a
political subdivision of a State; or any interstate governmental
agency), Contractor shall submit a copy of its resolution, order or
motion which has been approved by its Governing Body (e.g.,
Board of Supervisors) to County. |f Contractor is a private
nonprofit entity, Contractor shall submit a copy of written
authorization from its Governing Body (e.g., Board of Directors) to
County. '

17.4.1.2 Contractor resolution, order, motion or other authorization shall
contain the following elements: reference this Agreement
number; authorize execution of this Agreement; identifies
Authorized Representative who will execute the original
Agreement and any subsequent amendments to this Agreement;
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and, approve and accept Agreement funds. In the event that
there is a change in Contractor Authorized Representative,
Contractor shall notify County within five (5) days of the change
pursuant to Sample Contract Paragraph 8.34 (Notices), and shall
provide a revised resolution, order, motion or other authorization
which reflects the new Authorized Representative.

17.4.2 Articles of Incorporation: These documents shall reflect Contractor legal
name; and, County shall use these as verification of Contractor name. In
the event there are any amendments, Contractor shall so notify County
within five (5) days of said amendment being enacted.

17.4.3 By-Laws: The internal rules which govern Contractor organization and are
generally concerned with the operation of the organization, and setting out
the form, manner or procedure in which the organization should operate.
Contractor shall notify County in writing within five (5) days of the
enactment of any amendments to its By-Laws.

17.4.4 Tax Exempt Status Letter: Written documentation that is obtained from
the Internal Revenue Service, evidencing Contractor tax exempt status.
Contractor shall notify County in writing within five (5) days of any change
in its tax exempt status.

17.4.5 Organization Chart: Diagram of the Contractor structure which outlines the
hierarchy, relationships and relative ranks of its parts and positions/jobs.
Contractor shall notify County in writing within five (5) days of any change
in its organization chart.

17.4.6 Subcontract(s): Third-party agreement as defined in Sample Contract
Paragraph 8.40 (Subcontracting). Contractor shall notify County in writing
within five (5) days of the enaciment of any amendments to its
subcontracts.

e o s £
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iving .nvest.gamg and responding to Client complaints pursuant to
the requirements outlined in Sample Contract Paragraph 8.5
(Complaints).
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Contractor shall provide to County's Contract Manager, by the deadiine imposed
by County, the following Reporting Documents prior to the commencement of the
Agreement, and thereafter when requested by County:

17.5.1 Cost Allocation Plan: This Plan shall adhere to the requirements outlined
in Sub-paragraph 5.3 (Cost Aliocation Plan for Reimbursement Activities)
above.

17.5.2 Closeout Report: This Report shall adhere to the requirements outlined in
Sub-paragraph 6.5 (Close-Out Reports) above.

17.5.3 Program Income Statement Report: This Report shall adhere to the
requirements outlined in Sub-paragraph 5.4 (Program Income Statement
Report) above.

17.5.4 Other Reporting Documents which County may request from time to time
relating to Contractor performance, Work, Services. County shall not be
unreasonable in its request.
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18.0 OTHER PROVISIONS
18.1 Program Supervision, Monitoring and Review

18.1.1 Program services hereunder shall be provided by Contractor under the
general supervision of County. County shall have the right to supervise,
monitor and specify the kind, quality, appropriateness, timeliness and
amount of the Services and the criteria for determining the persons to be
served. Contractor agrees to extend to County, to authorized State
representatives, and to authorized federal representatives, the right to
review and monitor Contractor facilities, programs, records, or procedures
at the discretion of County, State and Federal representatives. Contractor
shall maintain all records and reports, consistent with Sample Contract,
Paragraph 8.38, Record Retentions and Inspection/Audit Settlement, and
shall make them available for audit, assessment, or inspection by
authorized County, State or federal representatives.
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EXHIBIT C
PRICING SHEET — APS EMERGENCY SHELTER BED AVAILABILITY RATES

Rates shall be firm and fixed for the term of the Contract. A recommendation on how many bids can be
awarded will be made to the Board of Supervisors on the basis of the lowest bid(s) by a responsive Bidder(s)
for each category, based on the needs of the County. Rates shall include all applicable charges and costs
associated with receipt, delivery, confirmation, and any other costs, including administrative costs necessary
in the performance of all tasks outlined in the Statement of Work, Exhibits, Performance Requirements
Summary, Attachments, and Contract.

Note: The determination of the lowest Bidder is based on the lowest bid for each Bed Placement Category
and not the total or average of the different categories. Bidders shall submit one fixed price for each Bed
Placement Category. Bidder is not allowed to add/or average more than one category price. Failure to
comply with these requirements may result in a Bidder from competing further in the solicitation process.
The County reserves the right to eliminate Bidders that fail to adhere to above requirements.

Bed Placement Category Daily Rate Per
Available Bed
Dependent Adults, Ages 18-59 * %
Elders, Ages 60+ * $
Empty Bed Hold ** $

*  Bed placement rate cannot exceed $110 per night.
e Empty bed hold rate cannot exceed $30 per night.



EXHIBIT D
(CONTRACTOR’S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION)

Contractor's Name Contract Number

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Los Angeles County Code Section 4.32.010, Contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its
affiliates, subsidiaries, or holding companies are and will be treated equally by the firm
without regard to or because of race, religion, ancestry, national origin, or sex and in
compliance with all anti-discrimination laws of the United States of America and the
State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. Contractor has a written policy statement prohibiting 0 Yes [ No
discrimination in all phases of employment.

2. Contractor periodically conducts a self-analysis [ Yes [ No
or utilization analysis of its workforce.

3. Contractor has a system for determining if 1 Yes [ No
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in employment [OYes [ONo
practices, Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Name of Authorized Representative (Print) Signature

Title of Authorized Representative (Print) Date



EXHIBIT E
COUNTY’S ADMINISTRATION

FISCAL YEAR: 2014/15

COUNTY’S DEPARTMENT HEAD

Name: Ms. Cynthia D. Banks

Title: Director

Address: 3175 West Sixth Street
Los Angeles, Ca 90020

Telephone: (213) 637-0798

E-Mail Address: cbanks@css.lacounty.gov

COUNTY’S CONTRACT MANAGER

Name: Ms. Carol Domingo
Title: Program Manager
Address: 3175 West Sixth Street
Los Angeles, Ca 90020
Telephone: (213) 639-6339
E-Mail Address: cdomingo@css.lacounty.gov

COUNTY’S PROGRAM MANAGER

Name: Ms. Sara Lee Dato

Title: Human Services Administrator il

Address: 3333 Wilshire Boulevard, Room 400
Los Angeles, Ca 80010

Telephone: (213) 351-5065

E-Mail Address: sdato@css.lacounty.gov

COUNTY’S COMPLIANCE MANAGER

Name: Ms. Jackie Lynn Sakane
Title: Program Manager
Address: 3175 West Sixth Street
Los Angeles, Ca 90020
Telephone: ' (213) 739-7321

E-Mail Address: isakane@css.lacounty.gov




EXHIBIT F
(CONTRACTOR’S ADMINISTRATION)

CONTRACTOR'S NAME:

CONTRACT NUMBER:

FISCAL YEAR:

CONTRACT SERVICES:

CONTRACTOR'S PROJECT DIRECTOR

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

CONTRACTOR'S AUTHORIZED REPRESENTATIVE(S)

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:




INVOICES - AUTHORIZED SIGNER

Name:

Title:

Telephone:

Facsimile:

E-Mail Address:

Signature:

NOTICES TO CONTRACTOR SHALL BE SENT TO:

Nams:

Title:

Address:

Telephone:

Facsimile:

E-Mail Address:

Exhibit F (Cdntréct&r'é Admihistréﬁon)
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EXHIBIT G
(CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT)

‘GENERAL INFORMATION:

As referenced herein, Contractor has entered into Contract with County to provide Services to the
County of Los Angeles. County requires Contractor to adhere to the requirements outlined in
Paragraph 7.5 (Confidentiality) of this Contract, this Exhibit G and Exhibit P (Business Associate
Agreement Under the Health Insurance Portability and Accountability Act of 1996) — when Exhibit
P (Business Associate Agreement Under the Health Insurance Portability and Accountability Act
of 1996) is included with this Contract, as a condition of the Work to be provided by Contractor
under this Contract. By signing herein, Contractor certifies that Contractor and Contractor's Staff
(defined below) shall adhere to these requirements.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that Contractor employees, volunteers, consuitants,
outsourced vendors and independent contractors, (collectively “Contractor’s Staff” as used herein)
that provide Services under this Contract are Contractor's sole responsibility. Contractor
understands and agrees that Contractor's Staff rely exclusively upon Contractor for any payment
of salaries and all other benefits payable by virtue of Contractor Staff's performance of Work
under this Contract.

Contractor understands and agrees that Contractor and Contractor's Staff are not employees of
County for any purpose whatsoever. Contractor and Contractor's Staff do not have and will not
acquire any rights or benefits of any kind from County by virtue of Contractor's performance of
Work under this Confract. Coniractor understands and agrees that neither Contractor nor
Contractor's Staff will acquire any rights or benefits from County pursuant to any agreement
between any person or entity and County.

CONFIDENTIALITY AGREEMENT:

Access and Security to Confidential/Protected Information

Contractor and Contractor’s Staff may be involved with work pertaining to services provided by the
County of Los Angeles and, if so, Contractor and Contractor's Staff may have access to
confidential data and information pertaining to persons and/or entities receiving services from the
County of Los Angeles. In addition, Contractor and Contractor's Staff may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles.
County has a legal obligation to protect all such confidential data and information in its
possession, especially data and information concerning health, criminal, and welfare recipient
records. Contractor and Contractor's Staff shall protect the confidentiality of such data and
information when it is involved in County Work.

Contractor and Contractor's Staff agree to keep all of the following confidential and protect them
against disclosure: health, criminal, and welfare recipient records; data and information pertaining
to persons and/or entities receiving services from the County of Los Angeles; design concepts;
algorithms; programs; formats; documentation; Contractor's proprietary information; proprietary
information supplied by other County vendors that is provided to Contractor or Contractor's Staff



during the term of this Contract; and, other original materials produced, created, or provided to
Contractor and Contractor’s Staff under this Contract.

Data (information) received from Federal, State or local departments/agencies is confidential
when it identifies an individual or an empioying unit. Confidential information is not open to
the public and requires special precautions to protect it from loss, unauthorized use, access,
disclosure, modification, and destruction. Contractor shall keep all information furnished by a
Federal, State, or local agency/department strictly confidential, and will make the information
available to Contractor's Staff on a "need-to-know" basis, as specifically authorized in thi

Contract. Contractor shall instruct all empioyees with access to Federal, State or local information
on the confidentiality of this information and the sanctions related to unauthorized use.

Applicable Confidentiality Laws

Contractor shall comply with all applicable laws pertaining to confidentiality. This shall
include, but is not limited to, the confidentiality provisions of the California Welfare and
Institutions Code, Section 10850 and the California Department of Social Services, Division
19, Manual of Policies and Procedures — Confidentiality, Fraud, Civil Rights, and State
Hearings.

Contractor shall have written procedures to protect the confidentiality and privacy of Client
information collected for purposes of the Program, in accordance with all applicable laws and
regulations.

Disclosure of Confidential Information

Contractor and Contractor’s Staff shall not divulge to any unauthorized person confidential or non-
confidential data or information about Client (or obtained from Client in a form that identifies that
person) which has been obtained while performing Work pursuant to this Contract. Contractor
shall send written notice to County’s Contract Manager within five (5) business days prior to the
release of such information when:

» Contractor receives a request for the release of any data or information uniess the request
is made by County or its duly authorized representatives. Contractor shall not release

said information without County’s prior written approval.
» Requests to obtain confidential records are made through the legal process.

Records with Ciient names, addresses and phone numbers shali:

* Be available only to Contractor's Staff who are authorized to assist Client.

= Remain in a secure, locked file or secure area to protect confidentiality of the records.

» Be removed from data or information used for reporting and pianning purposes and from
data or information made available to.the public uniess Client's documented consent has
been obtained.

Consistent with ali applicable laws, Contractor shall maintain the confidentiality of any
information pertaining to Clients and the immediate family of any applicant or Client when such
infermation may be obtained through application forms, interviews, tests, reports from public
agencies or counselors, or any other source. Contractor shall receive written permission from
both Client and County before releasing such information unless disclosure is required under
the following conditions:

Exhibit G {Contractor Acknowiedgement and Confidentiaiity Agreement)
Page 2



e By court process, order, or decree. _
e For information which is necessary for the administration and monitoring of the
performance, operation or evaluation of this Contract.

e Upon request from Federal, State and County govemmental authorities consistent with all
applicable laws.

Contractor shall send written notice to County’s Contract Manager within twenty-four (24)
hours upon discovery of:

e Any actual or suspected misuse, misappropriation, unauthorized disclosure of, or
unauthorized access to confidential information.

e Unauthorized access gained to computer(s) used by Contractor and Contractor's
Staff, containing confidential information related to this Contract, including the names
and information of referred Clients. Unauthorized access may include a virus or
worm that penetrates and gains access to a computer and places a back door or
keystroke logger on it, or a directed hack/crack that gains access to and some control
over a computer.

« Any and all violations of the confidentiality and protected information provisions of this
Contract made by Contractor, Contractor's Staff and/or by any other person of whom
Contractor becomes aware.

Return/Destruction of Confidential Records

Contractor agrees to store and process information electronically, in @ manner that renders it
irretrievable by unauthorized computer, remote terminal, or other means. When no longer
in use, Contractor shall promptly return confidential information to County’s Contract
Manager and/or destroy all copies/derivations. A method of confidential information destruction
must be approved by County and thereafter must be used by Contractor. Approved
methods include shredding, burning, or certified or witnessed destruction. Contractor shall
demagnetize magnetic media and return it to County’s Contract Manager.

Certification

Contractor assumes sole responsibility for Contractor’'s Staff in the maintenance of
confidentiality as provided in the entirety of this Contract. Contractor and Contractor on behalf
of Contractor's Staff acknowledge that violation of the provisions herein may subject Contractor
and Contractor's Staff to civil and/or criminal action and that County may seek all possible legal
redress.

Contractor's Name Contract Number
Name of Authorized Representative (Print) Signature
Title of Authorized Representative (Print) Date

Exhibit G (Cohtractér AcknoWledge’ment‘and Conﬁdentiélity Agreemeni)
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EXHIBIT H
(CONTRACTOR EMPLOYEE JURY SERVICE)

Los Angeles County Code

Title 2 (Administration)

Chapter 2.203.010 through 2.203.090
Contractor Employee Jury Service

2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its permanent,
full-time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not
offer or are reducing or even eliminating compensation to employees who serve on juries. This creates a
potential financial hardship for employees who do not receive their pay when called fo jury service, and
those employees often seek to be excused from having to serve. Although changes in the court rules
make it more difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue
to be excused on this basis, especially from longer trials. This reduces the number of potential jurors and
increases the burden on those employers, such as the County of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the County of Los Angeles has determined
that it is appropriate to require that the businesses with which the County contracts possess reasonable
jury service policies. (Ord. 2002-0015 § 1 (part), 2002).

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A “Contractor” means a person, partnership, corporation or other entity which has a contract with
the county or a subcontract with a county contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or more such contracts or
subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the
laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the
county but does not include:

1. A contract where the Board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

Z. A contract where federal or state law or a condition of a federal or state program mandates
the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies, equipment
or systems maintained by the county pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, Section P-3700 or a successor provision; or

B, A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or



7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor
provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy
and Procedures Manual, Section PP-1100 or a successor provision.

G hours or more worked per week, or a lesser number of hours i

8 The lesser number is a recognized industry standard as determined by the chief
administrative officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full
time.

E; “County” means the County of Los Angeles or any public entities for which the Board of
Supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Appiicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002,
shall be subject to the provisions of this chapter only if the solicitations for such contracts stated that the
chapter would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from
the contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy
may provide that employees deposit any fees received for such jury service with the contractor or that the
contractor deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1
(part), 2002)

2.2G3.050 Cther Provisions.

A Administration. The chief administrative officer shall be responsible for the administration of this
chapter. The chief administrative officer may, with the advice of county counsel, issue
interpretations of the provisions of this chapter and shall issue written instructions on the
implementation and ongoing administration of this chapter. Such instructions may provide for the
delegation of functions to other county departments.

B. Compiliance Certification. At the time of seeking a contract, a contractor shall certify to the county

that it has and adheres to a policy consistent with this chapter or will have and adhere o such a

policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002)
2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the Board of Supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

xhibit H (Contractor Employee Jury Service)



2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:
i A Has ten or fewer employees during the contract period; and,
2. Has annual gross revenues in the preceding twelve months which, if added to the annual

amount of the contract awarded, are less than $500,000; and,
& Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002.

Exhibit H (Confraétor Empldyee Jury Sérvice)
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EXHIBITI . .
(SAFELY SURRENDERED BABY LAW FACT SHEET)
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No shame. No hlame. No names

in Los Angeles County: 1-877-BABY SAFE » 1-877-222-9723 @

wiww, Babysafela org




in Los Angeles County: 1 877 BABY SAFE

How does 7t work?
A distressed parent who is unabls or
unwilling to ¢ate for 4 baby can legally,
sonfidendally, and safely surrendera
baby within three days (72 hours) of
bitth, The baby must be handed w0 an
employee at a hospital or firg station in
Los Angeles County. As long as the
baby shows no sign of abuse or neglece,
no name or other information is
required. Tn case the parent changes his
or her mind at a later date and wants the
baby back, staff will use bracelets to help
connéct them to each other. One

~ bracslet will be placed on the baby; and

a matching bracelet will be given to the

parent or other surrendering adulr.

P"arem's who change thﬂt mmds can
baby within [4 days. These parents
should call the Los Angeles County

Department of Childrer: and Family
Services at 1-800-540-4000.

Can snly a parent

No. Whilein most cases a parent will
bring in the baby, the Law alfows odver
people to bring in the D&D} i tbey have
Tawhat custody.

Does the parent or suvendering
adult have o call before

1877 222
voury babysalela

9723

Does the parent or suendering
aduft have to tell anything to
the people taking ihe haby?

No. However, hospital or fire station
personnel will a5k the surrendering party
to-fill out a gquestionnaire designed o
gather fmportant medical history
information, which is very useful in
caring for the baby. The questionnairs

inchudes a stamped return énvilope and

can be sent in at a later dime.

What fiappens o the haby?
The baby wilt be exammedan&grenr

‘medicat treatment. Upon release from

thie hospital, sacial workes ifrmediately
place the baby in # safe and loving home
and begin the adopton process.

Omnce the pareat or surrehidering
adult susrendars the baby to hospiral
or fire station personnel, they may
leaveat any time.

Why is California doing this?
The purpose of the Safely Surrendered
Baby Law is to protect babies from
being abandoned, hurt orfiffed by their
parents. You may have heard tragic
stoties of babies left in dumpstersor
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnancies, fearful of what would

—bringing in-the baby? —— -
No. A parent or suir ing adult can
bring in a baby anytime, 24 hours a day,
7 days.a wezk, as long as the parent or

the baby

to sormsone who works at the hospital
or Hiestaion’

strrer c{«ﬂ'i!&k adult surrend

happen if their families found out.
Because they were afiaid and'had no
one or nowhere to turn for help; they
abandoned their babies. Abandoning a
baby is iilegal and places the baby in
extreme danger. Too often, it results in
the baby’s death. The Safely
Susrendered Baby Law prevents this
wagédy from ever happening dgain in

Exhibit IfSafe!y Surrendered Baby Law Fact Sheet)
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iCéma funciona?

Hl padre/madre con dificultzdes que no
puedao no quien: cuidar de su recién
nacido puede entregarle en formd legal]
confidencial y ségiea dentro ds los aes dias
€72 horas} del nacimiento. El bebe debe ser
entregado a an empleado de cualquier
hospital o cuzrrel de bomberos def Condado
de Las:ingelz_:& Siemipre que of bebé no
presente sig,nosd: abuso o negli genciz, no
serd necesario suministrar nombses ni
informacidn z!gem. Stel pudrefmadse
casubiz d¢ opinién postriormente ¥ desca
recuperar a su bebé, los trabajadores
utilizzcdn brazaleres para poder vincularlos.
Et bebé llevart ant brazalete vol
padic/madre el adulo que loentregue
_tecibird un brezaler ignal.

20ué pasa si el padre/madre

desea recuperar a su hebé?

Los padres que cambien de opinién
pusden comenzar of proceso de reckimar a
su recién nacide dentro de los 14 dias.
Estos padies deberdn Hamar al
Deparamento de Servicios parz Nifios y
Familtas (Department of Children and
Family Services] del Condada de Los
Angeles al 1-800.540-4000.

g%!&mm Bevar
2l recién naciilo

No.Sibienenla rmayorfa de los casos
son los padres los que levan al bebé, la
fey permite que otrds persoras-lo hagan
- - $i fenen custodiz legal -~ - — —

os padres o ¢l adulto
gﬂ&@pﬁ!&ﬁmm

- trigicas sobre bebés-abandonados e

¢Es necesario que ¢l padre/
madre 0 adt!ms diga algo a las
persohas que reciben ai beb$?
Fo. Sin embargo, ef personal dei hOSPltEI o
cuartel de bomiberos le pedird a fa persosa
que entregue af bebé que Hene un
“cuestionario con la finafidad de recabar
antecedentes médicos importantes, que
resulian :__l_gg:m wrilidad pata cuidar bien
del bebé. El cusstionario mdu_\f: un. sobre
con el sello postal pagado para enviardo en

otG momentd:

¢Qué pasard con el behé?

El bebé serd examinado y ke brindarin
atencidn médica. Cuando leden el alea del
hospitat; los eabafadorss socples —
inmediztatente ubicarin al bebé op un
hogar seguro donde estarf bien atendido, y
se comenzard el pioceso de adopcisn.

&0ué pasard con &l padre/madre
o adiifto que entregue af bebé?
Una vez que los padres 6 ddulto hayan
entregade al bebé al personal dél hospinal o
cuartel de bomberos, pueden frse en

cudlquier momento.
ZPor qué se estd hagiendo esto
en California? 2

IzEnszadd:hLeydeEnmgad:Bebes
sin Peligro es proteger a los bebés para que
n0 scan abandonadas, lastimados o
muertos por sas padres. Usted
probablemente hayz escuchado historias
basureros o en bafios piblicos: Los padres
de esos bebés probablemente imym estado
£ A Pef GEE Faun
graves. Las madres pueden haber ocultado

THOC

~ No El padm madee o adulo puede flevar
al bebs e cualquier momento, las 24
horas del diz, los 7 dias de Iz semana,

i ¥ ciando gucs asubebéaun
cmp_cacia del bospital 0 cuartel de
bomberos.

su embarazo, por temor 2 fo que pasaria s
sus famasle ‘ﬁ 1 %)

sus hebés porque tenfan micdo ¥ no tenfan
nadie 2 quien pedir ayuda. Fl abandono
de an recién nacido es ilegal 7 ponie al bebé
&n unasiteacidn de peligro extremo. Muy
2 mepudo <f abandono provecs b muerse
del bebé. 1a Ley de Entrega de Bebés sin
Peligro impide que vnelva a suceder ssma

trage&m en Califomia.

s a

e - pical s:-nc:mbrc !tcnt:c.g;xmnalfamuﬂ <33
_bra'mer. con un nunxml;rzq Eimh_l‘lh u!m ‘kpuhcra dei bebé: esto servirfa como identificacion en caso dt que Ia mndm :
~cambiam de opinidn con respecta a la entrega del bebé y decidiera meuperaro dentro del pcﬂo'&) de 14 dfas que pcrmthura
ey, También le dieron a fa tha un cucstmru médico, y clla dqo que fa madre lo enaria ¥ lo enviatfa de vucka dcmm del sobrecon
franqueo pagado que le hubian da&.'o gl pcrsmul médico caming af bebé v sedcmnmn() que estaba safu.cfablc vatémino. Bl behé ﬁzc
subicado con una buena Eimi!u que ya hab,a_sm aprobadi pam adepeado por el "kpammtnm de Servicios: pam-NJ ifios )t Fami'ras ;

Sheet)
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EXHIBIT J

DEFINITIONS

The terms contained herein are for convenience and reference only. The terms
below shall be defined to have the following meaning:

Abuse of an Elder or a Dependent Adult. a) Physical abuse, neglect,
financial abuse, abandonment, isolation, abduction, or other treatment with
resulting physical harm or paln or mental suffering.

b) The deprivation by a care custodian of goods or services that are
necessary to avoid physical harm or mental suffering.

Adult Protective Services: As defined in Section 15760 of the California Welfare
and Institutions Code, includes investigations, needs assessments, remedial and
preventative social work activities, tangible resources such as food, transportation,
emergency shelter, and in-home multidisciplinary teams and a system in which
reporting abuse can occur on a 24-hour basis.

Adult Protective Service Agency. Community and Senior Services (CSS or
County), and its supporting field offices.

Adult Residential Facility (ARF): Means a licensed, Community Care Licensing
Division, facility that provides 24-hour non-medical care for eligible Dependent
Adult ages 18-59.

Bedridden: Clients who need assistance in turning and repositioning in bed or in
getting out of bed and are to leave the facility without assistance in case of an
emergency.

Board of Supervisors: The Board of Supervisors of County of Los Angeles.

Client: An Elder or Dependent Adult receiving Emergency Shelter Services (see
also definitions for Elder and Dependent Adult, herein).

Community Care Licensing Division (CCLD): A division of the California
Department of Social Services, who retains licensing responsibility for all Health
Care Facilities, which includes, but is not limited to, Adult Residential Facilities
and Residential Care Facilities for the Elderly.

Contract: Also referred herein as an "Agreement’, is executed between County
and Contractor. It sets forth the terms and conditions for the issuance and
performance of the Statement of Work, Appendix B.

Contractor: The sole proprietor, partnership, or corporation that has entered into a
contract with County to perform or execute the work covered by the Statement of
Work, Appendix B.

Contracts Management Division (CMD): Contract Management Division is the
County's section responsible for this Contract.

County Contract Administrator (CCA): Person with responsibility to oversee the
day-to-day activities of this Contract. Responsibility for inspections of any and all
tasks, deliverables, goods, services, and other work provided by Contractor.

HOA.1043968.1 1



EXHIBIT J

County Contract Manager: Person designated as chief contact person with
respect to the day-to-day administration of this Contract.

Day(s): Calendar day(s) unless otherwise specified.
Dementia: A deterioration of intellectual function and other cognitive skills, leading

i i ? HH diy sibi £ Amihy Filom
tc a decline in one’s ability to perform activities of Gaity living.

Dependent Adult: Any person between the ages of 18 and 64 years who resides
in the state of California and who has physical or mental limitations that restrict his
or her ability to carry out normal activities or to protect his or her rights, including,
but not limited to, persons who have physical or developmental disabilities, or
whose physical or mental abilities have diminished because of age.

Elder: Any person residing in the state of California, 85 years of age or older.

- Emergency Shelter: A state licensed ARF or RCF-E, by the CCLD, and has a
contract with the County for the provision of Emergency Shelter Program services
(see definitions for ARF, RCF-E and CCLD, herein).

Financial Abuse: Occurs when a person or entity does any of the following:

a) Takes, secretes, appropriates, obtains, or retains real or personal
property of an Elder or Dependent Adult for a wrongful use or with intent to
defraud, or both.

b) Assists in taking, secreting, appropriating, obtaining, or retaining real or
personal property of an Elder or Dependent Adult for a wrongful use or with
intent to defraud, or both.

c) Takes, secretes, appropriates, obtains, or retains, or assists in taking,
secreting, appropriating, obtaining, or retaining , real or personal property of
an Elder or Dependent Adult by undue influence.

Fiscal Year: The twelve (12) month period beginning July 1st and ending the
following June 30th. A
Hospice: A facility that meets certain care and staffing standards who serve
residents with a diagnosis of six months or less to live and who are receiving
services from a certified Home Heaith and Hospice Program.

Imminent Danger: A substantial probability that an Elder or Dependent Adult is in
imminent or immediate risk of death or serious physical harm, through either his or
her own action or inaction, or as a result of the action or inaction of another
person.

Mental Disorder: Any of the disorders set forth in the Diagnostic and Statistical
Manual of Mental Disorders (Third Edition) of the American Psychiatric Association
and a degree of functional impairment which renders a person eligible for the
services enumerated under the Lanterman-Petris-Short Act, commencing with
Section 5000 of the California Welfare and Institutions Code.

HOA.1043968.1 2



EXHIBIT J

Needs and Services Plan: A written plan that identifies the specific needs of an
individual Client and delineates those services necessary to meet the Client’'s
identified needs.

Neglect: Means either of the following:

a) The negligent failure of any person having the care or custody of an
Elder or a Dependent Adult to exercise that degree of care that a
reasonable person in a like position would exercise.

b) The negligent failure or an Elder or Dependent Adult to exercise that
degree of self-care that a reasonable person in a like position would
exercise.

Nonambulatory Person: A person who is unable to leave a building unassisted
under emergency conditions. It includes any person who is unable, or is likely to be
unable, to physically or mentally respond to a sensory signal approved by the
State Fire Marshal — or to an oral instructing relating to fire danger. It includes
persons who depend upon mechanical aids such as crutches, walkers and
wheelchairs.

Persons who are deaf or blind are not necessarily considered nonambulatory;
however, when coupled with other factor(s) such as dependence upon a
mechanical aid, the individual would be then considered ambulatory.

Program Income: Program income means income received by the recipient or
subrecipient that is directly generated by a grant or subgrant supported activity,
or earned only as a result of the grant or subgrant.

Program income includes:

a) Income from fees for services performed and from conferences;

b) Income from the use or rental of real or personal property acquired with
grant or subgrant funds;

c¢) Income from the sale of commodities or items fabricated under a grant
or subgrant;

d) Revenues earned by a governmental or non-profit service provider
under either a fixed-price or reimbursable award that are in excess of the
actual costs incurred in providing the services; and

e) Interest income earned on advances of funds.

Program income does not include:

a) Rebates, credits, discounts, refunds, etc., or interest earned on any of
them, which shall be credited in accordance with, cost principles and
allowable costs;

b) Taxes, special assessments, levies, fines, and other such
governmental revenues raised by a recipient or subrecipient; or

c) Income from royalties and license fees for copyrighted material,
patents, patent applications, trademarks, and inventions developed by a
recipient or subrecipient.

(98]
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EXHIBIT J

Residential Care Facility for the Elderly (RCF-E): A licensed, Community Care
Licensing Division facility that provides 24-hour non-medical-care to eligible Clients
60 years of age and over but also to persons under 60 with compatible needs of
an eligible Dependent Adult.

Statement of Work: The written description of tasks and/or deliverables set forth
in Appendix B of this Contract.

HOA.1043968.1 4



EXHIBIT K
(ACCOUNTING, ADMINISTRATION AND REPORTING REQUIREMENTS)

The purpose of this Exhibit K is to establish required accounting, financial reporting,
and internal control standards for Contractor.

The accounting, financial reporting and internal control standards described in this
Exhibit K are minimums. These standards are not intended to be all inclusive or
replace acceptable existing procedures or preclude the use of more sophisticated
methods. Instead, this Exhibit K represents the minimum required procedures and
controls that must be incorporated into Contractor's accounting and financial reporting
systems. The internal control standards described herein are those that apply fo
Contractor’s organization when it has adequate staffing. An organization with a smaller
staff must attempt to comply with the intent of the standards and implement internal
control systems appropriate fo the size of its staff/organization. Contractor's
subcontractors must also follow these standards unless otherwise stated in this
Contract.

A. ACCOUNTING AND FINANCIAL REPORTING

1.0 Basis of Accounting

Contractor may elect to use either the cash basis or accrual basis method
of accounting for recording financial transactions. Monthly invoices must
be prepared on the same basis that is used for recording financial
transactions.

1.1 County recommends the use of the accrual basis for recording financial
transactions.

Accrual Basis

Under the accrual basis, revenues are recorded in the accounting period
in which they are earned (rather than when cash is received).
Expenditures are recorded in the accounting period in which they are
incurred (rather than when cash is disbursed).

Accruals

Accruals shall be recorded observing the following:

. Only accruals where cash will be disbursed within six (6) months of
the accrual date should be recorded.



1.2

1.3

2.0

22

. Recorded accruals must be reversed in the subsequent accounting
period.

If Contractor elects to use the cash basis for recording financial

Lo

transactions during the Fiscai Year:

J Necessary adjustments must be made to record the accruals at the
beginning and the end of the Fiscal Year.

o All computations, supporting records, and explanatory notes used
in converting from cash basis to the accrual basis must be retained.

Prepaid Expenses

Prepaid expenses (e.g., insurance, service agreements, lease
agreements, etc.) should only be expensed during a given Contract Fiscal
Year to the extent goods and Services are received during that Fiscal
Year.

ACCOUNTING SYSTEM

Contractor shall maintain a double entry accounting system (utilizing
debits and credits) with a General Journal, a Cash Receipts Journal, a
General Ledger, and a Cash Disbursements Journal. County
recommends that a Payroll Register also be maintained. Postings to the
General Ledger and Journals should be made on a menthly basis.

General Journal

A-General Journal shall be maintained for recording adjusting entries,
reversing entries, ciosing entries, and other financial transactions not
normally recorded in the Cash Receipts Journal or Cash Disbursements
Journal. Entries in the General Journal must be adequately documented,
and entered in chronological order with sufficient explanatory notations.

Example: DR CR
Rent Expense 100
Rent Payable 100

To record accrued rent to March 31, 20XX

Cash Receipts Journal

A Cash Receipts Journal shall be maintained for recording ali cash
receipts (e.g., County warrants, contributions, interest income, etc.). The

Exhibit K (Accounting, Administration and Reporting Requirements)
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Cash Receipts Journal shall contain (minimum requirements) the following
column headings:

date

receipt number

cash debit columns

income credit columns for the following accounts:

- County payments (one per funding source)

- Contributions '

- Other Income (grants, sales of supplies/services, rental
income, miscellaneous revenue, fees, etc.)

. Description (entries in the description column must specify the

source of cash receipts.)

Cash Disbursements Journal

A Cash Disbursements Journal shall be maintained for recording all cash
disbursements (e.g., rent, utilities, maintenance, etc.)

The Cash Disbursements Journal shall contain (minimum requirements)
the following column headings:

. date

. check number

° cash (credit) column

. expense account name
® description

Note (1) Separate expense columns are recommended for salary expense
and other recurring expense classifications for each program.

Note (2) Entries in the description column must specify the nature of the
expense and the corresponding expense classification if not included in
the column heading.

Note (3) Checks should not be written to employees (other than payroll,
mileage, travel, and petty cash custodian checks.)

A Check Register may be substituted for the Cash Disbursements
Journal, but this is not recommended. If used, the Check Register must
contain the same expense classifications and description information
required when a Cash Disbursements Journal is used.

Disbursements without supporting documentation will be disallowed on
audit. Cancelled checks and credit card statements (VISA, AMEX,

Exhibit K V(Accountirng,fAdh"liniétféﬁdfw éhaﬁébortinvgﬂ ﬁequiﬁémenté)
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-department store, etc.) will not constitute acceptable support. See Sub-
sections A.3.2 (Supporting Documentation) and B.2.4 (Credit Cards) for
- additional guidance.

N
Ia
0]
()

A General Ledger shall be maintained with accounts for all assets,
liabilities, fund balances, expenditures, and revenues. Separate accounts
must be maintained for each County program's expenses and revenues.

2.5 Chart of Accounts

A Chart of Accounts shall be maintained:

® County recommends that Contractor use the expense account titles
on the monthly invoice submitted to the County.

° If Contractor uses account titles which differ from the account titles
on the monthly invoice, each account title must clearly identify the
nature of the transaction(s) posted to the account.

® Contractor must consistently post transactions that are of a similar
nature to the same account. For example, all expenses for travel
shall be posted to the account titled "travel" or "travel expense" and
not intermixed with other expense accounts.

2.6 Payroll Register
County recommends that a Payroii Register be maintained for recording
ali payroff transactions. The Registershouid containthe following:
. Name
o Position
. Social Security Number
. Salary (hourly wage)
. Payment Record inciuding:
- accrual period
- gross pay

- itemized payroll deductions
- net pay amount
- check number

If a Payroll Register is not used, the information in (2.6) must be recorded
in the cash disbursements journal.

Exhibit K '(Ac?cvounting, Administration and Repéfténg Requirements)
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2.7

3.0

3.1

3.2

Contractor will ensure compliance with all applicable federal and State
requirements for withholding payroll taxes (FIT, FICA, FUTA, SIT, SIU,
etc.), reporting, filing (941, DE-7, W-2, W-4 and 1099s), and all applicable
tax deposits. '

Contractor will ensure compliance with Internal Revenue Service
guidelines in properly classifying employees and independent contractors.

Contractor Invoices

Contractor shall present an invoice to County each calendar month to
report the financial activity of the month. In addition, if advanced funding
is involved, an invoice shall be presented at the beginning of the Fiscal
Year. Invoices shall be prepared in the manner prescribed by County.

Records

Adequate care shall be exercised to safeguard the accounting records
and supporting documentation. Any destruction or theft of Contractors
accounting records or supporting documentation shall be immediately
reported to County pursuant to the requirements outlined in Exhibit M
(Purchase, Inventory and Disposal Requirements for Fixed and Non-Fixed
Assets and Supplies), Section ll, Part C (Loss, Destruction or Theft of
Assets). If the allowability of expenditures cannot be determined because
Contractor's records or documentation are non-existent or inadequate
according to Generally Accepted Accounting Principles, the expenditures
will be questioned during an audit/monitoring review and may be
disallowed at the sole discretion of County or its authorized agent.

Retention

All accounting records (e.g., journals, ledgers, etc.), financial records and
supporting documentation (e.g., invoices, receipts, checks, etc.) must be
retained pursuant to the authorized retention period outlined in Paragraph
8.38 (Record Retention and Inspection/Audit Settlement) of this Contract.

Supporting Documentation

All revenues and expenditures shall be supported by original vouchers,
invoices, receipts, or other documentation and shall be maintained in the
manner described herein.

Invoices, receipts and canceled checks will be required to support an
outlay of Contract Funds. Unsupported disbursements will be disallowed
on audit. Contractor will be required to repay County for all disallowed
costs. Photocopied invoices or receipts, any internally generated

Exhibit K (Ac{:o'uhﬁn'g, Administration and Réportiné ReqUiférrﬁén{s)'
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Exhibit K

documents (i.e., vouchers, request for check forms, requisitions,
canceled checks, etc.), and account statements do not constitute
supporting documentation for purchases.

Supporting documentation is required for various types of expenditures as
follows:

Payroll — time and attendance records signed by an employee and
approved in writing by a supervisor; time distribution records by program
accounting for total work time on a daily basis for all employees; records
showing actual expenditures for Social Security and unemployment
insurance; State and federal quarterly tax returns: federal W-2 forms; and
federal W-4 forms.

Consultant Services — contracts, time and attendance records, billing
rates, travel vouchers detailing purpose, time and location of travel,
purchase orders and invoices for supplies and invoices or other
supporting documentation detailing the nature of services provided.

ravel — prior, written approval from County’s Contract Manager for travel
expenses related to providing Services under this Contract; written travel
policies of Contractor; travel expense vouchers showing location, date and
time of travel, purpose of trip, and rates claimed: vehicle mileage logs
showing dates, destination and headquarters, purpose of frip, and
mileage. Travel reiated to conferences should include conference
literature detailing purpose of the conference. Reimbursement rates for
mileage shall not exceed applicabie County guidelines.

Reimbursement for actual receipts or per diem rates for meal expenses
shaili not exceed the maximum County's reimbursement rate for
employees.

ol

Receipts shall be required for iodging for approved out-of-town travel
dates. Maximum reimbursable lodging amount is the maximum County's
reimbursement rate for employees for a single occupancy hotel
accommodation.

Operating Expenses (e.g., utilities, office supplies, equipment rentals,
etc.) — bona fide contracts or iease agreements, if any, and invoices and
receipts detailing the cost and items purchased will constitute the primary
supporting documentation. For internal control purposes, Contractor shall
maintain vouchers, purchase orders, requisitions, stock received reports,
bills of lading, etc.

Outside Meals - receipts and/or invoices for all meals, a record of the
nature and purpose of each meal, and identiﬁcaﬁqp of the Ciient(s).

< {Accounting, Administration and Reporting Requirements)



3.3

3.4

3.5

Payments to Affiliated Organizations or Persons

Contractor shall not make payments to affiliated organizations or persons
for Program expenses (e.g., salaries, services, rent, etc.) that exceed the
lower of actual cost or the reasonable cost for such expenses. A
reasonable cost shall be the price that would be paid by one party to
another when the parties are dealing at arm's length (fair market price).

Organizations or persons (related parties) related to Contractor or its
members by blood, marriage, or through legal organization (corporation,
partnership, association, etc.) will be considered affiliated for purposes of
this Contract. County shall be solely responsible for the determination of
affiliation unless otherwise allowed and approved by the State or federal
agencies.

Payments to affiliated organizations or persons will be disallowed on audit
to the extent the payments exceed the lower of actual costs or the
reasonable costs for such items.

Filing
All relevant supporting documentation for reported Program expenditures

and revenues shall be filed in a systematic and consistent manner. It is
recommended that supporting documents be filed as follows:

. checks — numerically

. invoices — vendor name and date

. vouchers — numerically

. receipts — chronologically

. timecards — pay period and alphabetically
Referencing

Accounting transactions posted to Contractor's books shall be
appropriately cross-referenced to supporting documentation. It is
recommended that expenditure transactions on Contractor's books be
cross-referenced to the supporting documentation as follows:

s invoices — vender name and date
° checks — number

. vouchers —number

* revenue — receipt number

Exhibit K (Accounﬁng, Administration and Réportihg 'Iieq‘uiréments)
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B.

Supporting documentation for non-payroll expenditures (i.e., operating
expenditures) should be cross-referenced to the corresponding check
issued for payment. If multiple invoices are paid with one (1) check, all
related invoices should be bound together and cross-referenced to the
check issued for paymernt.

4.0 Donations and Other Sources of Revenue

Restricted donations and other sources of revenue earmarked specifically
for this Contract must be utilized on allowable Contract expenditures.

5.0 Audits

Contractor will make available for inspection and audit tc County
representatives, upon request, during County’s hours of operation, during
the duration of this Contract and for the authorized retention period
outlined in Paragraph 8.38 (Record Retention and Inspection/Audit
Settlement) of this Contract, all of its books and records relating to the
operation of each project or business activity which is funded in whole or
part with governmental monies, whether or not such monies are received
through County. All such books and records shall be maintained at a
location within Los Angeles County.

INTERNAL CONTROLS

Internal controls safeguard the Coniractor's assets from misappropriations,
misstatements or misuse. Contractor shall prepare necessary written
procedures establishing internal controls for its staff. The Contractor shall
in these procedures and continuously monitor operations to

- 1,
fith them.

s

1.0 Cash Receipts

1.1. Separate Fund or Cost Center

All Contract revenues shall be maintained in a bank account. If revenues
from other sources are maintained in the same bank account, revenues
for each source must be clearly identifiable on the accounting records
through the use of cost centers or separate accounts.

1.2  Deposits
All checks shall be restrictively endorsed upon receipt.

Cash received shall be recorded on pre-numbered receipts. Checks shall
be recorded on a check remittance log at the time of receipt.

K {Accounting, Administration and Reporting Requirements)



1.3

1.4

2.0

2.1

Cash receipts (i.e., cash and checks) totaling $500 or more shall be
deposited within one (1) day of receipt. Collections of less than $500 may
be held and secured and deposited weekly or when the total reaches
$500, whichever occurs first.

Duplicate deposit slips shall be retained and filed chronologically, and
shall contain sufficient reference information for comparison to the Cash
Receipts Journal (and individual receipts, if applicable).

Separation of Duties

An employee who does not handle cash shall record all cash receipts.

Bank Reconciliatibns

Bank statements should be received and reconciled by someone with no
cash handling, check writing, or bookkeeping functions (bookkeeper).

Monthly bank reconciliations should be prepared within thirty (30) days of
the bank statement date and reviewed by management for
appropriateness and accuracy. The bank reconciliations should be signed
by both the preparer and the reviewer. Reconciling items should be
resolved timely.

Disbursements

General

All disbursements for expenditures, other than petty cash, shall be made
by check.

Blank check stock shall be secured and accounted for to preclude
unauthorized use.

Checks shall not be payable to "cash” or signed in advance. Checks
written to employees for reimbursement of out-of-pocket costs must be
supported by receipts and invoices.

A second signature shall be required on all checks, unless otherwise
authorized by County in writing.

If the bookkeeper signs checks, a second signature shall be required on
the checks.

Exhibit K '(Accounﬁhg, Administration and Reporting' Re‘quire'r'rie’nt's)
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Voided checks shall be marked void with the signature block cut out. The
voided checks must be filed with the cancelled checks.

Unclaimed or undelivered checks shall be cancelled periodically.
All supporting documentation shall be referenced to check numbers and
marked "paid" or otherwise canceled to prevent reuse or duplicate

payments.

Disbursements without adequate supporting documentation will be
disallowed on audit. '

Approvals and Separation of Duties

Employees responsible for approving cash disbursements and/or signing
of checks shall examine all supporting documentation at the time the
checks are approved and signed.

All disbursements, exciuding petty cash purchases, shall be approved by
persons independent of check preparation and bookkeeping activities.

Petty Cash

A petty cash fund up to $500 may be maintained for payment of small
incidental expenses incurred by the Coniractor (e.g., postage due, smali
purchases of office supply items, etc.). Contractor must obtain prior
written approval from County’s Contract Manager to establish a petty cash
fund greater than $500.

Petty cash-disbursements must be supported by invoices, store receipts
or other external authenticating documents indicating the item purchased
and the employee making the purchase. In the event that outside
(external) supporting documentation is not obtainable for minor
disbursements (under $10), such as parking meters, etc., then
documentation shall be considered as proper supporting documentation

on a basis of reasonableness. Petly cash disbursements should not be

used as a substitute for normal purchasing and disbursement practices
(i.e., payment by check).

The petty cash fund shall be maintained on an imprest basis. A check
should be drawn to set up the fund and to make periodic reimbursements.
Receipts, vouchers, etc., supporting each fund replenishment must be
bound together, filed chronologically and cross referenced to the
reimbursement check.

Exhibit K (Accounting, Administration and Reporting Requirements)
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3.0

3.1

3.2

Exhibit K (Acchnﬁng, Administration éndﬁfReﬁportiAnig Requiferﬁéhts)

Page 11

Credit Cards

The use of credit cards, both Contractor issued credit cards and an
employee's personal credit cards used on behalf of Contractor, should be
limited to purchases where normal purchasing and disbursement
practices are not suitable.

Credit cards issued in Contractors name must be adequately protected

~and usage monitored to ensure that only authorized and necessary items

are purchased.

Credit card purchases should be pre-approved by Contractor
management to ensure that they are reasonable and necessary.

All credit card disbursements must be supported by original invoices, store
receipts or other external authenticating documents indicating the item
purchased and the employee making the purchase. Credit card
statements are not sufficient support for credit card purchases.

Timekeeping

Timecards

- Timecards or time reports must be prepared for each pay period.

Timecards or time reports must indicate total hours worked each day by
program and total hours charged to each of Contractor's programs. Time
estimates do not qualify as support for payroll expenditures and will be
disallowed on audit.

All timecards and time reports must be signed in ink by the employee and
the employee's supervisor to certify the accuracy of the reported time.

Personnel and Pavroll Records

Adequate security must be maintained over personnel and payroll records
with access restricted to authorized individuals.

Personnel and payroll records should include (but not be limited to) the
following:

Employee’s authorized salary rate
Employee information sheet
Resume and/or application

Proof of qualifications for the position, if required (e.g., notarized
copy or original diploma, license, etc.)
e Performance evaluations



w
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3.4

o Criminal record clearance
. Citizenship status
e Benefit balances (e.g., sick time, vacation, etc.)

Benefit Baiances

Employee benefit balances (e.g., sick time, vacation, personal time, etc.)
should be maintained on at least a monthly basis. Benefit balances
should be increased when benefit hours are earned and decreased as
hours are used.

Limitations on Positions and Salaries

Contractor shall pay no salaries higher than those authorized in this
Contract, or the Exhibits thereto, including this Exhibit K, except as
proscribed by State or federal law. '

When this Contract is for Workforce Investment Act Program Services,
Contractor shall adhere to Public Law 109-234, as provided by the
Employment Development Department (EDD) through its issuance of a
directive. Contractor shall obtain the most current version of EDD’s
directive on salary and bonus limitations on-line using the following
website address:
http://www.edd.ca.gov/Jobs and Training/Active Directives.htm.

For purposes of establishing a reasonable level of compensation for
Contractor's employees, County may refer to the applicable Child Welfare
League of America (CWLA) Salary Study.

it an employee serves in the same or duai capacities under more than
one contract or program, the employee may not charge more than 100%
of their time to the contracts or programs taken as a whole.

Salaried employees who work less than forty (40) hours per week shall be
paid a salary that corresponds with the employee’s work schedule.

The salary expense of salaried employees working on more than one (1)
contract or program shall be allocated to each program based on the ratio
of the number of hours worked on each program during the pay period to
the total number hours worked during the pay period.

Contractor will make no retroactive salary adjustment for any employee
without prior written approval from County’s Contract Manager.

Exhibit K (Acéoﬁriﬁné, Administration éﬁnfdf!'\"épvdﬁaingﬂli‘equirements)
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4.0

Separation of Duties

Payroll checks should be distributed by persons not involved in
timekeeping, preparing of payroll, or reconciling bank accounts.

All employee hires and terminations, or pay rate changes, shall be
approved by authorized persons independent of payroll functions.

All employee hires and terminations, or pay rate changes shall be

approved in writing by authorized persons independent of payroll
functions.

Bonding — All officers, employees, and agents who handle cash or have
access to Contractor’s funds shall be bonded pursuant to Paragraph 8.25
(Insurance Coverage) of this Contract.

C. COST PRINCIPLES

1.0

11

Policy

It is the intent of County to provide funds to Contractor for the purpose of
providing Services required by this Contract. Contractor shall use these
funds on actual expenses in an economical and efficient manner and
ensure they are reasonable, proper and necessary costs of providing
Services and are allowable in accordance with the applicable Office of
Management and Budget (OMB) Circulars and Code of Federal
Regulations (CFRs).

Use of Federal grant funds is governed by OMB Circulars, which provide
specific requirements for these funds. There are six (6) OMB Circulars
which apply to grant funding; as outlined below, Contractor shall adhere to
three (3) of those OMB Circulars, depending on Contractor’s organization:

. Non-Profit Organizations shall follow:

o Cost Principles: OMB Circular A-122 (relocated to 2 CFR
230)

o Administrative Requirements: OMB Circular A-110
(relocated to 2 CFR 215) or 29 CFR 95

o Audit Requirements: OMB Circular A-133

Exhibit K (Aécoun»ti'ng, Administration and R‘eportirig ﬁequiremehts}
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. Non-Profit Organizations which are listed in 2 CFR 230,
Appendix C, shall follow:

o Cost Principles: 48 CFR 31
o) Administrative Reguirements: OMB Circular A-110
(relocated to 2 CFR 215) or 29 CFR 95
o Audit Reauirements: OMB Circular A-133
D) States, Local Governments and Indian Tribes shall follow:
o Cost Principles: OMB Circular A-87 (relocated to 2 CFR
225)
o Administrative Requirements: OMB Circular A-102 or 29
CFR 97
o Audit Requirements: OMB Circular A-133
* Educational Institutions (even if part of a State or Local

Government) shall follow:

Cost Principles: OMB Circular A-21 (relocated to 2 CFR

&)
220)

e Administrative Requirements: OMB Circular A-110
{(relocated to 2 CFR 215) or 28 CFR 95

o Audit Requirerr%en‘is: OMB Circular A-1 33

E Hospitals (both proprietary and non-profit) shall follow:
o Cost Principies: 45 CFR 74, Appendix E
o Administrative Reguirements: OMB Cirgular A-110

O

(relocated to 2 CFR 215) or 29 CFR 95

LR A A= E A V) vy v

Contractor is responsible for obtaining the most recent version of the
above referenced OMB Circulars and CFR provisions, which are available

on-line

http://lwww.whitehouse.gov/omb/circulars/index.html  and

www.ecfr.gov, respectively.

ibit K (Acccunféﬁg, Administration and ﬁepbrﬁng Réquiremehts)
14



1.2

1.3

1.4

1.5

1.6

Limitations on Expenditures of Contract Funds

Contractor shall comply with this Contract and the applicable OMB
Circulars and CFRs. The Circulars and CFRs define direct and indirect
costs, discuss allowable cost allocation procedures and the development
of Indirect Cost Rates, and specifically address the allowability of a variety
of different costs.

If Contractor is unsure of the allowability of any particular type of cost or
individual cost, Contractor should request advance written approval from
County’s Program Manager prior to incurring the cost. Any conflict or
inconsistency between or among the requirements outlined within this
Contract, Exhibit A (Statement of Work), this Exhibit K, OMB Circulars or
CFRs shall be resolved by giving precedence as follows:

OMB Circulars and CFRs

Contract

Exhibit A (Statement of Work)

Exhibit K (Accounting, Administration and Reporting Requirements)

Expenses Incurred Outside the Contract Period

Expenses charged against Contract Funds may not be incurred prior to
the effective date of this Contract, or subsequent to the Contract
expiration or termination date. Expenses charged against Contract Funds
during any Fiscal Year period may not be incurred outside of that Fiscal
Year.

Budget Limitation

Expenses may not exceed the maximum limits shown on Exhibit B
(Budget).

Unspent Funds

County will determine the disposition of unspent Contract Funds upon
expiration or termination of this Contract and at the end of each Fiscal
Year period.

Necessary, Proper and Reasonable

Only those expenditures that are necessary, proper and reasonable to
carry out the purposes and activities of the Program are allowable.

Exhibit K (Accduhting, Administration and Réporting Requirémehts)
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2.0

2.1

Allocation of Cost Pools

When Contractor provides services in addition to the Services required
under this Contract, Contractor shall allocate expenditures that benefit

In accordance with the applicable OMB Circular and CFR, Contractor shall
define its allocable costs as either direct or indirect costs (as defined in
Sub-sections C.2.1 (Direct Costs) and C.2.2 (indirect Costs) below) and
allocate each cost using the basis most appropriate and feasible.

Contractor shall maintain documentation related to the allocation of
expenses (e.g., timecards, time summaries, square footage
measurements, number of employees, etc.).

Under no circumstances shall allocated costs be charged to an extent
greater than 100% of actual costs or the same cost be charged both
directly and indirectly.

Direct Costs

Direct costs are those costs that can be identified specifically with a
particular final cost objective (i.e., a particular program, service, or other
direct activity of Contractor's organization). Examples of direct costs
include salaries and benefits of employees working on the Program,
0 i urchased specifically for the Program, costs
nployees working on the Program, etc.
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Joint costs (i.e., costs that benefit more than one (1) program or activity)
which can be distributed in reasonable proportion to the benefits received
may also be direct costs.

Examples of bases for allocating joint costs as direct costs:

° Number of direct hours spent on each program
B Number of employees in each program

o Square footage occupied by each program

° Other equitable methods of allocation

ccounting, Administration and Reporting Requirements)



2.2

2.3

Indirect Costs

Indirect costs are those costs that have been incurred for common or joint
objectives and cannot be readily identified with a particular final cost
objective. Examples of indirect costs include salaries, employee benefits,
supplies, and other costs related to general administration of Contractor’s
organization, and the salaries and expenses of executive officers,
personnel administration, and accounting.

Examples of bases for allocating indirect costs:
. Total direct salaries and wages
. Total direct costs (excluding capital expenditures and other

distorting items such as subcontractor payments)

Acceptable Indirect Cost Allocation Methods

OMB Circulars and CFRs describe the following allowable methods for
allocating indirect costs:

Simplified allocation method
Direct allocation method
Multiple allocation base method
Negotiated indirect cost rate

Simplified Allocation Method

This method can be used when Contractor's major functions benefit from
its indirect costs to approximately the same degree. Using this method,
all allocable costs are considered indirect costs and an indirect cost rate is
determined by dividing total allowable indirect costs by an equitable
distribution base.

Example

Agency-wide indirect costs $250,000
Less: Capital expenditures 10,000
Allocable indirect costs 240,000
Total agency-wide indirect salaries $1,000,000
Indirect cost rate ($240,000/$1,000,000) 24%
Program direct salaries $100,000
Program indirect costs (24% x $100,000) $24,000

Exhibit K (A‘ccbu‘niirng?, Administration and ﬁebdrﬁng Rmédl]i‘rérﬁehtsr}i ‘
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Direct Allocation Method

This method can also be used when Contractor's major functions benefit
from its indirect costs to approximately the same degree. Using this
method, ail costs except generai administration and generai expenses are
treated as direct costs. Joint costs for rental, facilites maintenance,
telephone, and other similar expenses are prorated individually to each
direct activity on a basis appropriate for that type of cost.

The remaining costs, which consist exclusively of general administration
and general expenses are then allocated using the simplified allocation
method previously discussed.

Multiple Base Allocation Method

This method can be used when Contractor's major functions benefit from
its indirect costs in varying degrees. Using this method, indirect costs are
grouped to permit allocation of each grouping on the basis of the benefits
provided to the major functions. Each grouping is then allocated
individually using the basis most appropriate for the grouping being
allocated.

Negotiated Indirect Cost Rates

Contractor has the option of negotiaiing an indirect cost rate or rates for
use on all its federal programs. Contractor must submit a Cost Allocation
Plan to the federal agency providing the majority of funds to Contractor's
organization. The approved indirect cost rate is then applied to the total
approved direct cost base.

If Contractor has a federally approved indirect cost rate, Contractor shali
submit a copy of the approval letter to County’s Compliance Manager

e ey

upon request.

D, UNALLOWABLE COSTS

OMB Circulars and CFRs address the allowability of a variety of different costs.
For all costs, there are certain restrictions and limitations; however, the following
costs are not allowable under any circumstances:

Bad debts

Contingency provisions

Contributions and donations

Fines and penalties

Fundraising activities

Interest expense (unless expressly allowed by federal guidelines)

Exhibit K (Abéounting, Administration and Reporting Requirements)
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Losses on other awards

Additionally, Contractor shall not use Contract Funds to repay disallowed costs.

= REPORTING FRAUD, MISCONDUCT OR NON-COMPLIANCE

1.0

2.0

S0

4.0

4.1

Exhibit K (Accounting, Administration and Reporting Requirements)

Page 19

Contractor shall report suspected fraud (including welfare fraud), waste, or
misuse of public monies, and misconduct of County personnel to the Los
Angeles County Fraud Hotline. Contractor shall also report suspected
fraud committed by its employees, volunteers, and any subcontractors
when that fraud affects its Contract with the County. Reportable conditions
of fraud include, but are not limited to:

° Requests for bribes/kickbacks/gratuities by County personnel.

. Favoritism/nepotism in the awarding of County contracts, or
selection of vendors.

s Theft or misuse of any funds, resources or equipment.

Failure to report the types of fraud/misconduct discussed above may be
grounds for termination of this Contract as solely determined by County.

Reports can be made anonymously to the Los Angeles County Department
of Auditor-Controller, Office of County Investigations as follows:

Website: www.lacountyfraud.org

E-Mail Address: Hotline@auditor.lacounty.gov
Fraud Hotline: (800) 544-6861

Fax: (213) 633-0991

Mail: Office of County Investigations

500 W. Temple St., Room 515
Los Angeles, CA 90012

User Complaint Report

County’s staff shall complete the User Complaint Report (UCR) to
report Contractor's non-compliance with the requirements of this
Contract. Areas of Contractors non-compliance includes, but is
not limited to, the following:

> Contractor's Program Director or other staff not responding
to messages/requests from County staff.

. Contractor's Project Director or other staff does not attend
trainings/meetings required by County.

. Contractor staff changes without prior notification to the
County.



4.2

J lllegal or inappropriate behavior by Contractor’s staff.

e Contractor not submitting reports/documents or maintaining
records as required.
J Contractor not complying with the quality assurance

requirements as specified in this Contract.

County's Compliance Manager shall maintain the UCR, and it will be used
to evaluate Contractor’s performance of the requirements of this Contract
in addition to being used as the basis for placing Contractor on probation,
suspending payment, suspending this Contract, terminating this Contract
or any other remedies that are available in this Contract. The UCR may
also be used during the solicitation process to evaluate Contractor's past

performance on this Contract.

ccounting, Administration and Reporting Requirements)



EXHIBIT L
(JOINT FUNDING REVENUE DISCLOSURE)

Contractors Name . Contract Number

Name of Preparer (Print) Date Prepared

List all revenue coming to Contractor (including foundation grants and donations). Use

additional pages as necessary.
Funding Period

Revenue Source (Agency or Organization : )
Name, Contact Name and Phone Number) Funging Antormt Eke LI e Pt
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TOTAL




EXHIBIT M

(PURCHASE, INVENTORY AND DISPOSAL REQUIREMENTS FOR FIXED AND

NON-FIXED ASSETS AND SUPPLIES)

DEFINITIONS OF FIXED AND NON-FIXED ASSETS AND SUPPLIES

A

A Fixed Asset is an item which meets all of the following attributes:

1.0

2.0

3.0
4.0
5.0

Includes, but is not limited to, property, plant, equipment,
land, buildings, additions, attachments, improvements,
betterments, machinery, vehicles, furniture, tools,
intangibles, mineral resources, etc. which are not
consumed/sold during the normal course of Contractor's
business under this Contract and are used to carry out
Contractor’'s operations.

Has a unit acquisition cost that is $5,000 or more (e.g., four

(4) identical assets, which cost $3,000 each, totaling

$12,000 would not meet this requirement). Acquisition cost
is the net invoice unit price of an item, including shipping
costs and sales taxes, the cost of any modifications,
attachments, accessories, or auxiliary apparatus necessary
to make it usable for the purpose for which it is acquired.

Has a normal useiful life of at least one (1) year.
Is used to conduct business under this Contract.

Is either purchased with Contract Funds and/or was acquired
by Contractor under a Predecessor Agreement for the
same/similar purpose as this Contract. For purposes of this
Contract, Predecessor Agreement shall mean a contract
between County and Contractor that was executed prior to
this Contract for the same/similar Program Services as this
Contract.

A Non-Fixed Asset is an item which meets all of the following
attributes:

1.0

2.0

Does not meet the requirements in Sub-sections .A.1.0 —
|.A.4.0, outlined above for Fixed Assets.

Has a unit acquisition cost that is less than $5,000 but is at
least $500, or has a unit acquisition cost that is less than
$5,000 but is at least $300 if it was purchased under a
Predecessor Agreement for the same/similar purpose as this
Contract.
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3.0 Is either purchased with Contract Funds and/or was acquired
by Contractor under a Predecessor Agreement for the
same/similar purpose as this Contract.

ems which meet all

1.0 Are goods, materials or other items which are consumed
during the normal course of business and may include, but
are not limited to, paper, pencils, printer cartridges, file
folders, etc. (i.e., Supplies are items which are used in such
a way that once used, they cannot be re-used or
recovered afterward).

2.0 Have a unit acquisition cost that is less than $500, or less
than $300 if purchased under a Predecessor Agreement for
the same/similar purpose as this Contract.

3.0 Are necessary for Contractor to effectively and efficiently
carry out the objectives, tasks and activities of the Program
and provide Services to Clients.

4.0 Are either purchased with Contract Funds and/or were
acquired by Contractor under a Predecessor Agreement for
the same/similar purpose as this Contract.

Types of Fixed and Non-Fixed Assets

1.0  Additicns and Attachments are products that typically involv
physical extensions of existing units that are necessary to
make these units usable for the purposes for which they are
acguired, but do not involve renovations.

1.1 An Addition or an Attachment is considered a Fixed
Asset when its cost, combined with the cost of the unit
it is attached to, along with its other characteristics,
meet the definition of a Fixed Asset as set forth
herein.

-—

)

Exampies of Additions or Attachments inciude for
example new rooms, new roof or new heating,
ventilation and air conditioning (HVAC) sysiem added
to an existing building, etc.

N
o

improvements and Betterments are products that typicaily do
not increase the physical size of the asset.

ase, Inventory and Disposal Requirements for Fixed and Non-Fixed



3.0

4.0

2.1

2.2

2.3

Improvements and Betterments enhance the
condition of a unit (e.g., extend life, increase service
capacity, and lower operating costs).

An Improvement or a Betterment is considered a
Fixed Asset when the final cost of the unit being
improved or bettered along with its other
characteristics, meet the definition of a Fixed Asset as
set forth herein.

Examples of Fixed Assets that might be improved
and bettered include roads, bridges, curbs and
gutters, tunnels, parking lots, streets and sidewalks,
drainage and lighting systems.

Intangible Property can be either a Fixed or Non-Fixed Asset
which lacks physical substance but gives valuable rights to
the owner.

3.1

3.2

The acquisition cost of the Intangible Property
includes all amounts incurred to acquire and to ready
the Asset for its intended use. Typical intangible
property costs include the purchase price, legal fees,
and other costs incurred to obtain title to the Asset.

Examples of Intangible Property include, but are not
limited to, patents, copyrights, leases, and computer
software.

Hardware, which can be either a Fixed or Non-Fixed Asset,
consists of tangible equipment including, but not limited to,
computers, printers, terminals, etc.

. GENERAL REQUIREMENTS FOR FIXED AND NON-FIXED ASSETS
AND SUPPLIES

A. The following requirements are applicable to Fixed and Non-Fixed
Assets (collectively “Assets”) and Supplies. In some areas, the
requirements are only applicable to Fixed and Non-Fixed Assets;
however, Contractor shall exercise due diligence for the use and
maintenance of Supplies when specific requirements are not

addressed.

Exhibit M (Puréhasé, Invéhtory and bispdsél Reql}iréments for Fixed and Non-Fixed

Assets and Supplies)
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B. Management of Assets and Supplies

1.0

2.0

3.0

I
Q

Contractor shall exercise due care in its use, maintenance,
protection and preservation of Assets and Supplies to

4 £+
prev'elu misuse or theft.

Contractor shall not use Assets or Supplies for personal
gain or to usurp the competitive advantage of a privately-
owned business entity.

Contractor shall use Assets and Supplies for the purpose for
which they are intended under this Contract. When no longer
needed for that use, Contractor shall use them as
prescribed in Section X (Disposal Requirements for Fixed
and Non-Fixed Assets and Supplies), herein.

Contractor may share use of Assets or aillow use by other
programs upon written approval of County. As a condition of
approval, County may require payment under this Contract
for that use.

&7 Loss, Destruction or Theft of Assets

1.0

Contractor shall promptly investigate, fully document, and
report the loss, destruction or theft of Assets. Contractor
shall report such loss, destruction or theft as follows:

1.1 Contractor shali notify the local law enforcement
agency with jurisdiction over the location of the crime
by telephone (and confirmed in writing by filing a
poiice report) within twenty=four (24) hours of
occurrence or discovery of such incident(s).

+ AR

Contractor shall notify County’s Contract Manager by
telephone (and confirmed in writing) or by e-mail
within five (5) business days of occurrence or
discovery of such crime. Contractor shall prepare an
incident Report which shall be provided to County.

Y
(.}

1.3 Contractor’s incident Report of such !css shall contain
at a minimum, the following element

1.3.1 Identification of the Asset(s);
1.3.2 Recorded value(s) of each Asset;

1.3.3 Facts relating to the crime; and

N' (Purch ase, Inven .tofy and DISPOaal chu.rcn”en ts for Fixed and Non-Fixed

nd Supplies)
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V.

1.3.4 Where appropriate, a copy of the police report.

1.4  Contractor shall retain the Incident Report pursuant to
the requirements outlined in Paragraph 8.38 (Record
Retention and Inspection/Audit Settlement) of this
Contract.

2.0 Contractor agrees to indemnify County for any loss
resulting from the use of any Assets.

3.0  Contractor shall assume responsibility for the replacement or
repair of Assets during the period of the Program, until
Contractor has complied with all written instructions from
County regarding the final disposition of the Assets (as
detailed in Section X (Disposal Requirements for Fixed
and Non-Fixed Assets and Supplies), herein).

DEPRECIATION AND CAPITALIZATION POLICY

A

The following requirements are applicable only to Fixed and Non-
Fixed Assets.

Fixed and Non-Fixed Assets purchased with the Federal portion of
Contract Funds and/or with Contractor's required matching
contributions may not be depreciated or capitalized.

Fixed and Non-Fixed Assets purchased with the non-Federal
portion of Contract Funds, if any, may be capitalized and/or
depreciated over the estimated useful lives of these Assets
pursuant to Contractor’s acquisition policies.

TITLE TO FIXED AND NON-FIXED ASSETS

A.

The following requirements are applicable only to Fixed and Non-
Fixed Assets.

Unless otherwise required by Federal or State laws or regulations,
or as agreed upon in writing by the parties, Fixed and Non-Fixed
Assets remain the property of County until such time as County
approves the final disposition of the Fixed and Non-Fixed Assets
(i.e., County retains title to all Fixed and Non-Fixed Assets used in
the performance of this Contract).

Unless otherwise required by Federal or State laws or regulations
or as agreed upon in writing by the parties, Fixed and Non-Fixed
Assets purchased under a Predecessor Agreement(s) remain the
property of County until such time as County approves the final

Exhibit M (Purchase lnventory and Dlsposal Requ:rements for Fixed and Non-Fixed
Assets and Supplies)
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A

disposition of the Fixed and Non-Fixed Assets (i.e., County retains
title to all Fixed and Non-Fixed Assets purchased under a
Predecessor Agreement). :

EHICLES

The following requirements are applicable only to Fixed and Non-
Fixed Assets. '

Title to Vehicles (Fixed and Non-Fixed)

1.0 County retains title to vehicles which are purchased with
Contract Funds.

2.0 County retains title to vehicles purchased with funds from
Predecessor Agreements.

Vehicles shall be registered in the name of Contractor only and
shall include both vehicles which are purchased with Contract
Funds, and those purchased under a Predecessor Agreement(s)
and are currently in the possession of Contractor.

Contractor shall provide current and adequate insurance covering
all vehicle drivers pursuant to Paragraph 8.25 (Insurance
Coverage) of this Contract; and each vehicle driver shall have a
current, valid California driver's license.

GOVERNING REGULATIONS AND POLICIES

A
A

Exhibit M (Purchase, Inventory and Disposal Requirements for Fixed and Non-Fixed
Ty

Assets and Supplies)

Throughout this Exhibit M, references will be made to applicable
Office of Management and Budget (OMB) Circulars or applicable
Code of Federal Regulations (CFRs), which shall mean that
Contractor shall follow the OMB Circulars and CFRs that apply to it
based on the type of Program being funded through this Contract
and the type of entity that best describes Contractor's organization
(e.g., non-profit, local government, educational institution, els )
The applicabie OMB Circuiars and CFRs are defined in Exhibit K
(Contract Accounting, Administration and Reporting Requirements).

1.0  Contractor shall adhere to both administrative requirements
and cost principles as detailed in the applicable OMB
Circulars and CFRs as appropriate for Contractor's Program
and organization.

2.0 This Contract provides specific references to CFRs. OMB
Circulars, rules, regulations, and the like: however,
Contractor shall ensure that it follows all applicable laws,



VI

rules, regulations, policies, procedures, etc. even if they are
not specifically referenced herein.

3.0 The requirements herein are applicable only to Fixed and
Non-Fixed Assets. However, Contractor shall exercise
reasonable care in the use and maintenance of Supplies
when specific requirements are not addressed.

In the event of any conflict or inconsistency between the
requirements established in this Exhibit M and any of the governing
OMB Circulars or CFRs, the conflict shall be resolved by giving
precedence to the governing OMB Circulars or CFRs.

If this Contract indicates that Fixed and Non-Fixed Assets may be
purchased, Contractor shall adhere to all Federal, State and County
purchasing and fiscal policies, procedures and requirements.
These policies include, but are not limited to:

1.0  The requirements of this Exhibit M.

2.0  Procurement Standards outlined in the OMB Circulars CFRs,
as applicable to Contractor's Program and organization as
described in Exhibit K (Contract Accounting, Administration
and Reporting Requirements).

3.0  Cost principles outlined in the OMB Circulars and CFRs, as
applicable to Contractor's Program and organization as
described in Exhibit K (Contract Accounting, Administration
and Reporting Requirements).

4.0 Additional requirements, which may be communicated to
Contractor through County memorandum, directives,
Change Notices, Contract Amendments, etc.

APPROVAL REQUIREMENTS

A

The following requirements are applicable only to Fixed and Non-
Fixed Assets.

Necessary Prior Approval to Purchase Fixed Assets for Area
Agency on Aging (AAA), Dispute Resolution Program, Adult
Protective Services and Community Services American Indian
Block Grant Programs

1.0  Prior to purchasing or acquiring Fixed Assets, Contractor
must receive written approval from County authorizing the

Exhibit M (Purbhése, lﬁn’véntor’y and Dié'powsél ﬁeqﬂireméhfs for Fixed and Non-Fixed
Assets and Supplies)

Page 7



- purchase when Contractor will use more than $5,000 of

20

3.0

4.0

5.0

Contract Funds to purchase the Fixed Asset.

Prior approval is not required for the purchase of Non-Fixed
Assets or Supplies. However, Contractor shall adhere to all
of the other procurement policies governing the purchase of
Non-Fixed Assets and supplies as outlined herein and
according to applicable laws.

Upon receiving approval from County, Contractor shall
ensure that all Fixed Asset purchases are approved by the
Contractor's Board of Directors or its Authorized
Representative, before completing a Fixed Asset purchase.

County’s approval of Contractor's Budget does not constitute
approval of the purchase of the Fixed Assei(s).

Examples

51 If Contractor intends to purchase a $5,700 Fixed
Asset and will use $2,500 of Confract Funds to
purchase the Fixed Asset, prior approval is not
required.

5.2 If Contractor intends to purchase a $5,700 Fixed
Asset and will use $5,700 of Conftract Funds to
purchase the Fixed Asset, prior approval is required.

Necessary Prior Approval to Purchase Fixed Assets for Workforce
Invesiment Act (WiA) Programs

1.0

3.0

Assets and Supplies)

Page 8

Prior to purchasing or acquiring Fixed Assets, Contractor
must receive written approval from County authorizing the
purchase when Contractor will use any portion of Contract

Funds to purchase the Fixed Asset.

Prior approval is not required for the purchase of Non-Fixed
Assets or Supplies. However, Contractor shali adhere to ail
of the other procurement policies governing the purchase of
Non-Fixed Assets and supplies as outlined herein and
according to applicable laws.

Contractor shall submit a separate request to County’s
Contract Management Manager foliowing the instructions
provided in WIA Directive number D-DWA-04-024/D-YTH-
04-08 (dated August 24, 2004). Copies of this Directive are
available on the Work Source California website, which may



4.0

5.0

be accessed using the following address:
http://mwww.worksourcecalifornia.com/information/wib_LAcou
nty.htm (there is an underscore between wib and LAcounty).

County’s approval of Contractor's Budget does not constitute
approval of the purchase of the Fixed Asset(s).

Examples

8.1 If Contractor intends to purchase a $4,500 Asset and
will use $2,500 of Contract Funds to purchase the
Fixed Asset, prior approval is not required.

5.2  If Contractor intends to purchase a $10,000 Asset and
will use $2,500 of Contract Funds to purchase the
Fixed Asset, prior approval is required.

D. Necessary Prior Approval to Dispose of Fixed and Non-Fixed
Assets

1.0

2.0

3.0

Contractor shall obtain prior written approval from County in
order to sell, transfer, donate or otherwise dispose of Assets
with a current market value over $500 in the aggregate.
The aggregate value is either the total value of a single item
or the combined value of multiple items.

Contractor shall contact County’s Contract Manager to
obtain specific instructions for requesting prior approval from
County and shall adhere to all County requirements for the
disposal of these Assets.

Prior to the sale, transfer, donation or other disposal -of all
Assets consisting of electronic equipment with memory
capability, Contractor shall notify County to ensure that the
device’s memory and/or any information stored in the
memory is permanently removed, erased and cleared of all
Contract and Program related records and information (or
any information that would compromise Contractor’s ability
to adhere to the confidentiality requirements of this Contract,
including Paragraph 7.5 (Confidentiality) of this Contract,
Exhibit G (Contractor Acknowledgement and Confidentiality
Agreement), and Exhibit P (Contractor's Obligations as a
"Business Associate" Under the Health Insurance Portability
and Accountability Act of 1996 and the Health Information
Technology for Economic and Clinical Health Act (Business
Associate Agreement)).

Exhibit M (Purchase, Inventory and Disposal Requirements for Fixed and Non-Fixed

Assets and Supplies)
Page 9



VIIL

£ Necessary Prior Approval to Use Program Income from Sales
Revenue

1.0

Contractor shall obtain prior written approval from County for
the use of Program Income derived from revenue earmned

after the sale of Assets pursuant to Exhibit K (Contract
Accounting, Administration and Reporting Requirements).

PURCHASE REQUIREMENTS FOR FIXED AND NON-FIXED ASSETS

A The following requirements are applicable only to Fixed and Non-
Fixed Assets. However, Contractor shall exercise due diligence for
the purchase of Supplies when specific requirements are not
addressed.

B. Cost Requirements

1.0

20

3.0

4.0

Contractor shall perform a cost or price analysis prior to the
purchase of an Asset.

1.1 Cost analysis includes the review and evaluation of
each element of cost to determine its reasonableness,
allocability, and allowability. Contractor shall ensure
that Assets are allowable and allocable pursuant to
the cost principles outlined in applicable OMB
Circulars and CFRs.

1.2 Price analysis includes the comparison of price
guotations submitted, market prices, and similar
indicia, together with discounts.

Contractor shall conduct an analysis of lease and purchase
alternatives to determine the most economical and practical
procurement method.

Contractor shall avoid purchasing unnecessary or duplicative
items. Contractor shall ensure that the costs for Assets are
reasonable and proper and that the Assets are necessary to
carry out the purposes and activities of the Program (or are
necessary and reasonable for the proper and efficient

accomplishment of Program objeciives).

Contractor shall ensure that all costs associated with the
purchase of Assets are included in its total actual cost (i.e.,
the final cost of the Asset should include all amounts to be
incurred to acquire and to ready the Asset for its intended
use). The total actual cost shall also include any deductions

(Purchase, Inventory and Dfs;ﬁoéé! Réquiréfhehté for Fixed and Non-Fixed
nd Supplies)



5.0

for cash discounts, rebates and allowances received by
Contractor.

Contractor shall only charge the total actual cost of the Asset
to this Contract. If the total actual cost of the Asset is
allocable to multiple funding sources, the share of costs

- charged to this Contract shall not be charged by Contractor

to another grant.

Competition

1.0

2.0

3.0

4.0

5.0

6.0

Contractor shall conduct all procurements for Assets in a
manner that provides full, open and free competition
consistent with the procurement standards outlined in the
applicable OMB Circulars/CFRs.

Contractor shall ensure that it obtains a minimum of three (3)
written competitive bids from the best known sources prior to
purchasing the Assetl(s).

Contractor shall avoid organizational conflicts of interest and
non-competitive practices among vendors that may restrict
or eliminate competition or otherwise restrain trade.

Contractor or Contractor's agent who develops or drafis
specifications, requirements, statements of work, invitation
for bids and/or request for proposals for the procurement of
Assets shall be excluded from competing for such
procurements.

Contractor shall select the vendor whose bid is most
responsive to the requirements outlined in the solicitation.

Sole Source (Procurement by Non-competitive Proposal)

6.1 Sole source procurement is the solicitation of a
proposal from only one (1) source or after solicitation
of a number of sources, competition is determined
inadequate.

6.2 Sole source procurement may only be used when the
procurement is not feasible under the small purchase
procedures, sealed bids or competitive proposals (as
defined in applicable OMB Circulars and CFRs) and
one of the following applies:

Exhibit M (ﬁuirchaéé,iln\‘/reﬁntofy and ijsﬁdsé] 'R'eqﬁi?ements' for Fixed and Non-Fixed
Assets and Supplies)
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6.2.1 The Asset is available only from a single
source.

6.2.2 Public exigency or emergency for the Asset will
not permit a delay resuiting from a competitive
solicitation.

6.2.3 County provides written authorization for non-
competitive procurement of the Asset.

6.2.4 After solicitation of a number of sources, and
with written approval from County, competition
is determined inadequate.

7.0 Contractor shail ensure that soiicitations for Assets provide:

Exhibit M (_Purc'hése,
Assets and Suppiies)
Page 12

7.1 Clear and accurate description of the technical
requirements for the Asset to be procured and such
description shall not contain features which unduly
restrict competition.

7.2  Requirements which the bidder must fulfill and all
other factors to be used in evaluating bids.

7.3  Description of the functions to be
performed/performance  required, including the
minimum acceptable standards, when practicable.

7.4  Description of specific features of “brand name’
products or an equivalent that bidders are required to
meet when such items are included in the solicitation.

7.5  Acceptance, to the extent possible and economically
feasible, of Assets dimensioned in the metric system
of measurement.

7.6 Preference, to the extent possible and economicaily
feasible, for Assets that conserve natural resources
and protect the environment and are energy efficient.

.0 Contractor shall make an effort to utilize small businesses,
minority-owned firms and women’s business enterprises
whenever possible, pursuant to the procurement procedures
outlined in applicable OMB Circulars and CFRs.

fn#éhto%y and Dispoéai Requirenﬁents for Fixed and Non-Fixed



D. Procurement Instrument’

1.0

2.0

3.0

Contractor shall determine the type of procurement
instrument to be used for the purchase, which may include
purchase orders, fixed price contracts, cost reimbursable
contracts, etc.

The procurement instrument shall promote the best interests
of the Program.

“Cost-plus-a-percentage-of-cost” or ‘“percentage of
construction cost” methods of procurement shall not be
used.

E. Documentation Requirements

1.0

2.0

3.0

4.0

Contractor shall maintain proper forms of documentation to
demonstrate the significant history of the procurement for all
Assets (e.g., requisitions, purchase orders, receipts, price
quotes/vendor bids, etc.).

Contractor shall have written internal procurement
procedures in place (including processes for vendor
selection, requisition approval, etc.).

Contractor shall maintain documentation of its cost/price
analysis and any sole source procurement.

Contractor's Budget

41 Contractor shall report Assets purchased with
Contract Funds on the Budget (as defined in Exhibit J
(Definitions)).  Prior to reporting Assets on the
Budget, Contractor shall receive written approval to
purchase Assets as detailed in Section VIl (Approval
Requirements), herein.

42 Assets purchased by Contractor shall match the
Assets reported on the Budget.

4.3 The total cost of Assets purchased shall not exceed
the amounts reported on the Budget.

4.4 In the event the actual purchase price is either more
or less than the cost reporied on the Budget,
Contractor shall submit a Budget modification to
County’s Contract Manager before the end of the
Fiscal Year pursuant to Paragraph 9.9 (Modifications)

Exhibit M (Purc':hase,”!n?vehtdry and Disposal Requirements for Fixed and Non-Fixed

Assets and Supplies)
Page 13
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of this Contract. Contractor shall be liable for the cost
of any Asset when that cost exceeds the amount
approved by County for the purchase of the Asset.

ation Requirements for AAA Programs
5.1 In addition the documentation requirements outlined
above, the following applies to AAA Programs:

5.1.1 Contractor shall submit supporting documents
including, but not limited to, receipts, purchase
orders, invoices, etc. for all Assets.

5.1.2 The supporting documents shall be submitted
to County’s Contract Manager at the same time
that Contractor submits its invoice to County
for the purchase.

Assets must be physically received prior to the end of the Fiscal
Year during which they are purchased.

Assets purchased either wholly with the Federal share of Contract
Funds and/or with any required Contractor matching contribution
shall be charged directly to the Program.

INVENTORY REQUIREMENTS FOR FIXED AND NON-FIXED ASSETS

A

The foillowing requirements are applicable only to Fixed and Non-
Fixed Assets. However, Contractor shall exercise reasonable care

in the maiajtenance and tracking of Supplies.
Asset Bar Code identification Tags

1.0 Contractor shall ensure that all Assets are properly identified
with Asset Bar Code ldentification tags. These tags shall
provide a unique identifier for each Asset, which is used to
track the Asset until its final disposition.

2.0  Contractor shali notify County’s Contract Manager to obtain
the Asset Bar Code Identification tags and County will affix
the tags on each Asset.

Inventory Tracking

1.0 Every two (2) years, or more frequently as requested by
County, Contractor shall conduct a physical inventory of all

Exhibit M (Purchase, Inventory and Disposa{ Requifements for Fixed and Non-Fixed
Assets and Supplies)

Page 14



2.0

3.0

4.0

Assets and reconcile the results with Contractor's Asset
accounting records.

Contractor shall investigate any differences between
quantities determined by the physical inspection and those
shown in the accounting records to determine the causes of
the difference.

As part of its inventory tracking, Contractor shall verify the
existence, current utilization, and continued need for Assets.

Contractor shall inventory these Assets until the final
disposition procedures have been completed for the Assets.

D. Inventory Reporting Using the Inventory Control Form and/or
Inventory Letter

1.0

2.0

During any Fiscal Year in which Contractor purchases
Assets, it shall report its inventory of those Assets to County.
To this end, Contractor shall utilize Exhibit N (Inventory
Control Form), as the mechanism to report these Assets, as
further described in Sub-section 1X.D.2.0 (Inventory Control
Form), herein. During any Fiscal Year in which Contractor
does not purchase any Assets, Contractor shall prepare an
Inventory Letter in lieu of completing the Inventory Control
Form, as further described in Subsection 1X.D.3.0 (Inventory
Letter), herein.

Inventory Control Form

2.1 On an annual basis or more frequently as requested
by County, Contractor shall complete Exhibit N
(Inventory Control Form) to report its Assets and shall
submit it to County’s Contract Manager.

2.2 Contractor shall maintain supporting records for all
Assets reported on the Inventory Control Form
including, but not limited to, receipts of purchase,
purchase orders, etc.

2.3 Contractor shall include such supporting records,
which must be placed in sequential order (to match
the order of the Assets listed on the Inventory Control
Form) with the Inventory Control Form unless
otherwise directed by County.

Exhibit M (Purrchés”e,? inventofy and Dispoéél Requiiremeﬂnts for Fixed and Non-Fixed

Assets and Supplies)
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3.0

24

N
w

2.6

Contractor shall ensure that the information on the
supporting records match the information reported on
the Inventory Control Form.

3 i
by reporting the following Assets:
2.5.1 Assets purchased during prior Fiscal Years.

252 Assets purchased under Predecessor
Agreements.

2.5.3 Assets which County has not authorized
Contractor to dispose of (i.e., Contractor shall
report alt Assets on the Inventory Control Form
until the final disposition procedures have been
compieted for the Assets).

If Contractor has multiple contracts with County,
Contractor shall use a separate Inventory Control
Form to report Assets for each contract.

Inventory Letter

2.1

On an annual basis or more frequently as requested
by County, Coniractor shall prepare the Inventory
Letter, and shall submit it to County’s Contract
Manager. The Inventory Letter shail adhere to the
following:

34 4 Hoaholl fmdiasta foad mn il av Rimem i oo
S L orlan reale uldl 1o mixea oOr NOn-rixeg
Assets were purchased using Contract Funds
during the prior Fiscal Year (and shall list the

full term of the Fiscal Year; for example, July 1

1 p ’ y H

20XX = June 30, 20XX).

i

it shali inciude Contractor's name, Contract
number and the name of the Program.

w
—
N}

w
-
w

If  Contractor has  muiltipie  Program
components, Contractor shall prepare a
separate Inventory Letter to report that no
Assets were purchased for each Program
component. For purposes of this Contract, the
Program component is defined as the Work to
be provided under this Contract which:

Exhibit M (Puréhase,' !nvén'{éry and Disposai Reqdirehehté'for Fixed and Non-Fixed

Assets and Supplies)
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X.

3.1.3.1 Has its own defined Services, Clients
and other specific requirements as
outlined in Exhibit A (Statement of
Work); and,

3.1.3.2 Is funded with its own share of the
Contract Funds.

3.1.4 The Inventory Letter shall be signed and dated
by Contractor's Authorized Representative.

DISPOSAL REQUIREMENTS FOR FIXED AND NON-FIXED ASSETS
AND SUPPLIES

A

The following requirements are applicable to Fixed and Non-Fixed
Assets and Supplies. However, Contractor shall exercise due
diligence to dispose of Supplies when specific requirements are not
addressed.

Consistent with Federal and State regulations, Contractor may
dispose of Assets and Supplies pursuant to the guidelines reflected
herein and applicable OMB Circulars and CFRs.

For purposes of this Exhibit M, disposal shall include the sale,
discarding, transfer, donation or trade-in or other disposal of
Assets. '

Only Assets that are considered Salvage or Surplus may be sold,
transferred, donated or otherwise disposed of.

1.0 Salvage items include Assets which are either obsolete or
broken/irreparable.

2.0 Surplus items are Assets which are no longer needed for the
Program due to termination of this Contract, termination of
the Program, dissolution of Contractor's operations, or other
similar circumstances.

3.0 Contractor may sell, transfer, donate or otherwise dispose of
Assets when these conditions are met:

3.1 Only after the Assets have first been offered and
declined in writing by County.

3.2 The sale, transfer, donation or other disposal does not
create a conflict of interest for County or Contractor
(i.e., Contractor employees, or Contractor employees’

Exhibit M ('Purcha'se, Inventofy and Dispoéalﬁeduiréhweﬁts for Fixed and Non-Fixed
Assets and Supplies)
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family members, businesses which employ or have a
relationship with Contractor, employees or employees'
family members, businesses conducting business
with Contractor, and Clients, etc.).

Disposition upon Dissolution of Contractor or Termination of
Contract

1.0  When the Program, for which Assets were purchased, has
ended or after dissolution of Contractor’s operations, County
reserves the right to determine the final disposition of the
Assets.

2.0 Disposition may include, but is not limited to, County
taking possession of and acquiring the Assets.

3.0 Contractor shali prepare a final inventory Control Form
reflecting the Assets to be provided to County, and shall
submit it to County’s Contract Manager.

4.0 County reserves the right to require Contractor to
transfer such Assets to another entity, including, but not
limited to, County or the State.

5.0 To exercise the right referenced in Sub-section X.E.4.0,
herein, County will issue specific written disposition
instructions to Contractor no later than 140 days after
termination of this Contract or notification of
Contractor's dissolution.

Suppiies

—

.0 Contractor shall comoensate County for its share of the
residual inventory of unused Supplies if the current fair
market value of the mventory exceeds $500 or more in the
aggregate when the items are no longer needed for either
the Program or another Federally-funded program.

2.0 The aggregate value in this case is the total value of all

remaining unused Supplies.

Current Fair Market Value

i determine the current fair market vaiue of ali
old, transferred, disposed of or donated.

Exhibit M (Puu, 1ase, '{'n'ventrcw and Dispdsai Réqruire'mé'nts” for Fixed and Non-Fixed
Assets and Suppiies)
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2.0

Contractor shall use one or more of the following
methods/resources to determine the current fair market
value:

2.1 Orion Computer Blue Book

23 Professfonal or expert appraisal
2.3  Public advertisement

2.4  Industry quotation

2.5  Other similar methods/products

H. Sale of Assets

1.0

2.0

3.0

4.0

5.0

After receiving written approval from County for this action,
Contractor may sell Assets, which meet the requirements
outlined in Sub-sections X.D.1.0 — X.D.3.0, herein, as a
method of disposing those Assets.

Contractor shall have proper sales procedures in place in
order to sell Assets. These procedures shall provide for
competition to the extent practicable and shall result in the
highest possible return.

Contractor shall record all sales revenue information relating
to the sale or disposition of the Assets. Revenue from the
sale of Assets becomes Program Income and Contractor
may be required to reimburse County for the revenue that is
earned pursuant to Exhibit K (Contract Accounting,
Administration and Reporting Requirements).

After the sale of an Asset, Contractor shall prepare an
updated Inventory Control Form and submit it to County
within the timeframe to be specified by County. The updated
Inventory Control Form shall reflect information on the
Assets sold.

Contractor shall obtain receipts from the recipient of the sale
item(s) acknowledging receipt of the sale item(s) and shall
forward copies of the receipts to County’s Contract Manager
along with the completed Inventory Control Form.

i Transfer of Assets

3.0

After receiving written approval from County to transfer
Assets, which meet the_ reqru_irrements outlined in Sub-

Exhibit M (Puféhase, thenfbry and D'isbosa'l Requiréhfiehtrs'fdir' Fixed and Non-Fixed

Assets and Supplies)
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2.0

3.0

sections X.D.1.0 — X.D.3.0, herein, Contractor may proceed
with this action as a method of disposing those Assets.

Contractor shall transfer Assets according to this order:

21 To another program providing the same or similar
service as that provided in this Contract.

2.2  To a State/Federally-funded program.

After the transfer of an Asset, Contractor shall prepare an
updated Inventory Control Form and submit it to County’s
Contract Manager within the timeframe to be specified by
County. The updated Inventory Control Form shall reflect
information for the Assets transferred.

Contractor shall obtain receipts from the recipient of the
transferred item(s) acknowledging receipt of the transferred
item(s) and shall forward copies of the receipts to County’s
Contract Manager along with the completed Inventory
Control Form.

Donation of Assets

1.0

N
Q

After receiving written approval from County to donate
Assets, which meet the requirements outlined in Sub-
sections X.D.1.0 — X.D.3.0, herein, Contractor may proceed
with this action as a method of disposing those Assets.

To donate Assets, Contractor shali:

21 Prepare an updated Inventory Control Form and
submit it to County’s Contract Manager within the
timeframe to be specified by County. The updated
Inventory Control Form shall reflect information for the
Assets donated.

Obtain receipts from the recipient of the donated
item(s) acknowledging receipt of the donated item(s)
and shali forward copies of the receipts to County’s
Contract Manager aiong with the compieted inventory
Control Form.

N
N

Obtain liability waiver(s) for donated items.
Contractor shall be responsible for developing its own
liability waiver, which should provide the following
information, at a minimum:

S
o

Exhibit M ( Purchase; fnventdry and Disposai Récjuiferhén’té for Fixed and Non-Fixed
Assets and Suppiies)
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2.3.1 Names and addresses of Contractor and
recipient organization.

2.3.2 Complete description of Assef(s) being
donated including, but not limited to, Asset Bar
Code Identification tag number, Asset name
and make/model, serial number, quantity and
condition.

2.3.3 Date when donation was received by recipient
organization.

2.3.4 Certification statement to be attested to by
recipient organization releasing Contractor
from all liability for donated Asset(s).

2.3.5 Name, signature and title of the recipient
organization's Authorized Representative.

RECORDKEEPING

A.

Contractor shall maintain all Inventory Control Forms and all
supporting records (including but not limited to invoices, receipts,
purchase orders, etc.) for Assets and Supplies pursuant to
Paragraph 8.38 (Record Retention and Inspection/Audit
Settlement) of this Contract.

Contractor shall make these documents available for collection
and/or viewing by Federal, State and County authorities.

Exhibit M (Purchase, Inventory and Disposal Requirements for Fixed and Non-Fixed
Assets and Supplies)
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EXHIBIT O
- (CHARITABLE CONTRIBUTIONS CERTIFICATION)

Contractor's Name Contract Number

Address

Internal Revenue Service Employer Number Identification Number

California Registry of Charitable Trusts “CT” Number (if applicable)

The Nonprofit Integrity Act (Senate Bill 1262, Chapter 919) added requirements to
California’s Supervision of Trustees and Fundraisers for Charitable Purposes Act which
regulates those receiving and raising charitable contributions.

Check the certification below that is applicable to your organization:

] Contractor has examined its activities and determined that it does not now receive or
raise charitable contributions regulated under California’s Supervision of Trustees and
Fundraisers for Charitable Purposes Act. If Contractor engages in activities subjecting

it to those laws during the term of this Contract, it will timely comply with them and
provide County’s Contract Manager a copy of its initial registration with the California
State Attorney General’s Registry of Charitable Trusts when filed.

OR

] Contractor is registered with the California Registry of Charitable Trusts under the CT
number listed above and is in compliance with its registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations,
Sections 300-301 and California Government Code Sections 12585-12586.

Name of Authorized Representative (Print) Signature

Title of Authorized Representative (Print) Date



EXHIBIT P
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EXHIBIT Q
(CERTIFICATION OF COMPLIANCE WITH COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM)

Contractor's Name Contract Number
Address
Telephone Number E-Mail Address

Contract Services

Contractor certifies that:

1] it is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; and

To the best of its knowledge, after a reasonable inquiry, Contractor is not in default,
as that term is defined in Los Angeles County Code Section 2.206.020.E, on any Los
Angeles County property tax obligation; and

It agrees to comply with County’'s Defaulted Property Tax Reduction Program during
the term of this Contract.
-OR -

B It is exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,
pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

On behalf of Contractor’s organization, | declare under penalty of perjury under the laws of
the State of California that the information stated above is true and correct.

Name of Authorized Representative (Print) Signature

Title of Authorized Representative (Print) Date
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3.0

EXHIBIT R
(CONTRACT MANAGEMENT SYSTEM — CONTRACTOR’S GATEWAY
TERMS AND CONDITIONS OF USE)

County has developed the Contract Management System — Contractor's Gateway
(hereafter “System”), an automated system designed to electronically manage this
Contract. County has implemented the System and Contractor shall use the
System to perform its administrative contracting functions as directed by County.

County has established policies concerning the access, use and maintenance of
the System. Contractor shall adhere to these policies, which include this Exhibit R
(hereafter “Terms and Conditions of Use”), the Contract Management System-
Contractor’s Gateway User  Acknowledgement  Agreement  (“User
Acknowledgement Agreement”), instruction guides/tutorials provided by County,
training sessions conducted by County, etc. Contractor's non-compliance with
these policies may subject Contractor to denial of access to the System,
suspension of payment(s), termination of this Contract, and/or other actions which
County may take at its sole discretion. '

System Access and Control

3.1.  Contractor shall access the System using the following Uniform Resource
Locator (URL) link:
htips://gateway.css.lacounty.gov:4443/0A HTML/AppsLogin (please note
there is an underscore between “OA” and “HTML” in the URL).

3.2. Contractor shall ensure that data that is accessed using County information
technology resources must be used for County authorized purposes and
must not be disclosed to others without County’s prior written authorization
or unless required by Federal, State or Program regulations.

3.3. Unauthorized access by Contractor to any County information technology
resource, including the System, network, software application programs,
data files, and restricted work areas is prohibited.

3.4. Accessing the System During Non-Business Hours

3.4.1. County recommends that Contractor does not access the System
during non-business hours in order to allow County to provide
technical assistance when requested from Users (who are defined
in Section 5.0 (User Accounts), herein).

3.4.2. For purposes of this Terms and Conditions of Use, non-business
hours are defined as the days and times that are outside of the
traditional work week (where the traditional work week is



recognized as Monday = Friday, 8:00 a.m. to 5:00 p.m.). The
traditional work week does not include County-recognized holidays.

3.4.3. Generally, County-recognized holidays are the same as Federally-
recognized holidays such as January 1%, July 4™ December 25
etc. of each year. Contractor may obtain a current list of County-
recognized holidays from County’s Contract Manager.

4.0  System Protocols and Security

4.1. Digital communications that occur between Contractor and County within
the System are conducted over a secure network, which has been
established by County using Secure Socket Layer technology, one of the
most robust encryption platforms available.

4.2. The System’s URL provides an assurance to County and Contractor that
accessing and using the System are done securely. A Web browser in
secure mode will display a URL address beginning with “https://” rather than

the standard “http://”, where the “s” in “hittps:/” stands for “secure”.

4.3. County has established these secure, standard protocols which encrypt
data across publicly used Internet connections.

4.4.  County will make every effort to provide standard Internet-level performance
while Users utilize the System. Contractor shall contact County when it
experiences any disruptions in services by following the guidelines
established in Sub-section 8.2, herein.

50 User Accounts

5.1.1.  Contractor shall designate Contractor Employees (Users) who shall
e responsible for operating the System on Contractor's behalf.

L

F
Employee is defined as a staff member on Contractor's payroil who

works on this Contract.

5.1.3.  Contractor shall obtain prior approval from County to designate an
account for each User who accesses the System. Contractor shall
follow the instruction guides/tutorials provided by County and the
general guidelines outlined in Sub-section 5.5 (Requesting User
Accounts), herein, for requesting, creating and designating User
accounts.

Exhibit R (Contract Management System — Contractor’s Gateway Terms and Conditions
of Use)
Page 2



5.2. User Account Classification

5.2.1. User accounts are classified as either View-Only or Administrative.
Contractor shall designate a classification for each User when
requesting approval for a User account.

5.2.2. There are two (2) types of User account classifications:

2221 View-Only User: A User who can access the System
to view all Contract documents and agency
information.

5222 Administrative User: A User who can access the

System to view all Contract documents and agency
information, submit Contract documents to County,
update Contractor's administrative information, receive
automated System alerts/notices (when designated as
the contact person for this responsibility), and perform
other functions as defined by County.

5.3. Active and Inactive User Accoiints

5.3.1. An active User account is defined as a User who has an approved,
current, valid account, which does not have an inactive or
termination date in the System. This User can access the System
and perform functions based on his/her account classification (as
defined in Sub-section 5.2 (User Account Classification), herein).

53.2. An inactive User account is defined as a User whose account
profile has been assigned an inactive or termination date and User
can no longer access the System.

5.4. Contractor shall designate and maintain a minimum of two (2) active Users
(up to a maximum of four (4) active Users) at all times as follows:

54.1. Contractor shall designate at least one (1) Administrative User at
the level of Contractor’s Project Director.

54.2. Contractor shall designate at least one (1) User who has delegated
authority to execute this Contract. This User shall be at the level of
the Executive Director and may be classified as either a View-Only
User or an Administrative User.

5.4.3. One of the two Users shall be designated as the responsible
contact who shall receive and respond to System generated
alerts/notices pertaining to Contract Document Deliverables (e.g.,
insurance certificates, business licenses, permits, etc.).

Exhibit R (Contract Management System — Contractor’s Gateway Terms and Conditions
of Use)
Page 3



5.5.

Requesting User Accounts

5.5.1.

2.5.2.

Contractor shall obtain prior approval from County in order to
establish User accounts in the System Contractor shall follow

Moarmoara

samdn sl e i s s

these general guidelines to obtain County’s approval:

25.1.1.

3]
o
——
N

5.5.1.3.

Contractor shall review its Employees, assess each of
their responsibilities, and determine which Employee(s)
should have a User account in the System.

Contractor shall provide the Employee with the User
Acknowledgement Agreement, and the Employee shall
read and complete the form. Contractor's Authorized
Representative shall review and sign the form.
Contractor  shall ensure that the User
Acknowledgement Agreement is completed for each
Employee that wiil receive a User account.

Contractor shall ensure that the completed User
Acknowledgement Agreement is attached/saved in the
System as a Contract Document Deliverable (on the
General Page of the Administration tab) prior to
requesting and being granted access to the System by
County.

Contractor shall create a profile for each User in the

System

(‘.)'

Upon Ccunfys rece!pt of the User profile submiited by
Contractor, County will review Users profile and
Employee’s Cdfﬁpiétéd User AcknoWledgement
Agreement.

County will inform Contractor whether the User
account has been approved or rejected.

Approved and Rejected User Accounts

Upon approval of Contractor's request for a User
account, County will provide User with a unique User
Name (logon/System identifier) and a defauit
password.

5.5.2.1.1. User shail be responsibie for changing
his/her password when prompted by the
System.

f:xhlbltR( ontract I\ﬁén-agé-me..LSysterr Contracior's Ga erwé'y: Terms and Conditions

of Use)
Page 4



802412 User may begin accessing the System
immediately.

D.D.2 2. Upon rejection -of Contractor's request for a User
account, County will follow-up with Contractor to
discuss the reason(s) for rejecting Contractor's request
for a User account.

5.5.3. Contractor's Assurances Upon Creating User Accounts

fi5.4.9. Contractor is responsible for the conduct of all Users
who access and utilize the System. Contractor shall
ensure that Contractor and its Users adhere to this
Terms and Conditions of Use, the User
Acknowledgement Agreement, instruction
guides/tutorials provided by County, training sessions
conducted by County, etc. which establish the policies
under which the Users shall operate the System.

w032 Contractor shall ensure that each User's copy of the
User Acknowledgement Agreement forms are saved in
the System as a Contract Document Deliverable.
Contractor shall not delete any User Acknowledgement
Agreement forms from the System without County’s
written prior approval.

5.56.3.3. Contractor shall ensure that all Users receive and
maintain  current copies of all instruction
guides/tutorials for using the System, which are
developed by County and provided to Contractor.

5.6. User Name and Password

5.6.1. Contractor shall ensure that its Users do not share their unique
User Name and password with any other person.

5.6.2. County recommends -that Users change their passwords every
three (3) months to ensure additional password security.

5.6.3. Contractor shall ensure that all Users maintain valid, secure e-mail
accounts, which shall be used for seif-service maintenance of User
Name and password information. In the event that Users forget
their User Name or password, User shall adhere to the instruction
guidesf/tutorials provided by County for resetting the User Name or
password.

Exhibit R (Coﬁ’tfaét Méhéée"meﬁt ‘S‘yét;é'rrv{— Contractor’s Gafewéy Terms and Conditions
of Use)
Page 5



5.6.4.

Repeated changes to a Users password outside of the
recommended three-month period, as noted in Sub-section 5.6.2,
herein, shall be monitored and investigated by County and may
result in County suspending User’s access.

5.7. Change in User’s Status

5.7.1.

9.7.2

el e

When a User’s status changes (e.g., he/she is no longer employed
by Contractor or Users responsibilites change), Contractor's
Authorized Representative shall take immediate action to update
the User's account profile. Updates to User account profiles shali
be approved by County.

Contractor shall update User account profiles in the System by
removing a Users account once that User is no longer an
Employee on this Contract.

New Employees/Users

A1, When Contractor determines that a new Employee
shall receive a User account, Contractor shall adhere
to the guidelines established in Sub-section 5.5
(Requesting User Accounts), herein, to create an
account in the System.

e Prior to requesting a new User account, Contractor
shall ensure that it continues to maintain at least two
(2) active Users and does not exceed the maximum of
four (4) Users (pursuant to Sub-section 5.4, hersin).
Contractor shall reguiariy review aii User account information to
ensure accuracy and completeness. Confractor shall ensure that
updates are completed whenever administrative changes occur.

If County determines at its own discretion that Contractor is
creating or removing User accounts too frequently then County
shall take appropriate measures to investigate and remedy these
occurrences. Upon County’'s request, Contractor shall provide
sufficient justification for these frequent User account updates.

8.0 General Poiicies for Use

(o)}

1. County information technology resources are to be used solely for County

business purposes.

6.2. County may periodically update this Terms and Conditions of Use and the
User Acknowledgement Agreement policies. County may also implement

E?(f‘iibif R {Contréét Manégerhénf Systém > C”orﬁrac‘tér’ws GétéWéy ‘T:éans aﬁd Céndiﬁbhs

of Use)
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B3.

6.4.

future enhancements to the System. Contractor shall ensure that
Contractor and Users adhere to all policy updates as well as any new
procedures for using System enhancements.

Data Integrity

6.3.1.

6.3.2.

Contractor shall ensure that Users maintain the integrity of data
they enter in the System, and do not save, store or attach
electronic files in the System which do not meet the following
requirements:

&3.9.1- File types must be Word, Excel or Portable Data
Format (PDF) documents. Files such as pictures,
videos, music, PowerPoint presentations, or other files
as determined by County are not acceptable types of
documents.

6.3.1.2. File types must be compatible with standard/common
national brands, including Microsoft Office 2003
products or later version (Word, Excel, etc.), Adobe
Reader 9.0 (or later version) or their equivalent.

6.3,1.3. Files shall not be corrupted (i.e., documents shall be
free of viruses).

6.3.1.4. The size limit of each file shall not exceed ten (10)
megabytes (10 MB).

Contractor's non-compliance with the data requirements outlined
herein will be remedied at County’s sole discretion.

E-Mail Alerts and Notices

6.4.1.

6.4.2.

The System generates automatic e-mail alerts and notices based
on the occurrence of certain events. These events may include,
but are not limited to, confirmation of executed Contract (or
Amendments), request for Contract Document Deliverables,
notification of expired Contract Compliance Document
Deliverables, etc.

Contractor shall ensure that its Users adhere to all alerts and
notices generated by the System. These alerts and notices shall
convey and have the same effect and importance as alerts and
notices sent by County’s Administration (or their designees) as
defined in Paragraph 6.0 (Administration of Contract-County) in this
Contract and Exhibit E (County’s Administration). Contractor shall
appropriately respond to all requests for documentation, promptly

Exhibit R (Contract Management System Contractor's Gateway Terms and Conditions

of Use)
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adhere to due dates/deadline requirements and diligently follow all
instructions indicated in the alert/notice.

6.5. Administrative Changes

8.5.1. Pursuant to Paragraph 7.0 (Administration of Contract-Contractor)
and Paragraph 8.34 (Notices) of this Contract, Contractor shall
designate its authorized staff by using Exhibit F (Contractor’s
Administration). Further, Contractor shall initiate any changes in its
staff, including those listed on Exhibit F (Contractor's
Administration), by giving written notice to County.

6.5.2. When changes to Contractor's staff, address or other items
requiring written notice are necessary, Contractor shall:

6.5.2.1. Adhere to the requirements outlined in Paragraph 8.34
(Notices) of this Contract.

6.5.22 Upon providing the required written notice to County,
update the administrative data in the System, including
all User account profile information.

6.5.3. Implementation and use of the System shall not excuse Contractor
from adhering to the requirements for providing proper written
notice to County when changes occur in Contractors
administration.

~
(e}
3
Q
=
=
(]
-
jus
«

7.1. Al County information technoiogy resources are subject to audit and
' unannoundced review by County.

7.2.  County reserves the right to administer, monitor, audit and/or investigate
Contractor's access to and use of County’s information technology
resources (i.e., System, e-mails, Contractor-generated data files, etc.). If
evidence of abuse or negligence is identified, County will take the
appropriate actions to remedy any areas of Contractor's non-compliance.

=~
w

During County’s monitoring of User activities, unusual practices will be
investigated and reported to County’s Administration. County will take the
necessary steps to remedy Contractor's inappropriate use of the System.
Unusual practices may include, but are not limited to, the following:

1. Users frequently accessing the System during non-business hours
(pursuant to Sub-section 3.4 (Accessing the System During Non-
Business Hours), herein).

)
.9,
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7.3.2. Contractor not maintaining the minimum and/or exceeding the
maximum number of Users at any point in time (pursuant to Sub-
section 5.4, herein).

7.3.3. Users changing their passwords more than the recommended limit
(pursuant to Sub-section 5.6.4, herein).

7.3.4. Contractor frequently changing its Users (pursuant to Sub-section
5.7.5, herein).

8.0 System Maintenance and Technical Assistance

8.1.

8.2.

To ensure proper operation of the System, County will periodically perform
routine System maintenance activities. Since these activities will impact the
ability of Users to access the System, County will notify Users when they
attempt to login that System maintenance is occurring and County will
indicate the time when the System will become available. Generally,
System maintenance activities will occur during non-business hours (e.g.,
weekends, late evenings, County-recognized holidays, etc.) to limit the
impact to Users.

County will provide assistance to Users in the event of technical difficulties
that may occur while utilizing the System. Technical assistance will be
provided as follows:

8.2.1. Monday through Friday, 8:00 a.m. to 5:00 p.m. (excluding County-
recognized holidays).

8.2.2. County’s Administrators

B22.1. Ms. Tsotso Odamtten may be reached by phone or e-
mail, respectively, as follows: (213) 738-2663 or
todamiten@css.lacounty.gov.

BZ22 Ms. Lynn Tran may be reached by phone or e-mail,
respectively, as follows: (213) 739-7393 or
ltran@css.lacounty.gov. v

8.2.3. County will follow-up on requests for assistance from Contractor
within at least two (2) business days during the traditional work
week (pursuant to Sub-sections 3.4.2 and 8.2.1, herein).

Exhibit R (Cohfréct Ménagemenf Systerh — Contractor's Gajcé—way’ferrﬁﬁs and Conditions
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PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART APS EXHIBIT S
EMERGENCY SHELTER PROGRAM

The Performance Requirements Summary (PRS) Chart is a listing of the minimum services and performance required, which shall be monitored
during the CONTRACT term. The PRS Chart lists the Service Standards and Acceptable Level of Performance.

Performance Outcomes — Goals attained by CONTRACTOR in meeting the required Service Standards.

Service Standard — Minimum units of service required to be in compliance with CONTRACT.

Acceptable Quality Level (AQL) — Minimum level of service to be in compliance with CONTRACT.

Percent Adherence to AQL- Minimum percent required to adhere to AQL (100% denotes full adherence).

Remedies for Non-Compliance — Course of action COUNTY may use if CONTRACTOR does not comply with CONTRACT Standards.

The list of required services and/or standards in the Performance Requirements Summary (PRS) Chart shall be consistent with the terms and conditions of
the CONTRACT and Exhibit A, Statement of Work, and are not meant to expand or modify CONTRACTOR'’s obligation(s) beyond the terms and conditions

of the CONTRACT. In the event of an inconsistency between the Service Standards and the terms and conditions of the CONTRACT, the CONTRACT and
Exhibit A, Statement of Work shall prevail.




EXHIBIT S

REFERENCE

PERFORMANCE
OUTCOMES

SERVICE STANDARD/
ACCEPTABLE QUALITY
LEVEL (AQL)

PERCENT ADHERENCE
TO AQL

REMEDIES FOR NON-COMPLIANCE

Exhibit A, Statement
of Work, Section 2.0,
Specific Tasks,
Subsection 2.1

Elimination of immediate
risk/danger to client while in
shelter.

CONTRACTOR must provide and have
available at all times, a shelter bed for any
Client referred by Community and Senior
Services, Adult Protective Services Social

Workers.

100%

CONTRACTOR'S performance does not
meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment:
*Suspension of Contract; and/or
*Termination of Conftract

Exhibit A, Statement
of Work, Section 4.0,
mammm:m.wm\.._:m.mmnzo:

Elimination of immediate
risk/danger to client while in
shelter.

CONTRACTOR shall have at least one
staff member is available at all times to
attend to Client's needs.

100%

CONTRACTOR'S performance does not
meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment;
*Suspension of Contract; and/or
*Termination of Contract

Exhibit A, Statement
of Work, Section 2.0,
Specific Tasks,
Subsection 2.10

Elimination of immediate
risk/danger to client while
in shelter.

CONTRACTOR shall notify APS when Client
vacates shelter.

100%

CONTRACTOR'S performance does not
meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment:
*Suspension of Contract; and/or
*Termination of Contract

Adult ™ ‘ective Services
2014-. 7




Exhibit A,

Provision of proper

CONTRACTOR shall administer Client's

If CONTRACTOR'S performance does

Exhibit A, Statement
of Work, Section 2.0,
Specific Tasks,
Subsection 2.8.2

Provision of client's
adequate nutritional needs
while in shelter.

CONTRACTOR shall ensure client's individual
dietary needs are met.

0,
Statement of Work, medical attention while medication as needed. TenE not meet the Acceptable Quality level, the
Section 2.0, in shelter. COUNTY will have the option to apply the
Specific Tasks, following remedies:
Subsection 2.2
*Corrective Action Plan;
*Suspension of Payment;
*Suspension of Contract; and/or
*Termination of Contract
Exhibit A, Statement Provision of proper CONTRACTOR shall make arrangements to If OOZ._.x>O._.Ow.m, performance does
of Work, Section 2.0, medical attention while in transport Client to a hospital for an emergency, not meet the Acceptable Quality level, the
Specific Tasks, shelter. or medical appointments. COUNTY will have the option to apply the
m:_unmmo%o: following remedies:
*Corrective Action Plan;
*Suspension of Payment;
*Suspension of Contract; and/or
*Termination of Contract
Exhibit A, Statement Provision of Client's CONTRACTOR shall provide client with at 100% If CONTRACTOR'S performance does
of Work, Section 2.0,| adequate nutritional needs| least three (3) meals per Client, per At least not meet the Acceptable Quality level, the
Specific Tasks, while in shelter. three (3) meals per Client per day. COUNTY will have the option to apply the
Subsection 2.8 following remedies:
*Corrective Action Plan;
*Suspension of Payment;
*Suspension of Contract; and/or
*Termination of Contract
100%

If CONTRACTOR'S performance does
not meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment;
*Suspension of Contract; and/or
*Termination of Contract

Adult Protective Services
2014-2017




Exhibit A, Statement
of Work, Section 2.0,
Specific Tasks,
Subsection 2.8

Provision of Client's
adequate nutritional needs
while in shelter,

CONTRACTOR shall feed client if necessary

100%

If CONTRACTOR'S performance does
not meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment:
*Suspension of Contract: and/or
*Termination of Contract

Exhibit A, Statement
of Work, Section 1.0,
Scope of Work,
Subsection 1.2

Elimination of immediate
risk/danger to Client
while in shelter,

CONTRACTOR shall be licensed by the
California Department of Social Services,

Community Care Licensing Division (CCLD)
during the duration of the Master Agreement

term.

100%

If CONTRACTOR'S performance does
not meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment:
*Suspension of Contract: and/or
*Termination of Contract

Exhibit A, Statement
of Work, Section 2.0,
Specific Tasks,
Subsection 2.6

Elimination of immediate
risk/danger to client while in
shelter.

CONTRACTOR shelter facility, including
kitchen, dining room, bathrooms, and outside
area, shall be clean and sanitary, well lit, and
safe, have clean and non- slippery floors, floors
free of obstacles and debris, have private
rooms with beds easily accessible from
doorway for APS clients, and have non-
ambulatory designed rooms with wheelchair
access.

100%

If CONTRACTOR'S performance does
not meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment;
*Suspension of Contract; and/or
*Termination of Contract

Exhibit A, Statement
of Work, Section 2.0,
Specific Tasks,
Subsection 2.1.1

Elimination of immediate
risk/danger to client while in
shelter.

CONTRACTOR shall accept all referred
persons by Los Angeles County Adult
Protective Services Social Workers as
Clients.

100%

If CONTRACTOR'S performance does
not meet the Acceptable Quality level, the
COUNTY will have the option to apply the
following remedies:

*Corrective Action Plan;
*Suspension of Payment:
*Suspension of Contract; and/or
*Termination of Contract

Adult ™ tective Services
2014 7




