REQUIREMENTS MATRIX


ATTACHMENT C

	Requirements 
Note: Should means that the feature or functionality should be or is included in the Solution within the costs provided in the Pricing Schedule at no additional cost.  Includes, include or including means includes, but is not limited to.
	Place an “X” in the column that best represents your Solution match to the Requirement description at the left.

	
	
	Best          
	
	
	
	
	Worst 

	
	
	Table Driven Modifiable by County
	Table Driven Modifiable by Vendor
	Standard Feature or Yes
	Planned Enhancement Date
	Not Currently In Solution or No
	Not Practical Upgrade

	GENERAL

	1
	System must include touch screen stations at multiple entry points to CSS Community and Senior Centers (Centers) that will allow consumers who arrive at Centers to register for services and activities. 

	
	
	
	
	
	
	

	2
	System must be a commercial off the shelf (COTS) solution, that includes maintenance, and support from the vendor as well as application, and database hosting.
	
	
	
	
	
	
	

	3
	System must currently exist as community and senior center hosted application and be in production in community and senior center sites or sites that can be equated to the needs and sizing configuration of Los Angeles County.
	
	
	
	
	
	
	

	USER FUNCTIONALITY

	4
	System should allow the scheduling daily activities, run reports and maintain the consumer database to be maintained by appropriate CSS staff including local center staff and central administrative staff.  
	
	
	
	
	
	
	

	5
	System should authenticate consumers by multiple means including consumer facing touch screen, self check-in and staff registration and check-in.  
	
	
	
	
	
	
	

	6
	System should allow consumer to authenticate themselves and select activities using multiple means including swipe cards, individual identifying information (like phone #), or quick new general registration without requiring full consumer registration.  
	
	
	
	
	
	
	

	7
	System should allow for consumer partial user registration during initial service delivery, a sample message: “Welcome, You have not yet registered completely. Please complete registration at the front desk soon.” This allows seniors to receive service or participate in activities promptly, and avoid causing a bottleneck at system registration.
	
	
	
	
	
	
	

	8
	System should have consumer friendly exception handling in cases where consumer forgot logon credentials/swipe card. The system should prompt user for alternate authentication method in case of forgotten client card.
	
	
	
	
	
	
	

	9
	System should allow consumer authentication with minimal personal information, i.e. client date of birth + phone number, etc.  System tables should allow appropriate County staff to not require tracking by some personal data such as SSN.
	
	
	
	
	
	
	

	10
	System should be user friendly to consumers, with special attention to the needs of seniors, including large fonts and colors that make the touch screen easy to read.
	
	
	
	
	
	
	

	11
	System should have user friendly staff interface.
	
	
	
	
	
	
	

	SYSTEM FUNCTIONALITY

	12
	System should provide ongoing activity reports by location, demographic, date, and activity / service type, such as AAA, Third Party etc.
	
	
	
	
	
	
	

	13
	System should provide activity, services, and summary reports to CSS that can be sorted by date, category, location, client demographic data, and service type (export to excel).
	
	
	
	
	
	
	

	14
	System should include extensive Ad Hoc Reporting tools with User ability to access all User entered and or viewable data.
	
	
	
	
	
	
	

	15
	System should allow customizing community/senior center activities by appropriate level County staff.
	
	
	
	
	
	
	

	16
	System should track consumers and services at both the group and individual level.
	
	
	
	
	
	
	

	17
	System should include the ability to import consumer data from other sources.
	
	
	
	
	
	
	

	18
	System should include the ability to export hosted data to County.
	
	
	
	
	
	
	

	19
	System should be table driven for services and other reference tables modifiable by appropriate County staff.
	
	
	
	
	
	
	

	DESIRABLE FUNCTIONALITY  (If available is included in Pricing Schedule costs and if it becomes available during term of contract or agreement is to be made available to County at no additional costs.)

	20
	System capability to use multi language consumer entry screens. Indicate number of languages instead of “X” for this item.
	
	
	
	
	
	
	

	21
	System capability to authenticate consumers via fingerprints.
	
	
	
	
	
	
	

	22
	System capability to interface with Harmony SAMS system.
	
	
	
	
	
	
	

	23
	System capability for consumers to pre-register via Web.
	
	
	
	
	
	
	



